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HISTORY AND REVISIONS OF THE DOCUMENT

DOCUMENT HISTORY

1.00

22/09/2022

Initial version

2.00

04/05/2023

Additions of new procedures and features:

Transit procedures
Temporary storage procedures
Excise procedures

Processing simplified, reconciled and supplementary import

declarations
Management of debts for import and excise declarations
Management of templates of declaration
Consultation of reference data
New request to replace a legal representative
Customs and Guichet.lu portal
European authorisations list
Management of documents
New input helpers:

o UN/LOCODE

o CERTEX

o Debt simulation

3.00

29/03/2024

Additions of new procedures:

Export procedures

Exit procedures
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e Centralised clearance

New feature:

e How to register your right to be heard following the rejection of a

local authorisation

4.00 10/10/2024 Additions of new procedure and functionalities:
e Tobacco management
e Addition of the suggestion amendment for transit procedures at
Office of Departure
e Debt management for export declarations
e Addition of notifications to office of exit
e CERTEX update
e Addition of additional information request section
4.01 24/10/2024 Minor corrections.
5.00 27/12/2024 Additions of new procedure and functionalities:
e Supplementary process management for centralized clearance
procedures
e Import format |2 management
e Update of commercial brand management
e Add UCR to the declaration list
¢ Note added concerning the remittance/repayment creation
5.10 14/10/2025 Additions of new procedure and functionalities:
e Transit procedure at the office of transit
e Dashboard section linked to the latest received guarantee
messages
e Appendix related to the completion of an import declaration — Item
amount invoiced
e Repayment/remittance request REP/REM
¢ Receipt management
e Debtinformation
5.20 24/10/2025 Minor corrections.

e CERTEX: download certificate
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e Tobacco Management: Procedures related to Bulk Product
User Guide display:
e Anonymized history

e Added export declaration to the customs officer's suggestion for

rectification at office of export and exit

6.00 12/11/2025 Minor corrections.
7.00 05/12/2025 Minor corrections related to Import H7 debt statement
8.00 02/06/2026 New functionalities:
¢ Request a local authorization when submitting an export
declaration
e Submit an exit notification without being the one having registered
the related arrival notification
¢ Consolidated debt statement (Import H7) after LUCCS interface
migration
8.10 16/09/2026 Minor corrections related to the statuses of authorisations displayed in the
list of European authorisations.
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REVIEWS

1.00 22/09/2022 Quality review

2.00 04/05/2023 Quality review

3.00 29/03/2024 Quality review

4.00 10/10/2024 Quality review

4.01 24/10/2024 Quality review

5.00 21/03/2025 Quality review

5.10 14/10/2025 Quality review (Receipt management)
5.20 24/10/2025 Quality review

6.00 12/11/2025 Quality review
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1 HOW TO AUTHENTICATE?

hon =

To connect to LUCCS, open Accés aux applications en ligne

Click on Accédez a LUCCS > Accés direct
You are redirected to the eAccess authentication portal
Authenticate yourself using the authentication method of your choice. You are redirected to your Dashboard.

Note: If you or your company are not yet registered in the LUCCS portal, you will be redirected to the home page

where you can submit an access request.

LUCCS::

L)
]| YOUR DIGITAL DOOR

WELCOME TO LUCCS REGISTRATION PAGE,

SELECT YOUR PROFILE

Register a company

You are the legal representative of your company
and your company is not registered in LUCCS yet.

By selecting this profile, you will be able to
« request LUCCS access for your company ;
« define the customs operations your
company would like to carry out ;
« request LUCCS access for yourself as the
legal representative of your company.

Upon request acceptance by customs authorities
your company will be registered in LUCGS and
you will obtain a LUCGCS account. You will then be
able to carry out the customs operations
authorised for your company.

&+E

Register as company's
employee

You are an employee of a company that is already
registered in LUCCS and you know your
company's EORI

By selecting this profile, you will be able to -

« request LUCCS access for yourself as an
employee of your company.

Upon request acceptance by your manager, you
will obtain a LUCCS account. You will then be able
to carry out the customs operations that are
authorized for you and your company.

(]
-
Register as natural person

You carry out customs operations as a natural
person and you have been provided an ad hoc
EORI by customs authorities.

By selecting this profile, you will be able to
» request LUCCS access for yourself ;
« define the customs operations you would
like to carry out.

Upon request acceptance by customs authorities.

you will obtain a LUCCS account. You will then be

able to carry out the customs operations that are
authorised for you

If you do not have an ad hoc EORI number,
please send your request to customs

Figure 1: Home page - access request

= Q@

~9

Register as new legal
representative

Your are the new legal representative of your
company and your company is already registered
inLUCCS.

By selecting this profile, you will be able to

« request LUCCS access for yourself as the
legal representative of your company
« update your actual profile
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2 HOWTO GET ACCESS?

2.1 REQUEST ACCESS FOR A COMPANY

To obtain access to the LUCCS portal, the legal representative of the company must submit the registration form for

the company (without this, it will be impossible for employees to link to the company)

1.

LUCCS::

. "YOUR DIGITAL DOOR

2. Select Register a company.

WELCOME TO LUCCS REGISTRATION PAGE,

SELECT YOUR PROFILE

Register a company

You are the legal representative of your company
and your company is not registered in LUCCS yet.

By selecting this profile, you will be able to
request LUCCS access for your company ;
« define the customs operations your
company would like to carry out ;
« request LUCCS access for yourself as the
legal representative of your company.

Upon request acceptance by customs authorities,
your company will be registered in LUCCS and
you will obtain a LUCCS account. You will then be
able to carry out the customs operations
authorised for your company.

&+E

Register as company's
employee

You are an employee of a company that is already
registered in LUCCS and you know your
company's EORI
By selecting this profile, you will be able to
» request LUGCS access for yourself as an
employee of your company.
Upon request acceptance by your manager, you
will obtain @ LUCCS account. You will then be able

to carry out the customs operations that are
authorized for you and your company.

Open the Home Page by authenticating (see User Guide > How to authenticate?)

(]
-
Register as natural person

You carry out customs operations as a natural
person and you have been provided an ad hoc
EORI by customs authorities.
By selecting this profile, you will be able to
« request LUCCS access for yourself
define the customs operations you would
like to carry out.
Upon request acceptance by customs authorities,
you will obtain a LUCCS account. You will then be
able to carry out the customs operations that are
authorised for you
If you do not have an ad hoc EORI number,
please send your request to customs

Figure 2: Select Register a company

3. Enter the company’s EORI ID number.
4. Select the customs operations that your company should be able to perform from the LUCCS portal

= Q@

oo

Register as new legal
representative

Your are the new legal representative of your
company and your company is already registered
in LUCCS

By selecting this profile, you will be able to
» request LUCCS access for yourself as the
legal representative of your company
« update your actual profile.

LUCCS$
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FILL IN THE REGISTRATION FORM

Company identification

EORI *

Customs operations

Transit

Gesttab

Temporary storage

Release for home-use (AC4)
Security Import control system (ICS)

National guarantee management system

Legal representative contact data

NAME SURNAME E-MAIL

Figure 3: Company registration form

5. Read and accept the General terms and conditions of use.
6. Click on Submit. Your access request is submitted and awaiting validation by the customs authorities.

a8
- =
290
||| YOURDIGITAL DOOR EN Vv °®

Legal representative contact data

NAME SURNAME E-MAIL

General terms and conditions of use

The information concerning you collected on this form is by the ini i in order to carry out your request.

This information is kept for the duration necessary by the administration to achieve the purpose of the processing
The recipients of your data are the competent authorities in the context of the processing of your request. Please contact the administration concemed by your request to find out the recipients of the data appearing on this form.

In accordance with Regulation (EU) 2016/679 on the protection of individuals with regard to the processing of personal data and on the free movement of such data, you have the right to access, rectify and if necessary, the erasure of information
concerning you. You also have the right to withdraw your consent at any time.

In addition, and except in the case where the processing of your data is mandatory, you may, for legitimate reasons, oppose it.

If you wish to exercise these rights and/or obtain communication of your information, please contact the administration concerned using the contact details indicated in the form. You also have the possibility of lodging a complaint with the National
‘Commission for Data Protection having its registered office at 15, Boulevard du Jazz, L-4370 Belvaux.

By continuing your process, you agree that your personal data will be processed as part of your request

\:\ Accept the general terms and conditions of use

=

Figure 4: General terms and conditions of use
Note: you will receive an email notification when your access request has been processed (accepted or rejected).

Note: Click on the Menu User > Logout to exit the registration form. You will be redirected to the eAccess

authentication portal.
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2.2 REQUEST USER ACCESS FOR AN EXISTING COMPANY

To obtain access to the LUCCS portal, a company's employee must submit the registration form:

1.

Open the Home Page by authenticating (see User Guide > How to authenticate?).

2. Select Register as company’s employee.

LUCCS::

. YOUR DIGITAL DOOR

WELCOME TO LUCCS REGISTRATION PAGE,

SELECT YOUR PROFILE

Register a company

“You are the legal representative of your company
and your company is not registered in LUCCS yet.

By selecting this profile, you will be able to

« request LUCCS access for your company ;

« define the customs operations your
company would like to carry out ;

« request LUCCS access for yourself as the
legal representative of your company.

Upon request acceptance by customs authorities,
your company will be registered in LUCCS and
you will obtain a LUCCS account. You will then be

&+E

Register as company's
employee

You are an employee of a company that is already
registered in LUCCS and you know your
company's EORI

By selecting this profile, you will be able to :
» request LUCCS access for yourself as an
employee of your company.

Upon request acceptance by your manager, you
will obtain a LUCCS account. You will then be able
to carry out the customs operations that are

able to carry out the customs operations authorized for you and your company.

authorised for your company.

]
-
Register as natural person

You carry out customs operations as a natural
person and you have been provided an ad hoc
EORI by customs authorities.

By selecting this profile, you will be able to
« request LUCCS access for yourself
« define the customs operations you would
like to carry out

Upon request acceptance by customs authorities,

you will obtain a LUCCS account. You will then be

able to carry out the customs operations that are
authorised for you

If you do not have an ad hoc EORI number,
please send your request to customs

Figure 5: Select Register as company's employee

3. Enter the EORI of the company.

4. Read and accept the terms and conditions of use.

LUCCS::

. "YOUR DIGITAL DOOR

FILL IN THE REGISTRATION FORM

Company identification
EORI *

[ ]

Your contact data

NAME SURNAME E-MAIL

General terms and conditions of use

The information concerning you collected on this form is processed by the administration concerned in order to carry out your request.

This information is kept for the duration necessary by the administration to achieve the purpose of the processing.

~0

Register as new legal
representative

Your are the new legal representative of your
company and your company is already registered
in LUCCS

By selecting this profile, you will be able to
» request LUCCS access for yourself as the
legal representative of your company
« update your actual profile.

The recipients of your data are the competent authorities in the context of the processing of your request. Please contact the administration concerned by your request to find out the recipients of the data appearing on this form.

In accordance with Regulation (EU) 2016/679 on the protection of individuals with regard to the processing of personal data and on the free movement of such data, you have the right fo access, rectify and if necessary, the erasure of information

concerning you. You also have the right to withdraw your consent at any time.

In addifian and mveant in fhn caen whars tha nrasacsinn of unir data ie mandatans v maw far Innifimate rmacane annaen i

Figure 6: Employee registration Form
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representative or user manager.
Note: you will receive an email notification when your access request has been processed (accepted or

rejected).

Click on Submit. Your access request is submitted and awaiting validation by your company's legal

Note: click on Menu User > Logout to exit the registration form and to be redirected to the eAccess authentication

portal.

2.3 REQUEST ACCESS FOR A NEW NATURAL PERSON

To obtain access to LUCCS as a natural person:

1.

2. Select Register as natural person.

LUCCS::

|| YOUR DIGITAL DOOR

WELCOME TO LUCCS REGISTRATION PAGE,

SELECT YOUR PROFILE

Register a company

You are the legal representative of your company
and your company is not registered in LUCCS yet

By selecting this profile, you will be able to
» request LUCCS access for your company ;
+ define the customs operations your
company would like to carry out ;
« request LUCCS access for yourself as the
legal representative of your company.

Upon request acceptance by customs authorities,
your company will be registered in LUCCS and
you will obtain a LUCCS account. You will then be
able to carry out the customs operations
authorised for your company.

w

&+E

Register as company's
employee

You are an employee of a company that is already
registered in LUCCS and you know your
company's EORI

By selecting this profile, you will be able to :
» request LUCCS access for yourself as an
employee of your company.

Upon request acceptance by your manager, you
will obtain a LUCCS account. You will then be able
to carry out the customs operations that are
authorized for you and your company.

Open the Home Page by authenticating (see User Guide > How to authenticate?).

[
-
Register as natural person

You carry out customs operations as a natural
person and you have been provided an ad hoc
EORI by customs authorities.

By selecting this profile, you will be able to
« request LUCCS access for yourself
« define the customs operations you would
like to carry out

Upon request acceptance by customs authorities,

you will obtain a LUCCS account. You will then be

able to carry out the customs operations that are
authorised for you.

If you do not have an ad hoc EORI number,
please send your request to customs

Figure 7: Select Register as natural person

Enter your Ad Hoc EORI identification number.
Select the customs operations you want to be able to perform in LUCCS.

= Q@

~e

Register as new legal
representative

Your are the new legal representative of your
company and your company is already registered

By selecting this profile, you will be able to

» request LUCGS access for yourself as the

legal representative of your company

« update your actual profile.
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FILL IN THE REGISTRATION FORM

Identification

Customs operations

Select the customs operations you would like ta carry out *

Import (Help)

Export
Transit

Gestiab

Temporary storage

Release for home-use (AC4)
Security Import control system (ICS)

National guarantee management system

Your contact data

NAME SURNAME E-MAIL

Figure 8: Natural person registration form

5. Read and accept the General terms and conditions of use.
6. Click on Submit. Your access request is submitted and awaiting validation by the customs authorities.
Note: you will receive an email notification when your access request has been processed (accepted or

rejected).

Note: click on Menu User > Logout to exit the registration form. You will be redirected to the eAccess authentication

portal.

2.4 REQUEST ACCESS TO REPLACE A LEGAL REPRESENTATIVE

To obtain access to LUCCS as a substitute for a legal representative:

1. Open the Home Page by authenticating (see User Guide > How to authenticate?).

2. Select Register as new legal representative.
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LUCCS

. YOUR DIGITAL DOOR

SELECT YOUR PROFILE

Register a company

You are the legal representative of your company
and your company is not registered in LUCCS yet.

By selecting this profile, you will be able to
» request LUCCS access for your company ;
« define the customs operations your
company would like to carry out ;
« request LUCCS access for yourself as the
legal representative of your company.

Upon request acceptance by customs authorities,
your company will be registered in LUCCS and
you will obtain a LUCCS account. You will then be
able to carry out the customs operations
authorised for your company.

&+E

Register as company's
employee

You are an employee of a company that is already
registered in LUCCS and you know your
company's EORI

By selecting this profile, you will be able to -
« request LUCCS access for yourself as an
employee of your company.

Upon request acceptance by your manager, you
will obtain a LUCCS account. You will then be able
to carry out the customs operations that are
authorized for you and your company.

3. Enter your EORI ID number.

. YOUR DIGITAL DOOR

Company identification

EORI *

[ ]

New legal representative contact data

NAME SURNAME

General terms and conditions of use

The information concerning you collected on this form is pi

E-MAIL

(]
-
Register as natural person

You carry out customs operations as a natural
person and you have been provided an ad hoc
EORI by customs authorities.

By selecting this profile, you will be able to
« request LUCCS access for yourself
« define the customs operations you would
like to carry out.

Upon request acceptance by customs authorities,

you will obtain a LUCCS account. You will then be

able to carry out the customs operations that are
authorised for you.

If you do not have an ad hoc EORI number,
please send your request to customs

Figure 9: Select Register as new legal representative

by the ini { in order to carry out your request.

This information is kept for the duration necessary by the administration to achieve the purpose of the processing

The recipients of your data are the competent authorities in the context of the processing of your request. Please contact the administration concemed by your request to find out the recipients of the data appearing on this form

In accordance with Regulation (EU) 2016/679 on the protection of individuals with regard to the processing of personal data and on the free movement of such data, you have the right to access, rectify and if necessary, the erasure of information

concerning you. You also have the right to withdraw your consent at any time.

In addition, and except in the case where the processing of your data is mandatory, you may, for legitimate reasons, oppose it.

Register as new legal
representative

Your are the new legal representative of your
company and your company is already registered
inLUCCS.

By selecting this profile, you will be able to
« request LUCCS access for yourself as the

legal representative of your company
« update your actual profile

If you wish to exercise these rights and/or obtain communication of your information, please contact the administration concerned using the contact details indicated in the form. You also have the possibility of lodging a complaint with the National °
Commission for Data Protection having its registered office at 15, Boulevard du Jazz, L-4370 Belvaux.

Figure 10: New legal representative registration form

Read and accept the General terms and conditions of use.

Click on Submit. Your access request is submitted and awaiting validation by the customs authorities.

Note: you will receive an email notification when your access request has been processed (accepted or

rejected).
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Note: click on Menu User > Logout to exit the registration form. You will be redirected to the eAccess authentication
portal.

3 HOW TO MANAGE ACCESS REQUESTS?

From the User Management page (accessible from the User Menu), you can manage the LUCCS portal access
requests for your company.

.\". i= Tasks v @) peciaraTioNs v [ DOCUMENTS v # CERTIFICATES v o DEBTS MANAGEMENT v
LA
] YOUR DIGITAL DOOR Q. Search by LRN/MRN ] [EN v ] ° @'

USER MANAGEMENT

W PENDING REQUESTS !

NAME AND SURNAME E-MAIL REQUEST DATE ACTION

07/04/2023 E}

w USERLIST®

NAME AND SURNAME FUNCTION AUTHORISED OPERATIONS ACTION

S Legal [[import] Temporary storage J| Release for home-use (AC4) J§ Security Import control system (ICS)
- representative "
National guarantee management system
User manager Temporary storage ‘ o ‘
User manager Release for home-use (AC4) ‘ L} ‘
Empioyee k3

Figure 11: User management

3.1 ACCEPT AN ACCESS REQUEST

Note: only users with the function ‘Legal Representative’ or ‘User Manager’ have access to this option.

1. Open Menu User > User management page. The requests for access to the LUCCS portal for the company
are displayed at the top of the page.

2. Click on the action [»] Execute. A pop-up opens.
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Manage LUCCS access request

Decision * Authorised operations *

Import
Accept request Reject request D P

D Export
D Transit
D Gesttab

E] Temporary storage

D Release for home-use (AC4)
D Security Import control system (ICS)

D National guarantee management system

User function * Remarks

() User manager () Employee

A /

255

' SUBMIT ¢ CANCEL
v

Figure 12: Pop-up — Accept a user’s access request

3. Click Accept Request.
Select the operations allowed for the user.
5. Select the user's function: ‘User Manager’ or ‘Employee’.
Note: Only the user with the ‘legal representative’ function can assign the ‘User Manager’ function.

»

6. Add a remark: this note will be communicated to the user in the notification email.
7. Click on Submit. An email notification is sent, and the user can access the LUCCS portal.

3.2 REJECT AN ACCESS REQUEST

Note: only users with the function ‘Legal Representative’ or ‘User Manager’ have access to this option.

1. Open Menu User > User management page. The requests for access to the LUCCS portal for the company
are displayed at the top of the page.
2. Click on the action [»] Execute. A pop-up opens.
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Manage LUCCS access request

Decision * Remarks

Accept request Reject request

255
' SUBMIT ¥ CANCEL

Figure 13: Pop-up — Reject a user's access request

3. Click on Reject Request.
4. Add a remark: this note will be communicated to the user in the notification email.
5. Click on Submit. An email notification is sent, and the user will not have access to the LUCCS portal.
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4 HOW TO MANAGE USERS?

From the User Management page (accessible from the User Menu), you can manage registered users for your
company.

Note: you must have the function ‘Legal Representative’ or ‘User Manager’ to be able to edit users.

.‘". i= msks v &) peclarations v I DOCUMENTS v i CERTIFICATES v mm DEBTS MANAGEMENT v [ Lo |
L{L]
[ | Q Search by LRN/MRN ] [EN v ] ° @'

USER MANAGEMENT

W PENDING REQUESTS !

NAME AND SURNAME E-MAIL REQUEST DATE ACTION

07/04/2023 E}

w USERLIST®

NAME AND SURNAME FUNCTION AUTHORISED OPERATIONS ACTION
Legal [import] Temporary storage J| Release for home-use (AC4) J} Security Import control system (ICS)
representative =
National guarantee management system
User manager Temporary storage ‘ o ‘
User manager Release for home-use (AC4) ‘ L} ‘
Employee Lo

Figure 14: User management

4.1 UPDATE A USER

1. Open the Menu User > User management page. All users in your company are displayed in the 'User List'.
2. Click on the action Edit. A pop-up opens.
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Edit user

User function *
7y User manager o Employee

Authorised operations * Remarks

|:\ Import
|:\ Export

|_\ Transit 255

Gesttab

|_\ Temporary storage

|| Release for home-use (AC4)
|:\ Security Import control system (ICS)

| \ National guarantee management system

« SUBMIT ¥ CANCEL

Figure 15: Pop-up — Edit user

3. You can update the function, allowed operations, and remarks.
4. Click on Submit. A natification is sent by email to the user to inform him of the changes.

Note: only the ‘Legal Representative’ can update the user's function.

4.2 DELETE A USER

1. Open the Menu User > User management page. All users in your company are displayed in the ‘User List'.

2. Click on the action Delete, a confirmation pop-up opens.

3. Click on Yes. A notification is sent by email to the user to inform him of the changes and the user's access
to the LUCCS portal is revoked.

Note: the ‘Legal Representative’ may remove users with the function ‘User Manager’ or ‘Employee’. The ‘User

Managers’ can only delete users with the ‘Employee’ function.
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5 GENERIC SCREENS

5.1 MENU

The menu to access the different features of the application is located on the upper part of the screen.

KA = Tasks v & oeciaraTions v [ DocUMENTS v #iF CERTIFICATES v o DEBTS MANAGEMENT v
a.n
NGy

// =

Figure 16: Menu

When using the interface on a tablet, the menu is displayed on the left side of the screen.

gLuccs::

[ _J YOUR DIGITAL DOOR

5.2 CUSTOMS PORTAL AND GUICHET.LU

Click on o > Procedure catalogue.

A page presenting information on the customs portal and customs-related administrative procedures in Guichet is

displayed. Links allow you to access different websites.
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LU CCS 3= tasks v G oecuaraTions ~ [ DOCUMENTS ~  #lf CERTFICATES v mam DEBTS MANAGEMENT v

] rourpiGiiaLboor

ol
o

Customs portal
International commerce

In'the context of international trade, any operstor who carries aut operations on goods in Luxembourg must
comply with general adminisirative: obligations applicable to all types of goods: customs formalities and

conirols, VAT formaiffies, statistical formalities, praduct conformity inspection.

s public lufftfcommerce-ntemational himl (£

Excise
Excise dulies are indirect laxes on the sale or use of specific products, such as alcohal, fobaceo and energy.

Hitps:/idouanes put coises himl, 7

GRAND-DUCHE DE LUXEMBOURG Prohibitions and restrictions

Administration des douanes et accises As a general rule, the implementation of prohisitions and restrictions cansists of the produstion of cetain

documents necessary for the placing under a customs procedure. These documents are, for example.
authorisations, certiicates, attestations of a certifying authority etc. There are also restrictions in another form.
©.9. control of reguiatory labelling or cenirol of product safety and conformity.

public Iy trietions himi

Forms by themes

« Exise
+ International frade

+ ECustoms

- Prohibitions and restictions
+ Vehicles

+ Traveling and house moving

hiips:/idouanes public.

fiformulaires.himl &

Guichet.lu
Carry out adminisiralive procedures elecronically and securely on fhe Guichetlu secure inferactive platform

« Intra-EU trage and services
+ Import/ Export / Transit
+ Control of export of sensible and strategic goods (OCEIT - formerly the Licensing Ofice)

-Guichet.lu

« Transport
+ Sareening of direct investments

hitos z

Figure 17: Customs portal and Guichet.lu

5.3 DASHBOARD

The dashboard is your home page when you log in to the LUCCS portal.

LUCCS

. YOUR DIGITAL DOOR
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$= Tasks v &) DECLARATIONS v [ DOCUMENTS v #lf CERTIFICATES v g DEBTS MANAGEMENT

2
Q seay iy BT Y

Work in progress

335 18 229 224
Pending tasks Draft declarations Under control Pending pre-lodged

Latest communication

COMMUNICATION DATE COMMUNICATION TYPE LRN/MRN
23UNTP0000000000005690
19/04/2023 12:57 Goods to be moved to the Customs Place 53LU701L00000090U3

Latest tasks @

PRIORITY CREATION DATE EXPIRY DATE TASK LRN/MRN/ID PROCEDURE
23RNTP0000000000006835 - -
27/04/2023 07:59 07/05/2023 07:59 Register supplementary declaration 53LU700L0000029URE Import simplified declaration 11 - H1 Release for free circulation
V 27/04/2023 00:00 27/05/2023 00:00 Register right to be heard B Repayment and remittance

Figure 18: Dashboard
The following features can be accessed from the dashboard:

=  Your work in progress (Tasks or declarations).
= The last 10 communications received from Customs authorities.
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= The last 10 newly created tasks.

= The last 10 recently updated declarations.
= The last 10 messages received from the Luxembourg customs system.
= Thelast 10 created Gesttab movements. LUCCS e

» The last 10 received guarantee messages. e

The dashboard is accessed from the LUCCS icon in the Menu.

5.3.1 CONSULT THE LATEST COMMUNICATIONS

The "Latest communication" section allows you to view the last 10 communications made by the customs
authorities. These communications relate only to the declaration of temporary storage, centralised clearance and

tobacco management.
The communications are ordered by creation date, with the most recent at the top.

Note: You can access the Declaration View by clicking on its LRN/MRN.

5.3.2 CONSULT THE LATEST TASKS

The ‘Latest tasks’ section allows you to consult the last 10 newly created tasks for all your declarations for which

you are the declarant, the holder of the procedure, the trader at destination or the representative.

The tasks are ordered by creation date, with the most recent at the top, and then by expiration date, with the most

urgent at the top.

1. Click on theicon (3) to access the Tasks list

2. Click on the task name to perform it.

Note: you can access the Declaration View by clicking on its LRN/MRN/ID.

5.3.3 CONSULT THE LATEST UPDATED DECLARATIONS

The ‘Latest updated declarations’ section allows you to view the last 10 newly updated declarations for which you

are the declarant, the holder of the procedure, the trader at destination or the representative.
The declarations are ordered by creation date with the most recent at the top.

e Click on the icon @ to access the Declarations list

Note: you can access the Declaration View by clicking on its LRN/MRN.

5.3.4 CONSULT THE LATEST RECEIVED MESSAGES

The ‘Latest received messages’ section allows you to consult the last 10 messages received from the LUCCS
system for all your declarations for which you are the declarant, the holder of the procedure, the trader at destination

or the representative.
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The messages are ordered by event date, i.e., the date the message was received, with the most recent ones at
the top.

e Clickontheicon (3 toaccess tothe Messages list

Note: you can access the Declaration View by clicking on its LRN/MRN/REQUEST ID/DOCUMENT REFERENCE.

5.3.5 CONSULT THE LATEST CREATED GESTTAB MOVEMENTS

The ‘Latest created Gesttab movements’ section allows you to consult the last 10 latest created Gesttab

movements for which you are the concerned warehousekeeper.

The movements are ordered by creation date, with the most recent ones at the top.

e Clickontheicon (3 toaccess tothe 504 registry

Note: you can access the Movement View by clicking on its REQUEST ID / DOCUMENT REFERENCE.

5.3.6 CONSULT THE LATEST RECEIVED GUARANTEE MESSAGES

The ‘Latest received guarantee messages’ section allows you to consult the last 10 received guarantee messages

for which you are the guarantee holder or holder of the transit procedure.

The messages are ordered by event date, i.e., the date the message was received, with the most recent ones at the
top.

e Clickontheicon (3 toaccess the Guarantee messages list

Note: you can access the Guarantee View by clicking on its GRN.

5.4 USER PROFILE

5.41 CONSULT MY PROFILE
From the Menu > User > User Profile, you access your profile information.
This information includes:

= Your contact details. (Name, first name, email address).
= Your accounts, with the one you are currently logged highlighted.

» The identifiers of your company (Name and EORI) as well as its delegations.
= The contact details of your company's legal representative.

= The customs operations that your company can carry out.
= Your accesses as a user (function within the company and authorised operations).
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USER INFORMATION

8 Name: Surname E-mail

Switch account
w REQUEST NEW ACCOUNT

Company identification

Name EORI Representative Gan be represented .

Yes Yes

Legal representative contact data

Name Surname E-mail

Customs operations

Authorised operations

User accesses

Release for home-use (AC4) Jl National guaran

Temporary storage Jl security Import control system (CS)

tee management system

Function Authorised operations
Legal epresentaive e

(ac4) M National guarantee management system

Temporary storage J security Import control system iCS)

Figure 19: User Profile

5.4.2 MODIFY THE COMPANY'S CUSTOMS OPERATIONS
Note: you must have the function ‘Legal Representative’ to be able to modify the customs operations of the company.

Open the Menu User > User Profile page.

Click on the action Edit. A pop-up opens.

You can update the authorised operations for your business.

Click on Submit. Your request to change access is submitted and awaiting validation by the customs
authorities.

hON =

Note: you will receive an email notification when your request to change access has been processed (accepted or

rejected).

5.4.3 MANAGING MULTIPLE ACCOUNTS

Open the Menu User > User Profile page.

Click on the ‘Request a new account’ button.

Follow the instructions in: How to get access?

Once your new account is accepted, your new company id (EORI) will appear on your User Profile (Switch
Account section) as well as on the EORI icon at the top right of the menu.

5. You can only work with one account at a time, to change your current account, use.

a. Either Switch account on your User Profile page

SWITCHACCOUNT

il N

b. Or from the EORI icon at the top right of the menu
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Select company for which you currently work

Select company

v ‘

& SUBMIT ® CANCEL

and select the company you want to access.

5.5 DECLARATIONS LIST

In the ‘Declarations list’, you will find all the declarations for which you are the holder of the procedure, the trader

at destination, the declarant, or the representative.

The list is ordered by date of creation of the declaration with the most recent at the top. Only 50 results can be

returned simultaneously.

-\ll. i= 1asks v &) DECLARATIONS ~ [ DOCUMENTS v  #k CERTIFICATES v  gmmm DEBTSMANAGEMENT v € GESTTAB v
9%
|| [Q Search by LRN/MRN/UCR

= - Q@

DECLARATIONS LIST®

Y FILTERS O RESETFILTERS

LRN/MRN/UCR STATUS PROCEDURE / DECLARATION CREATIONDATE  CONSIGNEE/ DECLARANT/HOLDER REPRESENTATIVE
DECLARATION TYPE l= IMPORTER / 1 TRADER
EXPORTER

25RNTP0000000000003871

25LU715L0000003GR1 (IB) [ Rereasen] impert- 1 ReleaseTor 1 ) A @ 08/01/2025 1221
MODERNLUXURYIN

25RNTP0000000000003861 Import - 12 ®
_ UNDER CUSTOMS Presentation 08/01/2025 1007 -
VALIDATION notification for '
EIDR
25RNTP0000000000003860 g;g;’gn;;ﬁon
25LU700L0000002XR0 (1) notieation for - 07/01/2025 16:31
- EIDR
25RNTP0000000000003859 mport-12 [cc)
25LU700L0000002WRO (18] [ AccerTeD ] nofitiontion for - 07/01/2025 1626 -
- EIDR
25RNTP0000000000003833 mport- H1 Retease for
§5$7OOLOOOOOOZORQ UNDER CONTROL free circulation M /A @ 07/01/2025 08:03
uiviizgqiq

NTP Version 5 Rev 1.0 - Sitemap

Figure 20: Declarations list

5.5.1 ACCESS THE DECLARATIONS LIST

REPRESENTATION ACTIONS
TYPE

Indirect
representation

No representation

No representation

No representation

No representation

4

1. Clickintheicon () of the ‘Latest Updated Declarations’ section in the Dashboard or.

2. From the Menu > Declarations > Declarations list
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5.5.2 CONSULT INFORMATION RELATED TO A DECLARATION
Each declaration is displayed in the list with the following information:

= LRN/MRN/UCR, the MRN is displayed only upon receipt of the notification of acceptance of the declaration.
If a UCR is present in the declaration, it will be displayed under the LRN

= Status of the declaration.

= Procedure / Declaration: (temporary storage, transit, export, import or excise).

= Declaration type / Additional declaration type: available only for transit, import and export procedures.

= Creation date of the declaration.

= Consignee/ Importer/ Exporter: the name and EORI of the consignee (for a temporary storage procedure);
the name and EORI of the importer/exporter (for an import/export procedure).

= Declarant/ Holder/ Trader: the name and EORI of the holder of the procedure (for a transit procedure); the
name and EORI of the declarant (for temporary storage, import, export procedure);

= Representative: the name and EORI of the representative.

= Representation type: indicates whether there is no representation, direct representation, or indirect
representation.

Notes:

1. You can access the Declaration View by clicking on the LRN/ MRN.
2. Todistinguish centralized clearance declarations, a "CC" indicator is displayed in the Procedure/Declaration
column.

3. In cases where multiple UCRs are present, a tooltip will enable the user to view all of them.

5.5.3 FILTER DECLARATIONS
It is possible to filter the list of declarations according to several criteria.

1. Click on the ‘Filters’ button which is above the list.
2. Enter your filter criteria.
3. Click on ‘Apply’.

The declarations list is filtered based on the selected search criteria.

Note 1: It is also possible to display the declarations submitted outside the LUCCS portal by selecting the filter
‘Display B2G declarations’.

Note 2: It is also possible to display only centralised clearance declarations by selecting the filter 'Display

centralised clearance declarations only’.

5.5.4 SORT THE DECLARATIONS LIST

1. Clickon _ tochange the display order (ascending/descending) based on the creation date.
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5.5.5 POSSIBLE ACTIONS

1. Click on
Note

to duplicate a declaration. This functionality is also available from the Declaration View.
that to avoid errors, the reference and mass fields are not retained when cloning a
declaration.
2. Click on to copy the MRN of a declaration to your clipboard.

5.6 TASKS LIST

You will find in the ‘Tasks List’ all the tasks you need to perform for all the declarations for which you are the holder

of the procedure, the trader at destination, the declarant, or the representative.

The list is ordered by expiration date, with the most urgent tasks at the top, and then by creation date, with the oldest

tasks at the top.

LUCCS::

i= Tasks v &) DECLARATIONS v [l DOCUMENTS v  #lk CERTIFICATES v  gmmm DEBTSMANAGEMENT v € GESTTAB v

= [ seorc by ovmmncs I~ | @O
TASKS LIST ™
PRIORITY fz EXPIRY DATE H CREATION DATE TL TASK LRN/MRN/ID PROCEDURE / DECLARATION REPRESENTATION
TYPE

24RNTP0000000000000094

A 30/07/2024 14:15 29/07/2024 14:15 Register supplementary dedlaration "0 oo ) Import simplified declaration 11 - H3 Temporary admission (g No representation
24RNTP0000000000000097
30/07/2024 14:54 20/07/2024 14:54 Register supplementary declaration Import simplified declaration 11 - H1 Release for free circulation @)  No representation
24LU711100000083R2 (B3]
24RNTP0000000000000121
20/08/2024 15:03 30/07/2024 15:03 Register supplementary dedlaration Import reconciled declaration - H3 Temporary admission () No representation
24LU711L00000089R7 (B
24/09/2024 14:01 23/09/2024 14:01 Register supplementary declaration 24RNTP0000000000000650 Import simplified declaration 11 - H1 Release for free circulation @ No representation
241 U7001 000000MNRS [IBy)
25/09/2024 13:26 26/08/2024 13:26 Registt I tary declarat _— Import simplified declaration 11 - H3 Temporary admission @ N tat
/09 /08/ egister supplementary declaration 241 UT11L 000000F6RE . o representation
27/09/2024 10:40 26/09/2024 10:40 Register supplementary declaration 24RNTE000000000000GZ0 Import simplified declaration 11 - H3 Temporary admission @ No representation
e e Hea - 0 24LU700L000000NZR0 () P
24RNTP0000000000000793
N 27/09/2024 11:17 26/09/2024 11:17 Register supplementary declaration 241 U700L00000003R7 . Import simplified declaration 11 - H1 Release for free circulation @ No representation

Figure 21: Tasks list

NTP Version 5 Rev 1.0 - Sitemap

Note: A task will no longer be available when its expiration date is reached.

5.6.1

1. Click on the icon

@

ACCESS THE TASKS LIST

2. From the Menu > Tasks > Tasks list

5.6.2

CONSULT INFORMATION RELATED TO A TASK

Each task is displayed in the list with the following information:

= Priority: each task is associated with a priority level:

in the section ‘Latest tasks’ in the Dashboard or;
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o A corresponds to a high priority, i.e., an expiry date of less than or equal to 5 days.

o N corresponds to an average priority, i.e., an expiry date greater than 5 days and less than or
equal to 15 days.
o ¥ corresponds to a low priority, that is, an expiration date greater than 15 days.

= Expiry date of the tasks: the task will no longer be available from that date.

= Creation date of the task.

= Name of the task (cf. ‘Mandatory tasks by customs procedure’).

= LRN/MRN/ID: the MRN is displayed only upon receipt of the notification of acceptance of the declaration.
The ID is only used in the context of repayment and remittance requests.

= Procedure / Declaration: the customs procedure (temporary storage, transit, export, import or excise).

= Representation type: indicates whether there is no representation, direct representation, or indirect
representation.

= You can access the Declaration’s View by clicking on the LRN / MRN.
= Todistinguish centralized clearance declarations, a "CC" indicator is displayed in the Procedure/Declaration

column.

5.6.3 FILTER TASKS
It is possible to filter the tasks list according to several criteria.

1. Click on the ‘Filters’ button above the list.
2. Enter your filter criteria.
3. Click on ‘Apply’

The tasks list is filtered based on the selected search criteria.

Note: It is also possible to display only centralised clearance tasks by selecting the filter 'Display centralised

clearance declarations only’.

5.6.4 SORT THE TASK LIST

Clickon 1l tochange the display order (ascending/descending) based on priority, expiration date, or creation
date.

5.7 MESSAGES LIST

In the Message list, you will find all the messages exchanged for all the declarations for which you are the holder of

the procedure, the trader at destination, the declarant, or the representative.
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0 = —
LU CCS Abg 3= tasks v & DECLARATIONS v [ DOCUMENTS v  # CERTIFICATES v  mmy DEBTS MANAGEMENT v =3

o0

| | vour piGiTaL poor ] l N~ l ° o
MESSAGES LIST
EVENT 1| EVENT DATE |= LRN /MRN / REQUEST ID/DOCUMENT  PROCEDURE / DECLARATION MESSAGE EXCHANGED CONSIGNEE / DECLARANT /HOLDER REPRESENTATIVE REPRESENTATION
REFERENCE IMPORTER / I TRADER TYPE
EXPORTER
- ; 25RNTROD! 00412 Import supplementary declaration - H1 Release Tor IE415 - Import customs .
= 17/0212025 1129 ‘ o creuation [cc) doctaration No representation
= 17/0212025 11:27 Import - H1 Release for free circulation IEI96 - Suspension notification - No representation
= 1710212025 11:27 Import - H1 Release for free circulation IEI96 - Suspension notification - No representation
. . IE460 - Control decision
= 1710212025 11:27 Import - H1 Release for free circulation noteation - No representation
of 0ar . IE460 - Control decision
= 1710212025 11:27 Import - H1 Release for free circulation etication - No representation
1 1710212025 1126 Import - H1 Release for free circulation IE426 - Acceptance notification - No representation
= 17/0212025 1126 Import - H1 Release for free circulation IE426 - Registration nofification - No representation
1 Y Import - 12 Presentation notification for EIDR IE447 - Documentary Control
[ ] 1710212025 11:22 P @ Resulis representation
o) I Import - 12 Presentation notification for EIDR |E435 - Presentation nofification R
= 1710212025 11:21 P [cc] for EIDR No representation
-
+ — It 10 Denmmnintinn nadifinatinn far CINO S0 IF460 - Confrol decision Direct

Figure 22: Messages list

The list is ordered by date of the event (see date of receipt/sending of the message), with the most recent messages

at the top.

5.7.1 ACCESS THE MESSAGES LIST

1. Click on @ in the Dashboard or,
2. Open the Menu > Declarations > Messages list page.

5.7.2 CONSULT INFORMATION RELATED TO A MESSAGE
Each message is displayed in the list with the following information:

= Event:
+

N1 .
o corresponds to a received message.
o) et corresponds to a message sent.
= Event date: date the message was received or sent.
= LRN/MRN /Request ID / Document reference: the MRN is displayed only from the receipt of the
notification of acceptance of the declaration. The request ID and document reference are only used in
context of tobacco management.
= Procedure / Declaration: the customs procedure (temporary storage, export, transit, import, excise, gesttab
or receipt management).
= Message exchanged: message name.
= Consignee/ Importer /Exporter: the name and EORI of the consignee (for a temporary storage procedure);
the name and EORI of the importer (for an import procedure).
= Declarant/ Holder/ Trader: the name and EORI of the holder of the procedure (for a transit procedure); the
name and EORI of the declarant (temporary storage, import, export procedure, gesttab, receipt
management);
= Representative: the name and EORI of the representative.
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= Representation type: indicates whether there is no representation, direct representation, or indirect
representation.

Notes:

1. You can access the Declaration View by clicking on the LRN / MRN / Request ID / Document reference.
2. Todistinguish centralized clearance declarations, a "CC" indicator is displayed in the Procedure/Declaration

column.

5.7.3 FILTER MESSAGES
It is possible to filter the list of messages according to several criteria.

1. Click on the ‘Filters’ button which is above the list.
2. Enter your filter criteria.
3. Click on ‘Apply’

The list of messages is filtered based on the selected search criteria.

Note : It is also possible to display only centralised clearance declarations by selecting the filter 'Display centralised
clearance declarations only’.

5.7.4 SORT THE MESSAGE LIST

Clickon 1] to change the display order (ascending/descending) based on the type of event or the date of the
event.
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5.8 LIST OF EUROPEAN AUTHORISATIONS

In the ‘European Authorisations List’, you will find all the authorisations for which you are the holder or the
authorisations of the holders you can represent.

] = o
Qe i= TAskS v & DECLARATIONS v [ DOCUMENTS v  #ff CERTIFICATES v g DEBTS MANAGEMENT [T—
”n
YOUR DIGITAL DOOR Q. Search by LRN/MRN ”EN v l o c’

EUROPEAN AUTHORISATIONS LIST ™

AUTHORISATION REFERENCE NUMBER TYPE | SUB-TYPE HOLDER OF THE AUTHORISATION AUTHORISATION STATUS
ucc / ACE (D) ®
uce / ACR (i) ®
AEO / AEOC (D) [ revoreo WO
AEOQ | AECF (@) ®
uce / ccl (@ ®
ucc / cGU (@) ®
uce / ceU (3) ®
uce / cwt (D ®
uce / ewi @ ®
uce / bPo (B) ®

Figure 23: European authorisations list

The listis ordered alphabetically by reference number. By default, only the authorisations for which you are the holder
are displayed. To display the authorisations of the people you represent, you need to use the authorisation filters.

5.8.1 ACCESS THE LIST OF EUROPEAN AUTHORISATIONS

Open the Menu > Certificates > European Authorisations List page.

5.8.2 VIEW INFORMATION ABOUT AN AUTHORISATION

Each authorisation is displayed in the list with the following information:

o Authorisation reference number: the reference number of the European authorisation.
e Type / sub-type: the type and the subtype of the authorisation (details visible via the tooltip & ).
e Holder of the authorisation: the name and EORI of the authorisation holder.

e Authorisation status (with the validity dates in the tooltip ®) :
o Valid: the authorisation is valid and is accepted when provided in a declaration.
o Suspended: the authorisation has been suspended in CDMS and is rejected when provided in a

declaration.

o Revoked: the authorisation has been revoked in CDMS and is rejected when provided in a
declaration.

o Cancelled: the authorisation has been cancelled in CDMS and is rejected when provided in a
declaration.

o Expired: the validity period specified in the authorisation has expired and it is rejected when
provided in a declaration.
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Note: You can access the Authorisation View by clicking on the Authorisation Reference Number

5.8.3 HOW TO VIEW AN AUTHORISATION

To view the data of an authorisation:

1. Open the Authorisation page for the authorisation you wish to view via its Reference Number.
LU CCS Ao 3= TASKS v A5 DECLARATIONS v~ [ DOCUMENTS v  #f CERTIFICATES v g DEBTSMANAGEMENT v € GESTIAB v ]
r%y
L Q Search by LRAMRNUCR H EN v] o @
Main information
AUTHORISATION
Time limit
REFERENCE NUMBER ACE Publication agreement
A " N N Customs authority
Authorisation type uce 1 ACE Start gate / End 25/03/2025 3 26/03/2050 Status 'VALID
yp ® star am ©
Annexes
Holder of the pr tative of the  View repr ntati Geographical validity 1 - European Union
authorisation nolder ’ @ - ! " Goods information
Location of goods
Decision taken by LU - LU ® Registration date - CRS version CRS4

Excluded category or movement of goods

Main information Goods information

w  Time limit

Time limit to receive the unloading permission (in minutes)

Figure 24: Authorisation

2. Click on the Main Information or Goods Information buttons to display the details of the authorisation

5.8.4 FILTER AUTHORISATIONS

It is possible to filter the list of authorisations according to several criteria.

1. Click on the ‘Filters’ button above the list.
2. Enter your filter criteria.

3. Click on ‘Apply’.

The list of authorisations is filtered based on the selected search criteria.
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5.9 NATIONAL REFERENCE DATA LIST

In the ‘National Reference Data List’, you will find all the code lists used in LUCCS.

LUCCS::

||| YOURDIGITAL DOOR

NATIONAL REFERENCE DATA LIST

CODE LISTIDENTIFIER 1= CODELISTNAME T

CL001

CL002

CL003

CL004

CLO05

CLO06

CLo07

CL008

CLO008

CL008

The list is ordered alphabetically by the code list identifiers.

5.9.1 ACCESS THE LIST OF REFERENCE DATA

Clickon @ (on top right of the page) > National Reference Data

5.9.2 CONSULT INFORMATION ABOUT A CODE LIST

Each code list is displayed in the list with the following information:

Note: You can access the Code List View by clicking on the Code List Identifier.

5.9.3

NcisUnEdifactMessageTypes

MessageTypesForCusdec

MessageTypesForCusres

MessageTypesForGesmes

MessageTypesForParttc

MessageTypesForFunack

MessageTypesForContrl

‘CountryCodesFullList

CountryCodesFullList

‘CountryCodesFullList

$= Tasks v M peciarations v [ DOCUMENTS v i CERTIFICATES v com DEBTS MANAGEMENT

VIEW Tl

ECS-P2

ECS-P2

ECS-P2

ECS-P2

ECS-P2

ECS-P2

ECS-P2

ECS-P2

Ccl

NCTS-P5

Figure 25: National reference data list

Code list identifier: the reference number of the code list.

Code list name: (technical) name of the code list.

Q, Search by LRN/MRN ] [EN v ] @z ° “
STATUS ACTION
=
B
=
5
5
B
5
=
=
=

View: domain of the list (AES, CCI, CDMS, CUST-LU-CCI, ECS-P2, ICS2, LUCCS, NCTS-P5 or SURV).

Status: valid or invalid.

HOW TO CONSULT A CODE LIST

To view the data of a code list:

1.
2.

Open the page corresponding to the code list you wish to consult via its Code List Identifier.

The code list data is displayed.
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LU CCS als $= asks v @ peclarations v B DOCUMENTS v 3l CERTIFICATES v g DEBTS MANAGEMENT v

e =
290

2
[ Your DIGITAL DOOR Q Search by LRN/MRN ] [EN o~ ] @ ° °

CL001 - NCTSUNEDIFACTMESSAGETYPES

Description

View Reference

ECS-P2 Reference Data & Customs Offices List on European G website
IDENTIFIER 11 TRANSLATION DESCRIPTION VALIDITY 1] VALIDITY PERIOD T]
[ J—] :
BANSTA 01/01/1900 % -
CUSDEC 01/01/1900 3 -
CUSRES 01/01/1900 $ -
FINSTA 01/01/1900 3 -
GENRAL 01/01/1900 3 -
GESMES 01/01/1900 % -
PARTTC 01/01/1900 % -

Figure 26: Code list view

5.9.4 FILTER CODE LISTS
It is possible to filter the list of reference data according to several criteria.

1. Click on the ‘Filters’ button above the list.
2. Enter your filter criteria.

3. Click on ‘Apply’.

The list of reference data is filtered based on the selected search criteria.

5.9.5 SORT THE LIST OF REFERENCE DATA

Clickon 1] to change the display order (ascending/descending) based on the identifier, name, or view of the

code list.

5.9.6 HOW TO DOWNLOAD REFERENCE DATA
To download all code lists from the reference data list: Click the Download all button.

To download a specific code list from the national reference data list: Click the Download icon in the action

column in the row corresponding to the code list concerned.
To download a given code list from the view:

1. Open the page corresponding to the code list you want to consult via its Code List Identifier.
2. The view opens.
3. Click on the Download button.
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6 XML DECLARATIONS

6.1 HOW TO SUBMIT A DECLARATION IN XML FORMAT

To submit a declaration in XML format, while still being able to perform subsequent tasks in the portal, click on

Declarations > New XML Declaration in the top menu.

Note that the technical variables (Message sender, message recipient, date and time, message identification) and
LRN present in the submitted message will be replaced automatically by the system. Once submitted, the system

will inform you of the values used and the declaration can be consulted. If the message was invalid, the errors are

displayed.
LU Ccs Aty i= masks v M) pecLarations v [ DOCUMENTS v #IF CERTIFICATES v DEBTS MANAGEMENT v € GESTTAB v
r
& Seach iyt N @‘ o o
SUBMIT XML DECLARATION

NTP Version 5 Rev 1.0 - Silemag

Figure 27: Submit declaration in XML format — success

6.2 FALLBACK SOLUTION FOR B2G

You also have the possibility to submit any message (among the ‘Messages by customs procedure’) in XML format.
Please note that this submission may be necessary in case of unavailability of the existing system on the operator
side and can therefore be used as a ‘B2G Fallback’. The messages sent are not modified (i.e., no variables are
replaced as is the case with the above-mentioned XML submission) and the further processing of these messages

will take place outside the portal.
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7 TRANSVERSAL FUNCTIONALITIES

7.1 HOW TO ADD NON-MANDATORY DATA GROUPS TO A FORM

Non-mandatory data groups are not displayed by default in the forms. You can add them by clicking on the Add icon
E] next to the data group.

7.2 HOW TO DELETE NON-MANDATORY DATA GROUPS TO A FORM

To delete a non-mandatory data group:

1. Click on the delete icon next to the data group.
2. A confirmation modal opens, Click on Yes.
3. The data group is deleted, and the information entered will not be saved.

7.3 HOW TO SAVE A DRAFT OF A DECLARATION

To save your declaration as draft:

1. Open the Menu > Declarations > New declarations page and choose the type of declaration you wish to
submit.

2. The form opens.

Click the Save as Draft button.

4. Your declaration is saved, you can leave the form and will not lose any encoded data.

w

7.3.1 HOW TO RETRIEVE A DRAFT OF A DECLARATION
To retrieve your declarations saved as drafts:

1. Open the Menu > Tasks > Drafts list page.

7.3.2 DRAFTS LIST

In the Drafts List, you will find all drafts for your declarations for which you are the holder of the procedure, the trader

at destination, the declarant, or the representative.
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LU CCS ale $= 7asks v &) DEGLARATIONS v [l DOGUMENTS v  #lf GERTIFIGATES v g DEBTS MANAGEMENT v € GESTTAB v

a's
”n

[Q sty = - @O
DECLARATIONS LIST®
LRN /MRN/UCR STATUS PROCEDURE / DECLARATION DECLARATION CREATION DATE CONSIGNEE / DECLARANT/HOLDER REPRESENTATIVE REPRESENTATION ACTIONS

TYPE l= IMPORTER / I TRADER TYPE
EXPORTER

25RNTP0000000000004372 e
E:tlss PRESENTATION Import - H1 Release for free circulation M / D (&) 27/01/2025 14:47 - No representation
25RNTP0000000000004324
25LU701L000000FOR4 Import - H1 Release for free circulation  IM / A (&) 24/01/2025 1755 - No representation

25RNTP0000000000004322

w ‘F’gﬁ’;’gsfgnff‘e‘idcﬁj:{g‘r‘l‘j““1 MY ® 2410112025 17-36 . No representation
?5RNTPD-UOODDOOODOC'4320 """v.i.;.n"i':u‘?."‘ \cwgg‘;;ﬂl:w Release for free @ MA@ 2410112025 1726 No representation
?5RNTP3-3003300030E'4319 mv:ﬁn?\':m"s \CWES‘;;OT Release for free @ M/A® 24/01/2025 17-20 - No representation
?5RNTPD-UUODDOOODGE'4318 mviﬁﬁ'ié'ﬁ"s \Cr‘v:mz‘;olj‘i Release for free @ MA@ 24/01/2025 1717 No representation
25RNTP0000000000004317 P, AP it — e

NTP Version 5 Rev 1.0 - Silemap

Figure 28: Drafts list

The list is ordered by creation date, with the most recent drafts at the top.

7.3.3 CONSULT INFORMATION RELATED TO A DRAFT
Each draft is displayed in the list with the following information:

= LRN / MRN / ID: the MRN is displayed only from the receipt of the notification of acceptance of the
declaration. The ID is only used in context of tobacco management.

= Task Name (cf. Optional tasks by customs procedure).

= Procedure / Declaration: the customs procedure (temporary storage, transit, export, import or excise).

= Creation date: draft creation date.

= Consignee/ Importer/ Exporter: the name and EORI of the consignee (for a temporary storage procedure);
the name and EORI of the importer/exporter (for an import/export procedure).

= Declarant/ Holder/ Trader: the name and EORI of the holder of the procedure (for a transit procedure); the
name and EORI of the declarant (temporary storage, import and export procedure); the name and EORI of
the trader (for an export procedure).

= Representative: the name and EORI of the representative.

= Representation type: indicates whether there is no representation, direct representation, or indirect
representation.

Notes: To distinguish centralized clearance declarations, a "CC" indicator is displayed in the

Procedure/Declaration column.

7.3.4 FILTER DRAFTS
It is possible to filter the list of drafts according to several criteria.

1. Click on the button ‘Filters’ which is above the list.
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2. Enter your filter criteria.
3. Click on ‘Apply’.

The list of drafts is filtered based on the selected search criteria.

Note: It is also possible to display only centralised clearance drafts by selecting the filter ’Display centralised

clearance declarations only’.

7.3.5 SORT THE DRAFTS LIST

1. Clickon |F tochange the display order (ascending/descending) based on the creation date.

7.3.6 HOW TO DELETE A DRAFT OF A DECLARATION
To delete a draft from the draft list: Menu > Tasks > Drafts list:

1. Select the draft(s) to delete by clicking on the corresponding row.
2. Click on the Delete draft button.

To delete a draft from the form:

1. Open the saved form as a draft: Menu > Tasks > Drafts list and click on a task. For example: Register
declaration.

2. The form opens.

3. Click on the Delete draft button.

7.4 HOW TO MANAGE MY DOCUMENTS

7.41 HOW TO UPLOAD A NEW DOCUMENT INTO A FORM

To upload a document into a form:

1. Open the desired form.
Encode the document reference number.
The system proposes the documents whose reference contains the characters you have encoded. If the
document you wish to insert already exists, select its reference in the list of suggestions.
The icon appears to indicate that the document has been successfully uploaded.

4. If the document you wish to insert is not yet present in your list of documents, click on the icon B >
Upload new document.

5. The upload modal opens.
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Document(s)

i Drag and drop o add or replace

: [ BROWSE l [ [3) TAKE APICTURE ]

+ SUBMIT 3 CANCEL

Figure 29: Upload a document

6. Drag and drop the file, click Browse or Take a picture to add a document.
7. Fill in the mandatory information and submit.

Document

Category * Reference number

E 7] [

Issuing authority name Date of validity

E ] | &

Description

255

- Preuve de retour 64.605 KB n
s Post (2) (3).png
=

DCrag and drop to add or replace

« SUBMIT 3 CANCEL

Figure 30: Upload a document - information to complete

[
When the document is successfully uploaded, this icon appears.
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7.4.2 HOW TO UPLOAD A NEW VERSION OF THE SAME DOCUMENT TO A FORM
When the document is successfully uploaded, this icon appears.
To upload a new version:

Click the icon [:] > Upload new version.

The pop-up Upload new version opens.

Drag and drop the file, click Browse or Take a picture to add a document.
Fill in the mandatory information and submit.

rPobd~

7.4.3 HOW TO DELETE A DOCUMENT IN A FORM
To delete a document uploaded from a form, you can:

1. Delete the document using the Delete icon |E| on the corresponding row to the uploaded document.

2. Delete multiple documents at once from the same group using the Remove All icon |E|

7.44 HOW TO CONSULT UPLOADED DOCUMENTS

In a declaration, the documents can be downloaded using the icon
To consult the uploaded Documents List, go to Menu > Documents > Documents list:

1. A new tab will open with the list of your documents that you can filter.
2. You can filter the list to search for specific documents.
3. You can download the documents in the list using the icon B > Download.

7.4.5 HOW TO UPLOAD A NEW DOCUMENT FROM THE DOCUMENT LIST
To upload a new document(s) to your Documents List:

Open the Menu> Documents> Documents list page.

1. Click on Add document button

2. The upload pop-up opens.

3. Drag and drop the file, click Browse or Take a picture to add a document. You can upload multiple
documents at once by using the Browse button and selecting multiple documents to upload.

4. Fill in the mandatory information and submit. You can use the Set on all Documents feature to assign the
information entered to all selected documents.
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Document(s)

NAME ACTIONS
W LUCCS logopng )4
Category * Reference number *
E |
Date of validity Issuing authority name
| 8] | v
Description

255

SET ON ALL DOCUMENTS

P 2022-09-13_12h37_23.png 4

& SUBMIT 9 CANCEL

Figure 31: Upload multiple documents
Note: When a new version is saved, it is the new version that will be displayed by default in the document list.
To consult the versions history:

1. Click on the icon E > Versions history.
2. The Document’s versions pop-up opens with the different versions that you can consult and download.

Document's versions X
VERSION FILE CREATION UPLOADED DOWNLOAD
1 NAME DATE BY

1 LUCCS 13/09/2022
logo.png  14:14 -

5 LUCCS  13/09/2022
logo.png 15:49

Figure 32: Document’s versions
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7.4.6 DOCUMENTS LIST

In the Documents List, you will find all the documents for the declarations for which you are the holder of the
procedure, the trader at destination, the declarant, or the representative.

L U CCS Ale i= msks v & peciaramons v [ DOCUMENTS v #f CERTIFICATES v g DEBTS MANAGEMENT w
1)
o a ; [+ - GO0
DOCUMENTS LIST ?
2
FLTERS # DocunEnT
REFERENCENUMBER  GATEGORY FILE NAME DESCRIPTION 1SSUING AUTHORITY GREATION DATE 1 VALIDITY DATE UPLOADED BY AcTION
8878448694654 Pictures icons8-menu-2-48 (4) png - : 2610412023 1029 _IJ
886885412248 ransport document Download document icon png 26/04/2023 1020 ﬁ
22220548454548451  Piclures Preuve de retour Post png - : 2610412023 10.04 I\
2225874566485448514  Pictures Preuve da retour Post png : . 2610412023 10:02 B
1222225478 Pictures Rélové didentté bancaire.png 2610412023 0941 j
1112356478 Agreement Upload doc icon png - - 26/04/2023 14.06 1 ‘
Altestation Champagne2023 jog - . 2510412023 1129 - Customs :J
13061616511 Agreement icons8.rejouer.-30 png 2510412023 09:08 B
135670565428423 Pictures iconsB-rejouer-30 png TEST version ASTA 26/04/2023 08.39 2610412023 00.00 ]
2321651 Attestation Upioad doc icon png 25/04/2023 0727 _J

Figure 33: Documents list

The list is ordered by date of creation, with the most recent documents at the top. It is filtered by date to show only

documents issued in the last 7 days.

7.4.7 CONSULT INFORMATION RELATED TO A DOCUMENT
Each document is displayed in the list with the following information:

= Reference number: the provided reference number of the document

= Category: the category of the attached file

= File name: the name and extension of the attached file

= Description: the description provided

= Issuing authority: the provided issuing authority of the document

= Creation date: the date the document was created

= Validity date: the validity date of the document

= Uploaded by: These documents may have been uploaded by you, your representative, or the customs
authorities. The EORI and the name of the actor are provided.

7.4.8 FILTER DOCUMENTS
It is possible to filter the list of documents according to several criteria:

1. Click on the ‘Filters’ button which is above the list.
2. Enter your filter criteria.
3. Click on ‘Apply’.

The list of documents is filtered based on the selected search criteria.
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7.4.9 SORT THE LIST OF DOCUMENTS

1. Clickon T to change the display order (ascending/descending) based on the creation date, the
validity date, or the file name.

7.5 HOW TO REGISTER A DECLARATION TEMPLATE

To register a declaration template:

1. Open the Menu > Declarations > New templates page and choose the type of declaration you wish to
create.
2. Complete the form with the following data:
¢ information about the template
o the declaration itself (NB: some reference type information cannot be filled in a template to avoid
potential errors).
3. Click on Save. A confirmation modal opens, Click on Yes.

When the submission is successful, your template is saved. You are then redirected to the template view page.
If the submission is not successful, you must correct the errors.

Note: You can exit your template at any time by clicking Cancel. You will be redirected to your last active page and
the information entered in the form will not be saved.

7.5.1 HOW TO RETRIEVE A DECLARATION TEMPLATE

To retrieve your templates:

Open the Menu > Declarations > Templates List page.

7.5.2 LIST OF TEMPLATES

In the Templates list, you will find all the templates for which you are the holder of the procedure, the operator at

destination, the declarant, or the representative.

Page 56 of 399 e
LUCCS::

YOUR DIGITAL DOOR



 —] —
LU CCS .\'l. $= TASKS v @) DECLARATIONS ~ [l DOCUMENTS ~ 3l CERTIFICATES v omm DEBTSMANAGEMENT ~» € GESTTAB v

LA\
O [Q seorch by LANMRN/UCR v v Q@@

TEMPLATES LIST

NAME PROCEDURE / DECLARATION CREATION DATE |2 DESCRIPTION ACTIONS

Modéle H5 Import - H5 Trade with special fiscal territories 18/11/2024 10:04 Description de ma modéle H7
fif hS Import - H5 Trade with special fiscal territories 15/11/2024 12:24 -
Modéle PN EIDR Import - 12 Presentation notification for EIDR @ 21/10/2024 17:26 -
GD Import - 12 Presentation notification for EIDR @ 10/10/2024 10:17 -
Modéle 11 Import - 12 Presentation notification for EIDR @ 08/10/2024 1403 -
another template pn eidr Import - 12 Presentation notification for EIDR @ 08/10/2024 13:31 decription template
150 Import - 12 Presentation notification for EIDR @ 01/10/2024 10-18 -

NTP Version 5 Rev 1.0 - Sitemap

Figure 34: Template list

The list is ordered by date of creation, with the most recent models at the top.

7.5.3 CONSULT INFORMATION RELATED TO A TEMPLATE
Each template is displayed in the list with the following information:

= Name: name assigned to the template
=  Procedure / Declaration: the customs procedure or declaration type
= Creation date: date of creation of the template

= Description: the description assigned to the template.

1. You can access the Template View by clicking on its name.
2. Todistinguish templates for centralized clearance, a "CC" indicator is displayed in the Procedure/Declaration

column.

7.5.4 FILTER TEMPLATES

It is possible to filter the list of templates according to several criteria.

1. Click on the ‘Filters’ button above the list.
2. Enter your filter criteria.
3. Click on ‘Apply’.

The list of models is filtered based on the selected search criteria.

Note: It is also possible to display only centralised clearance templates by selecting the filter 'Display centralised

clearance declarations only’.
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7.5.5 SORT THE LIST OF TEMPLATES

Click on to change the display order (ascending/descending) based on the creation date.

11

7.5.6 HOW TO DELETE A TEMPLATE
To delete a template from the template list: Menu > Declarations > Templates list:
1. Click on the Delete icon in the row corresponding to the template to be deleted.
To delete a template from the view:

1. Open the view of a template: Menu > Declarations > Templates list and click on the Name of the
template you want to delete.
The view opens.
Click on the Delete button.

7.5.7 HOW TO MODIFY A TEMPLATE OF A DECLARATION
To modify a template from the templates list: Menu > Declarations > Templates list:

1. Click on the Edit icon in the row corresponding to the template to be modified.
To modify a template from the view:

1. Open the view of a template: Menu > Declarations > Templates list and click on the Name.

2. The template’s details are displayed.
3. Click on the Edit template button.

7.5.8 HOW TO CREATE A NEW DECLARATION FROM A TEMPLATE
To create a new declaration from a template:

1. Open a template view: Menu > Declarations > Templates List and click on the Name.
The template’s details is displayed.
Click on the New declaration from template button. A confirmation window summarising the main
information opens, click on Yes.

4. The declaration form pre-filled with the template information is displayed. To complete the encoding, refer
to the section corresponding to the type of declaration you are working with (see How to submit an import
declaration, How to submit a transit declaration, How to submit a temporary storage declaration, How to
submit an excise declaration, How to submit an (re-)export declaration, How to submit a tax sign order,

How to submit an excise-free tax sign order or How to submit a stock entry).
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8 INPUT HELPERS

8.1 TOOLTIPS

When submitting the forms in the application, rules are checked. To help you to encode your forms, these rules are

displayed in tooltips.

Open a form.
Click on the icon (i)
The information message is displayed.

Click on the icon again.

ok 0N~

The information message disappears.
Information message collapsed:

Transport equipment! ®

CONTAINER IDENTIFICATION NUMBER * ACTIONS

I

Information message expended:

Transport equipment'? ®

BRIi155: Indicate the container reference(s) at item level. Each 'container identification number' should be referenced in the 'ltem level'. The purpose is to indicate for
each 'ltem’ in which container it is carried.

CONTAINER IDENTIFICATION NUMBER * ACTIONS

Figure 35: Tooltip

There are also permanent indications below certain fields to support the fact that they must be filled in under certain

conditions. Refer to the tooltips for more details.

Finances @&

Financial information

Nature of transaction Total amount invoiced Invoice currency *

[ - hd l l 1.000.00 l l’ A l
[Bequired sither at declaration level or for all items J

Person providing a guarantee (identification number) Person paying the customs duty (identification number) @

[ LU12345678 l l LU12345678 l

WAT additions and deductions (EUR)

[ 1.000,00 l

[Bequired under conditions J

Figure 36: Permanent indications
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8.2 ERROR DISPLAY

When submitting the forms of the application, rules are checked. If your form has not been filled in properly, errors

are displayed with text explaining what needs to be changed.

ale mre=]
LU CCS iy 3= TASKS v J@) DECLARATIONS v [ DOCUMENTS v~  #ffk CERTIFICATES v  pmgm REPAYMENT & REMITTANCE v | QU LRN /1 T
u ® X
Your Import declaration was not submitted.
Please COITECt erors. N
REGISTER H1 IMPORT DECLARATION - RELEASE FOR FREE CIRCULATION B swessorert | 5
Import operation
Location of goods ® Authorisations
Qualfier of identification = Type of location =
Customs offices
[ U - UN/LOCODE v D - Other -
Actors
UN/LOCODE *
Finances
[ BE#BRU I
Guarantees
The 'UNLOCODE' must be Luxembourgish. Consignment

Figure 37: Errors

8.3 CODE SEARCHING HELPERS

To facilitate the use of the drop-down lists in the forms, a search function is available:

Open a drop-down list.
A search bar appears above the list of codes.

Enter the desired characters.

wnN -

The results are displayed dynamically.

Invoice currency *

~ CHF - Swiss Franc
- CHW - WIR Franc |
CLP - Chilean Peso
CZK - Czech Koruna
MWK - Malawi Kwacha
SCR - Seychelles Rupee
ZMW - Zambian Kwacha

Figure 38: Searching in drop-down lists

Note: By default, the lists are sorted in alphabetical order, however, they adapt according to your use, with the

most used values moving to the top of the list.
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8.4 ACTOR FILLING HELPERS

To help you fill in the actors in the declaration registration forms, helpers have been set up.

1. Select the representation status (no representation, direct representation, or indirect representation).

2. Based on this status, the system indicates your EORI in the Identification number fields that apply to you.
Example: If you select ‘Direct Representation’ when registering an H1 import declaration, this means that
you are encoding your declaration in a representation context, as representative.

3. For other actors, you fill in either the Identification Number or its Name and its Address using the
button Where applicable, helpers are added. Example: In case of direct representation, a valid delegation
between you and the declarants you represent must exist. Therefore, the drop-down list that allows you to
select a declarant, displays only the name of the economic operators you can represent.

4. For any actor, when you filled in an EORI, click on the icon if you want to consult its information

contained in the CRS external database.
Actors

@ TR YYou can register an actor with its identification number by switching on the toggle, or with its Name & Address by switching off the toggle. When the
switch is disabled, you can’t choose an encoding preference

Representative

Status *
1 - No representation 2 - Direct representation 3 - Indirect representation

Declarant

Identification number *

Importer

Identification number *

Exporter

Required either at declaration level or for all items

1
|dentification number

Figure 39: Example of helper in filling actors
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8.5 COMMODITY CODE HELPERS

To help you fill in the commodity codes in the various declaration registration forms, helpers have been set up.

1.

Click ontheicon @, to open the link to Arctic Tariff in which you can make research linked to commodity
codes.
Enter the first characters of the code you want to specify. The system makes suggestions. While you select

suggestions, the system improves its suggestions to let you choose the corresponding commodity code.

Commadity code *
o] |

0100 - LIVE ANIMALS .

0101 - Live horses, asses,
mules and hinnies

Figure 40: Example of helper in commodity code field

For some procedures (e.g., in the scope of import declarations), there exists rules determined by Arctic Tariff
which makes some documents mandatory depending on the provided commodity code.

To consult these helps, click on the icon ‘Get help from tarlux’

When encoding a CUS Code, enter the first few characters of the code you wish to enter. The system will make
suggestions. Click on the icon ¢ next to the CUS Code field to open the link to the official ECICS

documentation.

CUS code Q

0010001
0010001-6

Figure 41: Example of helper in CUS code filling

5. When you enter the quota order number, if it is valid, the icon appears. Click on the icon. A modal
opens with the information related to the quota order number from Arctic Tariff.
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Quota order number status

Quota order number Measurement unit
09 KGM

Start date End date
27/04/2022 27/10/2023

Status

QUOTA OPEN

Figure 42: Quota order number status

8.6 UN/LOCODE HELPERS

To assist you when filling in the UN/LOCODE in the various declaration registration forms, helps have been put in

place.

1. Click on theicon (i)
2. Ahelp screen appears, explaining how to complete the code. A hyperlink to the documentation "UN/LOCODE
Code List by Country and Territory" is available.

UN/LOCODE (3) General information
YYXXX
UN/LOCODE consists of five characters where the two first indicate the country X

and the three following represent the place name. Example: LUABW. The complete
list can be consulted via the link: UN/L OCODE Code List by Country and Territory |
UNECE

Figure 43: UN/LOCODE information message
8.7 CONSULTATION OF CERTEX CERTIFICATES

8.7.1 CONSULTATION OF CERTEX CERTIFICATES STATUS

For some procedures (e.g., in the context of transit, import or export), you have the possibility to consult the status

of your CERTEX certificates when encoding your declaration.

1. When you enter a type and a reference number in the supporting documents or in the additional references
that corresponds to a CERTEX document and enter a reference, the icon appears.
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Supporting documents'! O]

TYPE * REFERENCE NUMBER *

[ C640 - Common Veterinary Entry Docu...

Figure 44: Example of encoding a CERTEX certificate.

2. Click on the icon . A popup opens with the information about your certificate.

CERTEX certificates / licences X

Type Reference number Status

c810 cert

Figure 45: Example of information about a CERTEX certificate.

8.7.2 DOWNLOADING CERTEX CERTIFICATES

Once your declaration has been submitted, you can download the certificate, but only if the certificate was

requested from CERTEX during the customs control.
If so, the download icon will be available.

If the certificate was not requested from CERTEX during the customs control, the download icon will remain

unavailable.

W Supporting documents :

TYPE REFERENCE NUMBER DOCUMENT LINE ITEM ACTION
NUMBER

X072 - Transit Licence for dual Use Items - referred o in Article 7 of the Regulation (EU) 2021/821 of the European Parliament and of the Council TRA-DUES-X072-2025-00001002

C085 - Common Health Entry Document for Plants and Plant Products (CHED-PP) (as set out in Part 2, Section C of Annex Il to Commission Implementing CHEDPP BE 2024.1234576

Regulation (EU) 2019/1715 (OJ L 261)

C640 - Common Health Entry Document for Animals (CHED-A) (as set out in Part 2, Section A of Annex | to Commission Implementing Regulation (EU)
20191715 (OJ L 261)) CHEDA.BE.2024.1234576V

N853 - Commen Health Entry Decument for Products (CHED-P) (as set out in Part 2, Section B of Annex Il to Commission Implementing Regulation (EU)
2019/1715 (OJ L 261)) CHEDP.BE 2024.1234576

L100 - Import licence "controlied substances” (ozone), issued by the Commission TRS-12345678-1234-2024-87654312 - E

P Transport documents ‘

w Additional reference .

TYPE REFERENCE NUMBER ACTION
Y123 - Undertaking registered in the F-Gas Portal according to Article 20 of Regulation (EU) 2024/573 F-GAS-0001
Y797 - Licensing system registration identification number as defined in Article 17.3 (a) of Regulation (EU) 2024/590 FGAS-001

Figure 46: Example of downloading CERTEX cetrtificate.
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8.8 DEBT SIMULATION

To give you an idea of the debt linked to the declaration being encoded, helps have been put in place.

1. Fill in your declaration with the different elements you need to fill in (How to complete an import Customs

declaration).
2. Click on the button ‘Simulate debt’ at the bottom of the form. A modal opens with the
simulation of the debt linked to the current declaration.
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9 IMPORT PROCEDURES

A-CONSULT INFORMATION RELATED TO AN IMPORTATION
DECLARATION

9.1 HOW TO CONSULT AN IMPORT DECLARATION

To consult the information related to an import declaration:

1. Open the Import declaration page via its LRN/MRN

LU CCS Ale = msks v & peciaranons v [ oocunenTs v i CERTFICATES v gmmm DEBTS MANAGEMENT v [ Lum- |
)
T ourbianaiooor Q search by Lo [ ~ & OO
Operational details
H1 IMPORT DECLARATION - RELEASE FOR FREE CIRCULATION
Release of the goods.
Acceptance
LRN: 23RNTPO000000000006864 Declaration details
MRN 23LUT00L000002BDRS (i) ocedur Import - H1 Release for free ciculation  Status Declaration
General information
(=) Submission date.  27/0412023 13.25 eclarabon types.  IM-A (i) Authorisations

sentalive - Acceplance date 27/04/2023 13.25 Customs offices

Actors
Supervisir LUT00000 - Direction des Douanes et f  LUT00000 - Direction des Douanes et «
custorns office: Accises (1) DroCessit Accises (i
- - Finances
Guarantees
REGISTER INVALIDATION REQUEST REGISTER POST RELEASE AWENDMENT REQUEST DUPLICATE DECLARATION [ GENERATE SHORT FORM PRINT PREVIEW Consignment
General information
R Transport
Highlights Due dates
Documents
Jecision on release Natification on 27/04/2023 No element
1240
Goods item #1

Figure 47: Import declaration - header

2. Click on the Declaration details button.

3. The import declaration data are displayed:
o Declaration: General information, authorisations, customs offices, actors, finances et guarantees
o Consignment: General information, transport, documents
o Item: General information, commaodity, actors, authorisations, documents, finances
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Operational details
Release of the goods
Acceptance
Operational details Declaration details Debts details History ‘
Declaration details
Declaration
Declaration General information
Authorisations
General information Authorisations Customs offices Actors Finances Guarantees '@ Customs offices
Actars
RN Declaration type Additional declaration tyy
23RNTP0000000000006864 IM - Import of non-Union goods from coun- A - for a standard customs declaration (un- Finances
tries and territories Situated outside of the  der Article 162 of the Code)
customs feritory of the Union and in the s
context of trade between Member States Cuaraniees
Consignment
General information

Transport

Consignment

Documents

General information Transport Documents Goods item #1

Fnnde itam 473
olal gross mass (KG) ontainer indicalol Reference number/UCR °

Figure 48: Import declaration — declaration’s details
The item overview provides a holistic view of all declared items. Hyperlinks are available to ease the navigation.

Note: the data displayed correspond to the latest declaration data recorded (cf. corrections, amendment, presentation

notification is considered).

9.2 HOW TO CONSULT A SIMPLIFIED DECLARATION

Simplified declarations are declarations containing less data than standard declarations. They are used in cases
where an economic operator does not have all the information in its possession at the time the declaration is
submitted (e.g., missing certificate of origin, missing proof of removal, missing supporting document, etc.). This

information will be provided later in a supplementary declaration (see How to submit a supplementary import

declaration).

Simplified declarations are identifiable by the ‘additional declaration type’ (B, C, E or F) and the format of the
declaration (11). The differences between these declarations and the standard declarations are as follows: No debt

calculation or guarantee booking is performed for simplified declarations.

Information on the expiry date of the supplementary declaration is presented in the header of the simplified

declaration.

To consult the data of the simplified import declaration:

1. Open the Simplified Import Declaration page via its LRN/MRN
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Operational details

IMPORT SIMPLIFIED DECLARATION - H1 RELEASE FOR FREE CIRCULATION

Release of the goods

Declaration details

LRN: 23RNTP0000000000007224 Declaration
MRN 23LU701L000002GHRS Procedure Import simplified declaration 11 Status PENDING SUPPLEMENTARY General information
- H1 Release for free
circulation Authorisations
Customs offices
Declarant E, Submission 02/05/2023 15:58 Declaration M-Cc @
date: types: Actors
Finances
Representative: - Acceplance 02/05/2023 15:58
date:
Consignment
Supervising - Customs LUT01000 - Bettembourg (%) General information
customs office of
office: processing: Transport
Documents
Time limit to submit supplementary declaration 10 ltem #1

in days (Starts at release):

History

REGISTER SUPPLEMENTARY DECLARATION REGISTER INVALIDATION REQUEST REGISTER POST RELEASE AMENDMENT REQUEST Actions history

Version history

I DUPLICATE DECLARATION l l GEMERATE SHORT FORM l l PRINT PREVIEW l
Highlights Due dates
Decision on release Notification on No element

02/05/2023 16:13

NTP Version 2 P1202102 Rev 2.0 - Sitemap

Figure 49 : Import simplified declaration - header

2. Click on the Declaration Details button.

3. The simplified import declaration data is displayed:
o Declaration: general information, authorisations, customs offices, actors, finances
o Consignment: general information, transport, documents

o Item: general information, goods, actors, authorisations, documents, and finances
The item overview provides a holistic view of all declared items. Hyperlinks are available for easy navigation.

Note: the data displayed corresponds to the latest declaration data recorded (cf. corrections, amendment,

presentation notification is considered).

9.3 HOW TO CONSULT A PRESENTATION NOTIFICATION FOR EIDR

The Presentation Notification for EIDR is used for warning the customs authority that the goods are available in the
context of an entry into the declarant record process. The message is identified by the declaration format (12) and is

only available to operators holding an EIR authorisation.
To consult the details of the Presentation Notification for EIDR:

1. Open the Presentation Notification for EIDR page using its LRN/MRN.
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Operational details

IMPORT PRESENTATION NOTIFICATION - I2 PRESENTATION NOTIFICATION FOR EIDR

Declaration details

Declaration

LRN: 25RNTP0000000000003859 General information
MRN 25LU700L0000002WRO @ Procedure: Import - 12 Presentation notification for EIDR  Status Authorisations
Customs offices
Declarant ‘Submission date: 07/01/2025 16:26 Actors
Representative: - Acceptance date
§ ) Consignment
Customs Officeof ~ LU700000 - Direction des douanes et Customs Officeof ~ BEG80000 - GOSSELIES (CHARLEROI)
supervision accises (1) presentation DAE (i) General information
Transport
ourucare oecuswmon | [ ernremevien | Documents
liem #1
Highlights Due dates History

No element No element Actions history

Operational details Declaration details

Version history

Items overview

Figure 50 Presentation notification for EIDR - Header

2. Click on the Declaration Details button.
3. The details of the Presentation Notification for EIDR are displayed:

o Declaration: General information, authorisations, customs offices, actors.
o Consignment: General information, transport, documents.
o Item: General information, commodity, authorisations, documents.

The item overview provides a holistic view of all declared items. Hyperlinks are available for easy navigation.

9.4 HOW TO CONSULT THE IMPORT SUPPLEMENTARY DECLARATION

9.4.1 NATIONAL RECONCILED DECLARATION

Reconciled declarations are the result of a reconciling the data of a national simplified declaration with the data of
the supplementary declaration. Reconciled declarations are identifiable by the ‘additional declaration type’ (U, V, X,

Y or Z). These declarations follow a new life cycle where a control can be carried out by Customs.
The differences between reconciled and standard declarations are as follows:

= New status on the reconciled declaration
= The operational details are divided into two parts: a part concerning the simplified declaration and a part

concerning the reconciled declaration.
To consult the import reconciled declaration data:

1. Open the Import reconciled declaration page via its LRN/MRN
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Figure 51: Import reconciled declaration - header

2. Click on the Declaration Details button.

3. The import reconciled declaration data is displayed:

Operational details
Acceptance

Declaration details
Declaration

General information

Customs offices
Actors.

Finances

Consignment
General information
Transport
Documents

Goods item #1

History
Actions history

Version history

o Declaration: general information, authorisations, customs offices, actors, finances

o Consignment: general information, transport, documents

o Item: general information, goods, actors, authorisations, documents, and finances

The item overview provides a holistic view of all declared items. Hyperlinks are available for easy navigation.

Note: the data displayed corresponds to the latest declaration data recorded (cf. corrections, amendment,

presentation notification, reconciliation are considered).

9.4.2 SUPPLEMENTARY DECLARATION IN CONTEXT OF CENTRALIZED CLEARANCE

In the context of centralized clearance, the supplementary declaration has its own independent view.

To consult the data of import supplementary declaration in context of centralized clearance:

1. Open the Import supplementary declaration page via its LRN/MRN.
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Figure 52 Supplementary declaration - Header

2. Click on the Declaration Details button.
3. The details of the import supplementary declaration are displayed:

o Declaration: General information, authorisations, customs offices, actors, finances, guarantees.
o Consignment: General information, transport, documents.
o Item: General information, commodity, actors, authorisations, documents, finances.

The item overview provides a holistic view of all declared items. Hyperlinks are available for easy navigation.
Note:

1.  When several simplified declarations are associated to the supplementary declaration, you can consult the
supplemented declaration that you want by selecting it from the drop-down list.
2. The data displayed corresponds to the latest declaration data recorded (cf. corrections, amendment,

presentation notification, reconciliation are considered).

9.5 HOW TO CONSULT THE HISTORY OF ACTIONS IN THE IMPORT
DECLARATION

The declaration actions history contains events related to the import declaration, such as events related to tasks
performed, change of movement status, deadlines and messages exchanged with the customs office.

To consult the history of the actions of the import declaration:

1. Open the Import declaration page via its LRN/MRN.
2. Click on the History > Actions history button.
3. The actions history of the import declaration is available.
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Declaration

General information
Operational details Declaration details Debts details

Authorisations

‘ Actions history | Version history Customs offices
Actors
DATE ACTION TYPE DESCRIPTION USERISYSTEM Finances
03/05/2023 09:30 Status set Released Customs ;
Consignment
03/05/2023 09:30 Message sent CCI29B - Release Notification - To via NTP Customs
General information
03/05/2023 0929 Status set Accepted Customs Transport
Documents
03/05/2023 09:29 Message sent CCI28B - Acceptance Notification - To: | Jvia NTP Customs
Iltem #1
03/05/2023 09:29 Status set Under customs validation Customs
Item #2
03/05/2023 09:28 Message sent CCI11B - Registration Notification - To: via NTP Customs History
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version history
03/05/2023 09:28 Message received CC415B - Import Customs Declaration Customs
03/05/2023 09:28 Task performed Task - Register declaration NTP
NTP Version 2 PI202102 Rev 2.0 - Sitemap °

Figure 53: Import declaration — actions history

9.6 HOW TO CONSULT THE IMPORT DECLARATION VERSION HISTORY

The import declaration version history contains the events related to corrections (before acceptance) and

amendments (after acceptance) of the import declaration.
To view the version history of the import declaration:

1. Open the Import Declaration page via the LRN/MRN.
Click the History > Version History button.
The version history of the import declaration is available and contains the dates of corrections and/or

amendments made.
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27/041202315:39 O Original version of the declaration Version history

Figure 54: Import declaration - version history

9.7 HOW TO CONSULT A PREVIOUS VERSION OF THE IMPORT
DECLARATION

A previous version contains the declared data from the previous version of the declaration.

A new version is created when a correction (before acceptance) or an amendment (after acceptance) has been

made.
To view a previous version of the import declaration:

Open the Import Declaration page via the LRN/MRN.
Click the History > Version History button.

Click the hyperlink of the version you wish to view.

N e

The previous version of the declaration is available and contains the reported data from the previous

version of the declaration.
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Figure 55: Import declaration - previous version

Declaration details
Declaration
General information
Authorisations
Customs offices
Actors

Finances

Consignment
General information
Transport
Documents

Goods item #1

Goods item #2

9.8 HOW TO CONSULT THE REGISTRATION OF THE IMPORT

DECLARATION

After submitting the import declaration, the Customs authorities confirms its registration. Then, the declaration’s

status changes to 'Pending presentation’ for pre-lodged import declarations or 'Under customs validation' for non-

pre-lodged import declarations.

To consult the registration notification:

1.

Open the Import declaration via its LRN/MRN.

2. Click on History > Actions history

3. The actions history is available and contains the registration notification from the Customs authorities.

9.9 HOW TO CONSULT THE ACCEPTANCE OF THE IMPORT

DECLARATION

The import declaration is accepted when the MRN allocation notification is received from the customs authorities.

Therefore, the import declaration status becomes ‘Accepted’, the MRN is allocated and displayed in the header of

the Import declaration page.

In case of pre-lodged import procedures, acceptance is carried out upon submission of the presentation
notification.

In case of non-pre-lodged import procedures, acceptance is carried out when the import declaration is submitted.

To consult the acceptance of the import declaration:
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1. Open the Import declaration page.
Click on the hyperlink ‘Acceptance’ on the ‘Highlights’ or click on the Operational details button.
3. The Acceptance card is available and contains the acceptance date of the import declaration and the

calculation of taxes.
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Operational details -

IMPORT DECLARATION - H1 RELEASE FOR FREE CIRCULATION

Release of the goods
Acceptance
Declaration details

P Release of the goods

Declaration

General information
Authorisations
¥ Acceptance

Customs offices
Declaration acceptance date

12/03/2024 16:12 Actors

Finances

Customs duties and taxes G
uarantees

Customs debt (EUR) VAT (EUR) Excise (EUR) Total (EUR)

Consignment
0 1] 0 0

General information
Payment method

Deferred or postponed payment Transport

Documents

Item #1

Figure 56: Acceptance of the import declaration

9.10HOW TO CONSULT THE REJECTION OF THE IMPORT DECLARATION

The import declaration is rejected when the rejection notification from the customs authorities is sent by the Customs
office. The status of declaration becomes ‘Rejected’.

To consult the rejection of the import declaration:

1. Open the import declaration page.
Click on the hyperlink Rejection in the highlights section or on the Operational Details button.
3. The Rejection card is available and contains the information about the rejection of the declaration: the date

and the reason for the rejection.
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I | | I - Control details

Customs control

ltems overview

Declaration details
Declaration
ITEM NUMBER COMMODITY DESCRIPTION OF GOODS GOODS STATUS
CODE General information
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Customs offices
ltem #1 9603909900 Goods ltem #1 - Description RISKPHYS

Actors

Finances

¥ Rejection

Consignment
Rejection reason Rejection date and time
National/Common Error 15/03/2024 00:00 General information

Transport

Documents

Figure 57: Rejection of the import declaration

9.11HOW TO CONSULT THE REQUEST TO SUBMIT A PRESENTATION
NOTIFICATION FOR EIDR

For EIR authorisations where the presentation of goods is not required, the customs authorities may request the
economic operator to send a presentation notification for a given period.

1. Open the page of the authorisation concerned by the request from the European authorisations list using
its Authorisation Number.

Click on the EIDR Presentation Notification Request tab.

The requests are listed and ordered by the reception date, the information about the presentation notification
EIDR requests is displayed on the cards.
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AUTHORISATION
Time timit

Concermed procedure
REFERENCE NUMBER: LUEIR2022047

Publication agreement
ucc i EBR @ Starl date / End 1110212022 % - Stalus ao o Customs authorty

Annexes

View representatives (@) Seographicalvaidy

3-One country (3) Goods information

Applicable goods

Presentation notification EIDR request

Request #5

Man inormation | Gooos iormation [N DRSS Request#4

Request £3

Request #5 PENDING PRESENTATION Request #2

Request #1
General information

28112/2024 - 281212024 14/11/2024 13:32

0 - Grenoble bureau

NTP Version 5 Rev 1.0 - Sfeman

Figure 58 Customs request of presentation notification for EIDR

Page 76 of 399

LUCCS$

| ] YOUR DIGITAL DOO



B- REGISTER THE IMPORT DECLARATION AND THE

OPERATIONAL INFORMATION

9.12HOW TO SUBMIT AN IMPORT DECLARATION

To submit an import declaration:

1. Open the Menu > Declarations > New declarations > Import and choose the type of declaration you

want to submit.
2. Anew LRN is assigned by the system for your declaration.

' w
LU CCS L i= TAsKS v f&) DECLARATIONS v [l DOCUMENTS v il CERTIFICATES v g REPAYMENT & REMITTANCE v IQ RN / MRN ] l EN v l z__J
° °
REGISTER H1 IMPORT DECLARATION - RELEASE FOR FREE CIRCULATION B SWEASDRAFT .
Import operation
DECLARATION Authorisations
Customs offices
IMPORT OPERATION ®
Actors
LRN Declaration date = (i) Declaration type * Additional declaration type *
22RNTP0000000000015777 l 15/09/2022 & l l 7 o l l' o Finances
Guarantees
® Consignment

CUSTOMS OFFICES

Reference number of supervising customs Reference number of customs office of
office processing *

[~ [v]

ACTORS

You can register an actor with its identification number by switching on the toggle, or with its Name & Address by switching off the toggle. When the switch is

@ ALER disabled, you can’t choose an encoding preference.

Danmranan dmbinim

Figure 59: Registration of the import declaration

3. Fill in the form providing the information about:
e the import declaration
¢ the consignment
e theitems

General information
Transport
Documents

Good items list +

Good item #1

Note: To submit a centralised clearance declaration, you must first tick the 'Centralised clearance declaration' check

box in the top right-hand corner of the form.

4. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successfully completed, your import declaration is submitted to the customs office. You are

then redirected to the Import Declaration page where you can consult the recorded information.
When the submission is not successfully completed, you must correct the errors.

Note 1: You can cancel the submission of the import declaration at any time by clicking Cancel. You will be redirected

to your last active page and the information entered in the form will not be saved.
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Note 2: The Economic Operator can apply for a local authorisation on certain types of declarations via Request a

national authorisation on declaration by filling in the requested fields.

Note 3: For more details on how to register an import declaration, please refer to the annexe "How to complete an

import declaration"; "How to complete a centralised clearance declaration”.

9.13HOW TO SUBMIT A SIMPLIFIED IMPORT DECLARATION

If you have a permanent SDE authorisation or an EIR authorisation, you can submit simplified ‘C’ or ‘F’ declarations.
If you do not have an authorisation, you must submit simplified ‘B’ or ‘E’ declarations. In some cases, you will need

to complete the information in your declaration by submitting a supplementary declaration (see How fo submit a

supplementary declaration).

To submit a simplified import declaration:

1. Open the Menu > Declarations > New Declarations > Import Simplified 11 page and choose the type of
declaration you wish to submit.

2. Anew LRN is assigned by the system for your declaration.
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Import operation @ uthorisations
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LRN Declaration date * Degclaration type * Additional declaration type *
23RNTPO000000000017334 o ] [ Consignment

General information

Customs offices ® Transport

Documents
Country of Customs Office of supervision Customs Office of supervision Customs office of processing =

vH x‘\/ll X‘vl ttem list +

This information shall not be indicated in additional references Item #1

&

Actors

@ Information “You can register an actor with its identification number by switching on the toggle. or with its Name & Address by switching off the toggle. When the switch is disabled, you can't
choose an encoding preference.

Representative

Statys *

Figure 60: Registration of the simplified import declaration.

3. Complete the form by providing information on:

e the import declaration
e the consignment
o theitems
4. Click on Submit. A confirmation window opens, Click on Yes.
When the submission is successful, your simplified import declaration is submitted to the customs office. You are

then redirected to the Import Simplified Declaration page where you can view the information recorded.

If the submission is not successful, you must correct the errors.
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Note: You can cancel the Simplified Import Declaration submission at any time by clicking Cancel. You will be

redirected to your last active page and the information entered in the form will not be saved.

Note 2: For more details on how to register an import declaration, please refer to the annexe "How to complete an

import declaration"; "How to complete a centralised clearance declaration”.

9.14HOW TO SUBMIT A PRESENTATION NOTIFICATION FOR EIDR

You can submit presentation notifications in the context of EIDR if you hold an EIR authorisation. In some cases,

you may need to complete the information of your declaration by submitting a supplementary declaration.
To submit a presentation notification for EIDR:

1. Open the page Menu > Declarations > New Declarations > Import > 12 — Presentation notification for
EIDR.
2. Anew LRN is assigned by the system for your presentation notification.
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Customs offices @
Documents
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[- v
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O Information ., ¢ coding preference.

Representative

Status *
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Figure 61 Registration of presentation notification for EIDR

3. Complete the form by providing information related to:

e the import declaration
e the consignment
o theitems
4. Click on Submit. A confirmation window opens, Click on Yes.

When the submission is successful, your presentation notification is submitted to the customs office. You are then

redirected to the Presentation notification for EIDR page where you can view the information recorded.

If the submission is not successful, you must correct the errors.
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Note: You can cancel the presentation notification submission at any time by clicking Cancel. You will be redirected

to your last active page and the information entered in the form will not be saved.

Note 2: For more details on how to register an import declaration, please refer to the annexe "How to complete an

import declaration"; "How to complete a centralised clearance declaration”.

9.15HOW TO SUBMIT A SUPPLEMENTARY IMPORT DECLARATION

After release of the goods, you can submit a supplementary declaration for simplified import declarations and

presentation notifications for EIDR within a specified time period.
To submit a supplementary declaration:

1. Open the page of the Import simplified declaration or the Presentation notification for EIDR for which
you want to complete the information or go to the task list (Menu > Tasks > Tasks List) and search for the
task Register supplementary declaration associated with the import declaration.

Click on the hyperlink of the mandatory task Register supplementary declaration.
The registration form opens. Some of the data cannot be different from the data specified in the simplified

declaration or the presentation notification for EIDR and are therefore not editable.
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Figure 62: Registration of an import supplementary declaration

4. Complete the form by providing the information relating to:

e the import declaration
e the consignment
o theitems
5. Click on Submit. A confirmation window opens, Click on Yes.
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When the submission is successful, your supplementary import declaration is submitted to the customs office. You

are then redirected to the Import reconciled Declaration or Import supplementary declaration page where you

can view the information recorded.
If the submission is not successful, you must correct the errors.

Notes:

1. Ifyou are exempt from notifying customs of the availability of goods, you can register an EIDR supplementary

declaration without a presentation notification. To do this, proceed with the registration of the import

declaration by selecting "Type of supplementary declaration" as "Z — For a supplementary declaration in the

context of the procedure defined in Article 182 of the Code." (Refer to How to submit an import declaration).

2. When the deadline for submitting the supplementary declaration has passed, you will be informed by a

reminder. Details about this reminder are accessible from the supplementary import declaration page by

clicking on the hyperlink Timer expiry for supplementary declaration in the highlight, or by selecting the

Operational Details button to directly access the reminder card.
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Figure 63 Timer expiry for supplementary declaration

9.16 HOW TO SUBMIT THE PRESENTATION NOTIFICATION FOR A PRE-

LODGED DECLARATION

When the import declaration is pre-lodged (submitted before the expected presentation of the goods at the Customs

office), the presentation notification must be sent within 30 days.

Note: if the goods are not presented within 30 days of the submission of the import declaration, it will be considered

as not presented and the declaration will be rejected.

To submit the presentation natification:

Page 81 of 399

LUCCS::

YOUR DIGITAL DOOR



1. Open the Menu > Tasks > Tasks list page and find the Register presentation notification mandatory
task associated with the import declaration. The task is also available from the declaration view.

REGISTER PRESENTATION NOTIFICATION

2. The registration form opens. Some fields cannot be modified in relation to the declaration data and are
therefore greyed out.
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Figure 64: Registration of the presentation notification for an import declaration

3. Fill in the presentation information.

4. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successfully completed, your presentation notification is submitted to the Customs and the

declaration’s data are updated. Then, you are redirected to the declaration view.
When the submission is not successful, you must correct the errors.

Note: in case the data indicated in the pre-lodged declaration are no longer valid at the time of submission of the
presentation notification, you must correct your declaration before you can resubmit your presentation notification

(see: How to submit a correction request).
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GOTO DECLARATION

Figure 65: The data indicated in the pre-lodged declaration are no longer valid

9.17 HOW TO REGISTER YOUR RIGHT TO BE HEARD FOLLOWING THE
REJECTION OF A LOCAL AUTHORISATION

When the customs authorities indicate their intention to reject a local authorisation, the user must perform the
mandatory task Register Right to be Heard for local authorisation, to confirm or deny their intention to exercise

their right to be heard.
To execute the task Register Right to be Heard for local authorisation:

1. Open the Import declaration page. The mandatory task Register Right to be Heard for local
authorisation is available or go to the tasks list.

2. Click on Register Right to be Heard for local authorisation.

3. The Confirmation - Right to be Heard pop-up opens.
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If you answer ‘NO’, you renounce your right to be heard, the declaration is rejected.

Confirmation - Right to be heard

Do you want to submit a request to exercise your right to be heard?

Yes

No

If you answer "NQO", you renounce your right to be heard. Please
consult Reason for intention to reject in the Operational details of the
declaration.

Figure 66 : Right to be heard pop-up

If you answer yes and click on submit, the registration form opens.
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REGISTER THE RIGHT TO BE HEARD REQUEST

LRN: 24RNTP0000000000027150 &

MRN - Procedure: Import - H1 End use Status UNDER CUSTOMS VALIDATION
Declarant CFL logistics - LU16571800 Submission date:  28/03/2024 11:42 Declaration types:  IM-A (&)

Representative: - Acceptance date

Customs Office of  LU700000 - Direction des Douanes et Customs office of  LU700000 - Direction des Douanes et

supervision Accises @ processing: Accises

Expiration date of oy Justification reason for intention to reject

the right to be 2810412024

heard

Justification

Justification *

+ SUBMIT X CANCEL

NTP Version 5 Rev 1.0 - Sitemap

Figure 67 : Right to be heard

4. Fill in the information about your right to be heard.

5. Click on Submit. A confirmation pop-up opens, click on Yes.

9.18 CORRECTION

9.18.1 HOW TO SUBMIT A CORRECTION REQUEST

You can correct your pre-lodged declaration (Additional declaration type ‘D’, ‘E’, ‘F’) after its submission and before

its acceptance, the status of the declaration is ‘Pending presentation’.

To correct the data of a declaration with an additional declaration type ‘A’, ‘B’, ‘C’, you will have to request an

amendment (see: How fo submit an amendment request).

To submit a correction request:

1. Open the Import declaration that you want to correct.

2. Click on the optional task Register correction request

3. The register form opens.
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Correction reason ‘
REGISTER CORRECTION REQUEST SAEAS ORAFT
Justification
Declaration
| (i) information: Your declaration comection is pre-filled with the latest declaration data. Please note that some data elements cannot be corrected Import operation
Customs offices
LRN: 23RNTP0000000000006956 (7 Actors
MRN Procedur Import - H1 Release for free circulation ~ Status PENDING PRESENTATION Authorisations
Finances
arant = ndale 280412023 0659 eciaration types:  IM-D (5) Cumanieos
Representativ Acceptance date Consignment
Supervising LU700000 - Direction des Douanes et Customs office of  LU700000 - Direction des Douanes et General information
customs office Accises (i) processing Accises (1)
- - Transport
Documents
Correction reason Goods tems st +
Justification * Goods item #1
Goods item #2

Declaration

Figure 68: Registration of an import declaration correction

4. Fill in the correction information and edit the fields you want.

5. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successfully completed, your correction is submitted to the customs authorities. You are

then redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.

9.18.2 HOW TO CONSULT THE CORRECTION REQUEST AND THE CUSTOMS AUTHORITIES’
RESPONSE

After submitting the correction request to the customs authorities, you can consult the information of this request.
To consult the details of the correction request:

1. Open the Import Declaration page. The correction request is displayed in the highlights.

2. Click on the hyperlink Correction in the highlights or click on the Operational Details button.

3. The Correction request with the customs authorities’ response card is available and contains the
information related to the correction.
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Operational details

IMPORT DECLARATION - H1 RELEASE FOR FREE CIRCULATION

Correction
Declaration detalls
Declaration
w Correction General information
Authorisations

w Response from customs Customs offices
Actors
Decision Decision date and time

Declaration corrected 2B/04/2023 07:03 Finances

. Consignment
w Correction request

General information
Request date and time Justification
28/04/2023 07:03 A reason

Transport
Documents

Item #1

Item #2 a
Figure 69: Correction of an import declaration

Note: Several correction requests can be submitted for a given import declaration, especially in the case where

previous requests have been rejected. Each correction request can be consulted in the Operational Details.

9.19CANCELLATION

9.19.1 HOW TO SUBMIT A CANCELLATION REQUEST
You can request the cancellation of your declaration after its submission and before acceptance.
To submit a cancellation request:

1. Open the Import declaration that you want to cancel.

2. Click on the optional task Register cancellation request

3. The registration form opens.
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REGISTER CANCELLATION REQUEST

LRN: 23RNTP0000000000055318 [

MRN: - Procedure: Import - H1 Release for free Status: PENDING PRESENTATION
circulation
Declarant: - Submission 28/04/2023 0T:03 Declaration M-D @
(=) date: types:
Representative: - Acceptance
date:
Supervising LUT00000 - Direction des Douanes  Customs office  LU700000 - Direction des Douanes
customs office: et Accises (i) of processing et Accises (1)
Justification *

Figure 70: Registration of a cancellation request of an import declaration
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4. Fill in the cancellation information.
5. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your cancellation request is submitted to the customs authorities. You are then

redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.

9.19.2 HOW TO CONSULT THE CANCELLATION REQUEST AND CUSTOMS AUTHORITIES’
RESPONSE

After submitting the cancellation request to the customs authorities, you can consult the information of this request.

When the cancellation request is accepted, the import declaration is cancelled and the status of the declaration

changes to ‘Cancelled’.
To consult the details of the cancellation request:

1. Open the Import Declaration page. The cancellation request is displayed in the highlights.

2. Click on the hyperlink Cancellation in the highlights or click on the Operational Details button.

3. The Cancellation request with the Customs authorities’ response card is available and contains the
information related to the cancellation.
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Operational details

IMPORT DECLARATION - H1 RELEASE FOR FREE CIRCULATION

Cancellation
Correction
Declaration details
w Cancellation Bectaration
General information
Authorisations

¥ Response from customs
Customs offices

Decisior Decision date and time Justification

Declaration cancelled 28/04/2023 07:06 I need to cancel

Actors

Finances

W Cancellation request
Consignment

nitiated by customs Request date and time Justification General information

No 28/04/2023 07:06 I need to cancel
Transport

Documents

Item #1 Y

Figure 71: Cancellation of an import declaration

9.20AMENDMENT

9.20.1 HOW TO SUBMIT AN AMENDMENT REQUEST
You can request to amend your declaration after its acceptance.

To submit an amendment request of the declaration:
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1. Open the Import declaration page that you want to amend.

2. Click on the optional task Register amendment request

3. The registration form opens.
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Amendment reason

REGISTER AMENDMENT REQUEST

Declaration
| @ Information: Your declaration amendment is pre-filled with the latest declaration data. Pleasae note that some data elements cannot be amended Import operation
Cusloms offices

JRNTPO000000000006856
LRN: 23RNTPO0DO0000000 Actors

MRN 20LUT00L000002CKR4 (i) ocedure Import - H1 Release for free ciculation  Stalus Authorisations
Finances.
28i04/2023 0658 Declaration types M-D (@)

=

Representative Acceplance dale  28/04/2023 0707 Consignment

Guaraniees

ipervising LUT00000 - Direction des Douanes et Customs office of  LUT00000 - Direction des Douanes et General information
8 Accises (i) Processin Accises (i)
- - Transport
Documents
Amendment reason Goods ftems st +
ustification * Goods item #1

Goods item #2

Declaration

Figure 72: Registration of an amendment

4. Fill in the amendment information.

5. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your amendment request is submitted to the customs authorities. You are then

redirected to your last active page.
When the submission is not successfully completed, you must correct the errors.

Note: The presentation notifications for EIDR cannot be amended.

9.20.2 HOW TO CONSULT THE AMENDMENT REQUEST AND THE CUSTOMS AUTHORITIES’
RESPONSE

After submitting the amendment request to the customs authorities, you can consult the information on this request.

The status of the declaration changes to ‘Under amendment’.
The customs authorities can decide to either accept, reject or reject and suggest another amendment.

If the amendment request is accepted, the import declaration is amended, and the status of the declaration reverts

to the previous status.

If the amendment request is rejected, the import declaration is not amended, and the status of the declaration reverts

to the previous status.

If the amendment request is rejected and the customs suggest another one, the import declaration is not amended,
and the status of the declaration reverts to the previous status. A new mandatory task is created ‘Register suggested

amendment’.
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To consult the customs authorities’ response:

1. Open the Import declaration page. The amendment request is displayed in the highlights.

2. Click on the Amendment Request hyperlink corresponding to your request in the highlights or click on the
Operational Details button.

3. The Amendment card is available and contains information on the customs authorities’ response.

LU CCS _\ll_ $= Tasks v M@ DECLARATIONS v [ DOCUMENTS v #ff CERTIFICATES v g DEBTS MANAGEMENT v _
“n
o GO
IMPORT DECLARATION - H1 RELEASE FOR FREE CIRCULATION o

Amendment suggestion
Items overview

Amendment request

Acceptance
ITEM NUMBER COMMODITY CODE  DESCRIPTION OF GOODS GOODS STATUS

jem 9503509900 Goods lem #1 - Description RISKPHYS ED

P Amendment

¥ Amendment

P Response from customs

w Amendment request

. Item #1
16/03/2024 0646 equest

Figure 73: Amendment of an import declaration

9.20.3 HOW TO RESPOND TO A SUGGESTION FROM THE CUSTOMS AUTHORITIES TO AMEND
THE DECLARATION

When an amendment to the import declaration or export declaration (export or exit office) is suggested by the

Customs authorities, the user must perform the mandatory task Register suggested amendment and accept or
refuse to amend the declaration.

To respond to the suggestion to amend:

1. Open the Import/Export Declaration page. The mandatory task Register suggested amendment is
available or go to the tasks list.

Click on the hyperlink of the mandatory task Register suggested amendment.

The pop-up Decision on amendment suggestion from Customs opens.
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Decision on amendment suggestion from Customs

Do you want to amend your declaration following Customs suggestion?

If you answer "NO" it's a final decision. Please consult "Justification”
of the suggested amendment in the Operational details of the
declaration.

+ SUBMIT ¥ CANCEL

Figure 74: Pop-up - Decision on amendment suggestion from Customs

4. |If you answer ‘No’, you must fill in a justification and submit; you are then redirected to your last active page.
Caution: this is a final decision.

5. If you answer ‘Yes', the registration form opens.

6. Fill in the amendment information and edit the fields you want.

7. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your amendment request is submitted to the customs authorities. You are then

redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.

9.20.4 HOW TO CONSULT THE AMENDMENT SUGGESTION BY THE CUSTOMS AUTHORITIES
The amendment of the import/export declaration can be suggested by the customs authorities.

To consult the customs authorities’ amendment suggestion, as well as your response and thereafter their acceptance

/ rejection:

1. Open the Import/exportation declaration page. The Amendment suggested by customs is displayed in
the highlights.

2. Click on the hyperlink Amendment suggested by customs corresponding in the highlights or click on the
Operational Details button.

3. The Amendment card is available and contains information on the suggestion from the customs authorities.

9.21INVALIDATION

9.21.1 HOW TO SUBMIT AN INVALIDATION REQUEST
You can apply to invalidate your declaration before or after the release of the declared goods.

To submit an invalidation request:
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1. Open the Import declaration page that you want to invalidate.
2. Click on the optional task Register invalidation request
3. The registration form opens.
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REGISTER INVALIDATION REQUEST
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23LUT00LO0DDO2CKRA |E Procadur Import - H1 Release for frea circulation  Statu: @

E Submission da 28/04/2023 08:59 Declaration types.  IM-D (&
ale: 28/04/2023 07.07
VISINg Lur DDCIJU L ection des Douanes et Customs office of  LU700000 - Direction des Douanes et
ustoms office. Accises | Processing Accises (i
Date and lime of request *
28/04/2023 07:25 (=] J [ - v

Figure 75: Registration of an invalidation request

4. Fill in the invalidation information.

5. Click on Submit. A confirmation modal opens, click on Yes.

When the submission is successful, your invalidation request is submitted to the customs authorities. You are then
redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.

Note: The presentation notifications for EIDR cannot be amended.

9.21.2 HOW TO CONSULT AN INVALIDATION REQUEST AND THE CUSTOMS AUTHORITIES’
RESPONSE

After submitting the invalidation request to the customs authorities, you can consult the information of this request.

When an invalidation request is submitted, the customs authorities may decide either to accept or reject the

invalidation.

If the invalidation request is accepted, the import declaration is invalidated, and the status of the declaration is

‘invalidated’.

If the invalidation request is rejected, the import declaration is not invalidated, and the status of the declaration

remains unchanged.
To consult the invalidation request’s details of the import declaration:

1. Open the Import declaration page. The invalidation request is displayed in the highlights.
2. Click on the Invalidation Request hyperlink in the highlights or click on the Operational Details button.
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3.

The Invalidation card is available and contains the information related to the invalidation request and the
customs authorities’ response.
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Operational details

H1 IMPORT DECLARATION - RELEASE FOR FREE CIRCULATION

Invalidation
Goods item #2 8306 3090 00 Rain jacket yellow m Release of the goods
Amendment request
Acceptance
. . Daclaration datails
¥ Invalidation
Declaration
General information
¥ Response from customs Authorisations
Customs offices

and tim
28/04/2023 0727

Declaration Invalidated Aclors
Finances
W Invalidation request
Consignment
Request date and ti ustification
28/04/2023 07 25 I nead fo invalidate General information
Transport

Documents

Goods item #1
P Release of the goods °

Figure 76: Invalidation of the import declaration

Note: Several invalidation requests may be submitted for a given import declaration if the previous requests have

been rejected. Each invalidation request is then available in the Operational Details.

9.21.3 HOW TO CONSULT AN INVALIDATION OF THE DECLARATION REGISTERED BY THE

CUSTOMS AUTHORITIES

If the declaration is invalidated by the customs authorities, the status of the declaration becomes ‘Invalidated’.

To consult the details of the invalidation by the customs authorities:

1.

Open the Import declaration page. The Invalidation by customs authorities is displayed in the highlights.
Click on the Invalidation by Customs hyperlink in the highlights or click on the Operational Details button.

The Invalidation by Customs card is available and contains the information related to the invalidation of

the declaration by the Customs authorities.
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Figure 77: Invalidation by customs

9.22CONTROL

IEN

Operational details
Invalidation by customs
Non-release of the goods
Intention not to release
Acceplance

Declaration delails
Declaration

General information
Authorisations
Customs offices
Actors

Finances

‘Consignment
General information
Transport
Documents

Goods item #1

9.22.1 HOW TO CONSULT THE CONTROL NOTIFICATION OF THE CUSTOMS AUTHORITIES

The customs authorities may notify that a documentary and/or physical control will be carried out.

To consult the control notification:

1. Open the Import declaration page.

2. Click on the Customs Control hyperlink in the highlights or click on the Control Details button.
3. The Control Notification card is available and contains information about the Control Notification.
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Highlights Due dates
Control details

Intention not to release Notification on Timer for right to be heard 29/03/2024 23:59
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28/02/2024 08:41 Customs control
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Customs offices
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General information
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28/02/2024 0 - Decision to Control (and requested Documentary controls Transport
documents if needed)
Documents
Item #1

Figure 78: Control Notification of an import declaration

9.22.2 HOW TO CONSULT THE CONTROL RESULTS NOTIFICATION OF THE CUSTOMS
AUTHORITIES

When the customs authorities execute a documentary and/or physical control of a centralised clearance declaration,

a notification will be sent to the operator.
To consult the control results notification:

1. Open the Import Centralised Clearance Declaration page.
2. Click on the Control Results hyperlink in highlights or click on the Control Details button.

3. The Control Results card is available and contains information related to the notification of control results.
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Figure 79: Control Result of an import declaration

9.23DECISION ON RELEASE OF GOODS

Operational details
Acceptance
Gontrol details
Customs control results
Customs control
Declaration details
Declaration
General information
Authorisations
Customs offices
Actors

Finances

Consignment
General information
Transport
Documents

Item #1

History

9.23.1 HOW TO CONSULT THE INTENTION NOT TO RELEASE THE GOODS

After declaration’s control, the customs authorities may indicate their intention not to release the goods.

To consult the intention not to release the goods:

1. Open the import declaration page.

2. Click the Intent not to release hyperlink in the highlights or click on the Operational Details button.
3. The Intention not to release card is available and contains information received from customs authorities.
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Figure 80: Intention not to release
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Note: You can also find the status of your goods items in the ‘Iltem Overview’ card in the Operational Details and

consult the reason for the intention not to release by clicking on O]
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Figure 81: Item overview

9.23.2 HOW TO REGISTER A REQUEST TO BE HEARD

When the Customs authorities indicate their intention not to release the goods, the user must perform the mandatory

task Register Right to be Heard, to confirm or deny their intention to exercise their right to be heard.
To execute the task Register Right to be Heard:

6. Open the Import declaration page. The mandatory task Register Right to be Heard is available or go to
the tasks list.

7. Click on Register Right to be Heard.

8. The Confirmation - Right to be Heard pop-up opens.

Confirmation - Request to be heard

Do you want to submit a request to be heard?

If you answer "NO", you renounce your right to be heard. Please
consult "Reason for intention not to release” in the Operational
details of the declaration.

B

Figure 82: Right to be heard pop-up
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A If you answer ‘NO’, you renounce your right to be heard., it is a final decision.

If you answer yes and click on submit, the registration form opens.
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Supporting documents

oy

LRN: 23RNTP0000000000055322 (& Item 1

MRN 23LU700L00002LQGR6 Procedure: Import - H1 Release for free circulation  Status UNDER CONTROL Justification
Supporting documents

Declarant: . - Submission date: 28/04/2023 07:33 Declaration types:  IM-A @
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customs office Accises (3) processing Accises
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the right to be intention not to
heard: release:

Consignment

Justification

Figure 83: Right to be heard

9. Fill in the information about your right to be heard.

10. Click on Submit. A confirmation pop-up opens, click on Yes.

9.23.3 HOW TO CONSULT THE CUSTOMS AUTHORITIES’ RELEASE DECISION

After declaration’s acceptance and the formalities related to the guarantees completed, the customs authorities take
a decision on the release of the goods and notify the declarant/representative. Then, the declaration changes to

status:

- ‘Released’
- ‘Not released’
- ‘Partially released’

To consult the release decision:

1. Open the Import declaration page.

2. Click on the Decision on release hyperlink in the highlights or click on the Operational Details button.

3. The Release for import / No release for import card is available and contains the information received
from the customs authorities. You can also find the status of your goods items in the ‘Item overview’ card
in Operational Details.
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Figure 84: Release decision
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Control notification
Acceplance

Declaration details
Declaration

General information
Authorisations
Customs offices
Actors

Finances

Consignment
General information
Transport

Documents

> Goods item #1

Note: Please note that when a release decision is partial, you will receive both cards successively.
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9.24DISCHARGE

9.24.1 HOW TO SUBMIT A DISCHARGE REQUEST

Once goods have been released under a special procedure, they must be discharged by the final discharge date.

You can submit a discharge request per commodity code or per declaration.

1. Open the Discharge task list from the 'Tasks' menu or open the details of your authorisation.

LU ccs At 3= Tasks v  da) DECLARATIONS v [ DOCUMENTS v i CERTIFICATES v  gmmm DEBTS MANAGEMENT v [ Ly = |

”ne
i | o
g & iy « 1600

DISCHARGE TASKS LIST

1

T FuERs 9

PRIORITY  TYPE AUTHORISATION REFERENCE NUMBER TASK HOLDER OF THE AUTHORISATION AUTHORISATION LEVEL DATE FOR FINAL DISCHARGE 1|

¥ 516 - Temporary Admission LUTEA Register discharge request gt Permanent 0210712023

v 1TAD - Temporary Admission 23LUT00L000001X5RE Register discharge request E‘” ‘1‘321‘5';; ocal 2000712023

pY €601 - Inward Processing LUIPC Register discharge request LL'C"LL”; e Permanent 1510812023

¥ 1END - End-use 23LUT00L00000 TOWRS Register discharge request i gstbos ocal 2010812023

p 1TAD - Temporary Admission 23LU700L0000017XRG Register discharge request ECLDT; e Local 06/00/2023
1END - End-use 23LU700L0000018LR2 Register discharge request HLFJ??f;\E: Local 06/09/2023
1END - End-use 23LUT00L0000019BRT Reqister discharge request Gf'h‘gufé'j acal 06/09/2023

¥ 1TAD - Temporary Admission 23LUT0DLO00001Q1RS Register discharge request CFL logistics Local 14/0012023

LU16571800
¥ 1IWP - Inward Processing 23LUT00L00000TUHRE Register discharge request L gisics ocal 160012023

Figure 85: Discharge tasks list

2. Click on Register discharge request.

3. Choose the commodity code or the declaration related to your discharge request and click on the Request
to discharge action icon @

4. The discharge request form opens.

Fill in the discharge information.

6. Click on Submit. A confirmation pop-up opens, click on Yes.

o
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REGISTER DISCHARGE PER COMMODITY CODE

REFERENCE NUMBER: LUTEA [c3
Authorisation type  UCC / TEA (D) Staridate / End 120472019 9 - Status @D
=
Quantity to discharge
Gommodity code Measurement unit and qualifier Remaining quantity Quantity to discharge *
930110 00 00 K6 70.033
Description of goods
Banana
®
Applicable declarations
MRH COMMODITY CODE  DATEOFRELEASE DATE FOR FINAL DISCHARGE RELEASE QUANTITY REMAINING QUANTITY ESTIMATED QUANTITY TO DISCHARGE

No slement

Figure 86: Discharge request per commodity code
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REGISTER DISCHARGE PER MRN

REFERENCE NUMBER: LUTEA =

Authorisationtype  UCC /| TEA (@ Slart date / End  12/04/20199 - Status 0]

date

Declaration

MRN
221 UT01L0000003YRE

Quantity to discharge

COMMODITY CODE

9301 1000 00

9306 30 90 00

DESCRIPTION OF GOODS

Banana

Ball

REMAINING QUANTITY

QUANTITY TO DISCHARGE

3.049

J

8 | }

Figure 87: Discharge request per MRN

When the submission is successful, your discharge request is submitted to the customs authorities. You are then
redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.

9.24.2 HOW TO CONSULT THE CUSTOMS' RESPONSE TO THE DISCHARGE REQUEST

After submitting the discharge request to the customs authorities, you can consult the information related to this
request.
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To consult the details of the discharge request:

1. Open the page of the authorisation concerned by the discharge request from the Tasks List via its
Authorisation Number.

2. The discharges requests are listed in the ‘Discharge information’ > ‘Details of discharge’ tab.

Ale i= Tasks v M) peciarations v [ DOCUMENTS v I CERTIFICATES v oo DEBTS MANAGEMENT w
LAY
5
[ ] vour biGiTAL DOOR Q. Search by LAN/MAN H[N Vlwoo

Main information

AUTHORISATION

Publication agreement

Customs authority
REFERENCE NUMBER: LUTEA:

Annexes
Authorisation type  UCC / TEA (@) Startdate / End 121042019 - Status @
date @ Goods information
Applicable goods
®

Location of goads
Discharge information
Period of discharge

REGISTER DISCHARGE REQUEST REGISTER EXTENSION REQUEST Details of discharge

Main information Goods information Discharge information Guarantee

Discharge information

Period of discharge Details of discharge
REQUESTDATE AND TIME ~ REQUEST TYPE JUSTIFICATION RESPONSE FROM CUSTOMS  DECISION DATE AND TIME
¥
Il v | v

Figure 88: Details of discharge

9.24.3 HOW TO SUBMIT A REQUEST FOR AN EXTENSION OF THE DISCHARGE PERIOD

The validity period of a special procedure is fixed according to the estimated time needed to complete the planned

operation. You may request an extension of the period initially granted.

1. Open the authorisation concerned by the request from the Discharge tasks list via its Authorisation
Number.
2. Click on Register extension request.

LU CCS \lo $= TASKS v @ DECLARATIONS v [} DOCUMENTS v  #fk CERTIFICATES v
l.\

||| YOUR DIGITAL DOO

AUTHORISATION

REFERENCE NUMBER:

Authorisation type ucc / TEA @ Start date / End 12/04/2019 = -
date
Holder of the Representative of View representatives (3)
authorisation the holder
Decision taken by ® Regisiration date -

REGISTER DISCHARGE REQUEST REGISTER EXTENSION REQUEST
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EXTEND PERIOD OF DISCHARGE

REFERENCE NUMBER: LUTEA o

Authorisation lype UCC / TEA \!: Slarl dale | End date 120472019 3 Slatus (1\

Holder of the ™

authorisation [_]

(1) Information Please select the declaration to extend the period of dischare.
2%

Applicable declarations
MRN DATE FOR FINAL DISCHARGE ACTION
22LU701L0000003YRE Q20772023
22LUT01LO000N04SRT 160772023

1

Figure 89: Period of discharge extension - choice of declaration

3. Choose the declaration on which to apply your extension request and click on the Extend period of
discharge icon E]

4. The extend period of discharge form opens.

] = —
I U (:cs _: :_ 3= Tasks v & oeciarations v [ pocuMENTS v i CERTIFICATES v gy DEBTS MANAGEMENT w
()

[ ]| YOUR DIGITAL DOOR

EXTEND PERIOD OF DISCHARGE

REFERENCE NUMBER: LUTEA. e

Authorisation type  UCC /| TEA @ Startdate / End 12104120199

- Stalus sy O
Sl D G
folder of the (@]
authorisation —]
Applicable declaration
MRN Initial date for discharge Date for final discharge Extension period in months * For all goods
22LU701L0000003YRG 02/07/2023 02/07/2023 [

l Yes No

Extend the period of discharge per good

COMMODITY CODE DESCRIPTION OF GOODS DATE FOR FINAL DISCHARGE EXTENSION PERIOD IN MONTHS

9301 10 00 00 Banana 02/07/2023

0306 30 90 00 Ball 02/07/2023

Figure 90: Extension of the discharge period

5. Fill in the information related to the extension of the discharge.

6. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your Extension of the discharge period is submitted to the customs authorities
You are then redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.

Page 103 of 399

LUCCS$

[ | YOUR DIGITAL DOO



9.24.4 HOW TO CONSULT THE CUSTOMS' RESPONSE TO THE REQUEST FOR EXTENSION OF
THE DISCHARGE PERIOD

After submitting the request for an extension of the discharge period to the customs authorities, you can consult the

information on this request.
To consult the details of the discharge request:

1. Open the authorisation concerned by the request from the Discharge tasks list via its Authorisation

Number.

2. The discharges requests are listed in the ‘Period of discharge’ tab.

.\'0. $= Tasks v @) DeciarATIONs v [ DOCUMENTS v #lf CERTIFICATES v gmmm DEBTS MANAGEMENT v
9%
5
[ ] YoURDIGITAL DOOR Q search by LRN/MAN ] [EN - ] @ ° °

Main information

AUTHORISATION

Publication agreement

REFERENCE NUMBER: LUTEA Customs authority

Annexes
Authorisation type  UCC / TEA @ Startdate / End  12/04/2019 % - Status ®
date Goods information
Applicable goods
Holder of the ®
authorisation Location of goods

Discharge information

Period of discharge

REGISTER DISCHARGE REQUEST REGISTER EXTENSION REQUEST
Details of discharge
Goods information Discharge information Guarantee Guarantee

Discharge information

Main information

Period of discharge Details of discharge

Period of discharge (in months) Automatical extension of the time period
14 No

Estimated period of discharge description

Figure 91: Period of discharge
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9.25CLOSURE OF A SUPPLEMENTARY DECLARATION

9.25.1 HOW TO CONSULT THE CLOSURE CONFIRMATION OF A SUPPLEMENTARY
DECLARATION

When a supplementary declaration has been fully processed by customs authorities and its closure has been

confirmed, you can consult the confirmation notification that was sent to you.
To consult the details of the confirmation notification:
1. Open the page of the relevant Supplementary import declaration.
2. Click on the Confirmation hyperlink in the highlight or select the Operational Details button.

3. The Confirmation card will be available and contains the information received from the customs authorities.

LU CCS KA $= TASKS v & DECLARATIONS v [M DOCUMENTS v  # CERTIFICATES v  pmmy DEBTSMANAGEMENT v € GESTTAB v
e

YOUR DIGITAL DOOR Q. Search by LRN/MRN/UCR HEN “ ] °°

Operational details

IMPORT SUPPLEMENTARY DECLARATION - H1 RELEASE FOR FREE CIRCULATION

Confirmation
Acceptance
. Declaration details
Items overview

Declaration

ITEM NUMBER COMMODITY CODE  DESCRIPTION OF GOODS GOODS STATUS General information

l l l - ] l ] l v Autnorisations

ftem #1 9307000000 SURFACE [ Retensen]

Customs offices
Actors
Finances
¥ Confirmation
Consignment
Declaration confirmation date
21/01/2025 00:00 General information
Transport

Customs duties and taxes
Documents

Customs debt (EUR) VAT (EUR) Excise (EUR) Total (EUR)

0,00 0,00 0,00 0,00 fiem #1

History
Payment method

Deferred or postponed payment Actions history

Version history

NTP Version 5 Rev 1.0 - Sitemap

Figure 92 Confirmation of a import supplementary declaration closure

9.25.2 HOW TO CONSULT THE NON-CONFIRMATION OF A SUPPLEMENTARY DECLARATION
CLOSURE

When the customs authorities decide not to confirm a supplementary declaration, you can view the non confirmation

notification that was sent to you.
To consult the details of the non-confirmation notification:
1. Open the page of the relevant Supplementary import declaration.
2. Click on the Non confirmation hyperlink in the highlight or select the Operational Details button.

3. The Non confirmation card will be available and contains the information received from the customs

authorities.
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IMPORT SUPPLEMENTARY DECLARATION - H1 RELEASE FOR FREE CIRCULATION

IS SPESEN  Control cetais | Dectaration cetails

Items overview

/| I —

w Non confirmation

24/02/2025 13:00 not cafirmed
tem #1

NTP Version 5 Rev 1.0 - Silemag

Figure 93 Non-confirmation of a import supplementary declaration

10 AC4 PROCEDURE - ALCOHOL AND ENERGETIC PRODUCTS

A- CONSULT INFORMATION RELATED TO AN EXCISE
DECLARATION

10.1HOW TO CONSULT AN EXCISE DECLARATION

To consult the excise declaration data:

1. Open the Excise Declaration page via its LRN/MRN or via the Declarations list.
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Operational details

VIEW AC4 DECLARATION

Declaration details
Declaration

LRN: 23XNTP0000000000006846 General information

MRN 23LUT04L00000071X4 (K] Procedure Excise Status Customs offices
Actors
Consignee Submission date:  27/04/2023 11:31 Declaration type: ~ AC -4 Documents
Representative - Acceptance date:  27/04/2023 11:31 Custom office of  LU704000 - Centre Douanier (3) Finances
destination:

Goods item #1

History

GENERATE SHORT FORN PRINT PREVIEW

B el | - |

Operational details Declaration details Debts detalil

Actions history

Version history

Declaration

General information Customs offices Actors Documents Finances
LRN Declaration type Additional declaration type Commercial reference
23XNTP0000000000006846 AC 4

Figure 94: Excise return - header

2. Click on the Declaration details button.
3. The data of the excise declaration is displayed:
e Declaration: general information, customs offices, actors, documents, and finances

e Item: general information, goods, documents, and finances

.\‘l. $= Tasks v &) pecLaraTions v [ DOCUMENTS v 3 CERTIFICATES v gmmm DEBTS MANAGEMENT w
{1
T = - 600

. YOUR DIGITAL DOOR
Operational details

VIEW AC4 DECLARATION

Declaration details

Declaration

General information
REGISTER INVALIDATION REQUEST REGISTER POST RELEASE AMENDMENT REQUEST DUPLICATE

[ GENERATE SHORT FORN ]

PRINT PREVIEW

Gustoms offices

Operational details Declaration details Debts details Actors

Documents
. Finances

Declaration

Goods item #1

General information Customs offices Actors Documents Finances History

Actions history
LRN Declaration type Additional declaration type Commercial reference
23XNTP0000000000006846 AC 4 - Version history
Date
27/04/2023
Warehouse

Type Identifier

Figure 95: Excise return - return details

Note: The data displayed corresponds to the last recorded data of the declaration (i.e., corrections are considered).
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10.2HOW TO CONSULT ACTIONS HISTORY OF AN EXCISE DECLARATION

The actions history of the declaration contains the events related to the excise declaration, such as events related to

tasks performed, change of movement status, deadlines and messages exchanged with the customs office.

To view the actions history of the excise declaration:

1. Open the Excise Declaration via LRN/MRN page.
2. Click on the History buttons.

3. The actions history of the excise declaration is available.

LU CCS .\'l. $= TAsks v 4@ DecLARATIONS v [ DOCUMENTS v 3 GERTIFIGATES v gy DEBTS MANAGEMENT v
290

| J YOUR DIGITAL DOOR

Q Search by LRN/MRN

jEwsal-f - )

VIEW AC4 DECLARATION

REGISTER POST RELEASE AMENDMENT REQUEST DUPLICATE GENERATE SHORT FORM ] [ PRINT PREVIEW
l Operational details Declaration details Debts details m
‘ Actions history ‘ Version history
DATE ACTION TYPE DESCRIPTION USERISYSTEM
27/04/2023 11:31 Message sent AC4 - Release Notification - To: LU via NTP Customs
27/04/2023 11:31 Status set Released Customs
27/04/2023 11:31 Message sent AC4 - Acceptance Nofification - To: LU via NTP Customs
27/04/2023 11:31 Status set Accepted Customs
27/04/2023 11:31 Message received ACA4 - Declaration Customs
27/04/2023 11:31 Task performed Task - Register declaration NTP

Figure 96: Excise declaration - actions history

Operational details
Declaration details
Declaration
General information
Customs offices
Actors
Documents
Finances
Goods item #1
History
Actions history

Version history

10.3HOW TO CONSULT THE VERSION HISTORY OF THE EXCISE

DECLARATION

The version history of the excise declaration contains the events related to the amendments of the excise declaration.

To view the version history of the excise declaration:

1. Open the Excise Declaration page via the LRN/MRN.
Click the History > Version History button.

The version history of the excise return is available and contains the dates of corrections made and their

status.
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VIEW AC4 DECLARATION

LRN: 23XNTP0000000000006846

MRN 23LU704L00000071X4 Procedure Excise Status:

Consignee: Submission date: 27/04/2023 11:31 Declaration type: AC-4

Representative - Acceptance date: ~ 27/04/2023 11:31 Custom office of LU704000 - Gentre Douanier @
destination

GENERATE SHORT FORH ] PRINT PREVIEW

REGISTER INVALIDATION REQUEST REGISTER POST RELEASE AMENDMENT REQUEST [ DUPLICATE ]
Debts details m

Declaration details

[ Operational details

Actions history ‘ Version history ‘

28/04/2023 13:51 (Q Amendment

27/04/2023 1131 O  Original version of the declaration (7'

Figure 97: Excise declaration - version history

Operational details

Declaration details
Declaration
General information
Customs offices
Actors
Documents
Finances
Goods item #1
History
Actions history

Version history

10.4HOW TO CONSULT A PREVIOUS VERSION OF THE EXCISE

DECLARATION

A previous version contains the reported data from the previous version of the declaration.

A new version is created when an amendment has been made.
To consult a previous version of the excise declaration:

Open the Excise Declaration page via the LRN/MRN.
Click the History > Version History button.
Click on the hyperlink of the version you wish to view.

N~

the report.

The previous version of the report is available and contains the reported data from the previous version of
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VIEW AC4 DECLARATION

LRN: 23XNTP0000000000006846

MRN 23LU704L00000071X4 Procedure Excise

Consignee: Representative

PRINT PREVIEW
Declaration details

Declaration

General information Customs offices Actors Documents Finances

# CERTIFICATES v  gmmm DEBTS MANAGEMENT v

1600

Q Search by LRN/MRN ] [

m
z

Declaration details
Declaration
General information
Customs offices
Version Actors
Documents

Declaration type: AC-4 Finances

Goods item #1

LRN Declaration type Additional declaration type Commercial reference

23XNTP0000000000006846 AC 4

Date
27/04/2023

Figure 98: Excise declaration - previous version

10.5HOW TO CONSULT THE ACCEPTANCE OF THE EXCISE DECLARATION

The excise declaration is accepted when the MRN allocation notification (AC4 - Acceptance Notification) is received

from the Customs office. The status of the declaration becomes "Accepted” and the MRN is allocated and displayed

in the header of the Excise Declaration page.

To consult the acceptance of the excise declaration:

1. Open the Excise Declaration page.

Click the Operational Details button.

The Acceptance card is available and contains the acceptance date of the excise return and the

calculated taxes.
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Operational details
Declaration details

Declaration

General information

Customs offices

Actors

¥ Acceptance

Declaration acceptance date
27/04/2023 11:31

Total taxes

TAX TYPE

A00

B0O

MRN
23LU704L0000007 X4

PAYABLE TAX AMOUNT

0,00

0,00

Documents
Finances
Goods item #1
History
Actions history

Version history

Figure 99: Acceptance of the excise declaration

10.6 HOW TO VIEW THE CUSTOMS AUTHORITIES' RELEASE DECISION

After acceptance of the declaration and finalisation of the guarantee’s formalities, the Customs authorities take a
decision on the release of the goods and notify the declarant/representative and the declaration changes to the

status:

"Released".

To consult the release decision:

1. Open the relevant Excise Declaration page.
2. Click on the Operational Details button.

3. The Release card is available and contains information about the information received from the customs

authorities.
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VIEW AC4 DECLARATION

LRN: 23XNTP0000000000006647

MRN 23LUT0410000007DX9 (IB] Procedure: Excise Status

Consignee: Submission date 25/04/2023 16:58 Declaration type: AC-4

Representative: - Acceptance date: 25/04/2023 16:58 Custom office of LU704000 - Centre Douanier @
destination

DUPLICATE PRINT PREVIEW

REGISTER INVALIDATION REQUEST REGISTER POST RELEASE AMENDMENT REQUEST
Operational details Declaration details

[ GENERATE SHORT FORI ]

Debts details

History ]

¥ Release

Release date
25/04/2023 16:58

Figure 100: Release decision

Operational details

Declaration details
Declaration
General information
Customs offices
Actors
Documents
Finances
Goods item #1
History
Actions history

Version history

B- REGISTER THE EXCISE DECLARATION AND OPERATIONAL

DATA

10.7HOW TO SUBMIT AN EXCISE DECLARATION

To submit an excise declaration:

1. Open the Menu > Declarations > New Declarations > AC4 - Excise page.

2. Anew LRN is assigned by the system for your declaration.
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REGISTER AC4 DECLARATION - EXCISE SAVEAS DRAFT conorat i'r“mma"on

Customs office of destination
Declaration

Actors

General information Documents

LRN Commercial reference Date * Finances

] [ 28/04/2023 =]

Goods item list +

E] Goods item #1

Customs office of destination

Reference number *
[ [v]

Actors

@ T 'You can register an actor with its identification number by switching on the toggle, or with its Name & Address by switching off the toggle. When the switch is
disabled, you can't choose an encoding preference.

Representative
Status *

1 - No representation 2 - Direct representation ‘ 3 - Indirect representation ]

Figure 101: Registration of the excise declaration

3. Complete the form by providing the information related to:
o the excise declaration
o the goods items

4. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your excise declaration is submitted to the customs office. You are then

redirected to the Excise Declaration page where you can view the information recorded.
If the submission is not successful, you must correct the errors.

Note: You can cancel the submission of the excise declaration at any time by clicking Cancel. You will be redirected
to your last active page and the information entered in the form will not be saved.

10.8 RECTIFICATION

10.8.1 HOW TO SUBMIT AN AMENDMENT REQUEST FOR AN EXCISE DECLARATION
You may request to amend your declaration after release.
To submit a request for amendment of the declaration:

1. Open the page of the Excise declaration you wish to amend.

2. Click on the optional task Register Post-Release Amendment Request

3. The registration form opens.
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Declaration
REGISTER AMENDMENT REQUEST
General information
Customs office of destination
| (D Information: Your declaration amendment is pre-filled with the latest declaration data. Please note that some data elements cannot be amended. Actors
Documents
LRN: 23XNTP0000000000006846 Finances
MRN 23LU704L00000071X4 Procedure Excise Status Goods item list +
Goods item #1
Consignee: Submission date: 27/04/2023 11:31 Declaration type: AC-4
Representative: - Acceptance date: 27/04/2023 11:31 Custom office of LU704000 - Centre Douanier @
destination
Date * Justification *
512
Declaration

General information

LRN Commercial reference Date *
Figure 102: Registration of an amendment

4. Fill in the information about the amendment.

5. Click on Submit. A confirmation window opens, click on Yes.

When the submission is successful, your amendment request notification is submitted to the customs authorities.

You are then redirected to your last active page.

When the submission is not successful, you must correct the errors.

10.8.2 HOW TO CONSULT THE AMENDMENT REQUEST AND THE RESPONSE FROM THE
CUSTOMS AUTHORITIES

After submitting the request for amendment of the declaration to the customs authorities, you can consult the

information related to this request. The status of the declaration will change to "Under amendment".
The customs authorities can decide either to accept or reject the request.

If the amendment request is accepted, the excise declaration is amended, and the status of the declaration returns
to the previous status.

If the request for amendment is rejected, the excise declaration is not amended, and the status of the declaration

reverts to the previous status.
To consult the response of the customs authorities:

1. Open the Excise Declaration page. Click on the Operational Details button.
2. The Amendment card is available and contains the information about the response of the customs

authorities.
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VIEW AC4 DECLARATION

REGISTER POST RELEASE AMENDMENT REQUEST REGISTER INVALIDATION REQUEST

GENERATE SHORT FORNM ] [ PRINT PREVIEW

Declaration details Debts details History ]
¥ Amendment

¥ RESPONSE FROM CUSTOMS
Decision Decision date and time
Declaration Amended 28/04/2023 14:26

¥ AMENDMENT REQUEST
Request date and time Justification
28/04/2023 14:26 a justification

# CERTFIGATES v  pmmm DEBTS MANAGEMENT v

Q Search by LRN/MRN

o ] Q@

Operational details
Declaration details
Declaration
General information
Customs offices
Actors
Documents
Finances
Item #1
History
Actions history

Version history

Figure 103: Amendment of an excise declaration

10.9INVALIDATION

10.9.1 HOW TO SUBMIT AN INVALIDATION REQUEST FOR AN EXCISE DECLARATION

You can request to invalidate your declaration after the goods have been released.

To submit a request to invalidate the declaration:

1. Open the page of the Excise Declaration you wish to invalidate.

2. Click on the optional task Register invalidation request

3. The registration form opens.

REGISTER INVALIDATION REQUEST
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REGISTER INVALIDATION REQUEST

LRN: 23XNTP0000000000006846 %

MRN 23LU704L00000071X4 Procedure: Excise Status:

Consignee: Submission date: 27/04/2023 11:31 Declaration type: AC-4

Representative: - Acceptance date: 27/04/2023 11:31 Custom office of LU704000 - Centre Douanier @

destination
Date and time of request *
[ 28/04/2023 14:34 (=]
Justification *
512

Figure 104: Registration of an invalidation of an excise declaration

4. Fill in the information about the invalidation.

5. Click on Submit. A confirmation window will open, Click on Yes.

When the submission is successful, your invalidation notification is submitted to the customs authorities. You are

then redirected to your last active page.

When the submission is not successful, you must correct the errors.

10.9.2 HOW TO CONSULT A DECLARATION INVALIDATION REQUEST AND THE RESPONSE
FROM CUSTOMS AUTHORITIES

After submitting the request for invalidation of the declaration to the customs authorities, you can consult the

information related to this request.

When a request for invalidation of the excise declaration is submitted, the customs authorities may decide either to
accept or to reject the application.

If the request for invalidation is accepted, the excise declaration is invalidated and the status of the declaration
changes to "Invalidated".

In case the invalidation request is rejected, the excise declaration is not invalidated, and the status of the declaration

remains unchanged.
To consult the details of the request for invalidation of the excise declaration:

1. Open the Excise Declaration page. Click on the Operational Details button.
2. The Invalidation card is available and contains the information about the invalidation request and the
response of the customs authorities.
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Operational details
VIEW AC4 DECLARATION

Declaration details

\ DUPLICATE H GEMERATE SHORT FORI H PRINT PREVIEW J Declaration

Operational details Declaration details

General information

Debts details

History ] Customs offices

Actors

Documents
¥ Invalidation

Finances

Goods item #1

¥ Response from customs History

Decision date and time Decision Actions history

28/04/2023 14:45 Declaration Invalidated Version history

¥ Request

Request date and time Justification
28/04/2023 14:34 A justification

Figure 105: Invalidation of excise declaration

Note: Several invalidation requests can be submitted for a given excise declaration in case previous requests have

been rejected. Each invalidation request is then available in the Operational Details.

10.9.3 HOW TO VIEW AN INVALIDATION OF THE DECLARATION REGISTERED BY THE
CUSTOMS AUTHORITIES

In case the declaration is invalidated by the customs authorities, the status of the declaration changes to "Invalidated".
To consult the details of the invalidation by the Customs:

1. Open the Excise Declaration page. Click on the Operational Details button.

2. The Invalidation by Customs card is available and contains the information about the invalidation of the

declaration.
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Representative: - Acceptance date: 25/04/2023 16:56
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Operational details

v Declaration details
~/ Declaration

General information

Status: INVALIDATED Customs offices

Actors
Declaration type AC-4 Documents
Custom office of  LU704000 - Centre Douanier (i) Finances

destination
> Goods item #1

~ History
Actions history

Version history

Figure 106: Invalidation by Customs
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11 EXPORT PROCEDURES

A-CONSULT INFORMATION RELATED TO A (RE-)EXPORT
DECLARATION

11.1 HOW TO CONSULT A (RE-)EXPORT DECLARATION

To consult the information related to an (re-)export declaration:

1. Open the (re-)export declaration page via its LRN/MRN

e = Ci 0!
LU CCS 3'z I= tasks v M) oecueraTions v M oocuwEnTs v #F cERTRCATES v 1
L)

10
YOUR DIGITAL DOCR QU Search by LANMAN H N v |b o e

EXPORT DECLARATION - B1 EXPORT DECLARATION AND RE-EXPORT DECLARATION

Acceptance
LRH: 24ANTP0000000000021366 Declaration detail
MRHN: 24LUTD4L000000F GAG @ Procedure: Export only - B1 Export declaration and re-  Status: Declaration
export declaration
I informati
Declarant: Release dale 1510172024 16:01 Declaration fype Ex-4 (@)
Representative - Ascceptance dale 151012024 16:00
_ Finances
ustom LU704000 - Cenire Douanier (5) Cusloms office of ~ BE501000 - ARLON DA (3)
expor exil
Consignment
eneral informati
Transport
Document
tem 21
Highlights Due dates
History
R r export Notification on 18/01/2024 Ho element
16:01 tions hist
Notification on 18/01/2024
16:00 Version history

Figure 107: (Re-) export declaration - Header declaration view.

2. Click on the Declaration details button.

3. The (re-)export declaration data is displayed:
o Declaration: General information, authorisations, customs offices, actors, and finances
o Consignment: General information, transport, documents, and items overview
o Item: General information, commaodity, actors, authorisations, documents, and finances
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Rejection

Released for export
Operational details Declaration details History

Acceplance

Declaration details
Declaration

Declaration
General information
General information Gusloms offices Actors Finances
LRN Declaration type Additional decaration type Security Customs offices
24ANTPO000000000021367 EX - Export or re-export of goods outside of the A~ for a standard customs declaration {under 0 - Not used for safety and security purposes actors
customs lerritory of ing Union Article 182 of the Cods) A
Finances
Specific circumstance indicator Presentation of the goods dale and fime

Consignment

General information

Transport

Consignment Documents

ltem #1

General information Transport Documents
History

Total gross mass (KG Container indicator Reference numberUCR Actions history
22,00 1-Yes

Version history
Country of export Country of destination
LU - Luxembourg AF - Afghanistan

- 1
Items overview

Total number of packages
0

ITEM COMMODITY DESCRIPTION OF GOODS NUMBER OF GROSSMASS COUNTRY OF
NUMBER CODE PACKAGES (KG) DISPATCH

Figure 108: (Re-) export declaration - Declaration details.
The items overview provides a holistic view of all declared items. Hyperlinks are available to facilitate the navigation.

Note: the data displayed correspond to the latest declaration data recorded (cf. corrections, amendment, presentation

notification is considered).

11.2 HOW TO CONSULT A SIMPLIFIED DECLARATION

Simplified declarations are declarations containing less data than standard declarations. They are used in cases
where an economic operator does not have all the information in its possession at the time the declaration is
submitted (e.g., missing certificate of origin, missing proof of removal, missing supporting document, etc.). This

information will be provided later in a supplementary declaration (see How fo submit a supplementary (re-)export

declaration).
Simplified declarations are identifiable by the ‘additional declaration type’ (B, C, E or F) and by the format of the

declaration that can be (C1) for a simplified (re-)export declaration or (C1A1) for a simplified export and exit summary
declaration.

To consult the data of the simplified (re-)export declaration:

1. Open the Simplified (re-)export declaration page via its LRN/MRN
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Operational details

SIMPLIFIED EXPORT DECLARATION - C1 (RE-)EXPORT DECLARATION

Timer te lodge supplementary declaration

Released for export

LRN: 24ANTP0000000000026582 Acceptance
MRN 24LU701L0000036 VAT Procedure: Export only - C1 (Re-)Export simplified Reconciled PENDING SUPPLEMENTARY Declaration details
— declaration dedlaration status
Declaration

Smplfied FELEASED FOR EXPORT General information

declaration status:

Dedlarant: Release date 19/03/2024 13:04 Declaration type: EX-B @ Customs offices
' Actors
Representative: - Acceptance date: 19/03/2024 13:04
Customs office of L U701000 - Bettembourg (&) Cusioms office of  BE204000 - BRUXELLES DE (3) Consignment
e it General information
Transport
Time limit to submit supplementary declaration in days (Starts at 10 Documents
release). C
Item #1

History
REGISTER SUPPLEMENTARY DEGLARATION REGISTER INVALIDATION REQUEST [ DUPLIGATE DECLARATION H PRINT PREVIEW H GENERATE EAD
Actions histary

Version history

Highlights Due dates

Timer to lodge supplementary dedlaration Notification on 19/03/2024 Timer for submitting the supplementary declaration 29/03/2024 13:05
13:05

Released for export Notification on 19/03/2024
13.04

Acceptance Notification on 19/03/2024
13:.04

Operational details  [ENESSR IR NS

Iltems overview

ITEM NUMBER COMMODITY CODE DESCRIPTION OF GOODS GOODS STATUS
| | ]| L -]
Item #1 64019200 FQSDFQSDFQ

Figure 109:(Re-) export simplified declaration — Header.

2. Click on the Declaration Details button.

3. The simplified (re-)export declaration data is displayed:
o Declaration: general information, authorisations, customs offices, actors, and finances
o Consignment: general information, transport, documents, and items overview

o Item: general information, commodity, actors, authorisations, and documents
The items overview provides a holistic view of all declared items. Hyperlinks are available for easy navigation.

Note: the data displayed corresponds to the latest declaration data recorded (cf. corrections, amendment,

presentation notification is considered).

11.3 HOW TO CONSULT THE RECONCILED (RE-)EXPORT DECLARATION

Reconciled declarations are the result of a fusion of the data of a simplified declaration with the data of the

supplementary declaration. Reconciled declarations are identifiable by the ‘additional declaration type’ (X, Y).
The differences between reconciled and standard declarations are as follows:

= New status on the reconciled declaration
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= The reconciled declaration has its own lifecycle.

To consult the export reconciled declaration data:

1. Open the Reconciled (re-)export declaration page via its LRN/MRN
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RECONCILED EXPORT DECLARATION - B1 EXPORT DECLARATION AND RE-EXPORT DECLARATION

LRN: 24ANTPOD 026882

MRN 24LU701L0000036WAT Procedure:

Supplementary 24LU701L0000036YAD
declaration MRN:

Declarant Release date:
Representative: - Acceptance date
Customs office of LU701000 - Bettembourg @ Customs office of
export exit

Im DocumENTS v ¥ CERTIFICATES v

Export reconciled declaration - B1 Export ~ Reconciled
declaration and re-export declaration decl

Simplified

declaration stafus

19/03/2024 13:04 Declaration type:

19/03/2024 13:04

BE204000 - BRUXELLES DE @

Highlights

Acceptance Notification on 19/03/2024
1334

Timer to lodge suf V. i Notification on 19/03/2024
13:08

Released for export Notification on 19/03/2024
13:04

Acceptance Notification on 19/03/2024
13:04

Figure 110: (Re-)export reconciled declaration — Header.

Due dates

No element

2. Click on the Declaration Details button.

ion status

ACCEPTED
RELEASED FOR EXPORT

EX-X @

= - Q@

Qperational details
Acceptance
Timer to lodge supplementary declaration
Released for export
Acceptance

Declaration details
Declaration

General information

Customs offices
Actors
Finances

Consignment
General information
Transport
Documents

ltem #1

History
Actions history

Version history

Note: on the (re-)export declaration page, the declaration details information will be updated with the new version

of the declaration: The reconciled one.

3. The export reconciled declaration data is displayed:

o Declaration: general information, authorisations, customs offices, actors, and finances

o Consignment: general information, transport, documents, and items overview

o Item: general information, commodity, actors, authorisations, documents, and finances
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The items overview provides a holistic view of all declared items. Hyperlinks are available for easy navigation.
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RECONCILED EXPORT DECLARATION - B1 EXPORT DECLARATION AND RE-EXPORT DECLARATION

Acceptance

Released for export

Highlights Due dates
Acceptance

Acceptance Notification on 19/03/2024 No element

13:34 Declaration details
Timer to lodge supplementary declaration Notification on 19/03/2024 .

13.05 Declaration
Released for export 1N3]|(i)ijfalinn on 19/03/2024 General information
Acceptance Notification on 18/03/2024

13:04

Customs offices

Actors

Operational details Declaration details y
Finances

Consignment

General information

Declaration
Transport
General information Customs offices Actors Finances Documents
Item #1
LRN Declaration type Additional declaration type Security
24ANTP0000000000026882 EX - Export or re-export of goods outside of X - for a supplementary declaration of simpli- 0 - Not used for safety and security purposes History
the customs territory of the Union fied declarations covered by B and
Actions history
Specific circumstance indicator Presentation of the goods date and time
Version history

07/02/2024 01:00

Figure 111: (Re-) export reconciled declaration - Declaration details.

11.4 HOW TO CONSULT THE HISTORY OF ACTIONS IN THE (RE
DECLARATION

Timer to lodge supplementary declaration

-)EXPORT

The declaration actions history contains events related to the (re-)export declaration, such as events related to tasks

performed, change of movement status, deadlines and messages exchanged with the customs office.

To consult the history of the actions of the (re-)export declaration:

1. Open the (Re-)export declaration page via its LRN/MRN.
2. Click on the History > Actions history button.

3. The actions history of the (Re-)export declaration is available.
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Actions history Version history

Q sear

Operational details
Amendment

Acceptance

Declaration details
Declaration
DATE ACTION TYPE DESCRIPTION USER/SYSTEM . .
General information
19/03/2024 14:06 Status set Accepted Customs
19/03/2024 1406 Message sent IE504 - Export Declaration Amendment Acceptance to via NTP Customs Customs offices
Actors
19/03/2024 14:06 Task performed Task - Register declaration amendment NTP
Finances
19/03/2024 14:06 Status set Under amendment Customs :
Consignment
19/03/2024 14:06 Message sent IEX14 - Amendment Acknowledgement ta via NTP Customs General information
Transport
19/03/2024 14:06 Message received IE513 - Export Correction/Amendment Request Customs
Documents
19/03/2024 14:05 Message sent IE528 - Export MRN Allocated to via NTP Customs tem #1
em #
19/03/2024 14:05 Status set Accepted Customs Item #2
19/03/2024 14:05 Task performed Task - Register declaration NTP History
Actions history
19/03/2024 14:05 Status set Submitted Customs

NTP Version 5 Rev 1.0 -

2 7

Sitemap

Version history

Figure 112: (Re-) export declaration - Actions history.

JEERY - ] -

11.5 HOW TO CONSULT THE (RE-)EXPORT DECLARATION VERSION

HISTORY

The (Re-)export declaration version history contains the events related to corrections (before acceptance) and

amendments (after acceptance) of the (re-)export declaration.

To view the version history of the (Re-)export declaration:

1. Open the (Re-)export Declaration page via the LRN/MRN.
Click the History > Version History button.

The version history of the (Re-)export declaration is available and contains the dates where the corrections
and/or amendments were made.
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Declaration amended Notification on 19/01/2024 No slsment Declaration detalls

15:13 }

Declaration

Amendment request Notlfication on 19/01/2024

15:13 General information
Acceptance Notification on 19/01/2024
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Gorrection Notification on 19/01/2024

1511 Customs offices
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Declaration details
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Operational details
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Actions history ‘ Version history ‘
Transport
1910112024 1543 O Amendment
Documents
Item #1
1910112024 1542 O Presentation notfiication '
History

Actions history
19/01/2024 15:11 (O Cormection v

Version history

19/01/2024 15:09 () Criginal version of the declaration

Figure 113: (Re-) export declaration - Version history.

11.6 HOW TO CONSULT A PREVIOUS VERSION OF THE (RE-)EXPORT
DECLARATION

A previous version contains the declared data from the previous version of the declaration.

A new version is created when a correction (before acceptance) or an amendment (after acceptance) has been

made, or in the case of a simplified declaration when a supplementary declaration is submitted.
To view a previous version of the (re-)export declaration:

Open the (Re-)export Declaration page via the LRN/MRN.
Click the History > Version History button.

Click the hyperlink of the version you wish to view.

A DN~

The previous version of the declaration is available and contains the reported data from the previous

version of the declaration.
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EXPORT DECLARATION - B1 EXPORT DECLARATION AND RE-EXPORT DECLARATION

Declaration

General information

LRN: 24ANTPO00 0026885
MRN 24LU701L0000036ZA9 Procedure: Export only - B1 Export declaration and Version Customs offices
re-export declaration
Actors
Declarant: Representative: - Declaration type: EX-A @ Finances
Consignment
General information
- Transport
Documents
Declaration details
Item #1
Item #2
Declaration
General information Customs offices Actors Finances
LRN Declaration type Additional declaration type Security
24ANTPO000000000026885 EX - Export or re-export of goods outside of A~ for a standard customs declaration (under 0 - Not used for safaty and security purposes
the customs territory of the Union Article 162 of the Code)
Specific circumstance indicator Presentation of the goods date and time
- 19/03/2024 01:00
Consignment
General information Transport Documents

Figure 114: (Re-) export declaration - Previous version.

11.7 HOW TO CONSULT THE ACKNOWLEDGEMENT RECEIPT OF THE
(RE-) EXPORT DECLARATION

After submitting the (re-)export declaration, the customs authorities confirm its receipt. Then, the declaration’s status
changes to 'Pending presentation’ for pre-lodged (re-)export declarations or ‘Submitted’ for non-pre-lodged (re-

Jexport declarations.

To consult the Registration notification:

1. Open the (Re-)export declaration via its LRN/MRN.
2. Click on History > Actions history.

3. The actions history is available and contains the acknowledge message from the customs authorities.
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Amendment
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l Operational details Declaration details History
Correction
‘ Actions history | Version history Declaration details
Declaration
DATE ACTION TYPE DESCRIPTION USER/SYSTEM General information
19/01/2024 1511 Task performed Task - Register declaration correction NTP
Customs offices
19/01/2024 15:09 Timer started Timer for waiting of presentation notification : ends 18/02/2024 15:09 (30 days) Customs
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19/01/2024 15.09 Status set Pending presentation Customs
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o . R ) General Information
19/01/2024 1509 Message received |E515 - Export Declaration Customs
Transport
19/01/2024 1509 Task performed Task - Register declaration NTP
Documents
<« < 1 2 10 v Item #1
Hictnne 'a

Figure 115: (Re-) export declaration - Acknowledgement message.

11.8 HOW TO CONSULT THE ACCEPTANCE OF THE (RE-)EXPORT
DECLARATION

The (re-)export declaration is accepted when the Export MRN Allocated notification is received from the customs
authorities. Therefore, the declaration status becomes ‘Accepted’, the MRN is allocated and displayed in the header

of the (Re-)export declaration page.

In case of pre-lodged (Re-)export procedures, acceptance is carried out upon submission of the presentation
notification.

In case of non-pre-lodged (Re-)export procedures, acceptance is carried out when the (Re-)export declaration is
submitted.

To consult the acceptance of the (Re-)export declaration:

1. Open the (re-)export declaration page.

2. Click on the hyperlink ‘Acceptance’ on the ‘Highlights’ or click on the Operational details button.
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Acceptance Notification on 19/03/2024 No element
14:20

Operational details  [EEPEERETIREEIS

Items overview

ITEM NUMBER COMMODITY CODE  DESCRIPTION OF GOODS GOODS STATUS

\ | ] I 7]
ltem #1 64019200 Footwear - Covering the ankle but no covering the knee

ltem #2 64019200 Footwear - Covering the ankle but na covering the knee

w Acceptance

Declaration acceptance date
19/03/2024

Figure 116 : (Re-) export declaration — Acceptance card.

Operational details
Acceptance

Declaration details
Declaration

General information

Customs offices
Actors
Finances

Consignment
General information
Transport
Documents

ltem #1

ltem #2

History
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Version history
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11.9 HOW TO CONSULT THE REJECTION OF THE (RE-)EXPORT

DECLARATION

The (Re-)export declaration is rejected when the rejection notification from the customs authorities is sent by the

customs office. The status of declaration becomes ‘Rejected’.
To consult the rejection of the (re-)export declaration:

1. Open the (Re-)export declaration page via it LRN/MRN.

Click on the hyperlink Rejection in the highlights section or on the Operational Details button.

The Rejection card is available and contains the information about the rejection of the declaration: the date

and the reason for the rejection.
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Declaration details

Declaration
Highlights Due dates General information

Rejection Notification on 19/03/2024 No element
14:39

Customs offices

Actors
Operational details  [VTSETOE RS
Finances

Consignment
Items overview General information
ITEM NUMBER COMMODITY CODE  DESCRIPTION OF GOODS GOODS STATUS Transport
| | | ‘ ‘ ‘ | ‘ Documents
v . -
Item #1
o # 64019200 wear - Coveri veri
ltem #1 Footwear - Covering the ankle but no covering the knee [ resecien] ltem #2
tem #2 64019200 Footwear - Covering the ankle but no covering the knee [reecTen) History

Actions history

Version history

¥ Rejection

Rejection date and time Rejection reason

1910312024 14:39 Presentation Notification not received before
the expiration of timer * Awaiting for Export
Presentation Notification ™

Figure 117: (Re-) export declaration — Rejection card.

11.10 HOW TO CONSULT THE EXPORT NOTIFICATION

The Export notification aims to inform the declarant if the goods have successfully left the union customs territory

and contains the control result from the customs office of exit which could contain:

- A satisfactory control result: The control result at customs office of exit is satisfactory and the goods have left

the territory.
- A non-satisfactory control result: The control result at customs office of exit is non-satisfactory and the goods

have not been released.

To consult the Export notification:
1. Open the (Re-)export declaration page via its LRN/MRN.
2. Click on the hyperlink Export notification in the highlights or click on the Operational details button.
3. The Export notification card is available and contains the exit date and the control result at the customs

office of exit.
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Request on non-exited export Notification on 21/03/2024 General information
1417
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Acceptance Nolification on 21/03/2024 Customs offices
1418
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Finances

Operational details Declaration defails Consignment

General infarmation

R Transport
ltems overview
Documents
ITEM NUMBER COMMODITY CODE  DESCRIPTION OF GOODS G00DS STATUS
Item #1
|| - VH H V| ltem #2
& Item #3
Hem 21 64019200 Footwear - Covering the ankle but no covering the knee =
History

Actions history

Version history

ltem 22 54018200 Footwear - Covering the ankle but no covering the knee

Hem #3 64019200 Footwear - Covering the ankle but no covering the knee

¥ Export notification

Notification date Exit date Customs office of exit (actual)
21/03/2024 15:59 21032024 LUT15000 - Luxembourg-Aeroport (T)

w Control result at exit

Gontrol result State of seals OK
A2 - Considered satisfactory

Figure 118: (Re-) export declaration — Export notification card.

11.11 HOW TO GENERATE EAD

When the status of the (Re-)export declaration is "Released for export" or “Exported” the export accompanying

document (EAD) can be generated.
To generate the EAD:

1. Open the (Re-)export declaration page via its LRN/MRN.
2. Click on the Generate EAD button.

GEMNERATE EAD

3. The EAD is generated in PDF format and contains the information related to the declaration.
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Figure 119: (Re-) export declaration — Export Accompanying Document - EAD.
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B-REGISTER THE (RE-)EXPORT DECLARATION AND THE

OPERATIONAL INFORMATION

11.12 HOW TO SUBMIT AN (RE-)EXPORT DECLARATION

To submit an (re-)export declaration:

1. Open the Menu > Declarations > New declarations > Export and choose the type of declaration you

want to submit.
2. Anew LRN is assigned by the system for your declaration.

LUCCS::

i= Tasks v &) oecleraTions v [ DOCUMENTS v #F CERTIFICATES v

YOUR DIGITAL DOOR

Q. search by LRN/MRN

= - O@

D

REGISTER EXPORT DECLARATION - B1 EXPORT DECLARATION AND RE-EXPORT
DECLARATION

[ Centralised Clearance Declaration

Declaration

Export operation

LRN Declaration date Security Declaration type

24ANTP0000000000026889
Presentation of the goods date and time Spedific circumstance indicator

<] 5] [- .

Additional declaration type *

Customs offices
Customs office of export *
I ]
Country of customs office of exit (declared)
B al -

Customs office of exit (declared) *

Actors

Information YOU €an register an actor with s idenifcation number by switching on the toggle, or with its Name & Address by switching off the toggle. When the switch i disabled, you
@ can't choose an encoding preference.

Representative

Status *

1-No representation [EERNIICEERE

Declarant

3- Indirect representation

NTP Version 5 Rev 1.0 - Sitemap

Figure 120: (Re-) export declaration — Declaration form B1.

3. Fill in the form providing the information about:
¢ the export declaration
e the consignment
o theitems

Export operation
Customs offices
Actors
Authorisation
Finances

Consignment
General information
Transport
Documents

Item list +

ltem #1

Note: To submit a centralised clearance declaration, the 'Centralised clearance declaration' box in the top right-

hand corner of the form must first be checked.

4. Click on Submit. A confirmation pop-up opens, click on Yes.
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When the submission is successfully completed, you (re-)export declaration is submitted to the customs office. You

are then redirected to the (re-)export declaration page where you can consult the recorded information.
When the submission is not successfully completed, you must correct the errors.

Note 1: You can cancel the submission of the (re-)export declaration at any time by clicking Cancel. You will be

redirected to your last active page and the information entered in the form will not be saved.

Note 2: You can save a draft of the (re-)export declaration, once saved then you will be able to consult and submitted
it through the draft list.

11.13 NOTE 3: THE ECONOMIC OPERATOR CAN APPLY FOR A LOCAL
AUTHORISATION ON DECLARATIONS B2 - OUTWARD PROCESSING
AND B2 A1 - OUTWARD PROCESSING AND EXIT SUMMARY
DECLARATION VIA REQUEST A NATIONAL AUTHORISATION ON
DECLARATION BY FILLING IN THE REQUESTED FIELDS.HOW TO
SUBMIT A SIMPLIFIED (RE-)EXPORT DECLARATION

When recording a simplified declaration, you will be able to submit (re-)export declarations with less information.
Both types of registrations are valid: in lodged or in pre-lodged.

If you have a permanent SDE authorisation you can submit a simplified (re-)export declaration with regular use by
using an additional declaration type set in ‘C’ or ‘F’. If you do not have an authorisation, you must submit the

simplified (re-)export declaration on an occasional basis with an additional declaration type ‘B’ or ‘E’.

To submit a simplified declaration when the goods have not yet arrived, you will have to send a pre-lodged
declaration using ‘F’ or ‘E’ as additional declaration type. If the goods have arrived, then you can submit the

declaration with Additional declaration type ‘B’ or ‘C’.

In case of CCE, a permanent SDE authorisation is required and the additional declaration type can only be set to ‘C’
or ‘F.
To submit a (Re-)export simplified declaration:

1. Open the Menu > Declarations > New Declarations page and choose the type of declaration you wish to
submit:
For a (re-)export simplified declaration please continue towards:
> Export> Export declaration > C1 - Simplified declaration.
For an export simplified and exit summary declaration please continue towards:
> Export and Exit summary declaration > C1 - A1- Simplified declaration and exit summary
declaration.

2. Anew LRN is assigned by the system for your declaration.
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REGISTER SIMPLIFIED EXPORT DECLARATION - C1 EXPORT DECLARATION AND RE- ORarT
EXPORT DECLARATION

Export operation
Customs offices

Actors

Declaration [ Centralised Clearance Declaration
Authorisation
Export operation & Finances
LRN Declaration date Security Declaration type Consignment
24ANTP0000000000026900 General information

Additional declaration type * Presentation of the goods date and time Specific circumstance indicator Transport

[ . o I [ [3) ] [ _ v Documents

) Item list +
Customs offices
Item #1
Customs office of export *

[ x V]
Country of customs office of exit (declared) Customs office of exit (declared) *

C 2l e

Actors

| @) e ‘(ou can register an gclur with its |dgn|\ﬁcaugn number by switching on the toggle, or with its Name & Address by switching off the toggle. When the switch is -

Figure 121: Registration of the simplified (re-)export declaration.

3. Complete the form by providing information on:

] the export declaration
] the consignment
" the items

4. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your simplified declaration is submitted to the customs office. You are then
redirected to the ‘C1 (Re-)Export Simplified Declaration’’C1A1 Simplified Export and Exit summary

declaration’ page where you can consult the information recorded.
If the submission is not successful, you must correct the errors.

Note 1: You can cancel the simplified (re-)export declaration submission at any time by clicking on Cancel. You will

be redirected to your last active page and the information entered in the form will not be saved.

Note 2: You can save a draft of the simplified (re-)export declaration, once saved then you will be able to consult

and submitted it through the drafts list.

Note 3: After the submission of the simplified declaration, when the declaration is released, in some cases you will
need to complete the information of your declaration by submitting a supplementary declaration (see How fo submit

a supplementary declaration).

11.14 HOW TO SUBMIT A SUPPLEMENTARY (RE-)EXPORT DECLARATION

In some cases, after a simplified declaration has been submitted, you will need to submit a supplementary
declaration within the time limit. Once the supplementary declaration has been successfully submitted, the

declaration is reconciled.
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To submit a supplementary declaration:

1. Open the page of the export simplified declaration for which you want to complete the information ( Please

refer to “How fo consult a (re-)export simplified declaration”) or go to the tasks list (Menu > Tasks > Tasks

List) and search for the task Register supplementary declaration associated to the simplified (re-)export

declaration.

REGISTER SUPFLEMENTARY DECLARATION

Click on the hyperlink of the mandatory task Register supplementary declaration.
3. The registration form opens. Some of the data cannot be different from the data specified in the simplified

declaration and are therefore not editable.

[} = - o
Ale i= tasks v M) DecLaraTions ~ [ pocumenTs 3l cERTIFIGATES [ o]
3y
G
[ ] YouR DiGITAL DOOR Q Search by LAN/MAN EN v | E&

REGISTER A SUPPLEMENTARY DECLARATION - B1 - SIMPLIFIED DECLARATION pessser

Export operation

Customs offices

LRN: 24ANTP0000000000026301 (2 Actors
MRN 24LUT01LO00D0ZE1AS @ Procedure: Export only - C1 (Re-)Export simplified Reconciled PENDING SUPPLEMENTARY Authorisation
declaration declaration status
Finances
declaration status: Consignment
General information
Declarant: Release date 21/03/2024 08:51 Declaration type: EX-C (@ Transport
2
- Documents
Representative Acceptance date 21/03/2024 08:50 tem list +
ftem #1

Customs office of LUT01000 - Bettembourg (1) LUT15000 - Luxembourg-Aeroport ()

Customs office of
export: exit

Time limit to submit supplementary declaration in days (Starts at 10
release)
Declaration
Export operation
Declaration type

LRN Declaration date Security

24ANTPOD00000000028302

Additional declaration type * Presentation of the goods date and time Specific circumstance indicator

Customs offices

Figure 122:Registration of an (re-) export supplementary declaration.

4. Complete the form by providing the information relating to:

] the export declaration
" the consignment
" the items

5. Click on Submit. A confirmation window opens, Click on Yes.

When the submission is successful, your supplementary (re-)export declaration is submitted to the customs office.

You are then redirected to the Export reconciled Declaration page where you can view the information recorded.

If the submission is not successful, you must correct the errors.
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11.15 HOW TO SUBMIT THE PRESENTATION NOTIFICATION FOR A PRE-
LODGED DECLARATION

When the (Re-)export declaration is pre-lodged (submitted before the expected presentation of the goods at the
customs office, the presentation notification must be sent within 30 days. During this period and before the

presentation notification is sent the status at export is ‘Pending presentation’.

Note: if the goods are not presented within 30 days of the submission of the (re-)export declaration, it will be
considered as not presented and the declaration will be rejected.

To submit the presentation notification:

1. Open the Menu > Tasks > Tasks list page and find the Register presentation notification mandatory
task associated with the (re-)export declaration. The task is also available from the declaration view.

REGISTER PRESENTATION NOTIFICATION

2. Click on the mandatory task Register presentation notification.

3. The registration form opens. Some fields cannot be modified in relation to the declaration data and are
therefore greyed out.

L U ccs Aty = msks v @ pecuamanons v [ pocuvenTs v 4 CEATIFICATES v _
"

[asomimma e ] Q@

REGISTER PRESENTATION NOTIFICATION

Export operation

Z4AHTFODI0000000021718

Customs office

© Intomation 99 ca regisier n actor W 1 Kentfcation umber by swAlching on e (oggle, or Wi s Name & Adéress by swiching of e foggle. Whe Ihe suflch
D INOMAton i; gisapiea, you can cnoase 3n encoding preference

Declarant

Figure 123: (Re-) export declaration — Registration of the presentation notification.

4. Fill in the presentation information.

5. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successfully completed, your presentation notification is submitted to the customs office and

the declaration data is updated. Then, you are redirected to the declaration view.

When the submission is not successful, you must correct the errors.
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11.16 CORRECTION

11.16.1 HOW TO SUBMIT A CORRECTION REQUEST

You can correct your pre-lodged declaration (Additional Type ‘D’, ‘E’, ‘F’) after its submission and before its

acceptance, while the status of the declaration is ‘Pending presentation’.

To correct the data of a declaration with an additional type ‘A’, ‘B’, ‘C’, you will have to request an amendment (see:

How to submit an amendment request).

To submit a correction request:

1. Open the (Re-)export declaration that you want to correct.

2. Click on the optional task Register correction request.

3. The register form opens.

U CCS _\"_ $= 7asks v M) pecLaraTions v [ oocuwenTs v i CERTIFICATES ¥ =
L %)

Y our oot oo [ zsanTeonome00 I - 1&O0

D

REGISTER CORRECTION REQUEST Sz 25 0RAFT

Export operation
Customs offices

(@ Information: Your declaration correction is pre-filled with the latest declaration data. Please note that some data elements cannot be corrected Actors

Authorisation
LRN: 24ANTP0000000000026903 (£ Finances

MR - Pracedure: Export only - B1 Export declaraion and re-  Status PENDING PRESENTATION Consignment
export declaration
General infarmation

Declaranf Release date - Declaration type: Ex-0 @ Transport
Item list +
Representative - Acceplance date: ltem #1
Customs office of LU708000 - Centre douanier Nord (©) Customs office of LU715000 - Luxembourg-Aeropart ()
export exit
Declaration

Export operation

LRN Declaration date Security Declaration type
24ANTPO000000000026903

Additional declaration fype * Presentation of the goods date and time: Specific circumstance indicator

8]

Customs offices

Customs office of export

Country of customs office of exit (declared Custams office of exit (declared) *

Figure 124: Registration of an (Re-) export declaration correction.

4. Provide in the form the information to be corrected/added. Somes fields will not be available to be
corrected.

5. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successfully completed, your correction is submitted to the customs authorities. You are

then redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.
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11.16.2 HOW TO CONSULT THE CORRECTION REQUEST AND THE CUSTOMS AUTHORITIES’
RESPONSE

After submitting the correction request to the customs authorities, you can consult the information of this request.

To consult the details of the correction request:

1. Open the (Re-)export declaration page. The correction request is displayed in the highlights.
Click on the hyperlink Correction in the highlights or click on the Operational Details button.
3. The Correction request with the customs authorities’ response card is available and contains the

information related to the correction.

e = meks v ) oeciansrons v B oocuvenTs v CERTIFGATES -
o0
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Operational details

EXPORT DECLARATION - B1 EXPORT DECLARATION AND RE-EXPORT DECLARATION

Correction

Declaration details

LRN: 24ANTPOD00000000027032

Declaration
MR - Procedure. Export only - B1 Export declaration and re- Status PENDING PRESENTATION General information
export declaration
Declarant @ Release date: Declaration type: EX-D (@ Customs offices
Actors
Representative - Acceptance date X
Finances
ius!iu's office of LU708000 - Centre douanier Nord (E) Customs office of exit. LU715000 - Luxembourg-Aeroport (£) Consignment
General information
Transport
Item #1
Highlights Due dates History
Correction Notfication on 26/03/2024 Timer for PN 25/0472024 08:59 Actions history
0800
Version history
Operational details Declaration defails
Items overview
ITEM NUMBER COMMODITY CODE  DESCRIPTION OF GOODS GOODS STATUS
| /| -~ ]| [ -]
tem #1 64018210 444
¥ Correction
W Response from customs
Decision Decision date and time
Correction request accepted 26/03/2024 05:00

w Correction request

Request date and time
26/13/2024 03:00

Figure 125: (Re-) export declaration - Correction card.

Note: Several correction requests can be submitted for a given (re-)export declaration. Each correction request can

be consulted in the Operational Details.
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11.17CANCELLATION

11.17.1 HOW TO SUBMIT A CANCELLATION REQUEST
You can request the cancellation of your declaration after its submission and before acceptance.
To submit a cancellation request:

1. Open the (Re-)export declaration that you want to cancel.

2. Click on the optional task Register cancellation request

3. The registration form opens.

-\lo. 1= 1asks v & pecarations v [ pocumenTs v ik CERTIFICATES ==
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Register cancellation request

REGISTER CANCELLATION REQUEST

Remarks

LRN: 24ANTP0000000000021717 (£

MRN. - Procedure: Export only - B3 Customs warehousing Status: PENDING PRESENTATION

Declarant: Release date - Declaration type co-D (1)

Representative: - Acceptance dafe: -

Cus'r;tn‘s office of  LU701000 - Bettembourg (3) CJtstcms office of  LUT15000 - Luxembourg-Aeroport ()
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Remarks *

512

 SUBMIT ® CANCEL

Figure 126: (Re-) export declaration - Register cancellation.

4. Fill in the cancellation information.
5. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your cancellation request is submitted to the customs authorities. You are then

redirected to the declaration view.

When the submission is not successfully completed, you must correct the errors.

11.17.2 HOW TO CONSULT THE CANCELLATION REQUEST
After submitting the cancellation request to the customs authorities, you can consult the information of this request.

When the cancellation request is accepted, the (re-)export declaration is cancelled and the status of the declaration

changes to ‘Cancelled’.
To consult the details of the Cancellation request:

1. Open the (Re-)export declaration page. The cancellation request is displayed in the highlights.
2. Click on the hyperlink Cancellation in the highlights or click on the Operational Details button.
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3. The Cancellation request with the customs authorities’ response card is available and contains the

information related to the cancellation.
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Operational details Declaration details
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Figure 127: (Re-) export declaration — Cancellation card.

11.18 AMENDMENT

11.18.1 HOW TO SUBMIT AN AMENDMENT REQUEST
You can request to amend your declaration after its acceptance.
To submit an amendment request of the declaration:

1. Open the (Re-)export declaration page that you want to amend.
2. Click on the optional task Register amendment request.

3. The registration form opens.
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Figure 128: (Re-) export declaration — Registration of an amendment.

4. Fill in the amendment information.

5. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your amendment request is submitted to the customs authorities. You are then
redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.

Note: Please note that not all the fields can be amended.

11.18.2 HOW TO CONSULT THE AMENDMENT REQUEST AND THE CUSTOMS AUTHORITIES’
RESPONSE

After submitting the amendment request to the customs authorities, you can consult the information on this request.

The status of the declaration changes to ‘Under amendment’.
The customs authorities can decide to either accept or suggest another amendment.

If the amendment request is accepted, the procedure is amended, and the status of the declaration reverts to the

previous status.

If the amendment request is rejected, the procedure is not amended, a new mandatory task is created Register
suggested amendment, a timer to send the amendment starts, and the status of the declaration reverts to the

previous status.
Note: If the timer to send the amendment expires, the status of the declaration becomes rejected.
To consult the customs authorities’ response:

1. Open the (Re-)export declaration page. The amendment request is displayed in the highlights.
2. Click on the Amendment Request hyperlink corresponding to your request in the highlights or click on the
Operational Details button.
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3. The Amendment card is available and contains information on the customs authorities’ response.
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Figure 129: (Re-) export declaration — Amendment card.

11.18.3 HOW TO RESPOND TO A SUGGESTION FROM THE CUSTOMS AUTHORITIES TO AMEND
THE DECLARATION

The amendment can be suggested by the customs authorities. This case happens when the first amendment is

rejected, then the customs office suggests a second amendment with a deadline.

In this case the task Register suggested amendment should be performed to respond the customs authorities.

REGISTER SUGGESTED AMENDMENT

Note: when the timer related to the amendment suggested by the customs office expires, the declaration is rejected.
To respond to the amendment suggestion:

1. Open the (Re-)export declaration page. The mandatory task Register suggested amendment is
available or go to the tasks list.
Click on the hyperlink of the mandatory task Register suggested amendment.
Fill in the amendment information and edit the fields you want.

Click on Submit to register the amendment.

When the submission is successful, your amendment request is submitted to the customs authorities. You are then

redirected to the declaration view.

When the submission is not successfully completed, you must correct the errors.
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Figure 130: (Re-) export declaration — Register suggested amendment task.

11.19 INVALIDATION

11.19.1 HOW TO SUBMIT AN INVALIDATION REQUEST

You can apply to invalidate your declaration before or after the release of the declared goods, when the status is

‘Accepted’ or ‘Released for export’.
To submit an invalidation request:

1. Open the (Re-)export declaration page that you want to invalidate.
2. Click on the optional task Register invalidation request. REGISTER INVALIDATION REQUEST
3. The registration form opens.
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Figure 131: (Re-) export declaration — Registration of an invalidation request

4. Fill in the invalidation information.

5. Click on Submit. A confirmation modal opens, click on Yes.

When the submission is successful, your amendment request is submitted to the customs authorities. You are then

redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.

11.19.2 HOW TO CONSULT AN INVALIDATION REQUEST AND THE CUSTOMS AUTHORITIES’
RESPONSE

After submitting the invalidation request to the customs authorities, you can consult the information of this request.

When an invalidation request is submitted, the customs authorities may decide either to accept or reject the

invalidation.

If the invalidation request is accepted, the (Re-)export declaration is invalidated, and the status of the declaration is

‘invalidated’.

If the invalidation request is rejected, the (Re-)export declaration is not invalidated, and the status of the declaration

remains unchanged.
To consult the invalidation request’s details of the (Re-)export declaration:

1. Open the (Re-)export declaration page. The invalidation request is displayed in the highlights.

2. Click on the Invalidation Request hyperlink in the highlights or click on the Operational Details button.

3. The Invalidation card is available and contains the information related to the invalidation request and the
customs authorities’ response.
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Figure 132: (Re-) export declaration — Invalidation requested.

Note: Several invalidation requests may be submitted for a given (Re-)export declaration if the previous requests

have been rejected. Each invalidation request is then available in the Operational Details.

11.19.3 HOW TO CONSULT AN INVALIDATION OF THE DECLARATION REGISTERED BY THE
CUSTOMS AUTHORITIES

If the declaration is invalidated by the customs authorities, the status of the declaration becomes ‘Invalidated’.

To consult the details of the invalidation by the customs authorities:

1. Open the (Re-)export declaration page. The Invalidation by customs authorities is displayed in the
highlights.
2. Click on the Invalidation requested by Customs hyperlink in the highlights or click on the Operational

Details button.
3. The Invalidation requested by Customs card is available and contains the information related to the
invalidation of the declaration by the Customs authorities.
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Declarant Release date: - Declaration fype:
Representative - Acceptance date: 21/03/2024 10:16
Customs office of LU701000 - Bettembourg @ Customs office of LU715000 - Luxembourg-Aeroport ®
export exit
‘ DUPLICATE DECLARATION | ‘ PRINT FREVIEW |
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Invalidation requested by customs Notification on 21/03/2024 No element
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Acceptance Motification on 21/03/2024
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Operational details Declaration details

Items overview

Q search by LEN,

5
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EX-D (@

ITEM NUMBER COMMODITY CODE DESCRIPTION OF GOODS GOODS STATUS
\ I -~ [ -]
tem #1 54019200 fotwear description of goods D

w |nvalidation requested by customs

Decision date and time Justification

21/03/2024 10:17 Discrepancy in the nature of the goods (art 248 (1])

Operational details
Invalidation requested by customs
Acceptance

Declaration details
Declaration

General infarmation
Authorisations
Customs offices
Actors
Finances
Consignment
General information
Transport
Documents
Item 21

History

Actions history

Version histary

Figure 133: (Re-) export declaration — Invalidation requested by customs authorities.

11.20 CONTROL

11.20.1 HOW TO CONSULT THE CONTROL NOTIFICATION OF THE CUSTOMS AUTHORITIES

The customs authorities may notify that a documentary and/or physical control will be carried out.

To consult the Control notification:

1. Open the (Re-)export declaration view page.

2. Click on the Customs control hyperlink in the highlights or click on the Operational Details tab.
3. The Control notification card is available and contains information about the Control Notification.
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Operational details

EXPORT DECLARATION - B2 SPECIAL PROCEDURE

Control notification
Declarafion details
LRN: 24ANTP0000000000025909 Dedaration

MRN - Procedure Export only - B2 Special procedure Status PENDING PRESENTATION General information

Authorisations

Declaran! Release date - Declaration type: EX-D (1) Customs offices
Actors
Representative - Acceptance date Finances
Customs office of LUT01000 - Bettembourg (T) Customs office of LUT15000 - Luxembourg-Aeraport (1) Consignment
export: xit:
General information
Transport
tem #1
ikl History
Highlights Due dates ’
Actions history
Customs conro Nofification on 21/03/2024 Timer for PN 2000412024 11:20
10:20

Version history

Operational details Declaration details

Iltems overview

ITEM NUMBER COMMODITY CODE DESCRIPTION OF GOODS GOODS STATUS
|| — | | [ -]
tem #1 64019200 fotwear descripiion of goods DECLARED

¥ Control notification

Control notification date and time
21/03/2024 10:20

Figure 134: (Re-) export declaration- Consult control notification.

11.21 DECISION ON RELEASE OF GOODS

11.21.1 HOW TO CONSULT THE CUSTOMS AUTHORITIES’ RELEASE DECISION

After declaration’s acceptance, the customs authorities take a decision on the release of the goods and notify the
declarant/representative. Then, the declaration changes to status:

- ‘Released’.
‘Not released’

To consult the release decision:

1. Open the (Re-)export declaration page.

2. Click on the hyperlink Release for export/No release for export in the highlights or click on the Operational
Details button.

3. The ‘Release for export’ / ‘No release for export’ card is available and contains the information received
from the customs authorities. You can also find the status of your goods items in the Item overview card in
Operational Details.
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~ Declaration details

MRN 24LUTO1LO00003T0AS @ Procedure: Export only - B1 Expert declaration and re-  Stafus  Declaration
export declaration

General information

Declarant Release date 1910312024 1435 Declaration fype ex-a @ Authorisations

‘ V Customs offices
Representative: - Acceptance date:  18/0312024 1420 Actors
g::éi‘ms offce of  LU701000 - Beltembourg (1) g;:'stoms office of LUT15000 - Luxembourg-Aeroport (£) Finances

 Consignment

General information

Transport
REQUEST | DUPLICATE DECLARATION | ‘ FRINT PREVIEW ‘ ‘ GENERATE EAD ‘
Documents
> ltem#
Highlights Due dates
> ltem#2
Released for export Notification on 19/03/2024 Ho element
14:36 ' History
Acceplance MNotification on 19/03/2024
14:20 Actions history
Version history
Declaration details
Items overview
ITEM NUMBER COMMODITY CODE DESCRIPTION OF GOODS GOODS STATUS
| || - AE -]
ltem #1 84019200 Footwear - Covering the ankle but no covering the knee RELEASED
liem #2 84019200 Footwear - Covering the ankle but no covering the knee RELEA SED

¥ Release for export

Release date
19/03/2024

w Control result

Date
19/03/2024

Figure 135: (Re-) export declaration — Release decision.
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Operational details

EXPORT DECLARATION - B1 EXPORT DECLARATION AND RE-EXPORT DECLARATION

No release for export

Control nofification

[ ewrneseocesmnon | [ ermmescacw |
Acosptance
Declaration defails
Highlights Due dates Declaration
No release for export Netification on 2110372024 No element General information
41
Customs coniro Netification on 2110372024
40
Acceptance Notification on 21032024 Customs offices
40
Actors
Finances

‘Operational details. Declaration details Consignment

General information

i Transport
Items overview
Documents
ITEM NUMBER COMMODITY CODE DESCRIFTION OF GOODS GOODS STATUS ltem #1
H - VH H v| ttem#2
10100 History
Item #1 64019200 Footwear - Covering the ankie bul no covering the knee
Actions history
Item #2 64018200 Footwear - Covering the ankie but no covering the knee NOT RELEASED Version history

¥ No release for export

Dale

21/03/2024 11:41

w Control result

Date Comment
21/03/2024 00-00 comment not satisfactory control

Figure 136: (Re-) export declaration — No release for export decision.

11.21.2 HOW TO CONSULT THE INTENTION NOT TO RELEASE THE GOODS
After declaration’s control, the customs authorities may indicate their intention not to release the goods.
To consult the intention not to release the goods:

1. Open the (Re-)export declaration page.
2. Click the Intention not to release hyperlink in the highlights or click on the Operational Details button.

3. The Intention not to release card is available and contains information received from customs authorities.
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Operational details

EXPORT DECLARATION - B1 EXPORT DECLARATION AND RE-EXPORT DECLARATION

Intention not to release

LRN; 24ANTP0000000000027052 Control nafification
Acceptance
MRH 24LU701L0000046120 1)) Procedure: Export only - B1 Export declaration and re-  Status - UNDER CONTROL
export declaration Declaration defaits
Declaration
Declarant Release date: - Declaration type: Ex-A (D
B General information
Representative - Acceplance date:  28/03(2024 1052
Customs offices
Customs officeof  LUT01000 - Bettembourg (3) Customs office of  LUT15000 - Luxembourg-Aeroport (5) Actors
export: exit =
Finances
Consignment
‘ DUPLIGATE DECLARATION | ‘ PRINT PREVIEW General information
Transport
Highlights Due dates Documents
Intention not to release Notification on 26/03/2024 Timer for right to be heard 25042024 11:54 ltem #1
1054
Gustoms contral Notification on 26/03/2024 ftem #2
1053
ltem #3
Acceptance Nofiication on 26/03/2024
1052
History

Actions history

Operational details Declaration details Veersion history

Items overview

ITEM NUMBER COMMODIT DESCRIFTION OF GOODS GOODS STATUS
¥ CODE
Item #1 640192 00 Footwear - Covering the ankle but no covering the knee INTENTION NOT TORELEASE (1)
Item #2 640192 00 Footwear - Covering the ankle but no covering the knee INTENTION NOT TO RELEASE
Item #3 64019200 Footwear - Covering the ankle but no covering the knse INTENTION NOT TO RELEASE

¥ Intention not to release

Expiration date Reason for intention not to release
2510412024 11:54 Not satisfactory control

W List of items intended not to be released
ITEM NUMBER REASON FOR INTENTION NOT TO RELEASE

ltem #1 not satisfactory

Figure 137: (Re-) export declaration - Intention not to release.

Note: You can also find the status of your goods items in the Item Overview card in the Operational Details and

consult the reason for intention not to release by clicking on the highlight.

11.21.3 HOW TO REGISTER A REQUEST TO BE HEARD

When the Customs authorities indicate their intention not to release the goods, the user must perform the mandatory

task Register Right to be Heard, to confirm or deny their intention to exercise their right to be heard.
To execute the task Register Right to be Heard:

1. Open the (Re-)export declaration page. The mandatory task Register Right to be Heard is available
or go to the tasks list.

2. Click on Register Right to be Heard.

3. The Confirmation - Right to be Heard pop-up opens.
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Confirmation - Request to be heard

Do you want to submit a request to be heard?

If you answer "NO", you renounce your right to be heard. Please
consult "Reason for intention not to release" in the Operational
details of the declaration.

Figure 138: (Re-) export declaration — Pop up — Request to be heard.

Note: If you answer ‘NO’, you renounce your right to be heard, it is a final decision.

If you answer yes and click on submit, the registration form opens.
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REGISTER THE RIGHT TO BE HEARD REQUEST

LRN: 24ANTP0000000000026910 (&

MRHN 24LUT01L00D003EAAS @
Declarant

Representative:

Customs office of

LU701000 - Bettembourg (1)
export:

Expiration date of the

right fo be heard 20/04/2024

Consignment

Justification

Procedure:

Release date:

Acceplance date

Customs office of

Reason for Intel’\hon
not fo relea:

&) oecLaraTions v [ oocumenTs v I GERTIFICATES v

Export enly - B2 Special procedure Status :

Declaration type

21/03/2024 10:23

LU715000 - Luxembourg-Asroport (1)

reason of the intention no to release - not safisfactory control

| |
5
= 1600

Consignment

Justifieation
Supporting documents

Goods item &1
Justification

Supporting documents

Ex-D (3)

[+]

Goods item #1

ttem number Deseription of goods
1 folwear description of goods
Justification

Reason for infention not to release
Infentian not to release

' suBMIT X CANCEL

Figure 139: (Re-) export declaration — Right to be heard form.

4. Fill in the information about your right to be heard and then submit the form. You can add supporting

documents if it is necessary.

5. Click on Submit. A confirmation pop-up opens, click on Yes.
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11.21.4 HOW TO CONSULT THE REQUEST TO BE HEARD SENT TO THE CUSTOMS
AUTHORITIES

Once the Right to be heard is sent to the Customs authorities, you can consult the information that was sent.
To consult The intention not to release request:

1. Open the (Re-)export declaration page.

2. Click the Right to be heard request hyperlink in the highlights or click on the Operational Details
button.

3. The Right to be heard card is available and contains the information of from you have sent to the
customs authorities. You can also find the status of your goods items in the ‘ltem overview’ card in

Operational Details.
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Operational details
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| NEE) A -
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Figure 140: (Re-) export declaration — Right to be heard request.
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11.22COMMUNICATION ON NON-EXITED EXPORT

11.22.1 HOW TO INFORM CUSTOMS GOODS HAVE EXITED

Ten days after the release of the goods, you can inform the customs authorities the goods have left the union

customs territory. To do so, you can use the optional task Register exit of goods, displayed in the declaration.
To submit information on the Register exit of goods optional task:

1. Open the (Re-)export declaration page.
2. Click on the optional task Register exit of goods.
3. The registration form opens.
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Register information about non-exited expol
REGISTER INFORMATION ABOUT NON-EXITED EXPORT :xp'umm:“ Hromerted et
Customs offices

LRN: 24ANTP0000000000004446 & Exit carrier

MRN: 241 U704L000000JKAG \E‘ Procedure: Export only - B1 Export declaration and re- ~ Status
export declaration

Declarant Release date 12/03/2024 14:14 Declaration type EX-A ®
Representative - Acceptance date 12/03/2024 14:14
Customs office of LUT04000 - Centre Douanier () Customs ofice of ~ LU715000 - Luxembourg-Aeraport ()
exit
Declaration

@ Information: Choose Enquiry information code' to view complete form.

Export operation

Enquiry information code *
R STE I ETEORSAE S 4 - Exited-Alterative Evidence
Exit date *
\ Cl
Customs offices
Country of customs office of exit (Actual) Customs office of exit (Actual) *
C | w

« SUBMIT R CANCEL

Figure 141: (Re-) export declaration — Register exit of goods form.

4. Fill the information on goods’ exit.

5. Click on Submit. A confirmation modal opens, click on Yes.

When the submission is successful, the information on goods’ exit is submitted to customs authorities. You are

then redirected to the (re-)export declaration page.
When the submission is not successfully completed, you must correct the errors.

Notes:
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1. Customs authorities can deny the goods’ exit if they consider the proof as insufficient. In this case, the action
is made available again.

2. For a BCP declaration (Declaration at Border Crossing Point), i.e., a declaration of type "R — Retrospective
lodgement of an export or re-export declaration" accompanied by a document of type "NEAD", the optional

task becomes accessible immediately after the release of the goods.

11.22.2 HOW TO CONSULT THE REQUEST ON NON-EXITED EXPORT FROM CUSTOMS

When the customs authorities have not received the confirmation, the goods have left the union customs territory,

they can request you more information on the non-yet exited export.

When that happens the Request on non-exited export card will be displayed, a new mandatory task Register

information non-exited export will be created with a deadline.
To consult the request on non-exited export from the customs authorities:

1. Open the (Re-)export declaration page.
2. Click on the hyperlink Request on non-exited export situated in the highlights or click on the Operational

Details button.
3. The Request on non-exited export card is available and contains the information received from the customs

authorities.
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Item #2
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Figure 142: (Re-) export declaration — Request on non-exited export.

11.22.3 HOW TO REGISTER INFORMATION ON NON-EXITED EXPORT FOLLOWING CUSTOMS

REQUEST

When information on non-exited goods have been requested by the customs authorities, the user must perform the
mandatory task Register information on non-exited export.

Note: If the status is 'Released for Export', it is possible to submit multiple Information on non-exited export forms.

To provide information on non-exited goods:

1. Open the (Re-)export declaration page via its LRN/MRN.

2. Click on the task Register information non-exited export.

3. The form will be displayed, and you will be able to fill it.
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export declaration
Declarant: Release date 210312024 11:39 Declaration type ex-a (D
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Representative Acceptance date 21/03/2024 11:39
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export exit:
Declaration
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Export operation
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Figure 143: (Re-) export declaration — Non-exited export form.

4. Click on Submit. A confirmation pop-up opens, click on Yes.

11.22.4 HOW TO CONSULT THE INFORMATION REGISTERED ON NON-EXITED EXPORT

The information communicated to the customs authorities about the Non exited export can be consulted in the

(Re-)export declaration page.

To consult the information communicated on Non-exited export form:

1. Open the (Re-)export declaration page.

2. Click on the hyperlink 'Information on non-exited export #1' in the highlights or click on the Operational

Details button.

Note 1: You can consult in the operational details all the Information on non-exited export you have sent.

Note 2: If the alternative evidence sent by the Declarant is valid for the Customs authorities, then the export

process ends, an Export notification with satisfactory results is received. For more information, please consult ‘How

to consult the export notification’.
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Figure 144: (Re-) export declaration —

4
i = 1600
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Information registered on non-exited export #1.

11.22.5 HOW TO CONSULT THE REJECTION OF THE ALTERNATIVE EVIDENCE

Upon the reception of the alternative evidence on the goods, the customs authorities can consider the proof as

insufficient. In this case, a rejection message is communicated and can be consulted.

To consult the customs authorities’ response:

1. Open the (Re-)export declaration page via its LRN/MRN.

2. Click on the hyperlink Information on non-exited export rejected in the highlights or click on the

Operational Details button.
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Figure 145: (Re-) export declaration — Information on non-exited export rejection.
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11.23DISCHARGE

11.23.1 HOW TO SUBMIT A DISCHARGE REQUEST

Once goods have been exported under a special procedure, they must be discharged by the final discharge date.

You can submit a discharge request per commodity code or per declaration.

1. Open the Discharge task list from the 'Tasks' menu or open the details of your authorisation.

’ 1= Tasks = O - — T MANAGEMONE
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DISCHARGE TASKS LIST

1

PRIORITY  TYPE AUTHORISATION REFERENCE NUMBER TASK HOLDER OF THE AUTHORISATION AUTHORISATION LEVEL DATE FOR FINAL DISCHARGE |
A 10WP - Outward Processing 241 Register discharge request Local 05/07/2024
10WP - Outward Processing 24 Register discharge request Local 24/07/2024
A 10WP - Outward Processing 241 Register discharge request Local 281072024
A 10WP - Outward Processing 24 Register discharge request Local 01/08/2024
A 10WP - Outward Processing 24 Register discharge request Local 01/0872024
v 10WP - Outward Processing 24 Register discharge request Local 1410972024
A €019 - Outward Processing LUOPOL e Register discharge request Permanent 2510812025
NTP Version SRev 1.0 - Szemsg
. i

Figure 146: Discharge tasks list

2. Click on Register discharge request.

3. Choose the commodity code or the declaration related to your discharge request and click on the Request
to discharge action icon [E}

4. The discharge request form opens.

Fill in the discharge information.

6. Click on Submit. A confirmation pop-up opens, click on Yes.

o
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REGISTER DISCHARGE PER COMMODITY CODE

~  REFERENGCE NUMBER: LU

Authorisation ucc J OPO ()
type

Halder of the
authorisation

Decision taken by LU - LU700000 @

Q Seorch by

=

Startdate / End 2612017 & 13/04201%
date

of  View rsp (6]

Repr
fhe holder

Registration date -

Status

Geographical
validity

@D ©

1 - European Union

Quantity to discharge

Quantity to discharge *

Commodity code Measurement unit and qualifier Remaining quantity
640192 00 KGM 19 11.00
Description of goods
ERAZEARZ
Applicable declarations
MRN COMMODITY DATE OF DATE FOR FINAL RELEASE REMAINING ESTIMATED QUANTITY TO
CODE RELEASE DISCHARGE QUANTITY QUANTITY DISCHARGE
240] 640192 00 2010612024 2010972025 2 19 1
=
Justification
Discharge option *
v

| 04 - TORO (transfer of rights and obligations)

Justification *

Justi '"ca:it:"{

Figure 147: Discharge request per commodity code
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REGISTER DISCHARGE PER MRN

REFERENCE NUMBER: LUK (g
Autharisation ucc / oPo (3) Startdate / End  28/11/2017 3 131042019 Status [ vaLo WO
type date
Holder of the Representative of  View representatives @ Geographical 1 - European Union
authorisation the holder validity
Decision taken by LU - LU700000 (5) Registration date -
Declaration

24LUT04L00000TPQAT

Quantity to discharge

COMMODITY CODE DESCRIPTION OF GOODS REMAINING QUANTITY QUANTITY TO DISCHARGE
640192 10 Description of goods 22 (2200
Justification

Discharge optien *

| 01 - Documentary proof V |

Justification *

Description of goods _ Justification

Attachments™ ®

Required under condition

Figure 148: Discharge request per MRN

When the submission is successful, your discharge request is submitted to the customs authorities. You are then

redirected to the ‘Register discharge request’ page.

When the submission is not successfully completed, you must correct the errors.

11.23.2 HOW TO CONSULT THE CUSTOMS' RESPONSE TO THE DISCHARGE REQUEST

After submitting the discharge request to the customs authorities, you can consult the information related to this

request.
To consult the details of the discharge request:

1. Open the page of the authorisation concerned by the discharge request from the Discharge tasks List via
its Authorisation Number.

2. The discharges requests are listed in the ‘Discharge information’ > ‘Details of discharge’ tab.
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Main information Goods information Discharge information

Discharge information

Period of discharge Details of discharge |

$= Tasks v B DECLARATIONS v [ DOCUMENTS ~  #ff CERTIFICATES v  pmgm DESTS MANAGEMENT

JUSTIFICATION

RESPONSE FROM DECISION DATE AND TIME

REGUEST DATE AND TIME ~ REGUEST TYPE
N CUSTOMS
08/08/2024 11:46 Discharge per commodily GG Received
Commodity code Description of goods
640182 00 =

Applicable declarations
MRN &
241

Discharge option

Discharge option
04 - TORO (fransfer of rights and obligations)

Attachments

QUANTITY TO DISCHARGE

1,00

Figure 149: Details of discharge

o = ] Q@

Main information
Publication agreement
Customs authority
Annexes

Goods information
Applicable goods
Location of goods

Discharge information
Period of discharge
Details of discharge

Guarantes

11.23.3 HOW TO SUBMIT A REQUEST FOR AN EXTENSION OF THE DISCHARGE PERIOD

The validity period of a special procedure is fixed according to the estimated time needed to complete the planned

operation. You may request, with justification, an extension of the period initially granted.

1.
Number.

2. Click on Register extension request.

Open the authorisation concerned by the request from the Discharge tasks list via its Authorisation
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Authorisation
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Holder of the
authorisation

IEI

Decision taken by LU - LUT00000 @
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= ==

Q, Search b

Startdate / End  28M11/2017 & 13/042019 Status @

date

Representative of  View represeniaiives @ Geographical 1 - European Union
fhe holder validity

Registration date -

REGISTER DISCHARGE REQUEST

REGISTER EXTENSION REQUEST
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EXTEND PERIOD OF DISCHARGE

~  REFERENCE MUMBER: LU

Authorisation type Ucc / OPO @

Holder of the
authorisation EI

Decision faken by LU - LU700000 @

$= Tasis v k&) DEcLaRaTioNs v [ DOCUMENTS w

=

#f CERTIFIGATES v  pomg DSBTS MANAGEMENT w

Q, Search by LRN/MRN

|EmN - X2

Start date / End date 281172017 ¥ 13/04/2019 Status

T o

Representative of the

View representatives @ Geographical validity
holder

1 - European Unicn

Registration date

Applicable declarations.

MRN

(@ Information Please select ihe declaration to exiend the period of discharge.

DATE FOR FINAL DI SCHARGE ACTION

241UT01L00000446A3 (4

24LUT0LO0000TTCEO

25/06/2025 EI
M1

25/08/2025

Figure 150: Period of discharge extension - choice of declaration

3. Choose the declaration on which to apply your extension request and click on the Extend period of

discharge icon E]

4. The extend period of discharge form opens.
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EXTEND PERIOD OF DISCHARGE

REFERENGE NUMBER: LU =
Authorisation type UGG { OPO @ Startdate / End  28M1/2017 9 13/0422019 Status
Star Lo JO
Holder of the Representative of  View representatives @ Geographical 1 - European Union
authorisation the holder validity
Decision taken by LU - LUT00000 @ Registration dale -

Applicable declaration

MRN Initial date for discharge Date for final discharge Extension period in months *  For all goods

24LUT0L00000446A3 (£ 25/08/2025 25/08/2025
3 Yes No

Extend the period of discharge per good

COMMODITY CODE DESCRIPTION OF GOODS DATE FOR FINAL DISCHARGE EXTENSION PERIOD IN MONTHS
64019200 ERAZEARZ 2510812025

Figure 151: Extension of the discharge period

5. Fillin the information related to the extension of the discharge.

6. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your extension of the discharge period is submitted to the customs authorities.
You are then redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.

11.23.4 HOW TO CONSULT THE CUSTOMS' RESPONSE TO THE REQUEST FOR EXTENSION OF
THE DISCHARGE PERIOD

After submitting the request for an extension of the discharge period to the customs authorities, you can consult the
information on this request.

To consult the details of the discharge request:

1. Open the authorisation concerned by the request from the Discharge tasks list via its Authorisation

Number.

2. The discharges requests are listed in the ‘Period of discharge’ tab.
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Main informafion
Publication agreement

Customs authority

Authorisation ucc / OPD @ Startdate / End  25/11/2017 # 13/04/2019
type date

Holder of the Repr ive of  View repl i (O]
authorisation fhe holder

Decision taken by LU - LUT00000 @ Registration date -

Annexes
Slalus @ * Goods information
Applicable goods
Geographical 1 - European Union Lacation of goods
validity

¢

Discharge information
Period of discharge
Details of discharge

Guarantee

GE REQUEST

REGISTER EXTENSION REQUEST
Main information | Goods information Discharge information

Discharge information

Period of discharge Details of discharge

Period of discharge (in months)
14 No

Estimated period of discharge description

REQUEST DATE AND TIME & REQUEST TYPE JUSTIFICATION

RESPON SE FROM CUSTOMS

Automatical extension of the fime period

DECISION DATE AND TIME

— —

‘ | ACCEPTED

051072024 15:1 Extension per MRN | want to extend for 1 monih

Figure 152:

3. Click on the icon

Accepled

05/07/2024 15:11

Period of discharge

to display more information
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12 EXIT PROCEDURES

A-CONSULT INFORMATION RELATED TO AN EXIT
PROCEDURE

121 HOW TO CONSULT AN ARRIVAL AT EXIT NOTIFICATION

To consult the arrival at exit notification:

1. Open the arrival at exit notification via its LRN/MRN.

_\.’_ i= 7asks v M) oecieraTions v [ DocumeENTs v M CERTIFICATES v
%

z
1600

Q searcn by LRNMAN
Operational detail
EXPORT MOVEMENT AT OFFICE OF EXIT
Declaration detail
Declaration
MRN: 24LU701L000003FBAS (i) General information
Procedure: Arival at exit notification Status
Customs off
Trader at exit Creation date of the ~ 21/03/2024 16:51 Gustoms office of LU715000 - Luxembourg-Aeroport (1) Actors
amival nofification exil (actual
Finances
‘‘‘‘‘ ignment
General informat
Transoo it

Figure 153: Exit procedure — Arrival at exit notification — header.

2. Click on the Arrival details button. The Export arrival notification data is displayed and if declared, the

discrepancies details (Consignment discrepancies and item discrepancies) are displayed in the

Discrepancies tab.
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EXPORT MOVEMENT AT OFFICE OF EXIT

REGISTER EXIT NOTIFICATION PRINT PREVIEW

Highlights

Released for exit Notification on 21/02/2025
1414

Operational details Declaration details

JRp—

Arrival notification

&) pecLarations v [l DOCUMENTS v

¥ CERTIFICATES v gy DEBTS MANAGEMENT v

CUSTOMS OFFICE OF EXPORT CUSTOMS OFFICE OF EXIT

Due dates

No element

o - @@

l Q. Search by LRN/MRN/UCR

Operational details
Released for exit
Declaration details
Declaration
General information
Customs offices
Actors
Finances
Consignment

General information

Transport
Documents
General information Customs offices Actors Location of goods Discrepancies
Item #1
MRN Arival notification date and time Arival noification place Storing flag Arrival details
25LU7T15L000004HKAD 21/02/2025 13:53 - No

Sender identification number

NTP Version 5 Rev 1.0 - Sitemap

Arrival notification

General information

Customs offices -

Figure 154: Exit procedure — Arrival at exit notification details.

3. Click on the Declaration details button. The data of the (re-)export declaration or the Exit summary

declaration is displayed.
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EXPORT MOVEMENT AT OFFICE OF EXIT

Operational details Declaration details Arrival details

Declaration

General information Customs offices Aclors Finances

&) pecLArATIONS v [ DOCUMENTS v #f CERTIFICATES v

CUSTOMS OFFIGE OF EXPORT CUSTOMS OFFICE OF EXIT

LRN Declaration type

24ANTP0O00000000002686 1 EX - Export or re-export of goods outside of the
customs teritory of the Union

Presentation of the goods date and time

Specific circumstance indicator
- 19/03/2024 01:00

Consignment

General information

Additional declaration type
A~ for a standard customs declaration (under
Article 162 of the Code)

Security
0- Not used for safety and security purposes

Transport Documents
Total gross mass (KG) Container indicator Reference number/UCR
44,00 1-Yes -

Country of export
AT Austria

Country of destination
AG - Antiniia and Rarhida

—
1600

Declaration details
Declaration
General information
Customs offices
Actors
Finances
Consignment
General information
Transport
Documents
Item #1
Item #2
Arrival details
Arival notification
General information
Customs offices
Actors

Location of goods

Figure 155: Exit procedure — Arrival at exit notification — Declaration view — Declaration details.

Note: Only in case of an export process, when you are both the holder of the export procedure and the trader at exit,

you have access to both movements: at Customs office of export and at Customs office of exit. Via the

Page 167 of 399

slo

LUCCS::

||| YOUR DIGITAL DOO



LRN/MRN, you will be redirected to the latest updated view and can easily switch from one view to the other using

the button at the top of the page.

| CUSTOMS OFFICE OF EXFORT CUSTOMS OFFICE OF EXIT

12.2 HOW TO CONSULT AN EXIT SUMMARY DECLARATION

To consult the Exit summary declaration:

1. Open the Exit summary declaration via its LRN/MRN.

‘ U CCS -\.I- $= Tasks v @) DeclaraTions v [ DocuMENTS v~ i CERTIFIGATES +
L r

[_J| Your piGiTAL DOOR Q. search by LAN/MAN

2
= - 1&GO@

Operational details

EXIT SUMMARY DECLARATION - A1 EXIT SUMMARY DECLARATION

Acceptance

Declaration details

LRN: 24CNTP0000000000026842 Declaration

MRN 24LUT15L000007ESCS @ Procedure: Exit procedure - A1 Exit summary declaration  Status : General information
Customs ofiices

| Declarant Release date - Actors
)

Representative - Acceptance date 21/03/2024 1657 Consignment

Customs ofice o LU715000 - Luxembourg-Aeropart (1) General informatien

et
Transport
Documents

Figure 156: Exit procedure - Exit summary declaration - header.

2. Click on the Declaration Details tab button.

3. The exit summary declaration data is displayed.
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EXIT SUMMARY DECLARATION - A1 EXIT SUMMARY DECLARATION

Operational details Declaration details

Declaration

=
¢
1000

Operational details
Acceptance
Declaration details
Declaration
General information
Gustoms offices

Actors

General information Gustoms offices Actors Finances
Consignment
Storing flag i
24CHTROD00000000026942 Ho General information
Transport
Documents
Consignment ttem #1
em 22
General information Transport Documents History

Total gross mass (KG)
44,00 0-MNo

Container indicator

L
Items overview

Total number of packages

Reference number/UGR

Actions history

Version history

12567
TEM COMMODITY DESCRIPTION OF GOODS NUMBER OF GROSSMASS COUNTRY OF
NUMBER coDE PACKAGES (KG) DISPATCH
ltem #1 §4019200 Footwear - Govering the ankle but no covering the knee 22 22,00
Iltem #2 64019200 Footwear - Govering the ankle but no covering the knee 12545 22,00
Item #1
General informafion Commodity Finances
Description of goods CUS code Commodity code
Footwear - Covering the ankle but no covering 640192 00

the knee

Figure 157: Exit procedure — Declaration details of the Exit summary declaration.

12.3 HOW TO CONSULT A RE-EXPORT NOTIFICATION

To consult the Re-export notification:

1. Open the Re-export notification via its LRN/MRN.

LUCCS::

|
EXIT DECLARATION - A3 RE-EXPORT NOTIFICATION

LRN: 24DNTP0000000000004563

MRN. 24LUT15L000000H3D8 @ Procedure:

Declarant Release date

Representative

Acceplance dale

Customs office of
exi

LU715000 - Luxembourg-Asroport (1)

Exit procedure - A3 Re-export nofification

21/03/2024 17:10

3= Tasks v M@ pecLarations v [ bocumenTs w3 CERTIFICATES ~

Status

8
T = 1600

Operational details

Acceptance
Declaration details
Declaration
General information
Customs offices
Actors
Consignment
General information
Transport

Documents

Iltem #1

Figure 158: Exit procedure - Re-export notification.

2. Click on the Declaration Details tab button.

3. The Re-export notification declaration data is displayed.
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EXIT DECLARATION - A3 RE-EXPORT NOTIFICATION

Operational details Declaration details

Operational details
Acceptance
Declaration details
Declaration
General information
Customs offices
Actors

Consignment

Declaration

General information Custams offices Actors
LRN Storing flag
24DNTP0000000000004563 No

Consignment

General information Transport Documents

General information
Transport
Documents

ttem #1

Histery

Actions history

Version history

Type of localion UN/LOCODE
A- Designated location LUTNL (3

Figure 159: Exit procedure- details of the Re-export notification.

124 HOW TO CONSULT A NON-AES MOVEMENT ARRIVAL AT EXIT

To consult the non-AES movement arrival at exit:

1. Open the Non-AES movement arrival at exit via its LRN/MRN.

_&lo_ 3= Tasks v M) DECLARATIONS v [ DOCUMENTS w
r1

[_§ rour piGiTAL DOCR

NON-AES MOVEMENT ARRIVAL AT EXIT

LRN: 24FNTP0000000000004564

MRN 24LU715L0000003TFO El Procedure

Trader Creation date:
=)

Point of exit LU715000 - Luxembourg-Aeroport ()

Mon-AES movement arrival at exit

:
:

ATAG (@

2
= - &0

Q search by LRN/MAN ‘ | o

1600

Operational details
Declaration etails
Declaration
General information
Customs offices
Actors
History
Actions history

Version history

Figure 160: Exit procedure— Non-AES movement arrival at exit — Header.

2. Click on the Declaration Details tab button.

3. The non-AES movement arrival at exit data is displayed.

Page 170 of 399

LUCCS$

| ] YOUR DIGITAL DOO



-\‘l- $= Tasks ~ M@ oeclarations v [ pocumenTs ~ i GERTIFICATES w E=3
)

8
| YOUR DIGITAL DOOR Q. search by LANAMAN ‘ ‘ BN~ | @ o e

Operational details

NON-AES MOVEMENT ARRIVAL AT EXIT

Declaration details
i giemen nu Eemen Declaration

General information

Operational details Declaration details Customs offices

Aclors
. History
Declaration
Actions history
General information Cusloms offices Actors Version history
LRN Artival nofification date and time Arrival nofification place Procedure fype
24FNTP0000000000004564 21/03/2024 1724 Arrival nofification place ATAC - ATA carnet - for temporary exports

Figure 161: Exit procedure- details of a Non-AES movement arrival at exit.

12.5 HOW TO CONSULT THE ACTION HISTORY FOR AN EXIT
PROCEDURE

The action history contains the events related to the exit procedure, such as events related to tasks performed,
change of movement status, deadlines and messages exchanged with the Customs office of exit.
To consult the exit procedure action history:

1. Open the exit procedure via the LRN/MRN.
2. Click on the History button > Actions history.
3. The action history of the exit procedure is available.

i.l $= Tasks v & oecLaraTions v [l cocumenTs v CERTIFICATES v Eea
k%

[ ] vour biGiTaL boor Q. Search by LRM/MAN | |EN v ‘ o e

EXIT DECLARATION - A3 RE-EXPORT NOTIFICATION cpestenslcae

Released for exit

Acceptance
I Operational details ‘ Declaration details Declaration details
Declaration
| Actions history ‘ Version history General information

Customs offices

DATE ACTION TYPE DESCRIFTION USER/SYSTEM
Actors
21/03/2024 17:25 Status set Released for exit Customs .
Consignment
21/03/2024 1725 Message sent |E525 - Exit Release Nofification to via NTP Customs General information
Transport
21/03/2024 17:10 Task performed Task - Register declaration NTP
Documents
21/03/2024 1710 Timer started Timer lo Receive Exit Nofification - ends 18/08/2024 18:10 (150 days) Customs Mo #1
em
21/03/2024 17-10 Message sent |E571 - Re-Export Notification Registration o via NTP Customs History
Actions history
21/03/2024 17:10 Status set Accepted Customs
Wersion history
21/03/2024 17:10 Message received IE570 - Re-Export Notification Customs

Figure 162: Exit procedure— Actions history.
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12.6 HOW TO CONSULT THE EXIT PROCEDURE VERSION HISTORY

The version history contains the different versions of the exit procedure. A new version is created when a request

for amendment has been accepted by the customs officer.

To consult the version history of an exit procedure:

1. Open the exit procedure page via the LRN/MRN.
Click on the History > Version history tab.
The version history of the exit procedure is available and contains the dates where the amendments were

made.

Operational details ‘ Declaration defails m

Actions history ‘ Version history ‘

22/03/2024 09:01 (O)  Amendment

22/03/2024 09:01 (O Original version of the declaration '

Figure 163: Exit movement at exit — version history.

12.7 HOW TO CONSULT A PREVIOUS VERSION OF AN EXIT PROCEDURE

A previous version contains the declared data from the previous version of the declaration.
To consult the previous version of an exit procedure:

1. Open the exit procedure page via the LRN/MRN.
2. Click on the History > Version history tab.

3. Once in the version history, click in the hyperlink of the version you wish to consult.
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The previous version of the declaration will be available and contains the reported data from the previous version of

the procedure.
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Declaration details
EXIT DECLARATION - A3 RE-EXPORT NOTIFICATION boctorat
eclaration
General information
LRN: 24DNTR0000000000026952 Customs ofices
MRH 24LUT15L000006B7D0 Procedure: Exit procedure - A3 Re-export nofification  Version: Actors
Consignment
Declarant Representative: - Declaration type: - @ @eneral information

Transport

Documents

PRINT PREVIEW
Declaration details

Declaration

General information Customs offices Actors

LR Storing flag
24DNTR0000000000025952 No

Consignment

General information Transport Documents.

ansport equipment
3

v Location of goods

Figure 164: Exit procedure— Previous version.

12.8 HOW TO CONSULT THE ACCEPTANCE OF THE EXIT PROCEDURE

The Exit summary declarations and the Re-export notifications are accepted after the reception of the
acceptance message from the customs authorities. Therefore, the exit procedure status becomes ‘Accepted’, and

the MRN of the movement is allocated and displayed in the header of the exit procedure page.

Note: the acceptance does not concern the arrival at exit notification and non-AES movement arrival at exit.

To consult the acceptance of exit procedure:

1. Open the Exit procedure declaration page via its LRN/MRN.
2. Click on the hyperlink ‘Acceptance’ on the ‘Highlights’ or click on the Operational details button.
3. The Acceptance card is available and contains the acceptance date of the exit procedure.
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Operational details

EXIT SUMMARY DECLARATION - A1 EXIT SUMMARY DECLARATION

Acceptance

Declaration details

LRN: 24CNTP0000000000026953 Declaration
MRN. 24LUT15L000007K8CH Procedure Exit procedure - A1 Exif summary Status ACCEPTED General information
® Frlaions ==
Customs offices
Declarant: Release date - Actors
Representative: - Acceplance dae:  22/03/2024 09:07 Consignment

- . ~ General information
Customs office of  LUT15000 - Luxembourg-Aeroport (©)

exit:
Transport
Documents
Item #1
History
Actions history
Highlights Due dates
Version history
Acceplance Nofification on 22/03/2024 Timer fo Receive Exit Notification 19/08/2024 10-07
09:07

Operational details Declaration details

ltems overview

ITEM NUMEER COMMODITY CODE  DESCRIFTION OF GOODS GOODS STATUS
tem #1 64019200 Footwear - Covering the ankle but no covering the knee ACCEPTED,

w Acceptance

Declaration acceptance date
2210372024

Figure 165: Exit procedure— Acceptance of the exit procedure.

12.9 HOW TO CONSULT THE DIVERSION REJECTION FOR AN ARRIVAL
AT EXIT NOTIFICATION

A diversion occurs when the arrival at exit notification is sent to a customs office that is different than the one declared
in the (re-)export declaration or in the exit summary declaration. In this situation, the customs authorities can decide
whether to accept or reject the diversion. In case the diversion is denied, a rejection message is communicated, and

the exit procedure status becomes ‘Rejected’.
To consult the rejection of the arrival at exit notification:

1. Open the arrival at exit notification via its LRN/MRN.
Click on the Diversion rejection hyperlink in the highlights or on the Operational Details button.

3. The Diversion rejection card is available and contains the information related to the rejection of the
declaration: the date, the reason for the rejection and the custom office.
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Items overview
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Figure 166: Exit procedure— diversion rejection of the arrival notification.

12.10 HOW TO CONSULT THE CONTROL NOTIFICATION OF THE CUSTOMS
AUTHORITIES

For all exit procedures except for the non-AES movement arrival at exit, the customs authorities may notify if a

documentary and/or physical control will be carried out.
To consult the control notification:

1. Open the Exit procedure page via the LRN/MRN.
2. Click on the Customs Control hyperlink in the highlights or click on the Operational Details button.

3. The Control Notification card is available and contains information about the control notification.
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Operational details

EXIT SUMMARY DECLARATION - A1 EXIT SUMMARY DECLARATION

Control notification
Acceptance Nofification on 22/03/2024 Acceptance
09:31
Declaration details
Declaration
Operational details Declaration details General information
Customs offices
Actors

Iltems overview

ITEM NUMBER COMMODITY CODE DESCRIPTION OF GOODS GOODS STATUS
Consignment

v v N .
\ I ] AE Sensralinfomation

tem 1 54019200 Footwear - Covering the ankle but na covering the knee UNDER CONTROL Transport

Documents
tem #1
History

w Control notification

Control notification date and time Type of controls Actions history

22/03/2024 09:32 Documentary confrols \ N N
Version history

Figure 167: Exit procedure — Control notification.

12.11 HOW TO CONSULT THE ACKNOWLEDGEMENT OF THE ARRIVAL AT
EXIT NOTIFICATION

After submitting the Arrival at exit naotification, the customs authorities confirm its receipt with the Arrival at exit

acknowledgement.

To consult the Arrival at exit acknowledgement:

1. Open the Exit procedure page via the LRN/MRN.
Click on History > Actions history.
The actions history is available and contains the arrival at exit acknowledgement message from the

customs authorities.
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Figure 168: Exit procedure — Arrival at exit acknowledgement for the arrival at exit notification

12.12 HOW TO CONSULT THE EXIT NOTIFICATION ACKNOWLEDGEMENT
OF THE EXIT NOTIFICATION

After submitting the Exit notification, the customs authorities confirm its receipt with the Exit notification

acknowledgement.

To consult the Exit notification acknowledgement:

1. Open the Exit procedure page via the LRN/MRN.

2. Click on History > Actions history.

3. The actions history is available and contains the acknowledge message from the customs authorities.
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Figure 169: Exit procedure — Exit notification acknowledgement

12.13 HOW TO CONSULT THE GOODS EXITED CONFIRMATION

The goods exited confirmation aims to inform the trader at exit that the customs officer has accepted the alternative

evidence provided by the declarant to the Customs office of export

To consult the Goods exited confirmation:
1. Open the arrival at exit notification via its LRN/MRN.
2. Click on the hyperlink Goods exited confirmation in the highlights or click on the Operational details
button.
3. The Goods exited confirmation card is available and contains the confirmation date of the alternative

evidence.
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Figure 170: Exit procedure — Goods exited confirmation card in the arrival notification.
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12.14 HOW TO CONSULT THE HANDLED ELSEWHERE NOTIFICATION FOR
THE ARRIVAL AT EXIT NOTIFICATION

When the Arrival at exit notification arrive to another customs office the trader at exit will be informed with the

Handle Elsewhere notification.

To consult the Handle elsewhere notification exited confirmation:

1. Open the arrival at exit notification via its LRN/MRN.

2. Click on the hyperlink Goods handled elsewhere in the highlights or click on the Operational details

button.

3. The Goods handled elsewhere card is available and contains the notification date.
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Figure 171: Exit procedure — Handle elsewhere notification card for the arrival at exit notification
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B- REGISTER THE EXIT PROCEDURES

12.15 HOW TO REGISTER AN ARRIVAL AT EXIT NOTIFICATION

To submit an arrival at exit notification:

1. Open the Menu > Declarations > New Declarations > Export > New Arrival at exit Notification.
2. Fill in the form by providing information about:
e The export declaration
e The consignment.
3. Fill the form. If discrepancies are communicated at least one discrepancy shall be provided.
4. Click on Submit: A confirmation pop-up opens, click on Yes.
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Figure 172: Exit procedure— Registration of the arrival at exit notification.
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Figure 173: Exit procedure— Registration of the discrepancies of an arrival at exit notification.

When the submission is successful, your arrival at exit notification is submitted to the Luxembourgish Customs office

of exit. You are then redirected to the Arrival at exit notification page you can consult the recorded information.

When the submission is not successfully completed, you must correct the errors.

Notes:

You can cancel the submission of the declaration at any time by clicking on Cancel. You will be redirected
to your last active page and the information entered in the form will not be saved.

You can declare discrepancies only if you are referenced in the related declaration as an exporter,
representative or carrier.

When you want to declare discrepancies for an export declaration unknown to the office of exit, you must
wait for the system to retrieve the declaration details from the office of export. You can only declare the
discrepancies when the data has been successfully retrieved.

12.16 HOW TO REGISTER AN EXIT SUMMARY DECLARATION

To submit an exit summary declaration:

1.

Open the Menu > Declarations > New Declarations > Export > Exit summary declaration and choose
the type of declaration you want to submit.
Fill in the form by providing information about:
e The declaration.
e The consignment.
e Theitems
Click on Submit: A confirmation pop-up opens, click on Yes.
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Figure 174: Exit procedure— Registration of the exit summary declaration.

When the submission is successful, your exit summary declaration is sent to the customs office. You are then

redirected to the Exit summary declaration page where you can consult the recorded information.

When the submission is not successfully completed, you must correct the errors.

Note: You can cancel the submission of the declaration at any time by clicking on Cancel. You will be redirected to

your last active page and the information entered in the form will not be saved.

12.17 HOW TO REGISTER A RE-EXPORT NOTIFICATION

To submit a re-export notification:

1. Open the Menu > Declarations > New Declarations > Export > Re-export notification.
2. Fill in the form by providing information about:

e The declaration

e The consignment.

e Theitems

3. Click on Submit: A confirmation pop-up opens, click on Yes.
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Figure 175: Exit procedure— Registration of the Re-export notification.

When the submission is successful, your re-export notification is sent to the customs office of exit. You are then
redirected to the re-export notification page where you can consult the recorded information.
When the submission is not successfully completed, you must correct the errors.

Note: You can cancel the submission of the declaration at any time by clicking on Cancel. You will be redirected to
your last active page and the information entered in the form will not be saved.

12.18 HOW TO SUBMIT A NON-AES MOVEMENT ARRIVAL AT EXIT
To submit a non-AES movement arrival at exit:

1. Open the Menu > Declarations > New Declarations > Export > Non-AES movement arrival at exit.
2. Fill in the form by providing information about:

e The declaration

e The consignment.
3. Click on Submit. A confirmation pop-up opens, click on Yes.
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Figure 176: Exit procedure — Registration of the Non-AES movement arrival at exit.

When the submission is successful, your non-AES movement arrival at exit is sent to the customs office. You are
then redirected to the non-AES movement arrival at exit page where you can consult the recorded information.

When the submission is not successfully completed, you must correct the errors.

Note: You can cancel the submission of the declaration at any time by clicking on Cancel. You will be redirected to

your last active page and the information entered in the form will not be saved.

12.19 AMENDEMENT

12.19.1 HOW TO SUBMIT AN AMENDMENT REQUEST
You can request to amend your exit summary declaration or your re-export notification after its acceptance.
To submit an amendment request of the declaration:

1. Open the exit procedure page that you want to amend.

2. Click on the optional task Register amendment request.

3. The registration form opens.
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Figure 177:Exit procedure — Registration of an amendment at exit.

4. Fill the amendment information.

5. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your amendment request is submitted to the customs authorities. You are then

redirected to the Exit procedure page.

When the submission is not successfully completed, you must correct the errors.

Note: Please note that not all the fields could be amended.

12.19.2 HOW TO CONSULT THE AMENDMENT REQUEST AND THE CUSTOMS AUTHORITIES’
RESPONSE.

After submitting the amendment request to the customs authorities, you can consult the information of this request.

The status of the declaration changes to ‘Under amendment’.
The customs authorities can decide to either accept or reject and suggest another amendment.

If the amendment request is accepted, the procedure is amended, and the status of the declaration reverts to the

previous status.
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If the amendment request is rejected, the procedure is not amended, a new mandatory task is created Register
suggested amendment, a timer to send the amendment starts, and the status of the declaration reverts to the

previous status.

Note: If the timer to send the amendment expires, the status of the declaration becomes rejected.

To consult the customs authorities’ response:

1. Open the Exit procedure page using the LRN/MRN. The amendment request is displayed in the highlights.

2. Click on the Amendment Request hyperlink corresponding to your request in the highlights or click on the
Operational Details button.

3. The Amendment card is available and contains information on the customs authorities’ response.
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Figure 178: Exit procedure — Amendment card.

12.19.3 HOW TO RESPOND TO THE CUSTOM AUTHORITIES’ SUGGESTION TO AMEND THE
DECLARATION.

The amendment can be suggested by the customs authorities. This case can happen when the first amendment is

rejected, and the customs office suggests a second amendment with a deadline.

In this case the task Register suggested amendment could be performed to respond to the customs authorities.

Page 187 of 399 e
LUCCS::

YOUR DIGITAL DOOR



REGISTER SUGGESTED AMENDMENT

Note: when the timer related to the amendment suggested by the customs office expires, the declaration is rejected.
To respond to the amendment suggestion:

1. Open the Exit procedure page. The mandatory task Register suggested amendment is available or go
to the tasks list.
Click on the hyperlink of the mandatory task Register suggested amendment.
Fill in the amendment information and edit the fields you want.

Click on Submit to register the amendment.

When the submission is successful, your request for amendment is submitted to the customs authorities. You are

then redirected to the declaration view.

When the submission is not successfully completed, you must correct the errors.

12.20INVALIDATION

12.20.1 HOW TO SUBMIT AN INVALIDATION REQUEST

You can apply to invalidate your “exit summary declaration” or your “re-export notification” before or after the release

of the declared goods.
To submit an invalidation request:

1. Open the Exit procedure page that you want to invalidate.

2. Click on the optional task Register invalidation request.

3. The registration form opens.
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Figure 179: Exit procedure — Registration of an invalidation request.
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4. Fill the invalidation information.

5. Click on Submit. A confirmation modal open. Click on Yes.

When the submission is successful, your invalidation request is submitted to the customs authorities. You are then

redirected to the exit procedure declaration page.

When the submission is not successfully completed, you must correct the errors.

Note: Several invalidation requests may be submitted for a given exit procedure if the previous requests have been
rejected. Each invalidation request is then available in the Operational Details.

12.20.2 HOW TO CONSULT AN INVALIDATION REQUEST AND THE CUSTOMS AUTHORITIES’
RESPONSE.

After submitting the invalidation request to the customs authorities, you can consult the information of this request.

When an invalidation request is submitted, the customs authorities may decide either to accept or reject the

invalidation.
If the invalidation request is accepted, the Exit procedure is invalidated, and the status becomes ‘Invalidated’.

If the invalidation request is rejected, the Exit procedure is not invalidated, and the status of the declaration remains
unchanged.

To consult the invalidation request’s details of the exit procedure:

1. Open the Exit procedure page. The invalidation request is displayed in the highlights.

2. Click on the Invalidation (accepted)/ Invalidation (rejected) hyperlink in the highlights or click on the
Operational Details button.

3. The Invalidation card is available and contains the information related to the invalidation request and the

customs authorities’ response.
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Figure 180: Exit procedure — Invalidation card.

Note: Several invalidation requests may be submitted for a given exit procedure if the previous requests have been

rejected. Each invalidation request is then available in the Operational Details.

12.20.3 HOW TO CONSULT AN INVALIDATION OF THE DECLARATION REGISTERED BY THE
CUSTOMS AUTHORITIES.

If the Exit procedure is invalidated by the customs authorities, the status of the declaration becomes ‘Invalidated’.
To consult the details of the invalidation by the customs authorities:

1. Open the Exit procedure page. The invalidation by customs authorities is displayed in the highlights.
Click on the Invalidation by Customs hyperlink in the highlights or click on the Operational Details button.
3. The Invalidation by Customs card is available and contains the information related to the invalidation of

the declaration by the Customs authorities.

Items overview

ITEM NUMBER SMMODITY CODE  DESCRIPTION OF GOODS 50005 STATUS

w Invalidation requested by customs

1810372024 15.47 Discrepancy in the nature. of the goads {art 242 (1)

Figure 181: Exit procedure — Invalidation requested by customs card.
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12.20.4 HOW TO CONSULT AN INVALIDATION NOTIFICATION THAT CAME FROM THE EXPORT

OFFICE.

The Arrival at exit notification can be invalidated since the Customs office of Export by the approval of a request from

the Declarant or after the Customs authorities' decision.

If the invalidation request is accepted, the procedure is invalidated, the status becomes ‘Invalidated’, and the

invalidation notification card is displayed in the declaration view.

To consult the 'invalidation notification' details of the Arrival at exit notification:

1. Open the Exit procedure page. The invalidation notification is displayed in the highlights.

Click on the Invalidation notification hyperlink in the highlights or click on the Operational Details button.

The Invalidation notification card is available and contains the information related to the invalidation

notification date.
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12.21DECISION ON RELEASE OF GOODS

12.21.1 HOW TO CONSULT THE RELEASE DECISION OF THE GOODS

After declaration’s acceptance, the customs authorities take a decision on the release of the goods and notify the

declarant/representative. Then, the declaration changes to status:

- ‘Released’
- ‘Not released’

To consult the release/not release decision:

1. Open the Exit procedure page.

2. Click on the hyperlink Released for exit/Goods not allowed for exit in the highlights or click on the
Operational Details button.

3. The Released for exit / Goods not allowed to exit card is available and contains the information received

from the customs authorities.
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Figure 183: Exit procedure — Release decision for exit card.
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Figure 184: Exit procedure - No release decision for exit

Note: In Exit summary declaration and Arrival at exit notification declaration view, you can also find the status of your

goods items in the ‘Item Overview’ card in the Operational Details.

12.21.2 HOW TO CONSULT THE INTENTION NOT TO RELEASE THE GOODS AT EXIT.
After declaration’s control, the customs authorities may indicate their intention not to release the goods.
To consult the intention not to release the goods:

1. Open the Exit procedure page.
2. Click the Intention not to release hyperlink in the highlights or click on the Operational Details button.
3. The Intention not to release card is available and contains information received from customs authorities.
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EXIT SUMMARY DECLARATION - A1 EXIT SUMMARY DECLARATION

24LUT15L00000735C8 [ Procad Exit procedure - A1 Exit summary declaration St

UNDER CONTROL
Y 180372024 1628
LUT15000 - Luxembourg-Asropart (I -
Actors
Gan
Highlights Due dates Transport
Intention nat to release Notification on 18/03/2024 Timer to Receive Exit Notification 15/08/2024 1728 Documents
163
¢ for be heard 10472024 17 am#1
Customs conyl Notification on 18/03/2024 o ot 1oz Wem ¢
1629
Accaptance Notification on 18/03/2024 Histary
1628 .
Actions st
Version hist
Jaration deaik Hist
Items overview
ITEM NUMBER COMMODITY DESCRIPTION OF GOODS 00DS STAT
CooE
4013200 Fo the ankl L

¥ Intention not to release

Expiraion dal eas
17042024 17:31 Intantion not

w List of items intended not to be released
ITEM NUMBER REASON FOR INTENTION NOT TO RELEASE

Intention not to release the goods

Figure 185: Exit procedure — Intention not to release card.

Note: In Exit summary declaration and Arrival at exit notification declaration view, you can also find the status of your
goods items in the ‘Item Overview’ card in the Operational Details.

12.21.3 HOW TO REGISTER A RIGHT TO BE HEARD REQUEST

When the Customs authorities indicate their intention not to release the goods, the user must perform the mandatory
task Register Right to be Heard, to confirm or deny their intention to exercise their right to be heard.

To execute the task Register Right to be Heard:

1. Open the Exit procedure page. The mandatory task Register Right to be Heard is available or go to the
task list.

2. Click on the hyperlink Register Right to be Heard.
3. The Confirmation - Right to be Heard pop-up opens.
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Confirmation - Right to be heard

Do you want to submit a request to exercize your right to be heard?
-

If you answer "NO", you renounce your right to be heard. Please
consult "Reason for intention not to release” in the Operational
details of the declaration.

&  SuBMIT R CANCEL

Figure 186: Exit procedure - Right to be heard pop-up

If you answer ‘NO’, you renounce your right to be heard, it is a final decision.

If you answer ‘Yes’ and click on submit, the registration form opens.

' = —
LU Cc s .: :. i= Tasks v @ oEcuranions v [ DOCUMENTS v i CERTIFICATES v
"
|| vouR DisitaL book Q. seor [ E oe

REGISTER THE RIGHT TO BE HEARD REQUEST

Supparting documents
LFRE SCHTES S SN Goods item #1
MRN 24LU715L00000735C8 (1) Pracedur Exit procedure - A1 Exit summary declaration  Status UNDER CONTROL Justification

Supporting documents

entative Acceptance date 18032024 1628
ms office of LUT15000 - Luxembourg-Aeroport (3)
Expiration date of the - . Intention not to release the goads
ight to be heard 1Taz024
Consignment
(+]
Goods item #1
tam number Description of goods Reason for intantion not 1o release.
1 Footwear - Covering the ankie but no covering the knee Intention nat 1o release the goods
+

Figure 187: Exit procedure - Right to be heard form.

4. Fill the information about your right to be heard and then submit the form. You can add supporting documents
if it is necessary.
5. Click on Submit. A confirmation modal open. Click on Yes.
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12.21.4 HOW TO CONSULT THE RIGHT TO BE HEARD REQUEST
After the submission of your right to be heard form, you can consult the card with the information you have sent.
To consult the right to be heard card:

1. Open Exit procedure page.

2. Click on the hyperlink Right to be heard request in the highlights or click on the Operational Details button.

3. The Right to be heard card is available and contains the information of the from you have sent to the
customs authorities. You can also find the status of your goods items in the Item overview card in the

Operational Details.

0 1= s v ] v moo v ares v
M = s v & oecumanons v M DOCUMENTS v #f CERTIFCATES [—
1y
a : o 00
Operational details

EXIT SUMMARY DECLARATION - A1 EXIT SUMMARY DECLARATION

Highlights Due dates
) , 15082024 17:28

Ntification on 18/03/2024
1629

Notification on 18/03/2024
1628

avering the knee WAITING DECISION ON RIGHT TO BE HEARD

w Right to be heard

Consignment
171042024 1731 Intention ot to elease the goods LUXAIR, Société Luxembourgeoisa dsNavigation Aérienne S4 - LU 1866245 (2]

ustiication right o be heard

P Supporting documents °

Figure 188: Exit procedure — Right to be heard card.

12.22MANIFEST

12.22.1 HOW TO SUBMIT A MANIFEST

The manifest is used to inform the customs authorities that part or all the goods are leaving the storage and ready

to exit the union customs territory. A manifest is followed by an Exit notification confirming the exit of goods.

To execute the task, Register manifest presentation:

1. Open the Exit procedure page. The mandatory task Register manifest presentation is available or go to

the tasks list.
2. Click on the hyperlink Register manifest presentation. The Manifest presentation form opens.

3. Fill the form.
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4. Click on “Submit”. A confirmation pop-up opens, click on Yes and submit.
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REGISTER MANIFEST PRESENTATION

LRN: 24CNTP0000000000027058 (4

MRN: 24LU715L000007XJCT ()
Declarant

Representafive:
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Q Search by LRNAMRN | ‘ EN v | @. o e

Register manifest presentation

Declaration

Export operation

Actors
Fracedure Exit procedure - A1 Exit summary Status HELD FOR STORING Authorisations
declaration
Consignment
Release date: 26/03/2024 11:47 Manifest items 4

Manifest item #1

Acceptance date: 26/03/2024 11:47

Customs officsof  LUT15000 - Luxembourg-Agroport (5)

exit:

Declaration

Export operation

Presentation of the goods date and fime *

Manifest reference number *

&] |

Actors
Exit Carrier

Identification number *

®
Consignment
General information

Gross mass *

w Manifestitem #1 ©

Transport document reference *

Description of goods

Commodity code Q,

Gross mass

Type of package *

Number of package Shipping marks

Required under conditions Required under condibons

Figure 189: Exit procedure — Register manifest presentation.

When the submission is successful, your manifest presentation is submitted to the customs office of exit. You are

then redirected to Exit procedure page.

When the submission is not successful, you must correct the errors.

If the manifest is compliant, and all the goods have left the storage facility (i.e.: the Final shipment has been set to

‘Yes’ for all the goods), then the movement status changes to "Released for exit".

If the manifest is compliant, and not all the goods have left the storage facility, then the movement status changes

to ‘Partially released for exit’.

In both cases, the mandatory task Register exit notification will be available and must be submitted to indicate that

the goods have left the union custom territory.
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12.22.2 HOW TO CONSULT A MANIFEST

After the submission of the manifest, you will be able to consult the information sent to the customs.

To consult the manifest:

1. Open Exit procedure page.

Click on the hyperlink ‘Manifest presentation #1’ in the highlights or click on the Manifest Details button.

3. The ‘Manifest presentation #1' card is available and contains the information you have sent to the customs

authorities.

You can consult the sections:

e General information
e Actors
e Authorisation

e Manifest item

1= TASKS v E/ DECLARATIONS v [M DOCUMENTS v . CERTIFICATES W

LUCCS

|_J YOUR DIGITAL DOOR

EXIT SUMMARY DECLARATION - A1 EXIT SUMMARY DECLARATION

LKN: Z4CN1 FUUULUUUUUUY ZoBbU

Q Search by LRN/MRN ‘ ‘ EN v ‘ ° e

Gperational details
Released for exit

Accsptance

MRN 24LUT15L0000075XC1 Procedure Exit‘ prntcedure - A1 Exit summary Status Dedlaration details
eclaration
Declaration
Declarant Release date 19/03/2024 08 58 General information
Customs offices

Representative

Acceptance date:  19/03/2024 08:57 Actrs

Customs offics of L U715000 - Luxembourg-Aeroport ()

exit

Highlights

Manifest presentation #1

Released for exit

Acceptance

Consignment
General information

Transport

Documents

Item #1
Due dates Manifest details
wagcﬂ;g;a IR imer to Recsive Exit Notification 16/08/2024 09:57 Manifest presentation #1
Notification on
19/03/2024 08:58 History
Notification on Actions history
1910312024 08:57

Version history

[ Operational details Declaration details

[T——

Manifest presentation #1

‘ General information Actor

Authorisation Manifest item

Presentation of the goods date and time
20/03/2024 09:29

Exit Date

Sender identification number
LUXAIR, Société Luxembourgecise
deNavigation Aérienne SA - LU11868245

Manifest reference number Gross mass (KG)
ereqdsfysdigedf 2

Figure 190: Exit procedure — Manifest presentation.
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12.23 EXIT NOTIFICATION

12.23.1 HOW TO REGISTER THE EXIT NOTIFICATION

The Exit notification let you inform the customs authorities that the goods have exited the union customs territory.

The Exit notification can be registered either by the trader at exit or the customs officer.
The Exit notification task will be available in the Exit procedure page:

e After the submission of one manifest

e After the release decision from customs (when the goods are not being stored).

To execute the task, Register exit notification:

1. Open the Exit procedure page. The mandatory task Register exit notification is available or go to the
tasks list.

2. Click on the hyperlink Register exit notification. The Register exit notification form opens.

3. Fill the form and submit. A confirmation pop-up will open, Click on Yes.

Note: The discrepancy information can be communicated in the Exit notification (when the storing flag is ‘No’).

(1) i= Tasks v M) oeciaramions v [l pocumenTs ~ i ceRTIFIcATES [ i
- -
Qn

2
YOUR DIGITAL DOOR Q. 24LU715L0000001NAB ‘ ‘ EN v ‘ @ ° e

Exit notification

REGISTER EXIT NOTIFICATION

Export operation

Customs offices

LRN: 24CNTP0000000000027139 Actors
MRM 241 U715L000008CGC2 @ Procedure: Exit procedure - A1 Exit summary Status : PARTIALLY RELEASED FOR EXIT
declaration
Declarant: Release date: 28/03/2024 23:32
Representative: - Acceptance date:  28/03/2024 23:32

Gustoms office of  LU715000 - Luxembourg-Aeroport
exit:

Declaration
Export operation @

MRHN Additional declaration type Exit date Manifest number *

29/03/2024 & | ‘ - ~

Customs offices

Customs office of Exit (Actual) *

Actors

Carrier

dentification number *

Person confirming Exit

Role *
f 1

Figure 191: Exit procedure — Exit notification
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The Exit notification task is also available from the menu under Declarations > New declaration > Export > Exit

notification in case you didn’t submit the arrival notification for this movement.
In this case, to execute the task, Register exit notification:

1. Fill the form by providing the related MRN first then the following information:
e The Additional declaration type
e The exit date
¢ The Customs office of exit
e The carrier
e The person confirming the exit
2. Click on submit. A confirmation pop-up will open, Click on Yes.

Note: The task cannot be submitted without submission of the arrival notification in case of exit after storing.

REGISTER EXIT NOTIFICATION SAVE AS DRAFT

Declaration
Export operation &)

MRN * Additional declaration type * Exit date *

| | | v | ‘06{05}2026 !

Customs offices

=

Customs office of Exit (Actual)

| x|

Actors

Carrier

|dentification number *

LUT12345678 |

+]

Person confirming Exit (&

Role *

v |

' SUBMIT o CANCEL

Figure 192: Exit procedure — Exit notification without prior arrival notification
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12.23.2 HOW TO CONSULT AN EXIT NOTIFICATION.

After the submission of the exit notification, you will be able to consult the information sent to the customs.

To consult the Exit notification card:

1. Open Exit procedure page via its LRN/MRN.

2. Click on the hyperlink ‘Exit notification #1’ in the highlights or click on the Operational details button.
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EXIT SUMMARY DECLARATION - A1 EXIT SUMMARY DECLARATION

LRN: 24CHTPO000000000027055
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entation #1

d for exit
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Procedure Exit procedure - A1 Exit summary
declaration
Release date: 26/03/2024 11:47
Acceptance date: 26032024 1147
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Motification on 26/03/2024 No element
1301

Notification on 26/03/2024
1301
Notification on 26032024
147

Hotification on 26/03/2024
11:47

Operational details Declaration details Manifest details | History

ltems overview

ITEM NUMBER COMMODITY CODE  DESCRIPTION OF GOODS

Status

=
- 160Q

Operational details
Exit nofification
Released for exit
Acceptance

Declaration defai's
Deciaration

General information
Customs offices

Actors

Consignment
General information
Transport
Documents
Hem #1
Manifest details
Manifest presentation #1
History
Actions history

Version history

ltem 21 64019200 Footwear - Covering the ankie but no covering the knee

w Exit notification #1

Exit date Manifest number
29

2610372024 123

w Person confirming exit

Identification number

Lut1g65245 (]

P Carrier

Sender identification number

Role
1- Carrier

Figure 193: Exit procedure — Exit notification card.

3. The ‘Exit notification #1' card is available and contains the general information about the Exit notification

and the discrepancies declared on consignment (if declared).

4. |If discrepancies declared. Click on the Discrepancies on consignment button, the discrepancies details

are displayed.
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Figure 194: Exit procedure — Discrepancies for an Exit notification.
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13 TRANSIT PROCEDURES AT THE OFFICE OF DEPARTURE

A-CONSULT THE INFORMATION RELATED TO A TRANSIT
DECLARATION

13.1HOW TO CONSULT A TRANSIT DECLARATION

To consult the information related to a transit declaration:

1. Open the Transit movement at departure or Transit and exit movement at departure page corresponding
to the transit declaration via its LRN/MRN

0 — —
Ale i= Tasks v &) DECLARATIONS v [l DOCUMENTS v  #fk CERTIFICATES v gy DEBTS MANAGEMENT w L =1
N
3
] YOURDIGITALDOOR Q. Search by LRN/MRN ] lEN v I @ o @

Operational details

TRANSIT MOVEMENT AT DEPARTURE

Acceptance

Declaration details

LRN: 23JNTPO000000000006313 Declaration
MRN 23LU715L000001L1J0 @ Procedure: Transit - simplified procedure Status: Transit operation
Authorisations
Holder. Submission date:  20/04/2023 15:06 Declaration types:  T2-A (&) Customs offices
Actors
Representative: - Acceptance date: 20/04/2023 15:06 ‘Custom office of LU715000 - Luxembourg-Aeroport @ Guarantees
departure
Consignment
Custom office of - Custom office of
enquiry at recovery at General information
departure departure
Actors
Transport
House consignment #1
Highlights Due dates History
No element No element

Actions history

Version history

Operational details Declaration details

Figure 195: Transit declaration at departure — Header

2. Click on the Declaration details button.
3. The transit declaration data are displayed:
o Declaration: Transit operation, authorisations, customs offices, actors et guarantees
o Consignment: General information, actors, transport, documents
o House consignment: General information, actors, transport, documents
o Good item: General information, actors, goods, documents
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Additional declaration type

A - for a standard customs declaration
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Acceptance
Declaration details
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0 - Not used for safety and security 0-No General information
purposes
Actors

Binding itinerary Limit date
0-No 21/04/2023 Transport
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Consignment History

Actions history

General information Actors Transport

Version history

Gross mass (KG)
1.097,00

Country of dispatch Country of destination Container indicator

IT - Italy 1-Yes

Reference number UCR

Figure 196: Transit declaration at departure — Declaration details

The house consignment overview provides a holistic view of all declared house consignments, and the goods item
overview provides a holistic view of all declared articles for a given house consignment. Hyperlinks are available to

ease the navigation.

Note: the data displayed correspond to the latest declaration data recorded (cf. corrections, amendment, presentation

notification is considered).

13.2HOW TO CONSULT THE HISTORY OF ACTIONS IN THE TRANSIT
DECLARATION

The declaration action history contains events related to the transit declaration, such as events related to tasks

performed, change of movement status, deadlines and messages exchanged with the customs office of departure.
To consult the history of the actions of the transit declaration:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN

2. Click on the History > Actions history button.

3. The action history of the transit declaration is available.
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Highlights Due dates
House consignment #1
No element No element
History
Actions history
I Operational details Declaration details m
Version history
| Actions history ‘ Version history
DATE ACTION TYPE DESCRIPTION USER/SYSTEM
20/04/2023 15:06 Status set Accepted Customs
20/04/2023 15:06 Status set Under custems validation Customs
20/04/2023 15:06 Status set Submitted Customs
20/04/2023 15:06 Message sent IE028 - MRN allocated - To LU14900721 via NTP Customs
20/04/2023 15:06 Message sent IE928 - Positive acknowledge - To LU14900721 via NTP Customs
20/04/2023 15:06 Movement created Movement has been created Customs
20/04/2023 15:06 Message received IE015 - Declaration data Customs
20/04/2023 15:06 Task performed Task - Register declaration NTP

Figure 197: Transit declaration at departure — Actions history

13.3HOW TO CONSULT THE VERSION HISTORY OF THE TRANSIT
DECLARATION

The version history of the transit declaration contains the events related to corrections (before acceptance) and

amendments (after acceptance) of the transit declaration.
To consult the version history of the transit declaration:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.
Click on the History > Version History button.

3. The history of the versions of the transit declaration is available and contains the dates of corrections

and/or amendments made with their status.

Operational details ‘ Declaration details

Actions history ‘ Version history ‘

24/04/2023 08:45 (O Amendment

24/04/2023 08:43 (O Correction 4

24/04/2023 08:42 (O Corection '

24/04/2023 03:40 (O  Original version of the declaration &

Figure 198: Transit declaration at departure — Version history
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13.4HOW TO CONSULT A PREVIOUS VERSION OF THE TRANSIT
DECLARATION

A previous version contains the reported data from the previous version of the report.

A new version is created when a correction (before acceptance) or an amendment (after acceptance) has been

made.
To view a previous version of the transit declaration:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.
Click on the History > Version History button.

Click on the hyperlink of the version you wish to consult.
4. The previous version of the report is available and contains the reported data from the previous

version of the report.
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TRANSIT MOVEMENT AT DEPARTURE

Declaration

Transit operation

LRN: 23JNTP0000000000006403 Authorisations
MRN 23LU715L000001M0J2 @ Procedure: Transit - simplified procedure Version: Customs offices
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Holder: Declaration types:  T2-D () Representative - Guarantees
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General information

PRINT PREVIEW Actors

Transport
Declaration details

House consignment #1

Declaration
Transit operation Authorisations d Customs offices Actors Guarantees i

LRN Declaration type Additional declaration type TIR camet number
23JNTPO000000000006403 T2 - Goods having the CuStoms status of D - For lodging a standard customs

Union goods, which are placed under the declaration (such as referred to under code

«common transit procedure A) in accordance with Article 171 of the

Code.

Security Reduced dataset indicator Specific circumstance indicator Communication language at departure
0 - Not used for safety and security 0-No
purposes
Binding itinerary Limit date
0-No 25/04/2023

Figure 199: Transit declaration at departure — Previous version
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13.5HOW TO CONSULT THE ACKNOWLEDGEMENT RECEIPT OF THE
TRANSIT DECLARATION

After submitting the transit declaration, the Customs office of departure confirms its receipt (CC928C). The status of
the movement then changes to 'Pending presentation’ for pre-lodged transit declarations or 'Submitted' for non-pre-

lodged transit declarations.
To consult the acknowledgement receipt:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN

2. Click on History.

3. The action history is available and contains the acknowledgement received from the Customs office of
departure.

13.6 HOW TO CONSULT THE ACCEPTANCE OF THE TRANSIT
DECLARATION

The transit declaration is accepted when the MNR allocation notification is received from the customs office of
departure. Therefore, the transit movement status becomes ‘Accepted’ and the MRN is allocated and displayed in

the header of the Transit Movement at Departure or Transit and exit movement at departure page.

In case of pre-lodged transit procedures, acceptance is carried out upon submission of the presentation notification

(simplified procedures) or upon physical presentation of the goods (normal procedures).
In case of non-pre-lodged transit procedures, acceptance is carried out when the transit declaration is submitted.
To consult the acceptance of the transit declaration:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.

2. Click on the Operational details button.

3. The Acceptance card is available and contains the acceptance date of the transit declaration.
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Figure 200: Transit declaration acceptance
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Declaration details
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Consignment
General information
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Transport

House consignment #1
History
Actions history

Version history

13.7HOW TO CONSULT THE REJECTION OF THE TRANSIT DECLARATION

The transit declaration is rejected when the rejection notification from the office of departure is sent by the Customs

office of departure. The status of the transit movement becomes ‘Rejected’.

To consult the rejection of the transit declaration:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.

2. Click on the hyperlink Rejection in the highlights section or on the Operational Details button.

3. The Rejection card is available and contains the information about the rejection of the declaration: the date
and the reason for the rejection.
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Figure 201 : Transit declaration rejection
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13.8HOW TO GENERATE TAD

When the status of the movement is "Release for transit", you can generate the TAD.

To generate the TAD:

6. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.
Click on the Generate TAD button.

The TAD is generated in PDF format and contains the information related to the declaration.
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Figure 202: Transit declaration — Generate TAD
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B-REGISTER THE TRANSIT DECLARATION AND THE
OPERATIONAL INFORMATION

13.9HOW TO SUBMIT A TRANSIT DECLARATION

To submit a transit declaration to the Luxembourg customs office of departure:

1. Open the Menu > Declarations > New declarations > Transit > Transit declaration.
2. Anew LRN is assigned by the system for your declaration and the security field is "0 - Not used for safety
and security purposes".
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Customs offices
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e Securtty Declaration type * Additional declaration type * Guarantees
23JNTP0000000000006405 0 - Not used for safety and security [ R ~ I v
purposes Consignment
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Figure 203: Transit declaration registration

3. Fillin the form providing the information about:
e the transit declaration
¢ the consignment
¢ the house consignment
¢ the goods.
4. Click on Submit. A confirmation pop-up opens, click on Yes.
When the submission is successfully completed, your transit declaration is submitted to the customs office of
departure provided. You are then redirected to the Transit Declaration page where you can consult the information

related to your transit movement.
When the submission is not successfully completed, you must correct the errors.

Note: You can cancel the submission of the transit declaration at any time by clicking Cancel. You will be redirected

to your last active page and the information entered in the form will not be saved.
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13.10HOW TO SUBMIT A TRANSIT AND EXIT DECLARATION

To submit a transit and exit declaration to the Luxembourg customs office of departure:

1. Open the Menu > Declarations > New declarations > Transit > Transit and exit declaration.
2. Anew LRN is assigned by the system for your declaration and the security field is "2 — EXS’.
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Figure 204: Registration of the transit and exit declaration

3. Fillin the form providing the information about:
= the transit declaration
= the consignment
= the house consignment
= the goods.
4. Click on Submit. A confirmation pop-up opens, click on Yes.
When the submission is successfully completed, your transit declaration is submitted to the customs office of
departure provided. You are then redirected to the Transit and exit declaration page where you can consult the

information related to your transit movement.
When the submission is not successfully completed, you must correct the errors.

Note: You can cancel the submission of the transit declaration at any time by clicking Cancel. You will be redirected

to your last active page and the information entered in the form will not be saved.
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13.11HOW TO SUBMIT THE PRESENTATION NOTIFICATION FOR A PRE-
LODGED DECLARATION

When the transit declaration is pre-lodged and submitted before the expected presentation of the goods at the

Customs office of departure, the notification of presentation must be sent within 30 days.

The presentation notification can only be sent via the portal for transit declarations under the simplified procedure.
For transit declarations under the normal procedure, the acceptance of the presentation will take place when the

goods are physically presented at the Customs office of departure.

Note: if the goods are not presented within 30 days of the submission of the transit declaration, it will be considered

as not presented and will be rejected.
To submit the presentation natification:

1. Open the Menu > Tasks > Tasks list page.

2. Find the Register presentation notification task associated with the transit declaration and click on the
hyperlink. The task is also available from the declaration view.

3. The registration form opens. Some fields cannot be modified in relation to the declaration data and are
therefore greyed out.
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Transit operation

LRN Limit date
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19/04/2023 B8

Customs office
Reference number of customs office of departure *
Figure 205: Registration of the presentation notification for a transit declaration

4. Fill in the presentation information.

5. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your presentation notification (CC170C) is submitted to the Customs office of

departure and the declaration’s data are updated. Then, you are redirected to your last active page.

When the submission is not successful, you must correct the errors.
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Note: in case the declared authorisations are no longer valid at the time of submission of the presentation notification,

you must correct the authorisations before resubmitting your presentation notification.

13.12CORRECTION

13.12.1 HOW TO SUBMIT A CORRECTION FOR A PRE-LODGED DECLARATION

You can correct your pre-lodged declaration before it is accepted by the Customs office of departure, when the status

of the movement is "pending presentation”.
To correct pre-lodged declaration:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.

2. Click on the optional task Register a correction request.

3. The registration form opens.
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| ® Information: Your declaration correction is pre-filled with the Iatest declaration data. Please note that some data elements cannot be corrected. Actors
Authorisations
LRN: 23JNTP0000000000005925 (' Guarantees
MRN - Procedure Transit - simplified procedure Status PENDING PRESENTATION Consignment
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Figure 206: Register correction request

4. Make the corrections related to your correction request.
5. Click on Submit. A confirmation modal will open, Click on Yes.

When the submission is successful, your correction notification (CC013C) is submitted to the Customs office of

departure and your declaration will be automatically corrected. You are then redirected to your last active page.

When the submission is not successful, you must correct the errors.
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13.12.2 HOW TO CONSULT THE CORRECTION OF A PRE-LODGED TRANSIT DECLARATION

When a correction (CC013C) is successfully submitted before acceptance for the pre-lodged transit declaration, the
declaration data is corrected in the Declaration details (see How to consult the declaration data). Upon receipt of

the correction, the Customs office of departure notifies the acceptance of the correction (CC004C).
To consult the acceptance of the correction of the pre-lodged transit declaration:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.
Click on the Operational Details button.

3. The correction card is available and contains the information exchanged with the customs office of

departure: the date of the correction.

Mo $= TASKS v &) DECLARATIONS v [l DOCUMENTS v  #ff CERTIFICATES v gy DEBTS MANAGEMENT w
L)
u Q. Search by LRN/MRN ] [EN v ] 6 o o

Operational details

TRANSIT MOVEMENT AT DEPARTURE

Correction

Declaration details

LRN: 23JNTPD000000000005925 Declaration
MRN - Procedure: Transit - simplified procedure Status: PENDING PRESENTATION Transit operation
Authorisations
Holder Submission date:  18/04/2023 15:44 Declaration types:  T2-D (3) Customs offices
Actors
Representative: - Acceptance date - Custom office of LU715000 - Luxembourg-Aeroport @ Guarantees
departure
Consignment
Custom office of - CGustom office of
enquiry at recovery at General information
depariure: departure
Actors
Transport
House consignment #1
Highlights Due dates History
Correction Notification on 18/04/2023 Awaiting presentation notification 18/05/2023 15:44 i
15:49 Actions history

Version history

Operational details Declaration details

w Correction

Correction date and time
18/04/2023 1549

Figure 207: Correction of the transit declaration

Note: Multiple corrections can be submitted prior to acceptance of the advance transit declaration. Each correction

is then available in the Operational Details.
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13.13AMENDMENT

13.13.1 HOW TO SUBMIT A REQUEST FOR AN AMENDMENT OF THE DECLARATION
You can amend your declaration after it has been accepted by the customs office of departure.
To amend the declaration:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.

2. Click on the optional task Register a correction request.

3. The registration form opens.
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Figure 208: Register amendment request

4. Make the corrections related to your amendment request.
5. Click on Submit. A confirmation modal will open, Click on Yes.

When the submission is successful, your amendment notification (CC013C) is submitted to the Customs office of

departure for validation. You are then redirected to your last active page.

When the submission is not successful, you must correct the errors.
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13.13.2 HOW TO CONSULT THE AMENDMENT REQUEST AND THE RESPONSE FROM THE

CUSTOMS

After submitting the request for amendment of the declaration to the customs authorities, you can consult the

information related to this request. The status of the declaration will change to "Under amendment".

The customs authorities can decide whether to accept or reject the application.

If the amendment request is accepted, the transit declaration is amended, and the status of the declaration returns

to the previous status.
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Figure 209: Amendment request accepted — Transit declaration amended

If the amendment request is rejected, the transit declaration is not amended, and the status of the declaration

remains “Under amendment”.
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Figure 210: Amendment request rejected — Transit declaration not amended

To consult the response of the customs authorities:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN. The rectification request is displayed in the
highlights.

2. Click on the Amendment Request hyperlink corresponding to your request in the Highlights or click on the

Operational Details button.
3. The Amendment card is available and contains the information about the response of the customs

authorities.

13.13.3 HOW TO RESPOND TO A SUGGESTION FROM THE CUSTOMS AUTHORITIES TO AMEND
THE DECLARATION

When an amendment to the transit declaration is suggested by the Customs authorities, the user must perform the

mandatory task Register suggested amendment redirecting to the amendment form.
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Figure 211: Amendment suggestion by customs authorities

To respond to the suggestion to amend:

1. Open the Transit Declaration page. The mandatory task Register suggested amendment is available or
go to the tasks list.
Click on the hyperlink of the mandatory task Register suggested amendment.

The registration form opens.
Fill in the amendment information and edit the fields you want.
Click on Submit. A confirmation pop-up opens, click on Yes.

akrw DN

When the submission is successful, your amendment request is submitted to the customs authorities. You are then
redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.

13.13.4 HOW TO CONSULT THE GUARANTEE AMENDMENT REQUEST

When the guarantees entered in the transit declaration are not validated, a guarantee amendment request (CC055C)

is received from the customs office of departure.
To consult the request for guarantee amendment:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.

2. Click on the Operational Details button.
The amendment card is available and contains the information related to this request: the date of the

request and the list of guarantees to be amended with the reason.
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Figure 212: Request for guarantee amendment

Note: When this request is received, the guarantee amendment must be submitted within 1 hour to the Customs

office of departure (see How to submit a guarantee amendment).

13.13.5 HOW TO SUBMIT GUARANTEE AMENDMENT

To amend a guarantee:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN or go to the task list (Menu > Tasks >
Task List)

Click on the mandatory task Register guarantee amendment.

The registration form opens.
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Figure 213: Register guarantee amendment

4. Make corrections to your guarantee amendment.

5. Click on Submit. A confirmation modal will open, Click on Yes.

When the submission is successful, the guarantee amendment (CC013C) is submitted to the Customs office of

departure. You are then redirected to your last active page.

Note: If the guarantee amendment is not carried out within the time limit set after receipt of the rectification request,

the transit declaration will be rejected.

13.13.6 HOW TO CONSULT THE REQUEST FOR AMENDMENT OF THE DECLARATION (EXPORT
FOLLOWED BY TRANSIT)

When the export MRNs entered in the transit declaration under the export procedure followed by transit are not

validated, a request for rectification of the declaration is received from the Customs office of departure.
To consult the request for amendment:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.
Click on the Operational Details button.

3. The Amendment card is available and contains the date of the request.
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Note: When this request is received, the amendment of the declaration with the corrected export MRNs must be

submitted within the time limit to the Customs office of departure (see How to submit a guarantee amendment).

13.14CANCELATION

13.14.1 HOW TO SUBMIT A CANCELLATION FOR A PRE-LODGED DECLARATION

You can cancel your pre-lodged declaration before it is accepted by the Customs office of departure, when the status

of the movement is "pending presentation”.
To cancel the pre-lodged declaration:

1. Open the Transit movement at departure or Transit and exit movement at departure page.
2. Click on the optional task Register a cancellation request.

3. The registration form opens.
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Figure 214: Register cancellation

4. Fill out the cancellation information.

5. Click on Submit. A confirmation modal will open, Click on Yes.

When the submission is successful, your cancellation notification (CC014C) is submitted to the Customs office of

departure and your declaration will be automatically cancelled. You are then redirected to your last active page.

13.14.2 HOW TO CONSULT THE CANCELLATION OF THE PRE-LODGED DECLARATION

After submitting the notification of cancellation of the pre-lodged transit declaration to the customs office of departure
(see How to submit a cancellation of the pre-lodged transit declaration), you can consult the information on this

cancellation.
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To consult the details of the cancellation:

1. Open the Transit movement at departure or Transit and exit movement at departure page

corresponding to the transit declaration via its LRN/MRN. The cancellation is displayed in the Highlights.

Click on the Cancellation hyperlink in the highlights or click on the Operational Details button.

The Cancellation card is available and contains the cancellation information.
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Figure 215: Cancellation for transit declaration

Operational details
Cancellation
Declaration details
Declaration
Transit operation
Authorisations
Customs offices
Actors
Guarantees
Consignment
General information
Actors

Transport

House consignment #1
History
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Version history

13.15.1 HOW TO SUBMIT AN INVALIDATION REQUEST OF THE DECLARATION

You can submit a request to invalidate your declaration after it has been accepted by the customs office of departure.

To invalidate the declaration:

1. Open the Transit movement at departure or Transit and exit movement at departure page

corresponding to the transit declaration via its LRN/MRN.

Click on the optional task Register Invalidation Request.

The registration form opens.
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Figure 216: Register invalidation request

4. Fill in the information regarding the invalidation request.

5. Click on Submit. A confirmation modal will open, Click on Yes.

When the submission is successful, your Invalidation Request Notification is submitted to the Customs Office of

Departure for validation. You are then redirected to your last active page.

When the submission is not successful, you must correct the errors.

13.15.2 HOW TO CONSULT THE INVALIDATION OF THE TRANSIT DECLARATION

After submitting the request for invalidation of the transit declaration to the customs office of departure (see How to

submit a request for invalidation of the transit declaration), you can consult the information related to this request.
To consult the details of invalidation of the transit declaration:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN. The invalidation is displayed in the Highlights.
Click on the Invalidation hyperlink in the Highlights or click on the Operational Details button.

3. The Invalidation card is available and contains information about the invalidation request.
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House consignment #1

History
Highlights Due dates Actions history

nvalidation request Notification on 24/04/2023 No element Version history
10:47

Operational details Declaration details

w Invalidation

w Invalidation request

Request date and time Justification
24/04/2023 10:47 Goods placed under another customs procedure - Remarks about invalidation request

Figure 217: Invalidation request for transit declaration

Note: Multiple invalidation requests can be submitted for a given transit declaration if previous requests have been

rejected. Each invalidation request is then available in the Highlights and Operational Details.

13.15.3 HOW TO CONSULT THE RESPONSE OF THE CUSTOMS OFFICE OF DEPARTURE TO
THE INVALIDATION REQUEST

When a request for invalidation of the transit declaration is submitted after acceptance and before release, the

Customs office of departure decides whether to accept or reject the request and notifies its decision (CC009C).

If the invalidation request is accepted, the transit declaration is invalidated, and the status of the movement

becomes "Invalidated".

If the invalidation request is rejected, the transit declaration is not invalidated, and the status of the movement is

unchanged.
To consult the response of the customs office of departure:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.

2. Click on the Invalidation hyperlink corresponding to your request in the Highlights or click on the
Operational Details button.

3. The Invalidation card is available and contains the response information from the customs office of

departure.
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Actors

Transport

Highlights Due dates

nvalidation request (accepled) Notification on 24/04/2023 No element
047 House consignment #1

History

‘Operational details Declaration details Actions history

Version history

w Invalidation

¥ Response from customs

Decision date and time Decision
24/04/2023 10:50 Yes

Justification
Declared customs procedure is no longer justified

w Invalidation request

Request date and time Justification
24/04/2023 10:47 Goods placed under another customs procedure - Remarks about invalidation request

Figure 218: Response from the customs office for invalidation request

13.16CONTROL

13.16.1 HOW TO CONSULT THE NOTIFICATION OF CONTROL OF THE CUSTOMS OFFICE AT
DEPARTURE

The Customs office of departure can notify the economic operator that a documentary and/or physical check of the

transit movement will be performed.
To consult the control notification:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.
Click on the Control hyperlink in the Highlights or click on the Operational Details button.

3. The Control card is available and contains information about the control notification: the type of

notification, the date of notification, the list of control types and the list of requested documents.
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DUPLICATE DECLARATION l [ PRINT PREVIEW
Transport

Highlights Due dates House consignment #1

Control Notification on 24/04/2023 No element
10:59 History

Actions history

_ Version history
Operational details Declaration details History

w Control

Notification type Control notification date and time

0 - Decision to Control (and requested 24/04/2023 10:59
documents if needed)

w Control types

TYPE DESCRIPTION
40 - Physical controls

10 - Documentary controls

Figure 219: Control of the transit declaration

13.17RELEASE FOR TRANSIT

13.17.1 HOW TO CONSULT THE RELEASE FOR TRANSIT NOTIFICATION

After acceptance of the declaration and finalization of the guarantee formalities, the Customs office of departure
release goods for transit and notifies the holder of the procedure (CC029C) and the status of the movement changes

to "Released for transit". The transit movement can then begin its journey to its destination.
To consult the release for transit notification:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.
Click on the Release for transit hyperlink in the Highlights or click on the Operational Details button.
3. The transit release for transit card is available and contains information about the information received
from the customs office of departure: the date of release, whether the seals have been updated by the

customs authorities, the control results, and the list of seals.

Note: In case the seals have been updated by the customs authorities, these new values are updated in Declaration

Details > Consignment > Transport Equipment
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Actors

Transport

Highlights Due dates

Release for transit Notification on 24/04/2023 No element "
11-15 House consignment #1

Control Notification on 24/04/2023
1059 History

Operational details Declaration details

Actions history

Version history

W Release for transit

Release date
24/04/2023

w Control results

Control result code Date Controlled by
A1 - Satisfactory 25/04/2023 Luxembourg-Aeroport

Figure 220: Release fort transit

13.17.2 HOW TO CONSULT NOT RELEASE FOR TRANSIT NOTIFICATION

When the release cannot be achieved, the Customs office of departure notifies the holder of the procedure of the

non-placement under the transit procedure, and the status of the movement becomes "Not released”.

To consult the notification of No release:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.
Click on the No release for transit hyperlink in Highlights or click on the Operational Details button.
The No release for transit card is available and contains information related to the information received

from the Customs office of departure: the code of the reason for the no release and a description.
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Operational details

TRANSIT MOVEMENT AT DEPARTURE

No release for transit

Control
LRN: 23JNTPO000000000006440 Acceptance
MRN 23LUT15L000001M1J5 @ Procedure Transit - simplified procedure Status: Declaration details
Declaration
Holder. Submission date 24/04/2023 11:19 Declaration types:  T2-A () Transit operation
Authorisations
Representative: - Acceptance date 24/04/2023 11:19 Custom office of LUT15000 - Luxembourg-Aeroport @ Customs offices
departure:
Actors
Custom office of - Custom office of
enquiry at recovery at Guarantees
departure: departure:
Consignment
General information
DUPLICATE DECLARATIGN l l PRINT PREVIEW
Actors
Transport
Highlights Due dates Documents
No release for transit Notification on 24/04/2023 No element
120 House consignment #1
Control V:l;)tz\zcat\cﬂ on 24/04/2023 History

Actions history

Vversion history
Operational details Declaration details History

¥ No release for transit

No release motivation code No release motivation description
B1 - Unsuccessful Control Results Reason for not releasing

Figure 221: No release for transit

13.18WRITTEN OFF

13.18.1 HOW TO CONSULT THE WRITTEN OFF NOTIFICATION

When the transit procedure is successfully completed at the customs office of destination, the customs office of
departure notifies the holder of the procedure and proceeds to release the guarantees and close the transit

movement.

The status of the transaction then becomes "Written off" and the Witte off notification is available in the Highlights.
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TRANSIT MOVEMENT AT DEPARTURE

LRN: 23JNTP0000000000006098

MRN 23LUT15L000001KWS7 [B)
Holder:

Representative

Custom office of

Procedure: Transit - simplified procedure

Submission date 19/04/2023 13:29

Acceptance date 19/04/2023 13:29

Custom office of

enquiry at recovery at
departure: departure:
DUPLICATE DECLARATION l [ PRINT PREVIEW } l GENERATE TAD
Highlights Due dates
Write-off Notification on 24/04/2023 No element
10:33
Control Notification on 19/04/2023

Release for transit

13:39
Notificatien on 19/04/2023
1331

Status

Declaration types:

Custom office of
departure:

* CERTIFICATES v  pugy DEBTS MANAGEMENT v

LRN/MRN

= 1600

WRITTEN OFF

T2-A ()

LU715000 - Luxembourg-Aeroport (T)

Figure 222: Transit declaration - Written off

13.19NON-ARRIVED

Operational details
Control
Release for transit
Acceptance
Declaration details
Declaration
Transit operation
Authorisations
Customs offices
Actors
Guarantees
Consignment
General information
Actors

Transport

House consignment #1
History
Actions history

Version history

13.19.1 HOW TO CONSULT THE REQUEST ABOUT NON-ARRIVED MOVEMENT

Under enquiry procedure, the Customs office of enquiry in the country of departure can query the holder of the

procedure to obtain information on the non-arrival transit movement at destination (CC140C).

To consult the request on a

non-arrival movement:

1. Open the Transit movement at departure or Transit and exit movement at departure page

corresponding to the transit declaration via its LRN/MRN.

Click on the Enquiry in Highlights hyperlink or click on the Operational Details button.

The Information about non-arrived movement card is available and contains the information related to

the information received from the enquiring customs office: the date of the request, the deadline for the

response and the reference of the customs office of enquiry.
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TRANSIT MOVEMENT AT DEPARTURE e e
Information about non-arrived movement
Release for transit
LRN: 23JNTPD000000000006435 Control
MRN 23LU715L000001MGJ7 @ Procedure Transit - simplified procedure Status: UNDER ENQUIRY PROCEDURE Acceptance
Declaration details
Holder Submission date 24/04/2023 10°58 Declaration types: T2-A @ Declaration
Transit operation
Representative - Acceptance date, 24/04/2023 10:58 Custom office of LU715000 - Luxembourg-Aeroport @ Authorisations
departure:

Customs offices

Customoffice of  LU715000 - Luxembourg-Aeroport (i) Custom office of

enquiry at recovery at Actors
departure: departure:
Guarantees
Consignment
REGISTER INFORMATION ABOUT NON-ARRIVED MOVEMENT DUPLICATE DECLARATION PRINT PREVIEW GENERATE TAD
General information
Actors
Highlights Due dates Transport
Enquiry Notification on 24/04/2023 Wait for response IE141 22/05/2023 11:30
11:30
Release for transit Notification on 24/04/2023 House consignment #1
11:15
Control Notification on 24/04/2023 History
10:59

Actions history

Version history

Operational details Declaration details

¥ Information about non-arrived movement

¥ Request from customs

Request on non-arrived movement date Limit for response date Customs office of enquiry at depariure reference

24/04/2023 22/05/2023 number
LUT15000 - Luxembourg-Aeroport (1)

Figure 223: Request about non-arrived movement

Note: When this request is received, the status of the movement changes to "Under enquiry procedure" and the
response must be submitted to the Customs office of enquiry within the time limit (see How to submit information

on a non-arrived movement).

13.19.2 HOW TO SUBMIT INFORMATION ABOUT NON-ARRIVED MOVEMENT

You can submit information about non-arrived movement when the status of the movement is “Under enquiry

procedure".
To submit information about non-arrived movement:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN or go to the task list (Menu > Tasks > Task List).
Click on the mandatory task Register information about non-arrived movement.

3. The registration form opens.
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REGISTER INFORMATION ABOUT NON-ARRIVED MOVEMENT

LRN: 23JNTP0000000000006435 (2

MRN 23LU715L000001MGIT @ Procedure: Transit - simplified procedure Status UNDER ENQUIRY PROCEDURE.
Hoider: Submission date 24/04/2023 10:58 Declaration types: T2-A @
Representative: - Acceptance date: 24/04/2023 10:58 Custom office of LU715000 - Luxembourg-Aeropert @
departure
Custom office of enquiry LU715000 - Luxembourg-Aeroport @ Custom office of recovery -
at departure: at departure
Enquiry
TC11 Delivery date Remarks
[ E

512

Customs office

Actor

' SUBMIT R CANCEL

Figure 224: Register information about non-arrived movement

4. Fill in the information about the non-arrived movement.

5. Click on Submit. A confirmation modal will open, Click on Yes.

When the submission is successful, your Non-Arrival Information Notification is submitted to the Customs office of

departure. You are then redirected to your last active page.

When the submission is not successful, you must correct the errors.

13.19.3 HOW TO CONSULT THE RESPONSE FOR THE CUSTOMS ABOUT NON-ARRIVED
MOVEMENT

You can view the non-arrived movement information sent to the Customs office of enquiry in the country of

departure (see How to submit non-arrived movement information).
To consult information about a non-arrival movement:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.
Click on the Enquiry in Highlights hyperlink or click on the Operational Details button.
The Non-Arrival Information card is available, and the Response section contains the information sent to
the Customs office of enquiry: the date of issue of the TC11, the actual Customs office of destination, the

consignee, and a description.
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Actions history
Version history

w Information about non-arrived movement

w Response

TC11 delivery date Description Actual customs office of destination
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w Request from customs

Request on non-arrived movement date Limit for response date Customs office of enquiry at departure reference

24/04/2023 22/05/2023 number
LU715000 - Luxembourg-Aeroport ()

Figure 225: Response for the customs about non-arrived movement

13.20RECOVERY

13.20.1 HOW TO CONSULT THE RECOVERY NOTIFICATION

When the recovery procedure is started, the Customs office of recovery in the country of departure notifies the holder

of the procedure and the status of the movement changes to "Under recovery procedure".

To consult the recovery notification:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.
Click on the Recovery Notification hyperlink in the Highlights or click on the Operational Details button.
3. The Recovery Notification card is available and contains the information received from the collecting

customs office: the amount claimed, a description and the date of the recovery notification.
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TRANSIT MOVEMENT AT DEPARTURE

Recovery notification

Release for transit

LRN: 23JNTPD000000000006443 Control
MRN 23LU715L000001MKJ3 @ Procedure Transit - simplified procedure Status UNDER RECOVERY PROCEDURE Acceplance
Declaration details
Holder Submission date 24/04/2023 11:37 Declaration types:  T2-A @ Declaration
Transit operation
Representative: - Acceptance date:  24/04/2023 11:37 Custom office of  LU715000 - Luxembourg-Aeroport (1) Authorisations
departure:
Customs offices
Custom office of - Custom office of LU715000 - Luxembourg-Aeroport @
enquiry at recovery at Actors
departure: departure:
Guarantees
Consignment
DUPLICATE DECLARATION l [ PRINT PREVIEW ] l GENERATE TAD
General information
Actors
Highlights Due dates Transport
Recovery notification Notification on 24/04/2023 No element
11:38
Release for transit Notification on 24/04/2023 House consignment £1
11:38
Control Notification on 24/04/2023 History
11:38

Actions history

Version history

Operational details Declaration defails

¥ Recovery notification

Amount claimed (currency) Description Recovery notification date
1000 EUR - Euro Recovery 24/04/2023

Figure 226: Recovery notification

13.21INCIDENT

13.21.1 HOW TO CONSULT THE INCIDENT NOTIFICATION

When an incident is reported for the transit movement, the incident notification is received from the customs office of

departure.
To consult the incident notification:

1. Open the Transit movement at departure or Transit and exit movement at departure page
corresponding to the transit declaration via its LRN/MRN.

2. Click on the Incident hyperlink corresponding to the incident notification in Highlights or click on the
Operational Details button.

3. The Incident Notification card is available and contains information about the request: the customs office

of registration of the incident, the date of notification and the list of incidents.
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Release for transit Notification on 24/04/2023
146

Control Notification on 24/04/2023
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Operational details Declaration details

W Incident notification

Customs office of incident registration
LU715000 - Luxembourg-Aeroport @

W INCIDENT #1
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Due dates

No element

Incident notification date and time
24/04/2023 11:47

Description

1-The carrier is obliged 1o deviate from the itinerary prescribed in accordance with — Details

Article 298 of UCC/IA Regulation due to circumstances beyond his control

> ENDORSEME

LOCATION
N lunnocooe

Country UN/LOCODE
LU - Luxembourg LUSTN ()

Note: Multiple incident notifications can be received on a given transit report.

Figure 227: Incident notification

available in the Highlights and in the Operational Details.

Acceptance
Declaration details
Declaration
Transit operation
Authorisations
Customs offices.
Actors
Guarantees
Censignment
General information
Actors
Transport

House consignment #1
History
Actions history

Version history

Each incident notification is then
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14 TRANSIT PROCEDURES AT THE OFFICE OF TRANSIT

A-CONSULT INFORMATION RELATED TO A PRESENTATION
NOTIFICATION AT OFFICE OF TRANSIT

14.1HOW TO CONSULT THE PRESENTATION NOTIFICATION AT OFFICE OT
TRANSIT

To consult the presentation notification at office of transit:

1. Open the Transit movement at office of transit corresponding to the presentation notification via its

LRN/MRN

2. Click on the Presentation notification button.
3. The presentation notification data are displayed

LU CCS .\‘l. $= Tasks v /&) DECLARATIONS v [ DOCUMENTS v #ff CERTIFICATES v -
3y
lq Search by LRN/MRN/UCR ] IEN v ] 6 o 0
TRANSIT MOVEMENT AT OFFICE OF TRANSIT Departure [T

MRN: 25LU715L000003EBJ9

Procedure Transit at office of Transit - Presentation Status: 'ACCEPTED
it =D
Customs offi
Holder @ Arrival date 28/03/2025 14:04 Customs office o LU701000 - Bettembourg (3) Actors
transit it

Declaration
House consignment #1

Transit operation Actors Presentation notification

ENS MRN Arrival notification date and time
- 26/03/2025 14:04 Actors

NTP Version 5 Rev 1.0 - Sitemap - Accessibility Statement

Figure 228: Transit declaration at office of transit — Presentation notification

4. Click on the Declaration detail button.
5. The transit declaration data are displayed
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[en

=

Declaration details
Declaration

Transit operation

Customs offices

Customs office of Actors

transit.

LU701000 - Bettembourg (3)

Master consignment
General information
Actors

Transport

House consignment #1

Presentation notification

Security
0 - Not used for safety and security purposes

Declaration type

T2 - Goods having the customs status of Union
goods, which are placed under the common
ransit procedure

Binding itinerary
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Transit operation

Speciic circumstance indicator

Actors
History
Actions history

Version history

1600

NMAntar AnnminnmmAn +
NTP Version 5 Rev 1.0 - Sitemap - Accessibility Statement

Figure 229: Transit declaration at office of transit — Declaration details

Note: If you are both the holder of the transit procedure and an operator at the office of transit, then you have access
to the views Transit movement at the office of departure and Transit movement at the office of transit. Via the
LRN/MRN, you will be automatically redirected to the most recently updated view and can easily switch between the

two views using the button at the top of the page.

14.2HOW TO CONSULT THE HISTORY OF THE PRESENTATION
NOTIFICATION AT OFFICE OF TRANSIT

The declaration action history contains events related to the notification, such as events related to tasks performed,

change of movement status, deadlines and messages exchanged with the customs office of transit.
To consult the history of the actions of the presentation notification at office of transit:

1. Open the Transit movement at office of transit corresponding to the presentation notification via its
LRN/MRN

2. Click on the History > Actions history button.

3. The action history of the presentation notification at office of transit is available.
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DESCRIPTION

Task - Register declaration

NTP Version 5 Rev 1.0 -
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USER/SYSTEM
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Transit operation

Customs offices
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Master consignment
General information
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Transport
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Transit operation
Actors

History
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Version history

Figure 230: Transit declaration at office of transit — Actions history

14.3HOW TO CONSULT THE REJECTION OF THE PRESENTATION
NOTIFICATION AU OFFICE OF TRANSIT

The presentation notification is rejected when the rejection notification is sent by the customs office of transit.

status of the transit movement becomes ‘Rejected’.

To consult the rejection of the presentation notification at office of transit:

1. Open the Transit movement at office of transit corresponding to the presentation notification via its

LRN/MRN.

2. Click on Operational Details button.
3. The Rejection from customs office of transit card is available and contains the information about the
rejection of the notification: the date and the reason for the rejection.

- Q@

The
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TRANSIT MOVEMENT AT OFFICE OF TRANSIT Operational details

Rejection from customs office of transit

MRN: 25IT040475133216J9 Presentation notification

o Transit operation
Procedure: Transit at office of Transit - Presentation Status REJECTED P
Rasion =D
Actors
Holder 5 Arival date 3110312025 11:15 Customs office of LU701000 - Bettembourg (3) History
transit

Actions history

Version history

PRINT PREVIEW
Operational details

Presentation notification

History

W Rejection from customs office of transit

Rejection date and time Rejection reason
3110312025 11:16 MRN unknown

Figure 231: Rejection of presentation notification at office of transit

B-REGISTER THE PRESENTATION NOTIFICATION AT OFFICE
OF TRANSIT

14.4HOW TO REGISTER A PRESENTATION NOTIFICATION AT OFFICE OF
TRANSIT

To submit a presentation notification to the customs office of transit:

1. Open the Menu > Declarations > New declarations > Transit > Presentation notification at office of
transit.
2. Fill in the form providing the information about:
¢ the transit operation
e the customs office
e the actors
3. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successfully completed, your presentation notification is submitted to the provided customs
office of transit. You are then redirected to the Transit movement at office of transit page where you can consult

the information related to your presentation notification at office of transit.
When the submission is not successfully completed, you must correct the errors.

Note: You can cancel the submission of the presentation notification at any time by clicking Cancel. You will be
redirected to your last active page and the information entered in the form will not be saved.
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15 TRANSIT PROCEDURES AT THE OFFICE OF DESTINATION

A-CONSULT DATA FOR A TRANSIT ARRIVAL NOTIFICATION

15.1HOW TO CONSULT THE TRANSIT ARRIVAL NOTIFICATION

To consult the transit arrival notification data:

1. Open the Transit Movement at Destination page corresponding to the transit arrival notification via its

LRN/MRN.
alo [ Lo |
LU CCS wd i= Tasks v & DECLARATIONS v [M) DOCUMENTS v Q LRN/ MRN l
00

TRANSIT MOVEMENT AT DESTINATION

Operational details

Arrival details

MRN: 24/T34366645146508 Transit operation
Authorisations
Procedure: Transit - simplified procedure Status: @
Customs office
Trader at Amival date 15/09/2022 07:54 Custom office of LU715000 - Luxembourg-Aeroport (§) Actors
destination destination:
Location of goods
DUPLICATE ARRIVAL NOTIFIGATION l l PRINT PREVIEW l
History
HIGHLIGHTS DUE DATES
No element No element
Operational details Arrival details

ARRIVAL NOTIFICATION

Figure 232: Declaration of transit at destination — Header

2. Click on the Arrival Details button.
3. The Transit arrival notification data is displayed.
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Transit operation

DUPLICATE ARRIVAL NOTIFICATION PRINT PREVIEW Authorisations

Customs office

HIGHLIGHTS DUE DATES peor

No element No element Location of goods

Operational details Arrival details History

ARRIVAL NOTIFICATION

‘ Transit operation Authorisations Customs office Actors Location of goods
MRN Artival notification date and time simplified procedure Incident
24IT343686451465)8 15/09/2022 07:94 1-Yes 0-No

Figure 233: Transit movement at destination — Details of the Arrival notification

15.2HOW TO CONSULT THE TRANSIT ARRIVAL NOTIFICATION ACTION
HISTORY

The action history of the arrival notification contains the events related to this notification, such as events related to
tasks performed, change of movement status, deadlines and messages exchanged with the Customs office of

destination.
To consult the transit notification action history:

4. Open the Transit movement at destination corresponding to the transit declaration via the LRN/MRN.
5. Click on the History button.
6. The action history of the transit arrival notification is available.

als
o'
LU CCS s i= TASKS v @ DECLARATIONS v [M DOCUMENTS w Q. LRN / MRN

= e
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TRANSIT MOVEMENT AT DESTINATION

Operaticnal details
O Tt | R Arrival details

Transit operation

DUPLICATE ARRIVAL NOTIFICATION H PRINT PREVIEW Authorisations

Customs office

Actors
HIGHLIGHTS DUE DATES
No element No element Location of goods
Operational details Arrival details m History
DATE ACTION TYPE DESCRIPTION USER/ SYSTEM
16/09/2022 10:22 Status set Unloading Customs
16/09/2022 1022 Message sent IE043 - Unloading permission - To LU14900721 via NTP Customs
16/09/2022 10:21 Status set Accepted Customs
16/09/2022 10:21 Status set Submitted Customs

Figure 234: Transit movement at destination — History
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Note: When you are both the holder of the transit procedure and the trader at destination, you have access to both
Transit movement to departure and Transit movement at destination. Via the LRN/MRN, you will be redirected

to the latest updated view and can easily switch from one view to the other using the button at nepanure Destination
the top of the page. (to update to include the transit view)

15.3HOW TO CONSULT THE ACCEPTANCE OF THE TRANSIT ARRIVAL
NOTIFICATION

The transit arrival notification is accepted when the appropriate checks at the Customs office of destination have
been completed. The status of the transit movement then changes to ‘Accepted’ and is displayed in the header of

the Transit Movement at Destination page.

15.4HOW TO CONSULT THE REJECTION OF THE TRANSIT ARRIVAL
NOTIFICATION

The transit arrival notification is rejected when the Office at Destination’s Rejection Notification (CC057C) is sent by

the Customs office of destination. The status of the transit movement becomes ‘Rejected’.
To consult the rejection of the transit arrival notification:

1. Open the Transit Movement at destination page for the arrival notification.
Click on the Rejection hyperlink in highlights or the Operational Details button.

The Rejection from customs office of destination card is available and contains the information related
to the rejection of the declaration: the date and the reason for the rejection.

LUCCS:: vy
s $= TASKS v & DECLARATIONS v [ DOCUMENTS v lQ LRN / MRN ] o 0

TRANSIT MOVEMENT AT DEPARTURE

Custom office of
enquiry at
departure:

DUPLICATE DECLARATION l l PRINT PREVIEW

HIGHLIGHTS DUE DATES

Rejection Notification on 15/09/2022 No element
1424

‘Operational details Declaration details

¥ REJECTION FROM CUSTOMS OFFICE OF DEPARTURE

Rejection date and time Rejection reason
15/09/2022 14:24 Validation of Export MRN(s) was not possible

Figure 235: Rejection of the arrival notification

Operational details

Rejection from customs office of
departure

Declaration details
Declaration
Transit operation
Authorisations
Customs offices
Actors
Guaraniees
Consignment
General information
Actors
Transport
Documents
House consignment #1

History
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B-REGISTER THE TRANSIT ARRIVAL NOTIFICATION AND
OPERATIONAL INFORMATION

15.5HOW TO SUBMIT A TRANSIT ARRIVAL NOTIFICATION

To submit a transit arrival notification to the Luxemburgish customs office of destination:

5. Open the Menu > Declarations > New Declarations > Transit > New Arrival Notification.
6. Fill in the form by providing information about:

e transit operation

e customs office

e actor

e location of goods

e possible incidents.

LUCCS:: vy
L4 )] i= TAsks v f&) DECLARATIONS v [l DOCUMENTS v Q. LRN / MRN ] lEN v l
° @

REGISTER ARRIVAL NOTIFICATION

Declaration
Transit operation

DECLARATION Customs office

Actor

TRANSIT OPERATION

Location of goods
MRN * Arrival notification date and time ~ simplified procedure * Incident *

l l l*e,"awaozzoa;as EI] l Yes ‘ No ‘ Yes No

CUSTOMS OFFICE

Reference number of customs office of departure (actual) *
l [~]

ACTOR

@ Information YOU CaN fegister an actor with its identification number by switching on the toggle, or with its Name & Address by switching off the toggle. When the switch is disabled, you
can't choose an encoding preference.

Trader at destination

Identification number *

Figure 236: Registration of the transit arrival notification
7. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your Transit arrival notification is submitted to the customs office of destination
provided. You are then redirected to the Transit declaration page where you can consult the information related to
your transit movement.

When the submission is not successfully completed, you must correct the errors.

Note: You can cancel the submission of the transit declaration at any time by clicking on Cancel. You will be

redirected to your last active page and the information entered in the form will not be saved.
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15.6 UNLOADING

15.6.1 HOW TO SUBMIT UNLOADING REMARKS

You can submit unloading remarks when the status of the movement is "Unloading". The status "Unloading" is only

present for a simplified procedure.
To submit Unloading remarks:

1. Open the Transit Movement to Destination page corresponding to the transit declaration or go to the task
list (Menu > Tasks > Task List).
Click on the mandatory task Register unloading remarks.

3. The registration form opens.

Qe i= Tasks v &) DECLARATIONS v [ DOCUMENTS v  #ff CERTIFICATES v g DEBTS MANAGEMENT v
1)
3
O Q Search by LAN/MAN e« V& Q@

REGISTER UNLOADING REMARKS Rj‘d;dd‘“ e
Umaadlng status and mscrepancies

MRN: 23LU715L000001MRIE (£ Consignment

Procedure: Transit - simplified procedure Status’ UNLOADING House consignment list
House consignment #1

Trader at Arrival date: 24/04/2023 11:52 Custom office of LU715000 - Luxembourg-Aeroport @
destination K destination: Additional remarks.

®
Unioading summary

Unloading date

Unloading date *

Unloading status and discrepancies

Consignment

Gross mass (KG)

Declared value Found value
1097

Transport equipments list*

Transport equipment #1

Missing *
Yes No
Number of seals Container identification number
Declared value Found value Declared value Found value
0 0 AAAJDO00001

+ NON-DECLARED TRANSPORT EQUIFMENTS I

Departure transport means list'®

Figure 237: Register unloading remarks

4. Fill in the information about the registration of Unloading remarks.

5. Click on Submit. A confirmation modal will open, Click on Yes.
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When the submission is successful, your unloading remarks notification is submitted to the Customs office of

destination. You are then redirected to your last active page.
When the submission is not successful, you must correct the errors.
If the unloading is conformed, the status of the movement changes to "Released".

If the unloading is not com conformed, the status of the movement changes to "Unloading remarks".

15.6.2 HOW TO CONSULT THE UNLOADING DETAILS

The unloading details of the transit movement contain the events related to the unloading. They are available when
there has been an unloading and unloading remarks have been submitted.

To consult the details of the unloading:

1. Open the Transit Movement to Destination page corresponding to the transit declaration.
2. Click on the Unloading Details button.

3. The details of the unloading are available.

Operational details Unloading details Declaration details

Unloading summary

Arrival details

History ] Declaration details

Arrival details
Transit operation
Authorisations

Customs office

UNLOADING REMARKS UNLOADING DATE UNLOADING COMPLETED UNLOADING CONFORM STATE OF SEALS OK REMARKS ACTIONS
Actors
Unloading remarks #1 24/04/2023 @ @ @ Remarks
Location of goods
Unloading remarks #1 History

Consignment

General infermation Transport

Gross mass (KG)
Declared: 1097
Found:

1
House consignment overview

DECLARED SEQUENCE NUMBER MISSING DISCREPANCIES IDENTIFIED
House consignment #1 No No

House consignment #1

General information ‘

Gross mass (KG)
Declared: 1087
Found:

Figure 238: Unloading details
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15.7DISCREPANCIES

15.7.1 HOW TO CONSULT THE NOTIFICATION OF DISCREPANCIES

The Customs office of destination can report discrepancies in the control results for a transit movement.
To consult the notification of discrepancies:

1. Open the Transit Movement to Destination page corresponding to the transit declaration.
Click on the Discrepancies hyperlink in Highlights or click on the Operational Details button.
3. The Discrepancies card is available and contains information about the notification of discrepancies: the

remarks as well as the date of notification of discrepancies.

DUPLICATE ARRIVAL NOTIFICATION H PRINT PREVIEW l

Arrival details
Transit operation

Highlights Due dates Authorisations
Release decision #1 Notification on 24/04/2023 No element Customs office

12:55
Discrepancies Notification on 24/04/2023 Actors

12:55
Conirol Notification on 24/04/2023 Location of goods

12:55
Release for transit Notification on 24/04/2023

12:52 i

History

Control Notification on 24/04/2023

12:52

Operational details Release decisions Arrival details

History

w Discrepancies

Remarks Discrepancies nefification date
24/04/2023

p Control

Figure 239: Discrepancies notification
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16 TEMPORARY STORAGE PROCEDURE

A-CONSULT INFORMATION RELATED TO A TEMPORARY
STORAGE DECLARATION

16.1HOW TO CONSULT A TEMPORARY STORAGE DECLARATION

To consult the information related to a temporary storage declaration:

1. Open the Temporary storage declaration page via its LRN/MRN.

0 = —
Qe $= TasKS v & DECLARATIONS v [ DOCUMENTS v  #ff CERTIFICATES v g DEBTS MANAGEMENT v [ -
1)
YOUR DIGITAL DOOR Q. Search by LRN/MRN HEN ~ ] ° 0

Operational details
VIEW TS DECLARATION

Acceptance

Control details

LRN: 23UNTP0000000000006170 Request for information details

MRN: 23LU701L0000009SU6 @ Procedure: G4 - Temporary storage declaration Status: Declaration details
Declaration
Declarant POST Luxembourg - ‘Submission date 19/04/2023 15:10 Declaration types: @ General information
Representative: - Accepiance date: 19/04/2023 15:10 Supervising customs  LU701000 - Bettembourg () Customs offices
office
Actors

Master consignment

REGISTER AMENDMENT REQUEST PRINT PREVIEW DUPLICATE DECLARATION -
General information

Actors

Highlights Due dates Transport
Acceptance Notification on 19/04/2023 Date limit for the temporary storage 18/07/2023 15:10 Documents
1510
Good item #1

House consignment #1
e —— ?

History
Actions history
Goods shipment item overview Version history
GOODS ITEM COMMODITY CODE DESCRIPTION OF GOODS CONSIGNEE CONSIGNOR GOODS STATUS
NUMBER
10 1r 10 10 10 1

Figure 240: Temporary storage declaration — header

2. Click on the Declaration details button.
3. The temporary storage declaration data are displayed:
o Declaration: General information, customs offices, actors
o Master consignment: General information, actors, transport, documents

o House consignment: General information, actors, transport, documents

(The goods item information is also listed under their corresponding house consignment)
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VIEW TS DECLARATION Master consignment

Declaration

General information

Master consignment

General information

Warehouse

Figure 241: Temporary storage declaration — Declaration’s details
The goods item overiew provides a holistic view of all declared goods. Hyperlinks are available to ease the navigation.

Note: the data displayed correspond to the latest declaration data recorded (cf. corrections, amendment, presentation
notification are considered).

16.2HOW TO CONSULT ACTION HISTORY OF TEMPORARY STORAGE
DECLARATION

The actions history of the declaration contains the events linked to the temporary storage declaration, such as events

related to task performed, change of movement status, deadlines and messages exchanged with the customs office.
To consult the history of the actions of the temporary storage declaration:

1. Open the Temporary storage declaration page via its LRN/MRN.
2. Click on the History button.
3. The action history of the temporary storage declaration is available.
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Figure 242: Temporary storage — Actions history

16.3HOW TO CONSULT THE VERSION HISTORY OF THE TEMPORARY
STORAGE DECLARATION

The version history of the temporary storage declaration contains the events related to corrections (before

acceptance) and amendment (after acceptance) of the temporary storage declaration.
To consult the version history of temporary storage declaration:

1. Open the page Temporary storage via its LRN/MRN.
Click on the bouton History, then version history.
3. The version history of the temporary storage declaration is available and contains the date of correction

and/or amendment done with their status.

Page 249 of 399 e
LUCCS::

YOUR DIGITAL DOOR



(] 1= TasK ECL On: OCUMED CERT
e i= tasxs v B OECLARATIONS v (M DOCUMENTS v i CERTIFICATES ~ _
1)
[} YOUR DIGITAL

VIEW TS DECLARATION

Highlights Due dates
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Figure 243: Version history of temporary storage declaration

16.4HOW TO CONSULT PREVIOUS VERSION OF THE TEMPORARY
STORAGE DECLARATION

A previous version contains the declared data of the last version of declaration.
A new version is created when a correction (before acceptance) or an amendment (after acceptance) has been done.
To consult a previous version of temporary storage declaration:

Open the page Temporary storage declaration via its LRN/MRN
Click on the button History, then Version history.
Click on the hyperlink of the version that you want to consult.

A w DN~

The previous version of declaration is available and contains the declared data of last version of

declaration.

16.5HOW TO CONSULT THE ACKNOWLEDGEMENT RECEIPT OF THE
TEMPORARY STORAGE DECLARATION

After submission of declaration, the customs office confirms the reception. The status of declaration becomes
“Pending presentation” for the anticipated temporary storage declarations or “Submitted” for non-pre-lodged

temporary storage declarations.
To consult the reception of the acknowledgement receipt:

1. Open the page Temporary storage declaration.

2. Clicks on History.
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3. The History of actions are available and contains the acknowledgement received from customs office.

16.6 HOW TO CONSULT THE ACCEPTANCE OF THE TEMPORARY
STORAGE DECLARATION

The temporary storage declaration is accepted when the MNR allocation notification is received from the customs
authorities. Therefore, the temporary storage declaration status becomes ‘Accepted’ and the MRN is allocated and

displayed in the header of the Temporary storage declaration page.

In case of pre-lodged temporary storage procedures, acceptance is carried out upon submission of the presentation
notification. In case of non-pre-lodged temporary storage procedures, acceptance is carried out when the temporary
storage declaration is submitted.

To consult the acceptance of the temporary storage declaration:

1. Open the Temporary storage declaration page.
2. Click on Operational details button.
3. The Acceptance card is available and contains the acceptance date of the temporary storage declaration.

[} = —
ale $= TAsKs v /&) DECLARATIONS v [l DOCUMENTS v  # CERTIFICATES v g DEBTS MANAGEMENT v B
1Y)
YOUR DIGITAL DOOR Q Search by LRN/MRN HEN v ] o 0

Operational details
VIEW TS DECLARATION

Acceptance

Control details

Request for information details

Goods shipment item overview Deciaration details
Declaration
GOODS ITEM COMMODITY CODE DESCRIPTION OF GOODS CONSIGNEE CONSIGNOR GOODS STATUS
NUMBER General information
l H VH H vl l vl l Vl Customs offices
Actors
DHL Express (Luxembourg)
Goods item #1 410210 Plastic Kitchenware SA B e SO Master consignment
General information
DHL Express (Luxembourg)
Goods item #2 08042090 Dried figs SA - Actors
DHL Express (Luxembourg) Transport
Goods 1H#3 0802 1190 ried ! el QA - ACCEPTED
00ds item 8 Dried aimond in shell [Accepren ] ocuments
Good item #1
House consignment #1
¥ Acceptance History

Actions history
Declaration acceptance date
19/0412023 15:10 Version history

Figure 244: Acceptance of temporary storage declaration

B-REGISTER THE TEMPORARY STORAGE DECLARATION AND
THE OPERATIONAL INFORMATION

16.7HOW TO SUBMIT A TEMPORARY STORAGE DECLARATION

To submit a temporary storage declaration:
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1. Open the Menu > Declarations > New declarations > Temporary storage.

LU ccs Mo = tasks v ) oEcLaraTons v [ DOCUMENTS v i CERTIFICATES v  fmmm DEBTS MANAGEMENT [ Lus4s000 |
)
! [ s o v Q@@
REGISTER TEMPORARY STORAGE DECLARATION fresen

Declaration Actors

Temporary storage operation Consignment

Customs offices

Actors

Representative

1 - No representation 2 - Dwect representaton 3 - Indirect representation

Declarant

Address (1)

Figure 245: Registration of the temporary storage declaration

2. Anew LRN is assigned by the system for your declaration.
3. Fill in the form providing the information about:

e The temporary storage declaration

e The master consignment

e The house consignment
4. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successfully completed, your temporary storage declaration is submitted to the customs
office. You are then redirected to the temporary storage declaration page where you can consult the recorded
information.

When the submission is not successfully completed, you must correct the errors.

Note: You can cancel the submission of the temporary storage declaration at any time by clicking Cancel. You will

be redirected to your last active page and the information entered in the form will not be saved.

16.8 PRESENTATION NOTIFICATION

16.8.1 HOW TO SUBMIT THE PRESENTATION NOTIFICATION FOR A TEMPORARY STORAGE
DECLARATION

When the temporary storage declaration is pre-lodged and submitted before the expected presentation of the goods

at the Customs office of presentation, the presentation notification must be sent within 30 days.

To submit the presentation notification:
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1. Open the Menu > Tasks > Tasks list page and find the Register presentation notification mandatory
task associated with the temporary storage declaration. The task is also available from the declaration
view.

2. Click on the mandatory task Register presentation notification.

3. A pop-up confirmation opens. Click on Yes if all the presented goods are the same of those in the
declaration.

£\ Waming The presentation notification must malch your iemporary siorage deciaration, cferwise Bie Cusioms auhorties wil request a
COMeCton of Your Iemporary SICrage eciaraton

Overview of the consignment items pre-lodged

Total number of consignment fems: Total ambeer of packages
3 200

SEQUENCE NUMBER NUMEBER OF CONSIGNMENT ITEMS NUMBER OF PACKAGES GROSS MASS (KG)

Master consignment 1 [ 9.000,00

House consignment #1 2 200

Do you confirm the regisiration of the presentation notification 7

Figure 246: Confirmation for register a presentation notification

4. The registration form opens. Some fields cannot be modified in relation to the declaration data and are
therefore greyed out.

LUCCS: e = @ummes Wumany @y S e
L)
o T Q i IERaN - ] )
v Temporary storage operation -
REGISTER PRESENTATION NOTIFICATION
Temporary storage operation
Customs offices
|@ = = — -~
Vv Consignment
[~ LRN: 23UNTPOOO0000000005692 2 General informaton
MRN - Procedure G4 - Temporary storage declaration Status. — Transports.
Documents
Dectarant CFL logistics Submission date 140042023 1024 Dectaranon types 0@ S o o
Regpresentative POST Luxembourg - @ Acceptance date . Supenvising customs  LU701000 - Bettembourg (D) > Mouse consgnment #1
office
Temporary storage operation
LRN Presentation of the goods Gate and bme *
23UNTRO000000000005745 [ /02023 1720 2
Customs offices

Customs ofice of presentabon *

[v]

Actors
Declarant

Igentifcation number Name

Figure 247: Registration of the presentation notification for a temporary storage declaration

5. Fill in the presentation information.
6. Click on Submit. A confirmation pop-up opens, then click on Yes.
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When the submission is successfully completed, your presentation notification is submitted to the Customs office of
presentation and the declaration’s data are updated. Then, you are redirected to your last active page.

When the submission is not successful, you must correct the errors.
Note:

1. If the goods are not presented within 30 days after the declaration of temporary storage submission, it will
be considered as not presented and will be rejected.

2. In case the data indicated in the advance declaration are no longer valid upon submission of the notification
of presentation, you must correct your declaration before submitting your notification of presentation, by
clicking on "No, register a correction request" in the presentation notification confirmation modal. (cf. How to
submit a correction request for a temporary storage declaration)

3. In case a presentation notification covers only part of the declaration, this is called a "Partial presentation"”,
the declarant is invited to make a correction by clicking on the mandatory task "Register correction following
a partial presentation”:

4. In case a presentation notification sent via XML has no corresponding declaration found in the system, the
declarant is invited to make a new temporary storage declaration by clicking on the mandatory task "Save a

Fp [}
declaration"”.
LU CCS .:0:. = ks v @) 0ECLARATIONS v [ DOCUMENTS v #if CERTIFICATES v gy DEETS MANAGEMENT v [—
L)
o Q 1en o °

Operational detalis

VIEW TS DECLARATION

Highlights Due dates
0 140572023 1636

Goods shipment item overview

00S ITEM MMODITY DESCRIPTION OF GOODS ONSIGNE ONSIGNOR
NUMBE S

Figure 248: Partial presentation of a temporary storage declaration
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PRESENTATION NOTIFICATION FOR TEMPORARY STORAGE

Highlights Due dates

Mo element

Presentation notification

Ganaral infermation

SUBMITTED

Figure 249: Presentation notification without an existing corresponding declaration

16.8.2 HOW TO CONSULT THE PRESENTATION NOTIFICATION FOR A PRE-LODGED

TEMPORARY STORAGE DELCARATION

To view the presentation notification:

wnN -

corresponding data.

Open the page of the temporary storage declaration concerned.

Click on the button « Presentation notification for temporary storage ».

The general information of the presentation notification is available. Then, click on the LRN hyperlink.

A new page opens and the notification of submission of the declaration is available and contains the
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Figure 250: Presentation notification for a temporary storage

16.9 CORRECTION

16.9.1 HOW TO SUBMIT A CORRECTION REQUEST FOR A TEMPORARY STORAGE
DELCARATION

You can correct your pre-lodged declaration (Additional Declaration Type ‘D’) after its submission and before its
acceptance, the status of the declaration is ‘Pending presentation’.

To correct the data of a declaration with an Additional Declaration Type ‘A’, you will have to request an amendment
(see:_how to submit an optional amendment request for a temporary storage declaration).

To submit a correction request:

1. Open the Temporary storage declaration that you want to correct.
2. Click on the optional task Register correction request.

3. The registration form opens.
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Customs offices
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»

Declaration

Temporary storage operation
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Customs offices
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Figure 251: Registration of a temporary storage declaration correction

4. Fill in the correction information and edit the fields you want.

5. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successfully completed, your correction is submitted to the customs authorities. You are

then redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.

16.9.2 HOW TO CONSULT A CORRECTION REQUEST AND CUSTOMS AUTHORITIES’
RESPONSE

After submitting the correction request to the customs authorities, you can consult the information of this request.
To consult the details of the correction request:

1. Open the Temporary storage Declaration page. The correction request is displayed in the highlights.
2. Click on the hyperlink Correction in the highlights or click on the Operational Details button.
3. The Correction card is available and contains the information related to the correction.
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Figure 252: Correction of a temporary storage declaration
Note:

Several correction requests can be submitted for a given temporary storage declaration, especially in the case where

previous requests have been rejected. Each correction request can be consulted in the Operational Details.

16.10AMENDMENT

After acceptance of a declaration, a correction is no longer possible. To correct the elements of an accepted

temporary storage declaration, an amendment is required.

An amendment can be made at any time after the acceptance of a declaration and throughout the lifecycle of a

declaration, thus including the following statuses: "Accepted", "Under control”, “Ready for allocation”, “Released” and

“Partially released”.
Some specific rules:

1. It's impossible to submit successive amendments.
When an amendment is submitted, the amendment task is not available until a decision is taken for the 1st
amendment. This is why it’s impossible to send an amendment when the declaration is in the status "Under
amendment".

2. When the declaration status is “Under control”, an amendment can be registered, but the goods in status
“Under control” are not modifiable.
When the declaration is status “Not released”, an amendment is not authorised.
When the declaration is in status “Released” or “Partially released”, the amendment is called “Post release

amendment”.

An amendment can be registered on your own initiative, this is called ‘Optional amendment’ in this document.
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An amendment can be requested by the customs authorities, this is called ‘Mandatory amendment’ in this
document.

16.10.1 HOW TO SUBMIT AN OPTIONAL AMENDMENT REQUEST FOR A TEMPORARY
STORAGE DECLARATION

Before starting to read this section, please read the information in the introduction of the section amendment.

To submit an optional amendment request of a declaration:

1. Open the Temporary storage declaration page you want to correct.
2. Click on the optional task Register amendment request.

3. The registration form opens.
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REGISTER AMENDMENT REQUEST ) 34vE S DRAFT

Temporary storage operation
Customs offices

| @ Information: ‘Your declaration amendment is pre-filled with the latest declaration data. Please note that some data elements cannod be amended Actors

LRN: ZIUNT

23LUTOILO000043BLU4 ﬂ F dure G4 - Temporary storage declaration tab ACCEPTED Actons

House consignment list 4

Declaration

House ment #1

Temporary storage operation

23UNTPO000000000053T 11

Customs offices

Figure 253: Registration of an optional amendment for temporary storage declaration

4. Fill in the amendment information.

5. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your amendment request is submitted to the customs authorities. You are then

redirected to your last active page.

When the submission is not successfully completed, you must correct the errors.

16.10.2 HOW TO SUBMIT AN MANDATORY AMENDMENT FOR A TEMPORARY STORAGE
DECLARATION

During a control, the customs authorities may request an Advice from the declarant following an unsatisfactory

control result. If the declarant/representative agrees with the request, a mandatory amendment is then requested.
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16.10.2.1 HOW TO CONSULT A REQUEST OF ADVICE FOLLOWING A CONTROL DECISION
To consult the request advice received:
1. Open the Temporary storage declaration page.

2. Click on the Customs control results hyperlink that you are looking for or click on the Control details

button.

3. The Control scope cards separated by consignment are available and contain information relating to the

result of customs controls, including the communication related to the request advice.

(} =
Ate $= tasks v &) DECLARATIONS v [ DOCUMENTS v # CERTIFICATES v [ -]
o
AL AT Q. 23LU701L00000850U3 HEN v ] ° °
-
Operational details
Move good for eontrol
Declaration amendment
Operational details  [ECSRTSTREETEN  Deciaration details
Acceptance
Control details
. Control scope
w Control scope - Master consignment P
Control scope
Request for information details
w Control notification
Declaration details
Custom office Control nofification date and time Scheduled control date Declaration
LU701000 - Bettembourg (D) 25/04/2023 09:38 h .
General information
SEQUENCE NUMBER TRANSPORT DOCUMENTS Customs offices
Actors
0
Master consignment
General information
w  Customs control results Actors
Supervising custom office Control resuit date and time Waiting declarant advice Transport
LU701000 - Bettembourg () 25/04/2023 09:38 Yes ocuments
tem #1
ITEM NUMBER CUSTOMS COMMENTS GOODS STATUS DURING CONTROL DATA ELEMENT UNDER ADVICE '
House consignment #1
NEED MORE INFORMATION WAITING DECLARANT ADVICE 01 - Consignor -

Figure 254: Control result related to a request advice

Note: The requests advice is made by consignment. Multiple requests may be received for one declaration, but only

one request per consignment at a time.

16.10.2.2 HOW TO REGISTER AN ADVICE ON REQUESTED AMENDMENT
To register an advice on requested amendment:

1. Open the Temporary storage declaration page for which you want to register an advice or go to the task
list (Menu > Tasks > List of tasks) and find the task Register advice on requested amendment associated
the temporary storage declaration.

2. Click on the task Register advice on requested amendment.

3. A modal is displayed to invite you to give your advice for each consignment.
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Decision on amendment request from customs

Do you want to amend your declaration following customs request ?
Master consignment

Item #1

4102 10

Description

Plastic Kitchenware.

Requested modification
NEED MORE INFORMATION

/' susMIT GANGEL

Figure 255: Advice concerning amendment requested by custom authorities

4. If you agree, choose Yes; if you refuse, choose No; if you don't plan to give your advice right away, choose
Later.
5. Click on Submit. A confirmation modal opens, Click on Yes.

When the decision is successfully completed, your decision notification is submitted to the customs authorities. You

are redirected to the amendment registration form.

When the submission is not completed successfully, you must correct the errors.

16.10.2.3 HOW TO CONSULT AN ADVICE REGISTERED FOR A REQUESTED AMENDMENT
To consult an advice registered for a requested amendment:

1. Open the Temporary storage declaration.

2. Click on the hyperlink Custom control result corresponding or click on Control detail button.

3. The Control scope cards separated by consignment are available and contain information relating to the
advice registered.
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Request for information details
e . Declaration details
p Control notification

Declaration

General information
p Customs control results

Customs offices

) Actors
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Master consignment
Decision to amend Decision date and time
Yes 25/0412023 10:18

General information
Actors
Transport

Documents

D Control scope - House consignment #1 fem#t

House consignment #1

Figure 256: Advice registered following custom's request

16.10.2.4HOW TO REGISTER MANDATORY AMENDMENT AFTER GIVING POSITIVE ANSWER TO AN
REQUEST ADVICE

The user is redirected to the amendment form automatically after the advice has been submitted.
To register mandatory amendment after giving positive answer to a request advice:

1. Open the Temporary storage declaration page for which you want to register a mandatory amendment or
go to the task list (Menu > Tasks > List of tasks) and find the task Register requested amendment
associated the temporary storage declaration.

2. Click on the task Register requested amendment.

3. The registration form opens.
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Consignment

LRN: 23UNTPO0000O! General information

ARN 23LU701L00000850U3 Declaration G4 - Temporary storage declaration Status: UNDER AMENDMENT Actors

Transport

24/04/2023 1322 ® Documents

POST Luxembourg -

s LU701000 - Bettembourg (&) Items list 4+

21/04/2023 08:51

Item #1

House consignment list +

e . House consignment #1
Requested modification

Amendment request date and time
24/04/2023 13:22

Master consignment
Item #1

NEED MORE INFORMATION

Declaration

Figure 257: Registration of a mandatory amendment

4. Fill in the information related to the amendment and modify the fields for which the custom authorities
requested to amend.
5. Click on Submit. A confirmation modal opens, Click on Yes.
When the submission is successfully sent, your amendment notification is submitted to customs authorities. You are

then redirected to your last active page.

When the submission is not completed successfully, you must correct the errors.

16.10.3 HOW TO CONSULT AN AMENDMENT SUBMITED AND THE RESPONSE OF CUSTOMS
AUTHORITIES

After submitting an amendment of a declaration, you can consult the information related to this registration. The
customs authorities can decide either to accept or reject the registration. The consultation of an amendment and an

amendment response remains the same for an optional and mandatory amendment.

In case the amendment request is accepted, the Temporary storage declaration is amended, and the status of the

declaration returns to the previous status.

In case the amendment request is rejected, the Temporary storage declaration is not amended, and the status of the

declaration returns to the previous status.
To consult an amendment submitted and the response of customs authorities:

1. Open the Temporary storage declaration page. The declaration’s amendment, the acceptance / rejection
of the request are displayed in the Highlights.

2. Click on the hyperlink Declaration amendment, Amendment request accepted/Amendment request
rejected corresponding in the highlight or click on Operational details.

3. The card Amendment is available and contains information related to the amendment submitted and the
answer from the customs authority.
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VIEW TS DECLARATION

» & Request from customs to move goods to the customs place

¥ Amendment

w Response from customs

Decision Decision date and time
Amendment request accepted 24/04/2023 13:24

¥ Amendment request

Request date and time
24/04/2023 13:22

P Acceptance

[E

Operational details
Amendment requested by customs
Move good for control
Declaration amendment
Acceptance

Control details
Gontrol scope:

Control scope:
Request for information details
Declaration details
Declaration
General information
Customs offices
Actors

Master consignment
General information
Actors
Transport
Documents

Item #1

Figure 258: Amendment of a temporary storage declaration & Answer from custom

16.11INVALIDATION

16.11.1 HOW TO SUBMIT AN INVALIDATION REQUEST FOR A TEMPORARY STORAGE

DELCARATION

SaN-]

For pre-lodged Temporary storage declarations (Additional declaration type “D”), you can ask to invalidate your

declaration after the submission and before its acceptance, the status of the declaration is “Pending presentation”.

You do not have the possibility to invalidate a declaration already accepted.

To submit an invalidation request of Temporary storage declaration:

1. Open the Temporary storage declaration page which you want to invalidate.

2. Click on the optional task Register invalidation request.
3. The registration form opens.
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Register declaration invalidation request

REGISTER DECLARATION INVALIDATION REQUEST

Justification invalidation request

LRN: 23UNTP0000000000006595 (2

MRN - Procedure G4 - Temporary storage declaration Status PENDING PRESENTATION

Declarant: POST Luxembourg - @ Submission date:  25/04/2023 10:48 Declaration types: D (¥)

Representative - Acceptance date: - Supervising LU701000 - Bettembourg (i)
customs office

Justification invalidation request

Justification *

512

+ SUBMIT R CANCEL

Figure 259: Invalidation registration of a temporary storage declaration

4. Fill in justification invalidation request.
5. Click on submit, a confirmation modal opens, click on Yes.

When the submission is successfully completed, your invalidation is submitted to the customs authorities. You are

then redirected to your last active page.

When the submission is not completed successfully, you must correct the errors.

16.11.2 HOW TO CONSULT AN INVALIDATION REQUEST OF A TEMPORARY STORAGE
DELCLARATION AND CUSTOMS AUTHORITIES’ RESPONSE

After submitting the request to invalidate the declaration to the customs authorities, you can consult the information

related to this request.

When an invalidation request of the temporary storage declaration is made, there is no action required on the customs
side, the invalidation request is automatically accepted by the system and the status of the declaration automatically

becomes "Invalidated".
When the submission is not completed successfully, you must correct the errors.
To consult an invalidation request of a temporary storage declaration and customs authorities’ response:

1. Open the Temporary storage declaration page. The invalidation request is displayed in the highlight.
Click on the Invalidation hyperlink or click on Operational details button.
3. The card Invalidation is available and contains the information related to the invalidation request and the

response from customs.
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Operational details
Invalidation
Correction
Control details
Request for information details
Declaration details
Declaration
General information
Customs offices
Actors

Master consignment
General information
Actors
Transport
Documents
Good item #1

House consignment #1

16.12 CONTROL

Hictony °

Figure 260: Invalidation of temporary storage declaration

16.12.1 HOW TO CONSULT THE CONTROL NOTIFICATION FROM CUSTOMS AUTHORITIES

The Customs authorities may notify that a documentary and/or physical control will be carried out.

To consult a control notification:

1. Open the Temporary storage declaration page.

2. Click on the hyperlink Customs control in the highlight or click on Control details button.
3. The control notification is available for each control scope and grouped by consignment.
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Declaration
Custom office
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Customs offices
SEQUENCE NUMBER TRANSPORT DOCUMENTS Actors
0

Master consignment
General information
Actors
Transport

D Control scope - House consignment #1

Documents

Good item #1 y

Figure 261: Control notification of temporary storage declaration

16.12.2 HOW TO CONSULT THE CONTROL RESULT FROM CUSOTMS AUTHORITIES

For each control carried out by the customs authorities, the economic operators are notified of the result.
To consult the control result:
1. Open the Temporary storage declaration page.

2. Click on the hyperlink Customs control in the highlight or click on Control details button.
3. The Customs control results are available for each control scope and grouped by consignment.
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LU701000 - Bettembourg (1) 25/04/2023 14:31 25/04/2023

Request for information details

SEQUENGE NUMBER TRANSPORT DOCUMENTS Declaration details

0 Declaration

General information

Customs offices
¥ Customs control results

Actors

Supervising custom office Control result date and time Waiting declarant advice Master consignment
LU701000 - Bettembourg @ 25/04/2023 14:37 -

General information
ITEM NUMBER CUSTOMS GOMMENTS GOODS STATUS DURING GONTROL DATA ELEMENT UNDER ADVIGE Adtors
Transport
1 test control UNDER CUSTOMS RESPONSIBILITY

Documents

Good item #1 )

Figure 262: Customs control result of temporary storage declaration
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16.12.3 HOW TO CONSULT REQUEST FROM CUSTOMS TO MOVE GOODS TO/OUT OF THE
CUSTOMS PLACE

After the control decision, for the consignment on which a documentary and/or physical control is required, a request

to move the goods to the customs place can be made.

After the control, for the consignment that has received a favourable result, a request from customs to remove goods

out of the customs place is granted.
To consult the request from customs to move goods to/out of the customs place:

1. Open the Temporary storage declaration page.

2. Click on the hyperlink Request from customs to move goods to the customs place/Request from
customs to move goods out of the customs place in the highlight or click on Operational details.

3. The concerning cards are available and contain related information about the movements.

Note: For the temporary storage declaration, consultation of the movement of goods request is also accessible via
the Dashboard, in the "Last communication" section. (Cf: Consult the latest communications)
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Request #1 B 25/04/2023 14:40 LU701000 - Bettembourg (©) Declaration defails
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General information
Customs offices
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Master consignment
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Request #1 25/04/2023 14:31 25/04/2023 LU701000 - Bettembourg (D) Actors
Transport
Documents '°

Figure 263: Request from customs to move goods to/out of the customs place

16.13REQUEST FOR INFORMATION FOR A TEMPORARY STORAGE
DECLARATION

16.13.1 HOW TO CONSULT A REQUEST FOR INFORMATION FROM CUSTOM AUTHORITIES
FOLLOWING A CONTROL

During a control, the customs authorities may request additional information from the economic operator.

To consult a request for information:
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1. Open the Temporary storage declaration page.

2. Click on the hyperlink Request for information in the highlight or click on Request for information
details button.

3. The detailed request is displayed.
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Figure 264: Request for information

16.13.2 HOW TO ANSWER A REQUEST FOR INFORMATION
After receiving a request for information, the economic operators can register an answer to this request:

1. Open the Temporary storage declaration page for which you want to answer to a request for information
or go to the task list (Menu > Tasks > List of tasks) and find the task Answer to a request for information
associated the temporary storage declaration.

2. Click on the task Answer to a request for information.

3. A modal is displayed to invite you to choose the request you want to respond to.
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Request for information selection

CONSIGNMENT ITEM NUMBER REQUEST ID REQUEST DATEAND TIME  ACTIONS

Master consignment 3756 25/04/2023 15:15. E

% CANCEL

Figure 265: Choice of request for information to answer

4. Choose the consignment on which you want to answer, click on action. E
5. The answer form opens.
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Response *

512

Requested documents

Figure 266: Answer to a request for information

6. Fill the information related to the request for information.
7. Click on Submit. A confirmation modal opens, click on Yes.

When the submission is successfully completed, your response to the request for information is submitted to the

customs authorities. You are then redirected to your last active page.

When the submission is not completed successfully, you must correct the errors.
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16.13.3 HOW TO CONSULT THE ANSWER OF A REQUEST FOR INFORMATION
After you answer to a RFI, you can consult the information about your response.
To consult the answer of a request for information:

1. Open the Temporary storage declaration page.

2. Click on the hyperlink Response to the request for information in the highlight or click on Request for
information details button.

3. The answer to request is available and grouped by request.
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Figure 267: Answer of a request for information

Note: Multiple RFI can be submitted, the RFI are displayed per request and is numbered in order of request. The

histories of old requests are never erased.

16.14TRANSFER

16.14.1 HOW TO REGISTER INTENDED TRANSFER

For goods in “Ready for allocation” status, the user can request a national or an international transfer. The key to
distinguish a national and an international transfer is the identification number of the holder at destination (to be

indicated in the registration form of the intention to transfer notification).
To register an intended transfer notification:

1. Open the Temporary storage declaration for which you want to register an intention to transfer
notification.

2. Click on the optional task Register intended transfer.

3. The registration form opens.
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under TS
Declarant FedEx Express Luxembourg Sa Tl - Submission date 13/04/2023 06:59 Acceptance date of  13/04/2023 06:35
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declaration.

Intended transfer operation
Actors
Holder of the temporary storage facility at destination
Identification number *
[

Consignments

Please select the elements you want to add in your Intention to transfer.

+/ SELECTALL

Figure 268: Registration of intended transfer

4. Fillin the identification number of the holder of destination, choose the consignment(s) you intend to transfer.
5. Click on Submit. A confirmation modal opens, click on Yes.

When the submission is successfully completed, your intention to transfer notification is submitted to the customs
authorities. You are then redirected to your last active page.

When the submission is not completed successfully, you must correct the errors.

16.14.2 HOW TO CONSULT AN INTENDED TRANSFER NOTIFICATION

After submitting an intended transfer to customs authorities, you can consult the information related to this

notification.
To consult an intended transfer notification of a temporary storage declaration:

1. Open the Temporary storage declaration.
2. Click on the «Information» @& icon next to the status of the goods in “Ongoing Movement”.
3. The information related to intended transfer are available.
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o e
Declaration detalls
Declaration
Items overview General information
Customs offices
ITEM NUMBER COMMODITY CODE  DESCRIPTION OF GOODS CONSIGNEE CONSIGNOR GOODS STATUS Actors
l l l - v ] l l l - v l l - ~ ] l - v l Master consignment
General information
item #1 410210 Plastic Kitchenware - - ONGOING MOVEMENT (i)
DHL Express (Luxembourg) X
tem #2 08021190 Dried figs SA - ONGoNGmovemENT)  Intended transfer
Holder of destination
DHL Express (Luxembourg) Kuehne + Nagel Sarl. - &
ltem #3 08042090 gried almonds in shell SA - aEaD o
House consignment #1
DHL Express (Luxembourg)
Item #4 08021190 dried almonds in shell SA - ONGOING MOVEMENT (i} House consignment #2
. X
N . DHL Express (Luxembourg) Intended transfer
tem #5 08021190 dried almonds in shell SA - ONGOING MOVEMENT
LU13042944 Holder of destination
Kuehne + Nagel Sarl - ®
DHL Express (Luxembourg) < °
> | temss 410210 Piastic Kitchenware SA - ~
16.14.3 NATIONAL TRANSFER

For a national transfer, after registration of the intended transfer, an arrival notification must be registered by the

holder at destination when the goods have arrived at the destination.

16.14.3.1 HOW TO REGISTER A NATIONAL ARRIVAL NOTIFICATION
In case where the holder at destination is not the declarant, to register an arrival notification:

Log in as the holder of destination.
Open the page Menu > Declarations > New Declarations > Temporary storage > Arrival notification.
A new LRN is assigned by the system for your declaration.
Complete the form by providing the information relating to:
e the Temporary storage declaration
e the master consignment
e the house consignments
5. Click on Submit. A confirmation modal opens, Click on Yes.

PN~

When the submission is done successfully, your arrival notification declaration is submitted to the customs office.

You are then redirected to the Temporary storage declaration page where you can view the recorded information.

When the submission is not completed successfully, you must correct the errors.
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REGISTER ARRIVAL NOTIFICATION IN CASE OF MOVEMENT OF GOODS BETWEEN TEMPORARY
STORAGES

Declaration
Temporary storage operation ®

LRN Speciic circumstance indicator *
23UNTP0000000000054766

Acceptance date of initial TSD

8

Required under conditions

Customs offices

Supervising customs office *

Actors

Person notifying arrival

Identification number *
Representative
Status *
1-No representation 2- Direct representation ‘ 3-Indirect representation

Declarant

Figure 270: Registration of arrival notification from menu

Note:

LU10326424

o - @@

o SaveAs
DRAFT

Temporary storage operation
Customs offices
Actors
Consignment
General information
Actors
Transport
Documents
Items list +
House consignment list +

House consignment #1

1. The registration of a national arrival notification is the same as the registration of an international arrival

notification. The key to distinguish whether the notification is national or international, is the MRN and the

goods item number of the initial declaration, to indicate in previous documents. When the arrival notification

is national, an existing Luxembourgish MRN in NTP must be indicated, the goods item number is mandatory.

When the arrival notification is international, a foreign MRN must be indicated.

2. You can cancel the submission of the arrival notification at any time by clicking on Cancel. You will be

redirected to your last active page and the information entered in the form will not be saved.

If the holder at destination is also the declarant, to register a national arrival notification:

1. Open the page of the Temporary storage declaration for wish you want to register an arrival notification.

2. Click on optional task Register national arrival notification.

3. The registration modal opens. Select the consignments that you want to declare in this arrival notification.
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Register Arrival notification in case of movement of goods under TS

Please select the elements you want fo add in your Arrival Notification:

CONSIGNMENTS TRANSPORT DOCUMENTS CONSIGNEE CONSIGNOR

Master consignment

House consignment #1 N714 - 671-1616491
House consignment #3. N714 - LUAH 1516172

/ suBMIT CANCEL

Figure 271: Registration of national arrival notification from declaration

4. Click on Submit, a confirmation modal opens, click on Yes.

When submission is successful, your arrival notification is submitted to customs authorities. You are then redirected
to your last active page.

When the submission is not completed successfully, you must correct the errors.

16.14.3.2HOW TO CONSULT A NATIONAL ARRIVAL NOTIFICATION
After submitting an arrival notification to customs authorities, you can consult information about that notification.

Where the holder at destination is not the declarant, to consult a national arrival notification of a temporary storage

declaration, refer to the consultation of an international arrival notification; the instructions are identical.

Where the holder at destination is also the declarant, to consult a national arrival notification of a temporary storage
declaration:

1. Open the Temporary storage declaration page. The arrival notification is available in the highlights.
2. Click on the Arrival Notification hyperlink in the Highlights or click on the Operational Details button.

3. The Arrival notification card is available and contains the information related to the arrival notification.
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Operational details

VIEW TS DECLARATION

Arrival notification

Acceptance
w Arrival notification Control details

Request for information details
LRN a

Declaration details
23UNTP0000000000054780
Declaration
Person notifying arrival General information

LU29750466 (@) Customs offices
Actors

Master consignment

¥ Transferred gOOdS General information
Actors
HOUSE CONSIGNMENT SEQUENCE NUMBER TRANSPORT DOCUMENT CONSIGNEE CONSIGNOR Transport
Master consignment - - - Documents
HC #1 1 - House bill of lading - ffem #1 .
[ °

Figure 272: Arrival notification

16.14.4 TRANSFER FROM LUXEMBOURG TO FOREIGN COUNTRY

For a transfer from Luxembourg to a foreign country, after the registration of the intended transfer, a notification of

transfer completion should be registered when the transfer is finalized.

16.14.4.1 HOW TO REGISTER A TRANSFER COMPLETION NOTIFICATION
To register a transfer completion notification:

1. Open the Temporary storage declaration for wish you want to register a transfer completion.
2. Click the optional task Register transfer completion.

3. The registration form opens.
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Transfer completion operation

REGISTER TRANSFER COMPLETION

Actors

Consignments
LRN: 23UNTP0000000000054778 &

MRN 23LU700L00000SMAUO . Declaration G4 - Temporary storage declaration  Status.
Declarant: FedEx Express Luxembourg S.arl.- Submission date:  25/04/2023 17:44 Declaration type: @
Representative. - Acceptance date:  25/04/2023 17:44 Supervising LUT00000 - Direction des Douanes

customs office: et Accises (D)

Transfer completion operation

Subsequent procedure reference type * ID*

iO‘l—MRN v l l

Actors

Holder of destination

Identification number *

LU12345678 l

Figure 273: Registration of transfer completion

4. Fill'in the transfer completion information and select the consignment you wish to declare in your registration.
5. Click on Submit. A confirmation modal opens, Click on Yes.

When the submission is successfully completed, your transfer completion notification is submitted to customs

authorities. You are then redirected to your last active page.

When the submission is not completed successfully, you must correct the errors.

16.14.4.2HOW TO CONSULT A TRANSFER COMPLETION NOTIFICATION

After submitting a transfer completion notification to customs authorities, you can consult information about that
notification.

To consult a transfer completion notification of a temporary storage declaration:

1. Open the Temporary storage declaration page.
2. Click on the "Information” icon & next to the goods which are in the "Allocated" status and which have
been the subject of a transfer completion notification.

3. The transfer complete notification information is displayed.
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Operational details

VIEW TS DECLARATION

Arrival notification

—] ] ] E— | — 3

Control details

m # 4102 10 we - -

tem #1 Plastic Kitchenware ONGOING MOVEMENT @ Request for information details

DHL Express Declaration details
tem #2 08021190 Dried figs (Luxembourg) S A - ®

PO

DHL Express Transfer completion 1ation

tem #3 08042090 dried almonds in shel (Luxembourg) S.A. - P
Holder of destination s
o DHL Express Kuehne + Nagel S.arl. - =)
tem #4 0802 1190 dried almonds in shell (Luxembourg) S.A. - ALLOCATED
Holder of destination
tent

DHL Express Kuehne + Nagel Sarl - Letion

tem #5 0802 1190 dried almonds in shel (Luxembourg) S A. - -
Actors

DHL Express

tem #6 410210 Plastic Kitchenware (L ixemboira) A B ® Transport
Documents
i DHL Express
tem #7 0803 1090 Dried bananas (Luxembourg) S.A. - @ Item #1
-
DHL Express °
> tem #8 08031090 Dried bananas (Luxembourg) S.A. - @ d

Figure 274: Transfer completion notification

16.14.5 TRANSFER FROM FOREIGN COUNTRY TO LUXEMBOURG

For a transfer from foreign country to Luxembourg, since a new LRN is be assigned, an arrival notification of

temporary storage must be submitted.

16.14.5.1 HOW TO REGISTER AN ARRIVAL NOTIFICATION COMING FROM FOREIGN COUNTRY
To submit an international arrival notification:

1. Open the Menu > Declarations > New declarations > Temporary storage > Arrival notification.
2. Anew LRN is assigned by the system for your declaration.
3. Fillin the form providing the information about:
e The temporary storage declaration
e The master consignment
e The house consignment
4. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successfully completed, your arrival notification is submitted to the customs office. You are
then redirected to the arrival notification page where you can consult the recorded information.

When the submission is not successfully completed, you must correct the errors.

Note: You can cancel the submission of the arrival notification at any time by clicking Cancel. You will be redirected

to your last active page and the information entered in the form will not be saved.

Page 278 of 399 o
LUCCS::

| ]| YOUR DIGITAL DOO



0 = —
LU CCS .: :. 3= tasks v & DECLARATIONS v [ DOCUMENTS v  #f CERTIFICATES v  pmy DEBTS MANAGEMENT v
"

| || YOUR DIGITAL DOOR

[E

-]

REGISTER ARRIVAL NOTIFICATION IN CASE OF MOVEMENT OF GOODS BETWEEN TEMPORARY it
STORAGES

Temporary storage operation
Customs offices

Actors.

Declaration Consignment

Temporary storage operation ® General information

LRN Specific circumstance indicator * Acceptance date of initial TSD Actors

23UNTP0000000000054766 B Transport

Required under conditions
Documents

Items list 4
Customs offices

Supervising customs office * House consignment list +

House consignment #1

Actors

Person notifying arrival

Identification number *

Representative

Status *
1-No representation 2- Direct representation ‘ 3-Indirect representation

Declarant

Figure 275: Registration of international arrival notification from menu

16.14.5.2HOW TO CONSULT AN ARRIVAL NOTIFICATION COMING FROM FOREIGN COUNTRY
To consult the information related to an international arrival notification:

1. Open the Arrival notification declaration page via its LRN/MRN
2. Click on the Arrival detail button.
3. The arrival notification declaration data are displayed:
o Declaration: General information, customs offices, actors
o Master consignment: General information, actors, transport, documents

o House consignment: General information, actors, transport, documents

(The goods item information is also listed under their corresponding house consignment)
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VIEW ARRIVAL NOTIFICATION DECLARATION

LRN: 23UNTP0000000000006387

MRN 23LU701L000000K3US @ Procedure: G5 - Arrival notification in case of movement  Status:
under TS
Declarant Kuehne + Nagel S.a rl. - LU10326424 Submission date 21/0412023 15:35 Acceptance date of  21/04/2023 15:08
initial TSD:
Representative: Acceptance date 21/04/2023 15:35 Supervising customs  LU701000 - Bettembourg (3)
office:

MRN of the initial
declaration.

23LU700L000000K0UD.

Highlights Due dates
No element Date limit for the temporary storage 20/07/2023 15:08

Operational details Arrival details

Declaration

Figure 276: International arrival notification

LU10326424

Q search by Li

o - @@

Operational details
Control details
Request for information details
Declaration details
Declaration
General information
Customs offices
Actors
Master consignment
General information
Actors
Transport
Documents
House consignment #1
History
Actions history

Version history

The goods item overview provides a holistic view of all declared goods. Hyperlinks are available to ease the

navigation.

Note: the data displayed correspond to the latest declaration data recorded (cf. corrections, amendment, presentation

notification is considered).
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17 TOBACCO MANAGEMENT

A-CONSULT DATA RELATED TO AN AUTHORISED
WAREHOUSEKEEPER AND THEIR WAREHOUSE

17.1 AUTHORISED WAREHOUSEKEEPER ACCOUNT

From the Menu > Gesttab > Warehousekeeper account, you can access the warehousekeeper's information.

This information includes:

e Your identifiers: Order number, name, EORI, excise number.

e Your account settings.

e Your products authorised for sale.

o Data related to quotas.

e Data related to commercial brands.

e Data on price/packaging requests.

17.1.1 CONSULT ACCOUNT SETTINGS OF THE AUTHORISED WAREHOUSEKEEPER

To consult the authorised warehousekeeper's settings:

1. Open the page Authorised warehousekeeper account.

2. Open the tab Account settings.

3. The configuration data is displayed:

Guaranteed duty rate on order: The percentage of the debt amount used as a guarantee when
ordering tax signs.
Guaranteed duty rate upon warehouse entry: The percentage of the debt amount used as a
guarantee for a warehouse entry.
VAT covered by the guarantee: This setting indicates whether the VAT amount is included in the
calculation of guarantees.
Bulk products: This setting indicates whether you are authorised to handle bulk products or not.
IN/OUT mode: This setting indicates your permissions to handle IN/OUT declarations (i.e., a
declaration combining warehouse entry and AC4). This setting can have three values:

o "Yes": You can send IN/OUT declarations.

o "No": You cannot send IN/OUT declarations.

o "Mandatory": You must use IN/OUT declarations and cannot declare warehouse entries and

AC4 declarations separately.

Tobacco producer: This setting indicates if you have the rights to access the functionalities related
to tobacco producers.
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e Monthly AC4 Declaration: The parameter indicates how the exits are grouped in AC4 declarations.
o "Yes": Exits are grouped by month, and one AC4 declaration covers the exits made within a
month.
o "No": Exits are grouped by week, and one AC4 declaration covers the exits made within a
week.
e Automatic validation rights for: Ordering tax signs, entry declarations, AC4 declarations.
o "Yes": Your requests are automatically approved by customs.
o "No": Your requests are checked by customs, which can decide to accept or reject the
request.
e Address details.

e Contact details.
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AUTHORISED WAREHOUSEKEEPER ACCOUNT

ORDER NUMBER: LU891

/‘. Name EORI Excise number Status:

Account settings Products and Quotas

¥ Warehouse keeper settings

Commercial brand

Price/package requests

Guaranteed duties rate on order (%) Guaranteed duties rate on warehouse entry (%) VAT covered by guarantee Bulk Products
30% 10% No No

IN/OUT Mode Tobacco Producer Monthly AC4 declaration

No No No

W Auto validation settings

Tax sign order Entry declaration ACA4 declaration
Yes Yes Yes

w Addresses details
NTP Version 5 Rev 1.0 - Sitemap

Figure 277: Authorised warehousekeeper account — Account setting

17.1.2 CONSULT PRODUCTS AUTHORISED FOR SALE AND INFORMATION RELATED TO
QUOTAS

17.1.21 HOW TO CONSULT THE MAIN INFORMATION OF THE PRODUCT AND THE QUOTA

For products regulated by customs, a quantity is allocated to each authorised warehousekeeper per year, which

limits the number of tax signs you can order.
To consult the main information of products authorised for sale and quotas:

1. Open the page Authorised warehousekeeper account.
2. Open the tab Products and quotas > Main Information.
3. The data of products authorised for sale and the quota are displayed:

o Product category: Code and label associated with the product category authorised for sale.
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o Unit of measure.

o Quota: Reference quantity allocated to the quota.

o Quota usage: Quantity currently deducted from the quota.

o Quota usage (in %): Current usage of the quota, expressed as a percentage.
o Validity date: Start and end dates of the quota's validity.

o Status: The status of the quota.
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AUTHORISED WAREHOUSEKEEPER ACCOUNT

ORDER NUMBER: LU287

/ﬁ‘ Name EORI Excise number Status:
- [cmve)
Products and Quotas  [ECSIVISISRIYEUL) | Price/package requests
‘ Main information ‘ Quota evolution Quota update History
PRODUCT CATEGORY 1| MEASUREMENT UNIT 7] QuUOTA 1] QUOTAUSAGE 1| QUOTA USAGE % 1| TYPE VALIDITY DATE STATUS 12 ACTIONS
piece(s) 1.000.000 1410 014% Standard 13/09/2024 - 13/09/2025
piece(s) 20.000 1.410 7.05% De putatum 16/09/2024 - 16/09/2025
gram(s) 400.000 29 400 5% Standard 13/09/2024 - 13/09/2025
gram(s) 100.000 10.000 10,00% De putatum 13/09/2024 - 13/09/2025
piece(s) 100.000 0 % Standard 14109/2025 - 14/09/2026 amD

NTP Version LUCCS v& Rev 3.0 RC2 - Sitemap

Figure 278: Products authorised for sale and quotas

17.1.2.2 HOW TO CONSULT QUOTA EVOLUTION

To consult the quota evolution:

1. Open the Authorised warehousekeeper account page.
2. Open the tab Products and quotas> Quota evolution.

3. The quota evolution is displayed as a graph:

e On the Y-axis, "Authorised and used quantities" by product category, by default the first product in
the list.

e On the X-axis, the "Period (from - t0)," which by default is the last 30 days.
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AUTHORISED WAREHOUSEKEEPER ACCOUNT
ORDER NUMBER® LU287

AI Name ECRI Excise number: Status:
Lu24655222 - [ Actve }

==

Products and Quotss [

Main information ‘ Quota evolution | Quota update History

2

Priceipackags requssts

Figure 279: Quota evolution

17.1.2.3 HOW TO FILTER QUOTA EVOLUTION
It is possible to filter the quota evolution according to several criteria.

1. Click the ‘Filters’ button located above the graph.
2. Enter your search criteria.
3. Click ‘Apply’.

The quota evolution is filtered based on the selected search criteria.

Note: It is also possible to show or hide certain criteria on the Y-axis by clicking on the color button next to the

attribute: authorised quota, usage, authorised De putatum quota, De putatum usage.

17.1.2.4 HOW TO CONSULT QUOTA HISTORY

The quota history only contains events related to the evolution of the authorised warehousekeeper's quotas, such

as events related to the registration and updates of a quota.
To consult the quota history:

1. Open the Authorised warehousekeeper account page.
Open the tab Products and quotas > History.
The history is displayed in a list with the following information:
o Date: Date of the event.
o Action: The event on the quota.
o Description: Concrete data of the event.

o User: The actor who performed the event.
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AUTHORISED WAREHOUSEKEEPER ACCOUNT

ORDER NUMBER: LU053

/" Name EORI Excise number: Status:
Real Lux, Sarl
Account settings Products and Quotas Commercial brand ‘ Price/package requests
Main information Quota evolution Quota update ‘ History ‘

DATE | ACTION DESCRIPTION USER
12/0912024 10:36 Quota registered De putatum quota of 1.000 piece(s) for the product category 13 - Cigarettes registered T Officer
12/09/2024 10:28 Quota updated Standard quota for the product category 13 - Gigarettes updated from 1.500.000 o 2.000.000 T Officer
04/0912024 08:43 Quota registered Standard quota of 1.500.000 piece(s) for the product category 13 - Cigareties registered T. Officer

Figure 280: Quota history

17.1.2.5 HOW TO CONSULT QUOTA UPDATES

To consult quota updates:

1. Open the page Authorised warehousekeeper account.

2. Open the tab Products and quotas > Quota update.

3. The update data is displayed with two different types:

o Update with a request ID (Requested by the warehousekeeper).

e Update by customs (By the initiative of customs).

4. Click on the icon P to display the details of the request or change.

AUTHORISED WAREHOUSEKEEPER ACCOUNT

ORDER NUMBER LU124

Maninormation  Guolaevolution | Quotaupdate | History
w Quota update request ID : 24Q01LU12405EYTKSI
De putstum
P Request details
P Attachments
w Quota update by customs
PRODUCT CATEGORY Ui

14 - Tabacs & rouler

» Quota update request ID : 24Q01LU124A7187ZMZ

VALIDITY START DATE VALIDITY END DATE

0012024 0872025

Figure 281: Quota updates
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17.1.3 CONSULT COMMERCIAL BRANDS

17.1.3.1 HOW TO CONSULT COMMERCIAL BRANDS AND LINKED PRICE CATEGORIES
To consult commercial brands and linked price categories:

1. Open the page Authorised warehousekeeper account.
2. Open the tab Commercial brand > Main information.
3. The list of existing commercial brands is displayed.
4. Click on the icon Pto display the details of price categories that are currently or previously linked to this
brand.
o Price category with status "Active": Represents the price categories currently associated with the
brand.
e Price category with status "Inactive": Represents the price categories that have been unlinked
from the brand.
e Product category.
¢ Packaging.
¢ Retail price (EUR).
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AUTHORISED WAREHOUSEKEEPER ACCOUNT

ORDER NUMBER: LU001

A\ Name: EORI Excise number Status:
h -

Products and Quotas Commercial brand

l Account setiings

‘ Main information ‘ Commercial brand update

1
¥ fuer O RESETFILTERS

¥ 015 - Marlboro
PRICE CATEGORY |2 PRODUCT CATEGORY PACKAGING RETAIL PRICE(EUR) STATUS
14/004/00020.00 14 - Tabacs & rouler 4 20
13/060/00015.80 13 - Cigarettes 60 1538
11/013/00117.00 11-Cigares 13 "7 [inacTive §

NTP Version LUCCS v Rev 30 RC2 - Sitemap

Figure 282: Commercial brands and linked price categories

17.1.3.1.1 HOW TO FILTER COMMERCIAL BRANDS
It is possible to filter commercial brands according to the linked price categories.

1. Click on the ‘Filters’ button located above the list of commercial brands.
2. Enter your search criteria.

3. Click on ‘Apply’.
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The list of commercial brands is filtered based on the selected search criteria.

17.1.3.2 HOW TO CONSULT REQUESTS RELATING TO COMMERCIAL BRANDS
To consult requests related to commercial brands:

Open the page Authorised warehousekeeper account.
Open the tab Commercial brand > Request history.

1
2
3. The requests are listed and ordered by request date, with the most recent at the top.
4

Click on the icon P to display the details.

AUTHORISED WAREHOUSEKEEPER ACCOUNT

CQRDER NUMBER: LUDO1

R

P Commercial brand update by customs

w Commercial brand update by customs

and time: Commercial brand
015 - Marlboro

PRICE CATEGORY NEW STATUS

11/013/00117.00 [imace ]

P Commercial brand update by customs

¥ Request ID: 25C01LUO0TUSZMTJIFC

Request date Request type Status

20/02/2025 15:47 New commercial brand

w Request details

[ Commercial brand #1: Marlboro

Attachments

Figure 283: Updates related to commercial brands

17.1.4 CONSULT NEW PRICE/PACKAGE REQUESTS

After submitting a new price/package request to the customs authorities, you can view the information related to

that request.
To consult the details of a new price/package request:

1. Access the Authorised warehousekeeper account view.
Click on tab Price/Package Requests.

The requests are listed and ordered by request date, with the most recent at the top.

4. Click on the icon P to display the details.
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AUTHORISED WAREHOUSEKEEPER ACCOUNT

ORDER NUMBER: LU124

Lrcrve}
[ meosrensewrmcemaonsce | [ recrsren wew comsencin snano_|
¥ Request ID: 24T03LU12493793RVJ
01082024 New "de putatu” price E PENDING APPROVAL
¥ Request details
PRODUCT CATEGORY PAGKAGE (QUANTITY) PACKAGE (UNIT) RETAIL PRICE (EUR) PRICE CATEGORY

1 YOSD00013.00

Attachments
P Request ID: 24T03LU124PSB31UVO
P Request ID: 24T02LU124GD1PT1SJ

Figure 284: History of price/package requests

17.1.5 CONSULT SUSPENSION OF THE WAREHOUSEKEEPER ACCOUNT

When your account is suspended by the customs authorities, your actions on the application are restricted during the

suspension period. An alert message is displayed on all forms related to tobacco management.
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A Warning On 19/09/2024 09:19, your gesttab account is suspended. c'est une justification. - Your account is accessible in restricted mode : only for data consultations and for a subset of actions

AUTHORISED WAREHOUSEKEEPER ACCOUNT
ORDER NUMBER: LU929

/‘H Name EORI Excise number. Status

SUSPENDED

[ REGISTER NEW PRICE/PACKAGE H REGISTER NEW COMMERCIAL BRAND l

Account settings Products and Quotas

¥ Warehouse keeper settings

Commercial brand | Price/package requests

Guaranteed duties rate on order (%) Guaranteed duties rate on warehouse entry (%) VAT covered by guarantee
30% 10% No

NTP Version 5 Rev 1.0 - Sitemap

Figure 285: Account suspension

17.1.6 CESSATION OF ACTIVITY

In the event of cessation of activity, your actions on the application are restricted. It is only possible to consult data

related to movements and events of your account.
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A Warning

AUTHO

On 17/09/2024 11:44, your gesttab account is no longer active. Justification - Your account is accessible in restricted mode - only for data consuitations and for a subset of actions

RISED WAREHOUSEKEEPER ACCOUNT

ORDER NUMBER: LU297

A' Name EORI Excise number Status

l REGISTER NEW PRICE/PACKAGE H REGISTER NEW COMMERCIAL BRAND l

Account settings Products and Quotas

Commercial brand Price/package requests

¥ Warehouse keeper settings

Guaranteed duties rate on order (%) Guaranteed duties rate on warehouse entry (%) VAT covered by guarantee

30% 10% No
Bulk Products IN/OUT Mode Tobacco Producer
Yes No No he

NTP Version LUGCS v8 Rev 3.0 RG2 - Sitemap

Figure 286: Cessation of activity

17.2TAX SIGNS INVENTORY

17.21

To cons

1.

HOW TO CONSULT THE PRICE CATEGORIES IN THE INVENTORY
ult your price categories in the inventory:

Open the page Menu > Gesttab > Tax signs inventory.

2. Alist of price categories is displayed, sorted by default by the expiration date (most recent at the top).

Each pri

ce category is displayed in the list with the following information:

Price Category: The identifier of the tax sign, composed of the product category, packaging, and retail
price.

Product Category: Composed of the product code and name.

Packaging

Retail Price (EUR)

Closest expiration date: Corresponds to the closest expiration date among all batches of ordered tax
signs.

Suspended (Package): The number of tax signs ordered but not yet sticked on product.

Warehouse (Package): The number of tax signs applied to packaging and present in the warehouse.
Daily exit (Package): The number of tax signs removed from the warehouse that have not yet been
covered by a declaration of consumption(e.g., AC4).

Select: Checkbox to select price categories.
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Y FILTERS

PRICE CATEGORY

11/001/00002.00
14/040/00005.30
14/030/00003.60
14/040/00005.20
14/200/00025.00
14/100/00035.00

16/030/00004.00
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l 3. EXPORTRESULTS ] l GUARANTEE DETAILS (£ l l REGISTER WAREHOUSE ENTRY DECLARATION l l REGISTER DAILY EXIT REPORT l l REGISTER AC4 DECLARATION ] l EXCEPTIONAL CASES l

PRODUCT CATEGORY

11 - Cigares

14 - Tabacs & rouler

14 - Tabacs & rouler

14 - Tabacs & rouler

14 - Tabacs & rouler

14 - Tabacs & rouler

16 - Tabacs autres

PACKAGING

1

40

30

40

200

100

30

RETAIL PRICE (EUR) CLOSESTEXFIRATION DATE 1z SUSPENDED (PACKAGE)

2,00 13/09/2026
530 17/09/2025
3,60 16/09/2025
520 13/09/2025
25,00 13/09/2025
35,00 16/09/2025

4,00 13/09/2026

NTP Version LUGCS v8 Rev 3.0 RG2 - Silemap

Figure 287: Tax signs inventory
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Note: Information on the invalidation of tax signs due to a change in taxation is displayed at the price category level

with the "Information” icon. @ (cf. Expiration / Invalidation of a price category)

17.2.2 HOW TO PERFORM A GESTTAB OPERATION FROM THE INVENTORY

To perform an operation from the inventory:

Open the page: Menu > Gesttab > Tax signs inventory.

1
2. Select the price categories you want to include in your request.
3

Click on the button above the list that corresponds to the action you want to perform.

4. The corresponding form opens and is pre-filled with the selected price categories.

The forms you can access from the inventory are:

Main Forms: Warehouse entry declaration; Daily exit report; AC4 declaration; IN/OUT declaration (If your INJOUT

mode is configured as ‘Mandatory’).

Exceptional Cases: AC4 regularisation; Lost tax signs declaration; Declaration of unused / used / after consumption

tax signs destruction; IN/OUT declaration (If your INOUT mode is configured as ‘Yes’).

17.2.3 HOW TO FILTER THE TAX SIGNS INVENTORY

The tax signs inventory can be filtered according to several criteria.

1. Click on the ‘Filters’ button located above the table.

2. Enter your search criteria.

3. Click on ‘Apply’.

The tax signs inventory is filtered based on the selected search criteria.
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Note: It is possible to filter by packaging only if the price category is chosen.

17.2.4 HOW TO EXPORT DATA FROM THE INVENTORY

To export data from the inventory:

1. Open the page Menu > Gesttab > Tax signs inventory.

2. Click on the ‘Export Results’ button located above the list.

3. An Excel file containing the price category information is downloaded. The file considers the applied filters.

17.2.5 HOW TO CONSULT TAX LIABILITY AND GUARANTEED AMOUNTS RELATED TO
ORDERED TAX SIGNS

To consult your Tax liabilities and guaranteed amounts from the inventory:

1. Open the page Menu > Gesttab > Tax signs inventory.

2. Click on the ‘Guarantee Details’ button located above the list.

3. The ‘Tax liabilities and guaranteed amounts’ page opens with the same price categories and filter/sort

criteria as those in the inventory, with the following information:

Price Category taken from the inventory.

Product Category

Packaging

Retail Price (EUR)

General total (EUR) (Suspended): The liability of the 'Suspended' tax signs.

S$2 Tax sign usage (Suspended): The usage on the 'Tax signs solde 2' guarantee for 'Suspended' tax
signs.

General total (EUR) (Warehouse): The liability of the 'Warehouse' tax signs.

S2 Tax sign usage (Warehouse): The usage on the 'Tax signs solde 2' guarantee for 'Warehouse' tax
signs.

General total (EUR) (Daily exit): The liability of the 'Daily exit’ tax signs.

S1 Deferred payment reservation (Daily exit): The reservation on the 'Deferred payment solde 1'

guarantee for 'Daily exit’ tax signs.
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TAX LIABILITIES AND GUARANTEED AMOUNTS

Y FILTERS D RESET FILTERS

PRICE CATEGORY PRODUGT PACKAGING RETAIL PRICE GENERAL TOTAL (EUR) 52 TAX SIGN USAGE GENERAL TOTAL (EUR) $2 TAX SIGNUSAGE ~ GENERAL TOTAL (EUR) $1 DEFERRED PAYMENT
(EUR) l

CATEGORY (SUSPENDED) 1| (SUSPENDED) (WAREHOUSE) 1] (WAREHOUSE) (DAILY EXIT) 1] RESERVATION (DAILY EXIT)
1/001/00002.00 11- Cigares 1 2,00 39248 048 0,0000 0,00 0,0000 0,00
14/040/00005.30 4 Jabacs 2 4 530 347,0400 81,01 0,0000 0,00 0,0000 0,00
14/030/00003.60 o obacsa 30 3,60 2416700 56,31 0,0000 0,00 0,0000 0,00
14/040/00005.20  Jabacs a 4 520 27,3664 6.40 34208 053 34208 267
141200/00025.00 o obacsa 200 25,00 132,8600 3114 16,6075 260 16,6075 12,98
14/100/00035.00 o mbacs 100 35,00 19470500 43155 0,0000 0,00 0,0000 0,00
161030/00004.00 18 Jabacs 30 4,00 0,0000 0,00 235.3680 2034 26,1520 2024
13/010/00001.00 13 - Cigarettes 10 1,00 85,0059 2073 0,0000 000 0,0000 0,00
141100/00017.60 14 - Tabacs a 100 17,60 873,7000 185,39 0,0000 0,00 0,0000 0,00

rouler

Figure 288: Tax liabilities and guaranteed amounts
Note: Two types of guarantees are used for managing tax signs:

e Solde 1: "Deferred payment for excise transactions" guarantee.

e Solde 2: "Tax signs - suspension procedure and warehouse" guarantee.

17.2.6 HOW TO FILTER THE TAX LIABILITY AND GUARANTEED AMOUNTS PAGE OF THE
INVENTORY

The ‘Tax liabilities and guaranteed amounts’ page can be filtered according to several criteria.

1. Click on the ‘Filters’ button located above the table.
2. Enter your search criteria.

3. Click on ‘Apply’. The page is filtered based on the selected search criteria.

17.2.7 HOW TO SORT THE TAX LIABILITIES AND GUARANTEED AMOUNTS PAGE OF THE
INVENTORY

Click on the icon = to change the sort order (ascending/descending) based on the totals: ‘General total

(Suspended)’, ‘General total (Warehouse)’, ‘General total (Daily exit)’.

17.3BULK PRODUCTS REGISTRY

17.3.1 HOW TO CONSULT THE BULK PRODUCTS REGISTRY

To consult your bulk products registry:
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1. Open the page Menu > Gesttab > Bulk products registry.
2. Alist of bulk products is displayed, sorted by default by the product name (alphabetical order).

Each bulk product is displayed in the list with the following information:

e Bulk product: Composed of the code and name of the bulk product.

¢ Quantity: The quantity of the product present in the register.

e Measurement unit of the product.

e Excise rate per unit (EUR) of the product.

¢ Guarantee usage (EUR): The usage on the guarantee of the product present in the registry.

e Select: Checkbox to select the bulk products.

K1 $= TASKS v &) DECLARATIONS v [ DOCUMENTS v  #lf CERTIFICATES v g DEBTS MANAGEMENT v € GESTTAB v [ — ]
”n
[Q seareh by Lamaen =~ v @@

BULK PRODUCTS REGISTRY

Y FILTERS D RESET FILTERS l & EXPORTRESULTS ] l REGISTER STOCK EXIT DECLARATION l [ REGISTER SAMPLES l l REGISTER BULK WAREHOUSE ENTRY DECLARATION l l REGISTER BULK PRODUCT DESTRUCTION DECLARATION l

BULK PRODUCT 1] QUANTITY 1| MEASUREMENTUNIT 1| EXCISE RATE PER UNIT (EUR) 1] GUARANTEE USAGE (EUR) 1| sELECT (D)

11 - Cigarettes 900 piece(s) 0,050 4500 ]

12- CBD 900  milliter(s) 0,150 13500 [

Figure 289: Bulk products registry

17.3.2 HOW TO PERFORM A GESTTAB OPERATION FROM THE BULK PRODUCTS REGISTRY
To perform an operation from the bulk products registry:

1. Open the page Menu > Gesttab > Bulk products registry.
2. Select the bulk products you want to include in your request.
3. Click on the button above the list that corresponds to the action you want to perform.
4. The corresponding form opens, pre-filled with the selected bulk products.
The operations you can perform from the bulk products register are: Stock exit declaration; Warehouse entry

declaration for bulk product; Bulk product destruction declaration; Sample declaration.

Note: Only authorised warehouse keepers with the ‘Bulk Products’ parameter set to "Yes" are allowed to perform
operations on bulk products.

17.3.3 HOW TO FILTER THE BULK PRODUCTS REGISTRY
The bulk products registry can be filtered according to several criteria.

1. Click on the ‘Filters’ button located above the table.
2. Enter your search criteria.

3. Click on ‘Apply’. The bulk products registry is filtered based on the selected search criteria.

Page 293 of 399

LUCCS::

YOUR DIGITAL DOOR



17.3.4 HOW TO EXPORT DATA FROM THE BULK PRODUCTS REGISTRY
To export data from bulk products registry:

1. Open the page Menu > Gesttab > Bulk Products Registry.
2. Click on the "Export Results" button located above the list.

3. An Excel file containing the bulk products information is downloaded. The file considers the applied filters.

17.3.5 HOW TO SORT THE BULK PRODUCT REGISTRY

Click on the icon J"‘=to change the display order (ascending/descending) based on ‘Bulk product’, ‘Quantity’,

‘Measurement unit’, ‘Excise rate per unit (EUR)’, and ‘Guarantee usage (EUR)'.

17.4 504 REGISTRY

17.4.1 HOW TO CONSULT THE 504 REGISTRY
To consult your 504 registry:

1. Open the page Menu > Gesttab > Registry 504.
2. Alist of movements is displayed, sorted by default by the creation date (most recent at the top).

Each movement is displayed in the list with the following information:

¢ Request ID/Document Reference: The movement identifiers.
e Movement type

e Creation date of the movement

¢ Movement date: The date on which the movement took place.

e Status of the movement
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iQ Search by LRN/MRN

504 REGISTRY &

Y FILTERS DR

. EXPORTRESULTS

REQUEST ID / DOCUMENT REFERENCE MOVEMENT TYPE T| CREATION DATE |& MOVEMENT DATE T| STATUS
ZOILLeT BT Tax sign order 18/00/2024 16:20 18/00/2024 COMPLETED
e Tax sign order 18/09/2024 1326 18/0912024 GOMPLETED
%5 Tax sign order 18/09/2024 1325 18/00/2024
LB S X Tax sign order 18/00/2024 13:24 18/00/2024
o eeon AC4 17/09/2024 16:12 17/09/2024
o Excise-free tax sign order 17/00/2024 12:10 17/00/2024 COMPLETED
N Warehouse entry 17/09/2024 11:15 17/09/2024
AR AC4 17/09/2024 1115 17/09/2024
2L AR Tax sign order 17/00/2024 11:15 17/00/2024 COMPLETED

NTP Version LUGCS v8 Rev 3.0 RG2 - Silemap

Figure 290: 504 Registry

Note: As long as a request is not accepted by customs authorities, the associated movements do not appear in

504 registry. These requests are accessible via the message list.

17.4.2 HOW TO FILTER THE 504 REGISTRY

The 504 registry can be filtered according to several criteria.

1. Click on the ‘Filters’ button located above the table.
2. Enter your search criteria.

3. Click on ‘Apply’. 504 Registry is filtered based on the selected search criteria.

17.4.3 HOW TO EXPORT DATA FROM 504 REGISTRY
To export data from 504 registry:

1. Open the page Menu > Gesttab > 504 Registry.
2. Click on the ‘Export Results’ button located above the list.

3. An Excel file containing the Register 504 information is downloaded. The file considers the applied filters.

17.4.4 HOW TO SORT THE 504 REGISTRY

Click on the icon J"‘=to change the display order (ascending/descending) based on ‘Movement type’, ‘Creation

date’, ‘Movement date’.
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17.5REQUESTS RELATED TO TAX SIGNS AND BULK PRODUCTS
MANAGEMENT

17.5.1 HOW TO CONSULT THE INFORMATION OF A REQUEST

After the acceptance by the customs, a document reference will be assigned to the request. In some scenarios, a
request can be associated to several multiple movements. In this case, a request will be assigned a document

reference for each associated movement.

17.5.1.1 HOW TO CONSULT THE INFORMATION OF A REQUEST RELATED TO TAX SIGNS MANAGEMENT

From the "504 Registry " or "Message List" lists, or from the "Dashboard" in the list of "Latest created Gesttab

movements" or "Latest messages received":

e Click on Request ID/Document reference to open the request view.

Operational details

TAX SIGN ORDER

Order details

Tax sign #1
REQUEST ID: 24001LU2871TBUUYES Documents details
Document reference: S24COMM2ETJMENPESK El Status COMPLETED Attachment(s)
!";III‘I?:'ITJE?LSS keeper identification Order number: LU287
Movement date: 181092024 Complefion date: 18/09/2024 16:20
Delivery address: Operator reference: Liiiid

Comment

DUPLICATE DECLARATION
Operational details Order details Documents details

Tax sign #1

Price category Product category Packaging Retail price (EUR)
13/010/00001.00 13 - Cigarettes 10 piece(s) 1,00

Quantity (package Quantity (unit) Expiration date Tax code

m 1.110 piece(s) 18/09r2025 (h4

Figure 291: Request relating to tax signs management
The request view includes:

e An Operational details tab with:

o A summary view of the tax signs concerned by the request.

o A hyperlink on the "Tax signs number" that redirects to the detailed view of the tax signs.
e A Declaration details tab with:

o Information on the tax signs concerned by the request.

o References of previous movements consumed (if provided).
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o Information on commercial brand (if provided).
¢ A Document details tab with the reference and details of the communicated documents.
Note: Depending on the request type, the "Declaration details" tab may be replaced by "Order details" or "Report

details”.

17.5.1.2 HOW TO CONSULT THE INFORMATION OF A REQUEST RELATED TO BULK PRODUCTS
MANAGEMENT

From the "504 Registry " or "Message List" lists, or from the "Dashboard" in the list of "Latest Gesttab movements

created" or "Latest messages received":
e Click on Request ID/Document reference to open the request view.

Operational details
STOCK EXIT DECLARATION B
Declaration details
Bulk product #1
REQUEST ID: 24B02LU287TFKMCM2Y Bulk product #2
Document reference: S24VRASZETSHSNEYTC @ Stalus Documents details
Attachment(s)

Warehouse keeper Order number: LU287 g -
identification number (= Supporting documents

Movement date: 16/09/2024 Completion date: 16/09/2024 17:13

Operafional details Declaration details Documents details

Bulk product #1

Bulk product Measurement unit Total quantity exited
11 - Cigareties piece(s) 10

w Referenced stock entry declarations .

DOCUMENT REFERENCE QUANTITY

S24VRAEZETOTEQ27H4 [ 10

Figure 292: Request relating to bulk products management
The request view includes:

¢ An Operational details tab with:

o A summary view of the bulk products concerned by the request.

o A hyperlink on the "Bulk product number" that redirects to the detailed view of the bulk product.
e A Declaration details tab with:

o Information on the bulk product concerned by the request.

o References of previous consumed movements (if provided).

¢ A Document details tab with the reference and details of the communicated documents.

Note: For "Stock entry declaration," there is no "Declaration details" tab.
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17.5.1.3 HOW TO CONSULT THE INFORMATION OF A WAREHOUSE ENTRY REQUEST FOR BULK
PRODUCT

From the "504 Registry " or "Message List" lists, or from the "Dashboard" in the list of "Latest Gesttab movements

created" or "Latest messages received":
e Click on Request ID/Document reference to open the request view.

Operational details

WAREHOUSE ENTRY DECLARATION FOR BULK PRODUCTS

Declaration details

Bulk products fo exit

REQUEST ID: 24D01LU287BM001520 Bulk product #1
Document reference - SMENTRITSISURYDT () Stalus Bulk product #2
Narehouse entry
Warehouse entry
Document reference - Stock S24VRAS28TLOSTMETS COMPLETED
[ ] courteTen) Taxsign 1

exit

Tax sign #2

Marehouse keeper Order number: LU287

identification number Documents details

Attachment(s)
Movement date: 19/09/2024 Completion date: 19/09/2024 10°56

Operafional details Declarafion details Documents details

Supporting documents

Declaration
Bulk products to exit Warehouse entry
Bulk product #1
Bulk product Measurement unit Total quantity exited
11 - Cigarettes piece(s) 10

w Referenced stock entry declarations .

DOCUMENT REFERENCE QUANTITY

S24VRAFZETOTEQ27HA [ 10

Figure 293: Warehouse entry request for bulk product
The request view includes:

e An Operational details tab with:
o A summary view of the tax signs concerned by the warehouse entry request for bulk product.

o A hyperlink on the "Tax signs number" that redirects to the detailed view of the tax signs.

e A Declaration details tab divided into two parts:

1- Bulk product to exit, with:
o Detailed information on the bulk products concerned by the exit request.
o References to previous consumed movements.

2- Warehouse entry, with:
o Information on the tax signs concerned by the warehouse entry request.

o Information on commercial brand (if provided).

¢ A Document details tab with the reference and details of the communicated documents.
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17.5.1.4 HOW TO CONSULT THE VERSION HISTORY OF A DAILY EXIT REPORT

The version history of a daily exit report contains events related to the report's amendment. To consult the version

history of a daily exit report:

1. Open the Daily exit report view via its Request ID/Document reference.
2. Click on the tab History.
3. The version history is available and contains the amendment dates.
LU CCS .\‘0. $= TasKS v & DECLARATIONS v [ DOCUMENTS v  #ff CERTIFICATES v g DEBTSMANAGEMENT v € GESTTAB v [ ]
o
[ Q Searen by LN = - @0
Operational details
DAILY EXIT REPORT
Report details
Tax sign #1
REQUEST ID: 24A04LU2839H3PGPF9 Documents details
Document reference: 24 JOUR283DEFTUGRM @ Status Attachment(s)
History
Warehouse keeper identification Order number: Lu283
number: EJ
Movement date: 16/09/2024 Completion date: 16/09/2024 09:25
Covered by AC4: No Document reference of AC4;

l Operational details

Report details

oocumens s || g}

‘ Version history ‘

16/09/202409:25 O  Amendment

1610920240923 O Original version of the declaration

NTP Version LUCCS v8 Rev 30 RC2 - Sitemap

Figure 294: Version history of daily exit report

17.5.1.5 HOW TO CONSULT PREVIOUS VERSION OF A DAILY EXIT REPORT

A previous version contains the data of the daily report before correction. To view a previous version of the daily

exit report:
1. Open the Daily exit report view via its Request ID/Document reference.
2. Click on the tab History.
3. Click on the hyperlink of the version you wish to consult.
4. The previous version of the report is available and contains the information from the old version of the

report.
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Operational details
Report details
Tax sign #1
REQUEST ID: 24A03LU283PINMH3SC Documents details
Document reference $24JOUR283DEF7USRM (I Status Attachment(s}
Warehouse keeper identification - Order number: LU283
number.
Movement date: 16/09/2024 Completion date: 16/09/2024 09:23
o
Tax sign #1
Price category Product category Packaging Retail price (EUR)
13/030/00008 .20 13 - Cigarettes 30 piece(s) 8,20
Quantity (package) Quantity (unit)
2.000 60.000 piece(s)
Commercial brand
P Referenced warehouse entry declaration A

NTP Version LUCCS v8 Rev 3.0 RC2 - Sitemap

Figure 295: Previous version of daily exit report

17.5.2 HOW TO CONSULT THE ACKNOWLEDGEMENT RECEIPT OF THE REQUESTS

After submitting the request, customs authorities confirm its receipt. The status of the request then becomes

"Pending approval."
To consult the acknowledgement receipt:

Open the message list.
2. Filter the list to find messages related to the request.
The message exchange history is available and contains the acknowledgement received from the customs

office.

17.5.3 HOW TO CONSULT THE ACCEPTANCE OF THE REQUESTS
When a request is accepted by customs authorities:

- The status of the request is considered completed.
- One or more document references are assigned to the request.
- The document reference is displayed in the request header.

To view the acceptance of the request:

1. Open the Request View via its Request ID/Document reference.

2. The request is "Completed," and the closure date is displayed in the header.
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REQUEST ID: 24D01LU287BM0015Z0

Document reference - S24ENTR287SJ5UHYDT . Status COMPLETED
Warehouse entry:

Document reference - Siock exil.  S24VRAS287LOSTM6ET6E @

Warehouse keeper identification Order number. Luze7
number
Movement date: 19/09/2024 Completion date: 19/09/2024 10:56

Figure 296: Acceptance of the requests related to tax signs and bulk products

17.5.4 HOW TO CONSULT THE REJECTION OF THE REQUESTS FROM THE CUSTOMS

For requests that require approval, the customs authorities may reject the request. When a request is rejected by

customs authorities:

e The status of the request is considered rejected.
e No document reference is assigned to the request.

To view the details of a request rejection:

1. Open the Request View via its Request ID/Document reference.
2. The rejection details are available under the "Operational Details" tab in the Customs rejection card.

Operational details

DESTRUCTION OF BULK PRODUCT DECLARATION i
Bulk product #1
REQUEST ID: 24F03LUDS37PGRTCKN Bulk product #2

Document reference: - Status : REJECTED Documents details
Aftachment(s)

Warehouse keeper identification Order number: LU0S3
number
Movement date: 050972024 Completion date:

Documents delails

‘Operational details Declaration defails

Moved bulk products overview

BULK PRODUCT NUMEER BULK PRODUCT QUANTITY MEASUREMENT UNIT
| | - | -
Bulk product #1 10 - Dried tobacco 650 gram(s)
Bulk product #2 11 - Cigareties 243 piece(s)
W Customs rejection
Decision dale and fime Justification
05/09/2024 18:53 24F03LU0S3TPGRTCKN
24F03LU0537TPGRTCKN
24F03LU0S3TPGRTCKN
24F03LUOS3TPGRTCKN
24F03LU0S3TPGRTCKN

Figure 297: Rejection of the requests related to tax signs and bulk products
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17.5.5 HOW TO CONSULT THE INFORMATION OF THE MOVEMENTS GENERATED BY CUSTOMS

Some movements can be generated by the initiative of the customs authorities. Consequently, these movements will

not have an associated request but can be viewed in the same way.

KA 3= TASKS v /&) DECLARATIONS v [l DOCUMENTS v  #ff CERTIFICATES v gy DEBTS MANAGEMENT v € GESTTAB v [ -]
3y
] vour DiGiTAL DOOR Q Search by LAN/MRN ] IEN v ] o @

WAREHOUSE ENTRY DECLARATION FOR END PRODUCTS - REGULARISATION ——
Tax sign #1
DOCUMENT REFERENCE: R24ENTR299CTZ7IWT72 Tax sion #2
Request id: - Status Documents details

Attachment(sy

Warehouse keeper identification @] Order number: Luzgs Supporting documents
prons

Movement date: 17/09/2024 Completion date:

Movement initiated by customs: @

Comment Mouvement créé suite 2 lexpiration de signes fiscaux apposés etoU Non apposes.

Operational details Declaration details ‘ Documents details

Tax sign overview

TAX SIGN NUMBER PRODUCT CATEGORY PRICE CATEGORY QUANTITY (PACKAGE) QUANTITY (UNIT)

l JE = I /1

Tax sign #1 15 - Tabacs  pipe 15/030/00004.25 1.200 36.000 gram(s)

Figure 298: Movement generated by customs
Note: Those movements can be generated in the following situations:

e Regularisation done by customs for:
o Tax sign orders.
o Warehouse entry declarations.
o AC4 declarations.
o Bulk stock entry declarations.
o Bulk stock exit declarations.

o Exit of tax signs due to their expiration.

e Cessation of activity.

17.6 EXPIRATION / INVALIDATION OF A PRICE CATEGORY

17.6.1 HOW TO CONSULT PRICE CATEGORY EXPIRATION

Tax signs have a limited validity period. This validity period is calculated at the time of the tax signs order. The

information regarding the expiration date is available in the tax sign order view (Cf. How to consult the information

relating to tax signs management).

Two notifications are sent before the expiration of the tax signs. The first several days before the expiration date and

a reminder at the end of the validity period.
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To view the naotifications:

1
2.
3.
4

Access the Dashboard > Latest communications page.
The notifications of expiration date are displayed.
Click on the View details link.

Information regarding the end of validity of the tax signs is displayed in a contextual screen.

Price category - reminder of expiration date

Applicabiliy date
16/09/2024

PRICE CATEGORY SUSPENDED (PACKAGE) WAREHOUSE (PACKAGE)

14/030/00004.20 o 2.500

Figure 299: Expiration notification of tax signs

Note: Upon expiration of the tax signs, an exit from the warehouse is automatically performed.

17.6.2 HOW TO CONSULT PRICE CATEGORY INVALIDATION DUE TO TAXATION CHANGES

A taxation change may result in the invalidation of a price category when it is not included in the new taxation.

Two notifications are sent before the invalidation of a price category. The first several days before the invalidation

date and a reminder at the end of the previous taxation.

To view the notification:

1. Access the Dashboard > Latest Communications page.

2. The invalidation notifications are displayed.

3. Click on the View details link.

4. Information regarding the upcoming invalidation of the price category is displayed in a contextual screen.
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Price category - Invalidation notification

Applicability date
16/09/2024

PRICE CATEGORY SUSPENDED (PACKAGE) WAREHOUSE (PACKAGE)

73/050/00012.50 100 20

73/030/00007.80 100 0

Figure 300: Invalidation notification of price categories

Information about the upcoming invalidation of the price category is also visible in the inventory and in the tax sign
order form.

TAX SIGN INVENTORY.

9 RESET FILTERS [ * EXPORT RESULTS ] l GUARANTEE DETAILS (£ I [ REGISTER WAREHQUSE ENTRY DE(
PRICE CATEGORY PRODUCT CATEGORY PACKAGING RETAIL PRICE (EUR) CLOSEST EXPIRAT
73/030/00007.80 ® T3 - Cigarettes (video) 30 7,80 16/09/2025

This price category is deprecated from 16/09/2024 as it's no longer comply with the X

73/050/00012.50 | taxation 2,50 16/09/2025

74/050/00007.90 74 - Tabacs a rouler (video) 50 7,90 16/09/2025

74/040/00009.00 74 - Tabacs a rouler (video) 40 9,00 16/09/2025

Figure 301: Tax signs invalidated in the inventory
Tax sign(s)

w  Tax sign #1

Product category Packaging Retail price (EUR)

I 84 - Tabacs a rouler (demo) v l I 50 gram(s) g l I 5,90 hd ]

Price category * (3)

005.90
\— This price category will be deprecated at 01/11/2024 as it's no longer comply with X —J

Quantity (Packag ~the taxation

B AX (Active) ‘

Figure 302: Remainder in tax sign order for close-to-invalidation price category
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B-PROCESSING TOBACCO MANAGEMENT REQUESTS

17.7REGISTER REQUESTS RELATAED TO WAREHOUSEKEEPER’S RIGHTS

17.7.1 HOW TO SUBMIT A NEW PRICE/PACKAGE REQUEST
For your authorised products, you have the possibility to request a new price/package.
To submit a new price/package request:

1. Access the Authorised warehousekeeper account view.
2. Click on the optional task Register new price/package.
3. The registration form opens.

9, = =
Aty $= Tasks v & pECLARATIONS v [ DOCUMENTS v #ff CERTIFICATES v gy DEBTS MANAGEMENT v € GESTTAB v [ -
o
YOUR DIGITAL DOOR Q. Search by LRN/MRN HEN - ] oe

REGISTER NEW PRICE/PACKAGE REQUEST e

Gesttab operation

. Attachment(s)
Declaration

Request
Gesttab operation

Retail price
Temporary request id \Warehouse keeper identification number Order number
24FNTPTMP0000000000082051 Lut24

Movement date
19/09/2024

Request @
New packaging

Yes No
Autnorised product category * Package (Quantity) * Veasurement unit Minimum price (EUR)

Retail price

RETAIL PRICE (EUR) NEW PRICE CATEGORY ACTIONS

-
A SE———
NTP Version 5 Rev 1.0 - Sitemap

Figure 303: Registration of request for new price/package

4. Fill in the information related to the request.
5. Click on Submit. A confirmation window opens, click on Yes.

When the submission is successful, your new price/package request is submitted to the customs authorities. You will

then be redirected to the view of Price/Package requests.
If the submission is not successful, you need to correct the errors.

Note: You can only request prices lower than the minimum price (i.e., De putatum price) if you are a tobacco producer.
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17.7.2 HOW TO SUBMIT A NEW COMMERCIAL BRAND REQUEST
To submit a new commercial brand request:

1. Access the Authorised warehousekeeper account view.
2. Click on the optional task Register new commercial brand.

3. The registration form opens.

[} = =
ole $= TASKS v /&) DECLARATIONS v [ DOCUMENTS v  #ff CERTIFICATES v gy DEBTS MANAGEMENT v € GESTTAB v [ -—
)
YOUR DIGITAL DOOR Q. Search by LRN/MRN HEN v ] o@

REGISTER NEW COMMERCIAL BRAND seesnen

Gesttab operation

Attachment(s)
Declaration -
equest

Gesttab operation Commercial brand(s) +

emporary request id Warehouse keeper identification number Order number Commercial brand #1
24SNTPTMP0000000000082052 Lut24

Movement date
19/09/2024

Comment

[+]

Request

w Commercial brand #1

Commercial brand *

NTP Version 5 Rev 1.0 - Sitemap

Figure 304: Registration of new commercial brand

4. Fill in the information related to the request.
5. Click on Submit. A confirmation window opens, click on Yes.
When the submission is successful, your new commercial brand request is submitted to the customs authorities.

You will then be redirected to the view of the Commercial brand requests.

If the submission is not successful, you need to correct the errors.

17.7.3 HOW TO UPDATE THE LINKS BETWEEN A COMMERCIAL BRAND AND THE PRICE
CATEGORIES

To update the links between a commercial brand and price categories:
Access the Authorised warehousekeeper account view.
Open the page Commercial brand > Main information.

1
2
3. Click on the Edit button next to the commercial brand for which you want to update.
4

The registration form opens.
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Declaration

Gesttab operation

Request ®

Commercial brand
008 - True Explosif

w Price category to link

+ PRICE CATEGORY

W Price category to unlink

PRICE CATEGORY PRODUCT CATEGORY

B

PACKAGING

RETAIL PRICE (EUR) STATUS ACTIONS

[+]

_ susmIT ® CANCEL

NTP Version 5 Rev 1.0 - Sitemap

Figure 305: Update request for commercial brand

5. Fillin the information related to the request.

Request
Request

Price category to link

Price category to unlink

o For adding a new price category to the commercial brand: click on "Add a price category" in the

Price category to link section.

o Forremoving a price category associated to the commercial brand, choose the price category from

the price categories list in the Price category to unlink section.

6. Click on "Submit." A confirmation window will open, click on "Yes."

When the submission is successful, your request to update the commercial brand is submitted to the customs

authorities. You will then be redirected to the view of Commercial brand requests.

If the submission is not successful, you need to correct the errors.

17.7.4 HOW TO SUBMIT A QUOTA INCREASE REQUEST

To request an increase in your quotas for a product category:

A wbh =

Access the Authorised warehousekeeper account view.

Open the page Quota > Main Information.

Click on the Increase quota button next to the product category that you want to increase.

The registration form opens.
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Gesttab operation

Attachment(s)

Request
Tax sign(s) +

Tax sign #1

Request

Product category Quota type Current quota Requested quota *
13 - Cigarettes Standard 150.000

w  Tax sign #1

Product category Packaging Retail price (EUR)

V][ v
Price category *

l ! YYyy ! 77777277 ]
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Figure 306: Registration of quota increase request

5. Fill in the information related to the request.
6. Click on Submit. A confirmation window will open, click on Yes.
When the submission is successful, your quota increase request is submitted to the customs authorities. You will

then be redirected to the view of Quota update request.

If the submission is not successful, you need to correct the errors.

17.8PROCEDURES RELATED TO TAX SIGNS

17.8.1 TAX SIGN ORDER

17.8.1.1 HOW TO SUBMIT A TAX SIGN ORDER

To submit a tax sign order:

1. Open the page Menu > Declarations > New declarations > Gesttab > End product > Tax sign order.
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“ Declaration

REGISTER TAX SIGN ORDER
Gosttab operation
Delivery address
Declaration Artachments)
Gesttab operation v Taxsignis) #
Temporary request id Warehouse keeper identification number Order nurmber Tax sign #1
24ANTPTMPODD0000000004692 303
Movement date Operator referenca * Tax sign order regularisation
19092024

Comment

Delivery address

Consignes name *

Sweet * Number PO Box

[ J [ J [

Street additional line

Postcod * City* Sub-divisian Country *

| I I [ | -]
[+

Tax sign(s)

w Taxsign #1

Product category Packaging Retall price (EUR)
Prica categary *

[ P | 3 ' zzzzzez ]
Quantity (Package) " Quantity (Unit) Tax code *

Figure 307: Registration of tax sign order

2. Fill in the form by providing the information about:
o Declaration
o Tax signs
3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the

quota (only for products subject to quota). Click on Yes.

Confirm tax sign order submission

AYOUI tax sign order will be submitted to the customs. Do you confirm?

PRODUCT CATEGORY ORDERED PRICE CATEGORY QUOTA BALANCE QUANTITY (UNIT) QUOTA AFTER ORDER

- Tax sign #1 : 14/040/00005.00
14 - Tabacs & rouler Tax sign £3 * 14/100/00017 60 370.600 (92,65%) -14.000 356.600 (89,15%)

Impact on De Putatum quota balance

PRODUCT CATEGORY ORDERED PRICE CATEGORY QUOTA BALANCE QUANTITY (UNIT) QUOTA AFTER ORDER

14 - Tabacs drouler  Tax sign #3 : 14/100/00017.60 90.000 (90,00%) -10.000 80.000 (80,00%)

Figure 308: Pop-up — Impact on quota of a tax sign order

When the submission is successful, your tax sign order is submitted to the customs office. You will then be redirected

to the Tax sign order view, where you can consult the recorded information.
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If the submission is not successful, you need to correct the errors.
Notes:

1. You also have the possibility to request a Regularisation of the tax sign order. A regularisation allows you
to adjust the quantity of your tax signs in the inventory without delivery. It will be considered as a virtual order,
with the tax signs considered delivered. To do this, simply click on the radio button at the top of the form. The

form will adjust accordingly.

Tax sign order regularisation

-

2. To consult the impact on the guarantee of the current order, click on the See guarantee impact button at

the bottom of the form, next to the submit button. The guarantee impact will be displayed in a pop-up window.

Impact on guarantee

Reference amount (Solde 2)
30.000.000,00€

Total taxes to pay after consumption
914 47€

Tax sign guarantee coverage percent

30%

Available balance will be changed from 29.995.708,12€ to 29.995 433 77€

TAX SIGN PRICE CATEGORY GUARANTEE USAGE

#1 14/040/00005.00 -17,85€

#2 11/003/00003.70 -11,10€

#3 14/100/00017.60 -185,39¢

Figure 309: Pop-up — Guarantee impact of a tax sign order

17.8.1.2 HOW TO SUBMIT AN EXCISE-FREE TAX SIGN ORDER
To submit a tax sign order:

1. Open the page Menu > Declarations > New declarations > Gesttab > End product > Excise-free tax

sign order.
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EXCISE-FREE TAX SIGN ORDER B saveasorart

Delivery address
Declaration

Attachment(s)

Gesttab operation Tax signis)

24UNTPTMPO000D00000004691 (=) Lu303

19109/2024

Delivery address

Tax sign(s)

PRODUCT CATEGORY QUANTITY (PACKAGE) APPLICABILITY ACTIONS

/1 I [+

Figure 310: Registration of excise-free tax sign order

2. Fill in the form by providing the information about:
o Declaration
o Tax signs
3. Click on Submit. A confirmation window opens. Click on Yes.
When the submission is successful, your tax sign order is submitted to the customs office. You will then be redirected

to the Excise free tax sign order view, where you can consult the recorded information.

If the submission is not successful, you need to correct the errors.

17.8.2 WAREHOUSE ENTRY

17.8.2.1 HOW TO SUBMIT A WAREHOUSE ENTRY DECLARATION
To submit a warehouse entry declaration:

1. Open the registration form
o Either from Menu > Declarations > New declarations > Gesttab > End product > Warehouse
entry declaration

o Orfrom Menu > Gesttab > Inventory > Register warehouse entry declaration
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REGISTER WAREHOUSE ENTRY DECLARATION FOR END PRODUCTS

Declaration

Gesttab operation

24BNTPTMPO000000000082251 E 124

24/08/2024 W

Supporting documents !

TYPE REFERENGE NUMBER ACTIONS

\ || | [+]
(+]
Tax sign(s)
¥ Tax sign #1
| .
&+ TAxSIGN

Figure 311: Registration of warehouse entry declaration for end products

2. Fillin the form by providing the information about:
o Declaration
o Tax signs (When the form is opened from the inventory, the tax signs will be pre-filled according to
your selection. (cf. How to perform a gesttab operation from the inventory))
3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the
quota. Click on Yes.
When the submission is successful, your tax sign order is submitted to the customs office. You will then be redirected

to the Warehouse entry declaration for end product view, where you can consult the recorded information.
If the submission is not successful, you need to correct the errors.

Note: You also have the possibility to request a Warehouse entry regularisation. This will be considered a virtual
request to adjust the quantity of tax signs in the warehouse. To do this, simply click on the radio button at the top of

the form, and the form will be adapted accordingly.

Warehouse entry regularisation

17.8.3 DAILY EXIT

17.8.3.1 HOW TO SUBMIT A DAILY EXIT REPORT

To submit a daily exit report:
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1. Open the registration form
o Either from Menu > Declarations > New declarations > Gesttab > End product > Daily exit report

o Orfrom Menu > Gesttab > Inventory > Register daily exit report

Declaration

REGISTER DAILY EXIT REPORT

Gesttab operation

Attachments
Declaration Tax sign(s) +

Gesttab operation Tax sign #1

Temporary request id Warehouse keeper ientificaion number Order number
24CNTPTMPO000000000004694 LU303
Latest daily exit covered by AC4 Movement date *
18/09/2024 B
Tax sign(s)

w Tax sign #1

Price calegory * Product category Stock available (package

[ N

Help (&
Total quantity to exit (package
WAREHOU SE ENTRY REFERENCE * STOCK AVAILABLE (PACKAGE) CLOSEST EXPIRATION DATE NUMBER OF PACKAGE * ACTIONS
x 3 [o

Total quantity (package Total quantity (unit
0 0

Figure 312: Registration of daily exit report

2. Fill in the form by providing the information about:
o Declaration
o Tax signs (When the form is opened from the inventory, the tax signs will be pre-filled according to
your selection. (cf. How to perform a gesttab operation from the inventory))
3. Click on Submit. A confirmation window will open, providing information on the impact of your order on the
quota. Click on Yes.
When the submission is successful, your tax sign order is submitted to the customs office. You will then be redirected

to the Daily exit report view, where you can consult the recorded information.
If the submission is not successful, you need to correct the errors.

Note: To consult the impact on the guarantee of the current order, click on the See guarantee impact button at the

bottom of the form, next to the submit button. The guarantee impact will be displayed in a pop-up window.

17.8.3.2 HOW TO SUBMIT AN AMENDMENT REQUEST FOR A DAILY EXIT REPORT
To submit an amendment request for daily exit report:

1. Open the Daily exit report page you want to correct.
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2. Click on the optional task Register an amendment request.

3. The registration form opens.
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REGISTER AMENDMENT REQUEST seeren

Gesttab operation

Attachments

@ Information: Your declaration amendment is pre-filled with the Iatest declaration data. Please note that some data elements cannot be amended Tax sign(s) +

Tax sign #1

REQUEST ID: 24A03LU287G7ABEC.C Tax sign #2
Document reference $24JOUR2STNZEMPEMZ (IE]) Status Tax sign #3
Warehouse keeper identification © Order number- Luzs7
Movement date 1310912024 Completion date: 13/09/2024 11:42

Declaration

Gesttab operation

Temporary request id Document reference Latest daily exit covered by AC4
24CNTPTMP0000000000004696 S24JOUR2BTNZEMPEIMZ (&

Tax sign(s)

w Taxsign#1[o]

Price catennry ® Broduct cateanny Stock availahie (nackane)
NTP Version LUCCS v8 Rev 3.0 RC2 - Sitemap

Figure 313: Registration of daily exit report amendment

4. Fill in the amendment information and modify the fields you want.
5. Click on Submit. A confirmation window opens, Click on Yes.
When the submission is successful, your amendment notification is submitted to the customs authorities. You are

then redirected to your last active page.

When the submission is not successful, you must correct the errors.

17.8.4 CONSUMPTION

17.8.4.1 HOW TO SUBMIT AN AC4 DECLARATION

The AC4 form is automatically filled based on the "Monthly AC4 Declaration" parameter. When your "Monthly AC4
Declaration" parameter is set to "Yes", the standard AC4 declaration covers all daily exit reports of the oldest month.

Otherwise, it covers all daily exit reports of the oldest week.
A standard AC4 declaration must be issued weekly based on the daily output reports of the week.
To submit an AC4 declaration:

1. Open the form
o From the Menu > Declarations > New Declarations > Gesttab > End product > AC4 declaration.

o Or from the Menu > Gesttab > Inventory > AC4 declaration.
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REGISTER AC4 DECLARATION

Declaration

Tax sign(s)
Declaration
Gesttab operation
Temporary request id Warehouse keeper identification number Order number
24DNTPTMP0000000000004701 ] LU053
Week number - Covered week Movement date
‘Week 35 - From 01/09/2024 to 01/09/2024 19/09/2024
Tax sign(s)
DAILY EXIT MOVEMENT DATE DOCUMENT REFERENCE
Dally exit #1 0110912024 $24JOUR053X05Z10WL
PRODUCT CATEGORY PRICE CATEGORY TAX CODE QUANTITY (PACKAGE)
13 - Cigarettes 13/030/00008.40 AX 15
Figure 314: Registration of weekly AC4 declaration
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REGISTER AC4 DECLARATION

Declaration
Gesttab operation

Temporary request id
25DNTPTMP0000000000004386

Covered month
December - From 31/12/2024 to 31/12/2024

Tax sign(s)
DAILY EXIT

Dally exit #1

MOVEMENT DATE

31/12/2024

PRODUCT CATEGORY

11- Cigares

PRICE CATEGORY

11/004/00005.10

Warehouse keeper identification number

LU20010230

Movement date
2710172025

Q. Search by LRN/MRN/UCR

= Q@

Declaration

Tax sign(s)

Order number
Lugg1

DOCUMENT REFERENCE

S25J0URS91LISFHSTT

TAX STRUCTURE

01/05/2024

suBMIT

QUANTITY (PACKAGE)

10

' SUBMIT AND CONTINUE WITH FOLLOWING MONTH

X CANCEL

Figure 315: Registration of monthly AC4 declaration

The form opens on the oldest week remaining to be validated by an AC4. The daily reports and the tax signs
declared in these exit reports are listed.

Click on Submit or Submit and continue with the following week. A confirmation window opens, click on
Yes.

When the submission is successful, your AC4 declaration is submitted to the customs office.

Notes:

1. The Submit action allows you to submit the form for the week that is displayed. You are then redirected to

the AC4 Declaration view where you can consult the recorded information.
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2. The Submit and continue with the following week action allows you to submit the currently displayed

week and move to the form for the next week. You are then redirected to a new AC4 declaration which covers

the daily exit reports of the following week.

17.8.4.2 HOW TO SUBMIT AN AC4 REGULARISATION DECLARATION

An AC4 regularisation declaration is an exceptional case and should only be used when a daily exit report is missing.

The AC4 regularisation declaration is then based directly on the tax signs in the warehouse.
To submit an AC4 regularisation declaration:

1. Open the registration form
o Either from Menu > Declarations > New declarations > Gesttab > End product > Exceptional

cases > AC4 regularisation declaration

o Orfrom Menu > Gesttab > Inventory > Register AC4 regularisation

REGISTER AC4 REGULARISATION DECLARATION Gestiab operation

Attachment(s)

Declaration
Tax sign(s) +

Gesttab operation Tax sign #1

LUDS3

24INTPTMPO000000000004702 :j

19/09/2024

Tax sign(s)

w Tax sign #1

Help (i

WAREHOUSE ENTRY REFERENCE STOCK AVAILABLE (PACKAGE) CLOSEST EXPIRATION DATE NUMBER OF PACKAGE ACTIONS

Figure 316: Registration of AC4 regularisation declaration

2. Fill in the form by providing the information about:

o Declaration
o Tax signs (When the form is opened from the inventory, the tax signs will be pre-filled according to

your selection. (cf. How to perform a gesttab operation from the inventory))
3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the

quota. Click on Yes.
When the submission is successful, your tax sign order is submitted to the customs office. You will then be redirected

to the AC4 declaration — Regularisation view, where you can consult the recorded information.

If the submission is not successful, you need to correct the errors.
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17.8.4.3 HOW TO SUBMIT AN IN/OUT DECLARATION
To submit an IN/OUT declaration:

1. Open the registration from

o Either from Menu > Declarations > New declarations > Gesttab > End product > IN/OUT
declaration

o Orfrom Menu > Gesttab > Inventory > Register IN/OUT declaration

Declaration
REGISTER IN/OUT DECLARATION
Gesttab operation
Declaration Supporting documents
. Attach 1t
Gesttab operation fachment(s)
Tax sign(s)
Temporary request id Warehouse keeper identification number Order number
240NTPTMPO000000000004703 LU287 Tax sign +
Tax sign #1
Movement date
19/09/2024
Comment
Tax sign(s)

w  Taxsign #1

Price category * Product category Stock available (Package) Quantity (Package) *

E ¥]- ' l

Figure 317: Registration of IN/OUT declaration
2. Fill in the form by providing the information about:
o Declaration

o Tax signs (When the form is opened from the inventory, the tax signs will be pre-filled according to
your selection. (cf. How to perform a gesttab operation from the inventory))

3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the
quota. Click on Yes.

When the submission is successful, your tax sign order is submitted to the customs office. You will then be redirected
to the Declaration IN/OUT view, where you can consult the recorded information.

If the submission is not successful, you need to correct the errors.

17.8.4.4 HOW TO SUBMIT AN AC4 DECLARATION FOR SAMPLES

To submit an AC4 for samples:

1. Open the page Menu > Declarations > New declarations > Gesttab > End product > AC4 declaration
for samples.
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REGISTER AC4 DECLARATION FOR SAMPLES e

Tax sign(s)
Declaration
Gesttab operation

Temporary request id ‘Warehouse keeper identification number Order number
24QNTPTMP0000000000004704 Lu287

Movement date
19/09/2024

Tax sign(s)

w Taxsign #1

Product category Packaging Retail price (EUR)
E -] [ Sk -]

Price category *

l X ! Yrvy ! 27227277 l

Quantity (Package) * Quantity (Unit)

[ |-

Figure 318: Registration of AC4 declaration for samples

2. Fill in the form by providing the information about:
o Declaration

o Tax signs

3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the
quota. Click on Yes.

When the submission is successful, your tax sign order is submitted to the customs office. You will then be redirected

to the AC4 declaration for samples view, where you can consult the recorded information.

If the submission is not successful, you need to correct the errors.

17.8.5 DESTRUCTION

17.8.5.1 HOW TO SUBMIT A DESTRUCTION FOR UNUSED TAX SIGNS
To submit a destruction for unused tax signs:

1. Open the registration form
o Either from Menu > Declarations > New declarations > Gesttab > End product > Destruction of
unused tax signs

o Orfrom Menu > Gesttab > Inventory > Exceptional cases > Register destruction of unused tax
signs
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REGISTER DESTRUCTION OF UNUSED TAX SIGNS D
Attachment(s)
Declaration

Tax sign(s)

Gesttab operation Tax sign +

Temporary request id Warehouse keeper identification number Order number Tax sign #1
24HNTPTIMPO000000000004705 Lu2s7

Movement date
19/09/2024

Tax sign(s)

w Taxsign #1
Price category * Product category Stock available (Package) Quantity (Package) *

[ v

Figure 319: Destruction registration of unused tax signs

2. Fill in the form by providing the information about:
o Declaration
o Tax signs (When the form is opened from the inventory, the tax signs will be pre-filled according to
your selection. (cf. How to perform a gesttab operation from the inventory))
3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the
quota. Click on Yes.
When the submission is successful, your destruction of unused tax signs is submitted to the customs office. You will

then be redirected to the Unused tax signs destruction view, where you can consult the recorded information.

If the submission is not successful, you need to correct the errors.

17.8.5.2 HOW TO SUBMIT A DESTRUCTION FOR USED TAX SIGNS
To submit a destruction for used tax signs:

1. Open the registration form
o Either from Menu > Declarations > New declarations > Gesttab > End product > Destruction of
used tax signs
o Or from Menu > Gesttab > Inventory > Exceptional cases > Register destruction of used tax

signs
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REGISTER DESTRUCTION OF USED TAX SIGNS Declaration

Gesttab operation

. Attachment(s)
Tax sign(s)

w Tax sign #1

Price category * Product category

Tax sign(s) +

Tax sign #1
Stock available (package)

[-

Help &

Total quantity to destroy (package)

I, - |

WAREHOUSE ENTRY REFERENCE * STOCK AVAILABLE (PACKAGE) CLOSEST EXPIRATION DATE NUMBER OF PACKAGE * ACTIONS

v 3 jo

Total quantity (package) Total quantity (unit)

0

Figure 320: Destruction registration of used tax signs

2. Fill in the form by providing the information about:

o Declaration

o Tax signs (When the form is opened from the inventory, the tax signs will be pre-filled according to

your selection. (cf. How to perform a gesttab operation from the inventory))

3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the

quota. Click on Yes.

When the submission is successful, your destruction of used tax signs is submitted to the customs office. You will

then be redirected to the Used tax signs destruction view, where you can consult the recorded information.

If the submission is not successful, you need to correct the errors.

17.8.5.3 HOW TO SUBMIT A DESTRUCTION DECLARATION FOR TAX SIGNS AFTER CONSUMPTION

To submit a destruction for tax signs after consumption:

1.

Open the registration form

o Either from Menu > Declarations > New declarations > Gesttab > End product > Destruction of

tax sign after consumption

o Orfrom Menu > Gesttab > Inventory > Exceptional cases > Register destruction of tax signs
after consumption
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Declaration
REGISTER DESTRUCTION OF TAX SIGNS AFTER CONSUMPTION l

w  Tax sign #1

Gesttab operation
Attachment(s)

Tax sign(s) +
Price category * Tax structure Product category

l, Vl [ - Tax sign #1

Help (O

Total quantity to destroy (Package)

I -

AC4 REFERENCE * EXITED QUANTITY (PACKAGE) TAX CODE DEBT STATUS NUMBER OF PACKAGE * ACTIONS
: | o

Total quantity (Package) Total quantity (Unit)
0 0

Figure 321: Destruction registration of tax signs after consumption

2. Fill in the form by providing the information about:

o Declaration

o Tax signs (When the form is opened from the inventory, the tax signs will be pre-filled according to
your selection. (cf. How to perform a gesttab operation from the inventory))

3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the
quota. Click on Yes.

When the submission is successful, your destruction of tax signs after consumption is submitted to the customs office.

You will then be redirected to the Destruction of tax signs after consumption view, where you can consult the
recorded information.

If the submission is not successful, you need to correct the errors.

17.8.6 LOSS OF TAX SIGNS

17.8.6.1 HOW TO SUBMIT A LOST TAX SIGNS DECLARATION

To submit a lost tax signs declaration:

Open the registration form

o Either from Menu > Declarations > New declarations > Gesttab > End product > Lost tax signs
declaration

o Orfrom Menu > Gesttab > Inventory > Exceptional cases > Register lost tax signs declaration
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Declaration

REGISTER LOST TAX SIGNS DECLARATION R
Attachment(s)

Declaration

Tax sign(s)
Gesttab operation Tax sign +

Temporary request id Warehouse keeper identification number Order number Tax sign #1
24ENTPTMPO0000000000004708 Lu287

Movement date
19/09/2024

Comment

Tax sign(s)

w Tax sign #1

Price category * Product category Stock available (Package) Quantity (Package) *

E ] ' I

Figure 322: Registration of lost tax signs declaration

2. Fillin the form by providing the information about:
o Declaration
o Tax signs (When the form is opened from the inventory, the tax signs will be pre-filled according to
your selection. (cf. How to perform a gesttab operation from the inventory))
3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the
quota. Click on Yes.
When the submission is successful, your lost tax signs declaration is submitted to the customs office. You will then

be redirected to the Lost tax signs declaration view, where you can consult the recorded information.

If the submission is not successful, you need to correct the errors.

17.9PROCEDURES RELATED TO BULK PRODUCTS

17.9.1 HOW TO SUBMIT A STOCK ENTRY
To submit a stock entry declaration:

1. Open the page Menu > Declarations > New declarations > Gesttab > Bulk product > Stock entry

declaration

Page 322 of 399

LUCCS::

YOUR DIGITAL DOOR



REGISTER STOCK ENTRY DECLARATION

Declaration
Gesttab operation

Temporary request id \Warehouse keeper identification number
25GNTPTMPO000000000001592 LU15692619 a

Movement date
16/10/2025

Supporting documents™®

TYPE * REFERENCE NUMBER *

Order number
Lu271

SAVE AS DRAFT

ACTIONS

‘_ V“

|

Moved bulk products

BULK PRODUCT * QUANTITY * MEASUREMENT UNIT

Figure 323: Registration of stock entry declaration

2. Fill in the form by providing the information about:
o Declaration
e Supporting documents
o Bulk products

3. Click on Submit. A confirmation window opens. Click on Yes.

If the submission is not successful, you need to correct the errors.

17.9.2 HOW TO SUBMIT A STOCK EXIT

To submit a stock exit declaration:

1. Open the registration form

ACTIONS

v SuBMT

When the submission is successful, your stock entry declaration is submitted to the customs office. You will then be

redirected to the Stock entry declaration view, where you can consult the recorded information.

o Either from Menu > Declarations > New declarations > Gesttab > Bulk product > Stock exit

declaration

o Orfrom Menu > Gesttab > Bulk products registry > Register stock exit declaration
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REGISTER STOCK EXIT DECLARATION

Declaration
Gesttab operation

Temporary request id Warehouse keeper identification number Order number
25JNTPTMP0000000000001593 LU15692619 @ Luz271

Movement date
16/10/2025

Supporting documents®

TYPE* REFERENCE NUMBER * ACTIONS

E ¥ | +]

Moved bulk products

W Bulk product #1

Product code * Measurement unit Stock available

Help @
Total quantity to exit
STOCK ENTRY REFERENCE * STOCK AVAILABLE QUANTITY TO EXIT * ACTIONS
g - &
Total quantity
0
=

Figure 324: Registration of stock exit declaration

2. Fill in the form by providing the information about:
o Declaration
e Supporting Documents
o Bulk products (When the form is opened from the bulk product registry, the bulk products will be pre-
filled according to your selection. (cf. How to perform a gesttab operation from the bulk products
registry))
3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the
quota. Click on Yes.
When the submission is successful, your stock exit declaration is submitted to the customs office. You will then be

redirected to the Stock exit declaration view, where you can consult the recorded information.

If the submission is not successful, you need to correct the errors.

17.9.3 HOW TO SUBMIT A WAREHOUSE ENTRY FOR BULK PRODUCTS
To submit a warehouse entry declaration for bulk products:

1. Open the registration form
o Either from Menu > Declarations > New declarations > Gesttab > Bulk product > Warehouse
entry declaration

o Orfrom Menu > Gesttab > Bulk products registry > Register bulk warehouse entry declaration
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REGISTER WAREHOUSE ENTRY FOR BULK PRODUCTS DECLARATION

Declaration
Gesttab operation

Temporary request id Warehouse keeper identification number Order number
25LNTPTMPO000000000001594 LU15692619 Lu271

Movement date
161012025

Supporting documents™®

TrRE REFERENCENUMBER® . acTioNs

Bulk products to exit

w  Bulk product #1

Product code * Measurement unit Stock available

nnnnnnn

Customs warehouse entry

w Tax sign #1

Price category * Product category Stock available (Package Total quantity to enter (Package) *

[ ] ) |

+ mcson

Figure 325: Registration of warehouse entry for bulk products declaration

2. Fillin the form by providing the information about:
o Declaration
e Supporting Documents
o Bulk products (When the form is opened from the bulk product registry, the bulk products will be pre-
filled according to your selection. (cf How to perform a gesttab operation from the bulk products
registry))
o Tax signs
3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the
quota. Click on Yes.
When the submission is successful, your warehouse entry declaration for bulk products is submitted to the customs
office. You will then be redirected to the Warehouse entry declaration for bulk products view, where you can

consult the recorded information.

If the submission is not successful, you need to correct the errors.

17.9.4 HOW TO SUBMIT A DESTRUCTION FOR BULK PRODUCTS
To submit a destruction declaration for bulk product :

1. Open the registration form
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o Either from Menu > Declarations > New declarations > Gesttab > Bulk product > Bulk product
destruction declaration
o Or from Menu > Gesttab > Bulk products registry > Register bulk product destruction

declaration

REGISTER DESTRUCTION OF BULK PRODUCT DECLARATION

Declaration

Attachment(s)

Gesttab operation Moved bulk products +
Bulk product #1

24MNTPTIPD0000D0000D04T 12 Luza7

@i

[+]
Maved bulk products
w Bulk product #1

Help (0

CHECK

STOCK ENTRY REFERENCE STOCK AVAILABLE  QUANTITY TO EX ACTIONS

[+]

Figure 326: Destruction registration of bulk product declaration

2. Fillin the form by providing the information about:
o Declaration
o Bulk products (When the form is opened from the bulk product registry, the bulk products will be pre-
filled according to your selection. (cf How to perform a gesttab operation from the bulk products
registry))
3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the
quota. Click on Yes.
When the submission is successful, your bulk product destruction declaration is submitted to the customs office. You
will then be redirected to the Bulk product destruction declaration view, where you can consult the recorded

information.

If the submission is not successful, you need to correct the errors.

17.9.5 HOW TO SUBMIT A SAMPLE REGISTRATION
To register samples in internal quality control registry:

1. Open the registration form
o Either from Menu > Declarations > New declarations > Gesttab > Bulk product > Samples

o Orfrom Menu > Gesttab > Bulk products registry > Register samples
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REGISTER SAMPLES IN INTERNAL QUALITY CONTROL REGISTRY

Declaration Attachment(s)
Gesttab operation Moved bulk products %

Bulk product #1

24PNTPTMPO00D000000004713 B Luzs?

910872024

[+

(+]

Moved bulk products
w  Bulk product #1

Help (i

STOCK ENTRY REFERENCE STOCK AVAILABLE  QUANTITY TO EXIT ACTIONS

Figure 327: Samples registration

2. Fill in the form by providing the information about:
o Declaration
o Bulk products (When the form is opened from the bulk product registry, the bulk products will be pre-
filled according to your selection. (cf. How to perform a gesttab operation from the bulk products
registry))
3. Click on Submit. A confirmation window opens, providing information on the impact of your order on the
quota. Click on Yes.
When the submission is successful, your samples registration is submitted to the customs office. You will then be

redirected to the Samples in internal control registry view, where you can consult the recorded information.

If the submission is not successful, you need to correct the errors.

17.10 INVALIDATION

17.10.1 HOW TO SUBMIT AN INVALIDATION REQUEST

A request can only be invalidated after it has been accepted by the customs authorities, meaning when its status is
"Completed". Additionally, the tax signs included in the request must not have been consumed by a subsequent

request.
Invalidation can apply to the following declarations, whether created by the warehousekeeper's request or by customs:

e Forend products:
o The warehouse entry declaration
o The AC4 declaration for which the debt has not yet been paid

Page 327 of 399 e
LUCCS::

YOUR DIGITAL DOOR



o The IN/OUT declaration
e For bulk products:
o The stock entry declaration
o The stock exit declaration
To submit an invalidation request:
1. Open the Declaration view you wish to invalidate.
2. Click on the optional task Register an invalidation request.

3. The registration form will open.

9 = —
Qe $= TAsks v &) DEGLARATIONS v [ DOCUMENTS v #f CERTIFICATES v  mmmy DEBTS MANAGEMENT v € GESTTAB w ==
”n
[ ] Your DIGITAL DOOR [Q Search by LRN/MRN l [ EN v l ° @

REGISTER INVALIDATION REQUEST

REQUEST ID: 24W01LU053VI6HKBKE

Document reference: S24ENTRO53KCOUKU9D Status @
‘Warehouse keeper E] Order number: LU053
identification number.
Movement date: 17/09/2024 Completion date: 17/09/2024 13:56
Comment.
Justification *
512

+/ SUBMIT %R CANCEL

NTP Version LUCCS v8 Rev 3.0 RC2 - Sitemap
Figure 328: Registration of invalidation request

4. Provide a justification.
5. Click on Submit. A confirmation window will open, Click on Yes.
When the submission is successful, your invalidation request is submitted to the customs authorities. You will then

be redirected to your last active page.

If the submission is not successful, you need to correct the errors.

17.10.2 HOW TO CONSULT THE INVALIDATION REQUEST

After submitting the invalidation request to the customs authorities, you can consult the information related to this

request.
To view the details of the invalidation request:

1. Open the Declaration view.
2. The Invalidation card is available in the Operational Details tab and contains the information related to

the invalidation request.
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WAREHOUSE ENTRY DECLARATION FOR END PRODUCTS

S24ENTR287HVF135A5 (i)

REGISTER INVALIDATION REQUEST
Operational details Declaration details | Documents details

Tax sign overview

TAX SIGN NUMBER PRODUCT CATEGORY PRICE CATEGORY

COMPLETED

20/08/2024 10.17

QUANTITY (PACKAGE)

QUANTITY (UNIT)

w Invalidation

W |nvalidation request

20/08/2024 1017 24102LU2B7BBKSDANN This is an emor

Figure 329: Display of invalidation request

Note: If your invalidation request has not been accepted, it is possible to submit a new invalidation request.

17.10.3 HOW TO CONSULT THE CUSTOMS DECISION ON AN INVALIDATION REQUEST

The invalidation request is subject to approval by the customs authorities.

If the invalidation request is rejected, the status of the concerned declaration remains unchanged.

If the invalidation request is accepted, the status of the concerned declaration is "Invalidated."

To view the customs office's decision:

1. Open the Declaration view concerned by the invalidation request.

2. The Invalidation card is available in the Operational Details tab and contains all the information related

to the invalidation request and the customs decision.
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Operational details

WAREHOUSE ENTRY DECLARATION FOR END PRODUCTS

REQUEST ID: 24WO1LUDSIIHVZMACA

Tax sign overview

TAX SIGN NUMBER PRODUCT CATEGORY PRICE CATEGORY QUANTITY (PACKAGE) QUANTITY (UNIT)

I I I

w Invalidation
w Customs response

date and time ust
/092024 14:31 nvaidation rejected impossitie

w Invalidation request

10 be invakidated

< Attachment(s)

REFERENCE NUMBER ACTION

Figure 330: Decision on invalidation request

17.10.4 HOW TO CONSULT THE INVALIDATION DONE BY CUSTOMS

The customs authorities can also initiate the invalidation of a declaration without prior action from the economic

operator.

A notification is sent and is visible in the list of received messages.
To view the details of the invalidation:

1. Open the Declaration view.
2. The Invalidation by customs card is available in the Operational Details tab and contains all the

information related to the invalidation.
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Operational details

WAREHOUSE ENTRY DECLARATION FOR END PRODUCTS

Declaration details

Tax sign #1
REQUEST ID: 24W01LU28TY83MGI1C Docurments detalls
Document reference: SPENTR287HVF 12546 () Status Attachment(s)

Supporting documents

rehouse keeper identification Order number: Luzs7
§ =

Movement date 20/08/2024 Completion date 200082024 10.17

Comment

Declaration details Documents details

Tax sign overview

TAX SIGN NUMBER PRODUCT CATEGORY PRICE CATEGORY QUANTITY (PACKAGE) QUANTITY [UNIT)

][ al J{

14 - Tabacs 4 rouler 141100/00017.60 10 1.000 gramis)

w Invalidation by customs

Decision dale and time

201092024 1028 Declaration invalidated

Figure 331: Invalidation by customs

18 RECEIPT MANAGEMENT

18.1 RECEIPTS LIST

In the ‘Receipts list’ you will find all the receipts for which you are the debtor.

The list is ordered by receipt creation date with the most recently created receipt at the top. All existing receipts are

returned by default.

RECEIPTS LIST.

Y FUTERS ) RESETFILTERS L. EXPORTRESULTS

REFERENCE NUMBERT. RECEIPT TYPE STATUS CREATION DATET) ACCOUNTING DATET] TOTAL AMOUNT (EUR)T)
TAB260601GKAVEQS2C (IB) Tax sign manufacturing costs  WAITING FOR PAYMENT 01/06/2026 14:24 01/06/2026 1156
TAB260601MSZWFNDAT iR Tax sign manufacturing costs D 01/06/2026 1423 01/06/2026 1239
TAB260601/G0SBTCIC Tax sign manufacturing costs 01/06/2026 1423 01/06/2026 9.50
TAB260601WGF1VQOJR (8] Tax sign manufacturing costs D 01/06/2026 1419 01/06/2026 16,52
TAB260601TTSEXDENA Tax sign manufacturing costs  WAITING FOR PAYMENT 01/06/2026 14:18 01/06/2026 10,33
TABR60601YB2MTIMUA (iB) Tax sign manufacturing costs | WAITING FOR PAYMENT 01/06/2026 14:17 01/06/2026 10,74
TABR60601KEUGHACYS [IR] Tax sign manufacturing costs 01/06/2026 14:17 01/06/2026 2272
TAB260601LIHSWXML4 Tax sign manufacturing costs 01/06/2026 1417 01/06/2026 19,00
TAB260601H1ITF3PUQ Tax sign manufacturing costs D 01/06/2026 14:16 01/06/2026 2478
TAB260601ZB03P2WBY Tax sign manufacturing costs | WAITING FOR PAYMENT 01/06/2026 14:16 01/06/2026 16,52

Figure 332: Tax sign manufacturing costs - Receipts list
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18.1.1 HOW TO ACCESS THE RECEIPTS LIST

Select Debts management > Receipts List from the Menu.

18.1.2 HOW TO CONSULT THE INFORMATION RELATED TO A RECEIPT
Each receipt is displayed in the list with the following information:

= Reference number: the receipt’s identifier.
= Receipt type:
o Tax sign manufacturing costs,
o Sanitary control,
o Other generic receipts created from a template.
= Status.
= Creation date of the receipt.
= Accounting date of the receipt.
= Total amount of the receipt.

Note: You can access the Receipt View by clicking on the Reference number.

18.1.3 HOW TO FILTER THE RECEIPTS
It is possible to filter the list of receipts according to several criteria.

1. Click on the ‘Filters’ button above the list.
2. Enter your search criteria.
3. Click on ‘Apply’.

The list of receipts is filtered based on the selected search criteria.

18.1.4 HOW TO SORT THE RECEIPTS LIST

Clickon ™ to change the display order (ascending/descending) based on the receipt reference number, receipt
creation date, accounting date, or total amount.

18.1.5 HOW TO EXPORT DATA FROM RECEIPTS LIST
To export data from receipts list:

1. Apply filters to the receipts list, if needed.
2. Click on the ‘Export Results’ button located above the list.

3. An Excel file containing the receipts list is downloaded. The file considers the applied filters.
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18.2CONSULT THE INFORMATION RELATED TO A RECEIPT

18.2.1 HOW TO CONSULT THE OPERATIONAL DETAILS OF A RECEIPT
Note that if there is no operational card to be displayed in this tab, the tab is disabled.

Operational cards linked to the invalidation of the receipt and related rights to repayment / remittance are displayed

in this section.

Debt details Documents details

History I

Operational details Receipt details

¥ Invalidation by customs

Invalidation date and time Decision Justification
29/09/2025 17:37 Receipt invalidated Doublon

W Right to repayment/remittance

w Refundable amount details
TAX TYPE REFUNDABLE AMOUNT (EUR)

D871 - Tax signs manufacturing costs 16,93

W Right to repayment/remittance

w Refundable amount details
TAX TYPE REFUNDABLE AMOUNT (EUR)

D871 - Tax signs manufacturing costs 16,93

Figure 333: Receipts operational details

18.2.2 HOW TO CONSULT THE RECEIPT DETAILS

To consult the receipt details:

1. Open the Receipt page via its Reference humber.
2. Open the receipt details of the receipt.
3. The general information displayed for the receipt depends on the type of receipt.
o Fortax sign manufacturing costs receipts, the related destruction movement, and the debtor address

are displayed.
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Operational details Receipt details Debt details ‘ Documents details ‘ Histary ]

Receipt

General information Duties

Related destruction movement Debtor address
S$25DESTY08USFEDPRS [

Figure 334: Tax sign manufacturing costs receipt — General information

o For sanitary control receipts, the certificate number, certificate type, certificate status, control date,

and weight (kg) are displayed.

Operational details Receipt details Debt details ‘ Documents details ‘ History l

Receipt
General information Duties
Certificate number Certificate type Certificate status
CHEDR.30878775764A CHEDP Validated
Control date Weight (kg)
13/04/2025 604,84
Figure 335: Sanitary receipt — General information
o For all other receipt types, the information displayed in this tab depends on the configuration of the
receipt template used to create the receipt.
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Operational details Receipt details Debt details Documents details ‘ Histary l

Receipt

General information

Debtor address

DCRE

INVOICE(S)

4500

INVOICED SERVICE(S)

Stockage
Manipulation

Expertise

Figure 336: Generic receipt — General information

4. The duties details display what taxes are applied for the receipt.

Operational details Receipt details Debt details ‘ Documents details ‘ History ]

Receipt

General information Duties

Ad valorem duties

TAXTYPE DESCRIPTION BASE AMOUNT (EUR) TAX RATE (%) VAT RATE (%)
D141 - Common ad valorem excise duty 20,00 50,00 10,00
Specific duties
TAX TYPE DESCRIFTION UNITARY AMOUNT (EUR) QUANTITY VAT RATE (%)

D142 - Common specific excise duty 5,00 2 10,00

TOTAL AMOUNT (EUR)

11,00

11,00

TOTAL AMOUNT (EUR)

11,00

11,00
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Figure 337: Duties details

18.2.3 HOW TO CONSULT THE DEBT DETAILS OF A RECEIPT

To consult the debt details of the receipt:

1. Open the Receipt page via its Reference number.
2. Open the debt details of the receipt.
The debt details tab of the receipt is described in the Debt management section of the user guide.

Operational details Receipt details Debt details Documents details History ]
Debt details
Total debt amount (Eur) Accounting date Debt status
16,93 26/09/2025
TAX TYPE TAX AMOUNT (EUR) PAYMENT DATE

D&71 - Tax signs manufacturing costs 0,00 -

Figure 338: Tax sign manufacturing costs - Debt details of receipt

18.2.4 HOW TO CONSULT THE DOCUMENT DETAILS OF THE RECEIPT

In this tab the user can consult the documents which have been attached to the receipt.

Debt details Documents details

Operational details Receipt details

Documents details

p Attestation @

P Invoice@

Figure 339: Documents details of receipt

18.2.5 HOW TO CONSULT THE HISTORY OF THE RECEIPT

In this tab the user can consult the actions history of the receipt.
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l Operational details ‘ Receipt details ‘ Debt details ‘ Documents details

‘ Actions history ‘

DATE ACTION TYPE DESCRIPTION USER/SYSTEM
14/10/2025 13:03  Nofification sent CCRMOO01A - Receipt Status Change Notification (Invalidation) - to: LU16571800 via NTP Customs
14/10/2025 13:03  Status set Invalidated Customs
14/10/2025 13:02  Status set Pending invalidation Customs
14/10/2025 13:02 Message sent CCRMO02A - Debt Change Notification: Remittance requested of 22,00€ (Invalidation of receipt) - to: LU16571800 via NTP Customs
14/10/2025 13:02 Receipt invalidation requested - Customs
06/10/2025 14:25 Notification sent CCRMO01A - Receipt Status Change Notification (Receipt creation) - to: LU16571800 via NTP Customs
06/10/2025 14:24  Status set Waiting for payment Customs
06/10/2025 14:24  Status set Created Customs
06/10/2025 14:24 Receipt created - Customs

Figure 340: History of receipt

19 GUARANTEES

19.1 GUARANTEES LIST

You will find in the ‘List of Guarantees’ all the guarantees for which you are the guarantee holder or the holder of

the transit procedure for the guarantee.

The list is ordered by guarantee start date with the most recent at the top. All existing guarantees are returned by
default.
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GUARANTEES LIST

GRN

GUARANTEE TYPE

1

1

- Comprehensive guarantee

- Comprehensive guarantee

- Comprehensive guaraniee

- Comprehensive guaraniee

- Comprehensive guaraniee

- Comprehensive guarantee

- Comprehensive guarantee

- Comprehensive guarantee

- Comprehensive guarantee

- Comprehensive guaraniee

GUARANTEE STATUS

VALID

VALID

VALID

VALID

VALID

VALID

VALID

VALID

VALIDITY START DATE 7| GUARANTOR

15/09/2022

01/09/2022

01/09/2022

01/09/2022

01/09/2022

01/09/2022

01/09/2022

01/09/2022

01/09/2022

01/09/2022

Figure 341

19.1.1 ACCESS THE GUARANTEES LIST

: Guarantees list

Select Certificates > Guarantees > Guarantees List from the Menu.

19.1.2 CONSULT THE INFORMATION RELATED TO A GUARANTEE

Each guarantee is displayed in the list with the following information:

= GRN: the guarantee’s identifier.
= Guarantee type:
Type 0: Guarantee waiver,
Type 1: Comprehensive guarantee,
Type 2: Individual guarantee in the form of an undertaking by guarantor
Type I: Individual guarantee in another form,

Type 4: Individual guarantee in the form of vouchers.
= Guarantee Status.
= Validity starts date of the guarantee (date of registration of the guarantee in the system).
= Guarantor of the guarantee.
= Guarantee reference amount: the total amount that can be used for the guarantee.
= Guarantee balance: the remaining amount that can be used for the guarantee.

©]
©]
©]
©]
O

Note: You can access the Guarantee View by clicking on the GRN.

19.1.3 FILTER THE GUARANTEES

It is possible to filter the list of guarantees according to several criteria.

4. Click on the ‘Filters’ button above the list.

5. Enter your search criteria.

6. Click on ‘Apply’.

Q LRN/MRN

REFERENCE AMOUNT (EUR)

10.000,00
1.000.000,00
1.000.000.00
1.000.000.00
1.000.000,00
1.000.000,00
1.000.000,00
1.000.000,00
1.000.000.00

1.000.000.00

n 2 3 4 5

" o@

BALANCE (EUR)

10.000,00
999 850,00
1.000.000,00
999.800,00
1.000.000,00
999 950,00
1.000.000,00
999.800,00
1.000.000.00
999.850,00

> » 10 v
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The list of guarantees is filtered based on the selected search criteria.

19.1.4 SORT THE GUARANTEES LIST

Clickon 1] to change the display order (ascending/descending) based on the guarantee start date.

19.2GUARANTEE MESSAGES LIST

In the Guarantee Message List, you will find all messages exchanged for all your guarantees for which you are the

guarantee’s holder or the holder of the transit procedure for the guarantee.

LUCCS:: = vy
L0 i= TaskS v ME) DECLARATIONS v [ DOCUMENTS v 3 CERTIFICATES v Q LRN/MRN ] [EN v l
o o

GUARANTEE MESSAGES LIST ™

1

EVENT EVENT DATE GRN MESSAGE EXCHANGED

n’ 15/09/2022 11:37 CCNGOO3A - Guarantee acceptance notification
n’ 01/09/2022 14.33 CCNGO004A - Guarantee update notification

ﬁ' 01/09/2022 14:33 CCNGODO04A - Guarantee update notification

ﬁ' 01/09/2022 14:33 CCNGODO3A - Guarantee acceptance notification
ﬁ' 01/09/2022 14:33 CCNGODO3A - Guarantee acceptance notification
ﬁ' 01/09/2022 12:33 CCNGOO04A - Guarantee update notification

~1 01/09/2022 12:33 CCNGOO04A - Guarantee update notification

1 P

ﬁ' 01/09/2022 12:33 CCNGOO3A - Guarantee acceptance notification
ﬁ' 01/09/2022 12:33 CCNGOO3A - Guarantee acceptance notification
ﬁ' 01/09/2022 12:06 CCNGO04A - Guarantee update notification

Figure 342: Guarantee messages list

The list is ordered by event date (see date of receipt/sending of the message), with the most recent messages at the

top.

19.2.1 ACCESS THE GUARANTEE MESSAGES LIST

Select Certificates > Guarantees > Guarantee message list from the Menu.

19.2.2 CONSULT THE INFORMATION RELATED TO A MESSAGE
Each message is displayed in the list with the following information:

= Event:
Hﬁ ;
o corresponds to a received message.
ﬁ
o corresponds to a sent message.

= Event date: date the message was received or sent.
= GRN: the guarantee’s identifier.
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= Message exchanged: name of the message.

Note: You can access the Guarantee View by clicking on the GRN.

19.2.3 FILTER THE MESSAGES

It is possible to filter the list of messages according to several criteria.

1. Click on the ‘Filters’ button above the list.

2. Enter your search criteria.

3. Click on ‘Apply’.

The list of messages is filtered based on the selected search criteria.

19.3CONSULT THE INFORMATION RELATED TO A GUARANTEE

19.3.1 HOW TO CONSULT THE MAIN DETAILS OF THE GUARANTEE

To consult the main details of the guarantee:

5. Open the Guarantee page via its GRN.

6. The main details of the guarantee are displayed by default:

(o]

(o]

(o]

Stakeholders: guarantor and office of guarantee

Form of the guarantee

Guaranteed amount(s): list of guarantee coverages. This section is not visible for type 4 guarantees.
CGU authorisations: list of concerned CGU authorisations.

List of voucher(s): list of vouchers linked to the guarantee and for which you are the holder of the
transit procedure. This section is only visible for type 4 guarantees.

Validity: start and end dates of the guarantee, excluded countries/territories, excluded goods

Note: In the “Guaranteed Amount(s)” section, the ‘Dynamic Reference Amount’ corresponds to the sum of the

reference amounts of the guarantees identified as dynamic. This amount is used for the booking of the guarantee.
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GUARANTEE Main details

Stakeholders

GRN
Form of the guarantee

Guarantee type 1 - Comprehensive guarantee Guarantor: Reference amount (EUR) 10.000,00 Guaranteed amoun(s)
Validity

Guaraniee status Valid Office of guarantee: ® Balance (EUR): 10.000.00

Balance
MANAGE AGGESS GODES REGISTER REVIEW REQUEST
Usage

m Balance History ‘ Attachment(s)
STAKEHOLDERS ety aeels
History
Office of guarantee
LU711000 - Caisse Centrale (1) Attacnment(s)
Address
Figure 343: Guarantee — Header
Main details
GUARANTEE Stakeholders

Guarantee form
Guaranteed amount(s)

CGU Authorisations

1 .
Guaranteed amount(s) Validity
GUARANTEE COVERAGE SIGNED 10U PROVIDED REFERENCE AMOUNT (EUR) DYNAMIC REFERENCE AMOUNT (EUR) REDUCTION (%) GUARANTEE AMOUNT (EUR) DYNAMIC GUARANTEE
Balance
Customs warehousing No 15.000,00 - li] 15.000,00 No
Usage

CGU Authorisations

History details

REFERENCE NUMBER
History

pic] 700 -2019-HWR50281 (&
LUCGULU700000-2019-HWR58281 (4 Attachment(s)

LUCGULU700000-2019-RQL57507 (2

Validity
Validity start date Validity end date

13/01/2025

Figure 344: Guarantee — Main details

19.3.2 HOW TO CONSULT THE TRANSACTIONS RELATED TO A GUARANTEE
To view the transactions related to a guarantee:

1. Open the Guarantee page corresponding via its GRN.

2. Click on the Transactions button.
3. The list of undischarged transactions is displayed by default.

Page 341 of 399
LUCCS::

||| YOUR DIGITAL DOO



LUCCS::

[ | YOUR DIGITAL DOOR

GUARANTEE

IS TREKS v

A& DECLARATIONS v [ DOCUMENTS w

#§ CERTFICATES » ooy DEBTS MANAGEMENT +

QU Search by LRN/MRN

Balancs ‘ Review requestis} ‘ Histary

Attachment(s)

List of fransactions
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> 24LU715L D00DOEDWAT [ «
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GUARANTEE COVERAGE

Dafarrad payment f
transactions fincu

Deferrad payment for customs
(potential dekt)

transactions

Deferm:
transactio

Deferrad payment for customs
transactons (potental detd)

Deferred payment for customs
transactions i t)

Deferes paymert o
transa ns

Dafarrad payment f
transactions (incu:

Deferred payment for customs
transactions (patential debt)

1oms
= (potential dett)

transactio

CURRENT USE (EUR) @ STATUS

Figure 345: Guarantee — List of transactions

= -1 00
.

Main details

Staks

Form

Guaranteed amount(s
Validity
Transactions
Balance
Usage
Daily usage
Evolution of usage
History details
Revien requestis)
History

Attachmentis)

19.3.2.1 HOW TO CONSULT THE DETAILS OF USE OF THE GUARANTEE FOR A TRANSACTION

Click on the button

Note: The

to the left of the transaction's MRN to get details of the transaction's use of the guarantee.

information displayed depends on the type of guarantee and the procedure covered by the

guarantee. For a transit procedure, an additional Transit Details section is visible. In addition, for Type 4

guarantees, there is not a List of events, but a List of vouchers is displayed.

LUCCS::

[T ourDicma boor |

GUARANTEE

Main details Transactions

Balance | Review request(s) | History ‘ Altachment(s)

List of transactions

1
Y FLTERS

MRN

24LUT15L00000EDWAT (' v

LIST OF EVENTS “
one

17/09/2024 01:12

17/09/2024 01:12

17/09/2024 01-12

GUARANTEE COVERAGE

Deferred payment for customs
fransactions (incurred debt)

EVENT TYPE

Guarantee used

Guarantee reservation released

Guarantee reserved

iZ Tasks v M) oeclarsmions v [ DOCUMENTS v #f CERTIFICATES v gy DEBTS MANAGEMENT w

CURRENT USE (EUR) (T) STATUS

AMOUNT (EUR)

-1.000,00
1.000,00

-1.000,00

Q Search by LR

N/MRN

- O@
.

Main details
Stakeholders
Form of the guarantee
Guarantesd amount(s)
Validity
Transactions
Balance
Usage
Daily usage
Evolution of usage
History details
Review reguest(s)
History

Altachment(s)

Figure 346: Guarantee — List of events of a transaction (not type 4 and not for transit)
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GUARANTEE

Main details

Stakehelders
Main details Transactions Attachment(s)

Form of the guarantee
List of voucher(s)

LIST OF TRANSACTIONS * validiy

d Transactions
Y FLIERS *) RESETFILTERS

History

MRN PROCEDURE CURRENT USE (EUR) @ STATUS
Attachment(s)

20LU276742984538K1 & Transit 10.000,00

TRANSIT DETAILS

Declaration acceptance date Office of departure Office of destination Arrival date
04/07/2022 LU701000 - Bettembourg @

VOUCHER USAGE DETAILS *

VOUCHER ID AMOUNT (EUR) USAGE REGISTRATION DATE USAGE RELEASED DATE USAGE CANCELLED DATE

X000048 10.000,00 04/07/2022 18:38

Figure 347: List of vouchers used by the transaction and transit details (type 4 guarantee)

19.3.2.2 HOW TO FILTER THE TRANSACTIONS
It is possible to filter the list of transactions according to several criteria.

1. Click on the ‘Filters’ button above the list of transactions.
2. Enter your search criteria.

3. Click on ‘Apply’.

The list of transactions is filtered based on the selected search criteria.

19.3.3 HOW TO CONSULT THE DAILY USAGE OF THE GUARANTEE
It is only possible to consult the daily use of a guarantee for types 0 and 1.
To consult this information:

1. Open the Guarantee page (type 0 or 1) via its GRN.
2. Click on the Balance button.

3. The ‘Daily Usage’ tab is selected by default.
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GUARANTEE
GRN:
Guaraniee type: 1 - Comprehensive guaraniee Guarantor:

Guarantee status: In use Office of guarantee: LU711000 - Caisse Centrale (%)

Main details Balance Attachment(s)

USAGE

‘ Daily usage ‘ Evelution of usage History details

Reference amount (EUR):

Balance (EUR)

Q LRN/MRN

= o@

1.000.000,00

999.800,00

1

Reference amount (EUR): 1.000.000,00

Figure 348: Guarantee — Daily use of the guarantee

19.3.3.1 HOW TO FILTER THE DAILY GUARANTEE USAGE

It is possible to filter the daily use of the guarantee according to several criteria.

1. Click on the ‘Filters’ button above the chart.
2. Enter your search criteria.

3. Click on ‘Apply’.

The Daily usage is filtered based on the selected search criteria.

19.3.4 HOW TO CONSULT THE GUARANTEE’S EVOLUTION OF THE USAGE

Main details
Stakeholders
Form of the guaraniee
Guaranteed amount(s)
Validity
Transactions
Balance
Usage
Daily usage
Evolution of usage

History details

History

Aftachment(s)

It is only possible to consult the evolution of the use of a guarantee for types 0 and 1. To consult this information:

Open the Guarantee page (type 0 or 1) via its GRN.

Click the Balance button.

1
2
3. Click on the ‘Evolution of Usage’ tab.
4

The Guarantee’s usage in the last 30 days is displayed.
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GUARANTEE Main details
Stakeholders
Guarantee type 1 - Comprehensive guarantee Guarantor: Reference amount (EUR) 1.000.000,00
w Form of the guarantee
Guaranteed amount(s)
Guaraniee status. In use Office of guarantee: LU711000 - Caisse Centrale @ Balance (EUR) 999.800,00 )
Validity
REGISTER REVIEW REQUEST
Balance
Usage
Daily usage
USAGE Evolution of usage
History details
Daily usage Evolution of usage History details
History
1
D RESETFILTERS Altachment(s)
Guarantes usag: me

Figure 349: Guarantee — Evolution of usage

Note: It is possible to hide certain amounts by clicking on the colour button next to the desired amount (reference,

reserved, etc.).

19.3.4.1 HOW TO FILTER THE GUARANTEE’S EVOLUTION OF USAGE
It is possible to filter the guarantee’s evolution of the usage according to several criteria.

1. Click on the ‘Filters’ button above the chart.
2. Enter your search criteria.
3. Click on ‘Apply’.

The evolution of usage is filtered based on the selected search criteria.

19.3.5 HOW TO CONSULT THE GUARANTEE’S USAGE HISTORY
It is only possible to consult the guarantee’s history of usage for types 0,1, 2 and |. To consult this information:

1. Open the Guarantee page (type 0,1, 2 or |) via its GRN.

2. Click on the Balance button.

3. Click on the ‘History Details’ tab.

4. The list of events related to the guarantee’s usage in the last 30 days is displayed.
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|
GRN
Guarantee type 1- Comprehensive guarantee Guarantor Reference amount (EUR) 10.000,00
Guaraniee sialus Valid Office of guarantee: LU711000 - Caisse Centrale (i) Balance (EUR) 10.000,00

MANAGE ACCESS CODES REGISTER REVIEW REQUEST
Main details m History Attachment(s)

History details
1
DATE EVENT TYPE MRN PROCEDURE AMOUNT (EUR) REFERENCE GUARANTEE  PROCEDURE AVAILABLE
AMOUNT (EUR)  AVAILABLE AMOUNT AMOUNT (EUR)
(EUR)
15/09/2022 11:37 Guarantee registered - - - 10.000,00 10.000.00 0,00

Figure 350: Guarantee — Guarantee’s usage history details

19.3.5.1 HOW TO FILTER THE GUARANTEE’S USAGE HISTORY
It is possible to filter the guarantee’s history of the usage according to several criteria.

1. Click on the ‘Filters’ button above the list of events.
2. Enter your search criteria.
3. Click on ‘Apply’.

The guarantee’s history of usage is filtered based on the selected search criteria.

19.3.6 HOW TO CONSULT THE GUARANTEE’S ATTACHMENTS

To consult the attachments related to the guarantee:

1. Open the Guarantee page via its GRN.
2. Click on the Attachment(s) button.
3. The documents related to the guarantee are displayed.

- o@

Main details
Stakeholders
Form of the guarantee
Guaranteed amount(s)

Validity

Balance

Usage

History details

History

Attachment(s)
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GUARANTEE Main details
Stakeholders
GRN: 22L1
Form of the guarantee
Guarantee type: 1 - Comprehensive guarantee Guarantor: Reference amount (EUR) 11.000.000,00 Guaranteed amouni(s)
Validity
Guarantee status: In use Office of guarantee: LU711000 - Caisse Centrale ® Balance (EURY: 7.667.077.46
Transactions
REGISTER REVIEW REQUEST
Usage
I Main details Transactions Balance Review requesi(s) ‘ History Attachment(s) -
Daily usage
No element Evolution of usage

History details

Review request(s)
History

Attachment(s)

Figure 351: Guarantee — Attachment(s)

19.3.7 HOW TO CONSULT THE GUARANTEE’S HISTORY

The Guarantee’s action history contains events related to the guarantee, such as events related to tasks performed,

guarantee status changes and messages exchanged with the Office of guarantee.
To consult the guarantee’s actions history:

1. Open the Guarantee page via the GRN.
2. Click on the History button.
3. The guarantee’s actions history is available.
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||
GUA :‘ NTEE Main details

Stakeholders

GRN.
Form of the guarantee

Guarantee type: 1- Comprehensive guarantee Guarantor: Reference amount (EUR) 10.000.00 Guaranteed amount(s)
Validity

Guarantee status: Valid Office of guarantee: LU711000 - Caisse Centrale @ Balance (EUR) 10.000,00

Balance
MANAGE AGCESS CODES REGISTER REVIEW REQUEST

Usage

l Main details Balance Attachment(s)
DATE ACTION TYPE DESCRIPTION USER/ SYSTEM _
History details
15/09/2022 11:37 Guarantee status set Valid Customs
History
15/09/2022 11:37 Message sent CCNGOO3A - Guarantee acceptance notification Customs Attachment(s)

Figure 352: Guarantee — History
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19.4REQUEST FOR REVIEW OF A GUARANTEE

19.4.1 HOW TO SUBMIT A GUARANTEE REVIEW REQUEST
It is possible to request a guarantee review when the following three conditions are met:

The guarantee type is 0 or 1,
Its status is different from: Cancelled or Invalid,

The guarantee is not linked to any CGU authorisations.

M o bd =

There is no review request in progress.

When these conditions are met, it is possible to request a review of the guarantee. To do this:

1. Open the Guarantee page via its GRN.

2. Click the Register Review Request action button.

3. The review request form opens.

4. Fill in the request information. You can attach documents if necessary.

5. Click on Submit. A confirmation pop-up opens, click on Yes.

.:::. 3= TASKS v DECLARATIONS w DOCUMENTS w CERTIFICATES W LRN / MRN EN v
LUCCS =wev s W sonars 8 s o JER-Y
REGISTER REVIEW REQUEST

GRN: =
Guaraniee type: 0 - Guarantee waiver Guarantor. Reference amount (EUR) 10.000,00

Guarantee status: Suspended Office of guarantee LU711000 - Caisse Centrale @ Balance (EURY) 10.000,00

GUARANTEE REVIEW

Request *

ATTACHMENT(S)

No element

+ DOCUMENT
« suBMIT ® CANCEL

Figure 353: Registering a guarantee review request

19.4.2 HOW TO CONSULT THE REQUEST AND RESPONSE TO THE GUARANTEE REVIEW
REQUEST

To consult the guarantee review request:

1. Open the Guarantee page via its GRN.
2. Click on the Review Request(s) button (button only displayed once a review request has been made)
3. The review requests (as well as Customs responses if received) are displayed.
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GUARANTEE Main details

Stakeholders

Guarantee status In use Office of guarantee LU711000 - Caisse Centrale () Balance (EUR) 7.667.077.46
Form of the guarantee
Guaranteed amouni(s)
Validity

l Main details Transactions Balance History Transactions
Balance

Usage

RESPONSE FROM CUSTOMS

Daily usage
Response date and time Response
19/09/2022 13:45 Could you please provide evidences of this increased activity. Evolution of usage
The application is currently refused
History detalls

REVIEW REQUEST #1 Reviewrequest

Request date and time Request History

19/09/2022 13:41 Following an increase in our activity, we wish to increase the

reference amount of the guarantee to 12.000.000,00 EUR Aftachment(s)
>
Figure 354: Guarantee - Review request(s)
Note: When the response to the guarantee review request is received, an envelope icon appears next to the

GRN in the Guarantees list.

19.5GUARANTEE ACCESS CODES

19.5.1 HOW TO MODIFY THE ADDITIONAL ACCESS CODES OF A GUARANTEE AND/OR
CONSULT THE MASTER ACCESS CODE

The Additional access codes can be changed and/or the master access code of a guarantee can be consult when

the following three conditions are met:

1. The guarantee type is O or 1,
2. The guarantee is international (transit for example),
3. lts status is different from: Cancelled or Invalid.

When these conditions are met, it is possible to modify the additional access codes and/or view the master access
code. To do this:

Open the Guarantee page via its GRN.

Click on the Manage access codes action button
The manage access code form opens.

The master access code can be viewed by clicking on the

Additional access codes can be added by clicking on the button or deleted by clicking on the
button

6. Click on Submit to save changes to additional access codes.

aorON -~
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MANAGE ACCESS CODES

GRN: 221 [
Guarantee type:

1- Comprehensive guarantee

Guarantee status: valid

GENERAL INFORMATION

Master access code

ADDITIONAL ACCESS CODES "

ACCESS CODE

l

3= Tasks v & DECLARATIONS v [l DOCUMENTS v  #ff CERTIFICATES v

Guarantor.

Office of guarantee LUT11000 - Caisse Centrale (3)

CONFIRM ACCESS CODE

Q RN

Reference amount (EUR)

Balance (EUR)

(v ]
I 0@

10.000.00

10.000,00

ACTIONS

/|

Figure 355: Guarantee access code management

[z (a][+

Note: The button allows you to copy the master access code or and the additional access code.
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20 DEBT MANAGEMENT

20.1 ACCESSING THE DEBTS LIST

Open the Debts Management Menu > Debts incurred list page.

20.2HOW TO CONSULT THE LIST OF DEBTS INCURRED

In the Debts list you will find all debts incurred related to your import, export, excise declarations, or receipts

and/or for which you are the debtor.

LUCCS::
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322
DEBTS LIST

Y FILTERS O RES

MRN /DOCUMENT
REFERENCE

251 U700L0000006MR9
251 U700L0000009DR1
251 U700L0000004RR5
25BE43188865585MR9

25BE15843129393QR6
25LU700L0000006TR?2 (B

25LUT15L0000006LR0 ()

PROCEDURE / DECLARATION

Import - H1 Release for free circulation

Import supplementary declaration - H1
Release for free circulation

Import supplementary declaration - H1
Release for free circulation

Import supplementary declaration - H1
Release for free circulation

Import supplementary declaration - H1
Release for free circulation

Import supplementary declaration - H1
Release for free circulation

Import - H1 Release for free circulation

$= TASKS v & DECLARATIONS v [ DOCUMENTS v

#k CERTIFICATES v g DEBTS MANAGEMENT v € GESTTAB v

[ Q, Search by LRN/MRN/UCR

= Q0

CONSIGNEE / IMPORTER/ REPRESENTATIVE DEBTOR AMOUNT DEBTDATE PAYMENT
EXPORTER (EUR) = DATE

20/01/2025

233139 (5.9

17/01/2025

13 143

15/01/2025

19426 04

15/01/2025

21813 954

15/01/2025

21813 954

14/01/2025

0.00 4328

=3

14/01/2025
6035 9.3y

PEVITICICES

NTP Version 5 Rev 1.0 - Sitemap

Figure 356: Debts list

The list is ordered by date (date of the debt) with the most recent debts at the top.

20.3CONSULT DEBT INFORMATION

Each debt is displayed in the list with the following information:

PAYMENT MODE
E - Deferred or
postponed payment

E - Deferred or
postponed payment

E - Deferred or
postponed payment

E - Deferred or
postponed payment

E - Deferred or
postponed payment

E - Deferred or
postponed payment

E - Deferred or
postponed payment

E  Nafarad ar

=  MRN / Document reference / Reference ID: the declaration identifier / the case reference

= Procedure / Declaration: the customs procedure of the declaration (import/export or excise).

DEBT STATUS

= Consignee/ Importer/ Exporter: the name and EORI of the consignee (for an excise procedure); the
name and EORI of the importer/exporter (for an import/export procedure).

= Representative: the name and EORI of the representative.

= Debtor: the name and EORI of the owner of the debt.

= Amount: the total amount in euro of the debt incurred.

= Debt date: the date on which the debt was incurred.

= Payment date: date on which the payment is effectuated.

= Payment mode: the method of payment indicated in the declaration.

» Debt status: the status of the debt.
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Notes:

1. By clicking on the MRN / Document reference / Reference ID, you can access to declaration view
containing the Debt details, or in the case of an H7 Import declaration (low-value consignment), you can
access a specific page that centralises all H7 declarations related to the case, showing for each the
amount of the debts and the associated information, such as the link to a repayment.

2. To distinguish centralised clearance declarations, a "CC" indicator is displayed in the
Procedure/Declaration column.

3. Two distinct debt views are available for the H7 consolidated debt statement: one before the migration to
the LUCCS interface and one after migration.

A. Any H7 declaration with deferred payment whose debt is communicated before 1 July 2026 will
use the new interface shown in Figure 357.
B. Any H7 declaration with deferred payment whose debt is communicated after 1 July 2026 will

use the new interface shown in Figure 358.

IMPORT - DEBT STATEMENT

REFERENCE ID: 20251201153616571800

Date of debt: 01/12/2025 15:36 Debt amount 24,07 Status: BOOKED
communicated
(EUR):

DECLARATIONS LVC

General information Declaration(s) details

Applicable declarations

MRN LINK TO A REPAYMENT? REPAID AMOUNT VAT AMOUNT COMMUNICATED (EUR) HANDLING FEE AMOUNT COMMUNICATED (EUR)
25LU708LO00000EDR4 (' No - 0,22 0,00
25LU708LO00000EER3 (7 No - 23,85 0,00

Figure 357: Import Debt Statement for H7 before migration
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IMPORT - DEBT STATEMENT

== REFERENCE ID: 20260510124818571800

Date of debt: 19/05/2028 12:48 Debt amount 2832 Paid amount 0,00 Status BOOKED
communicated EUR) -
(EUR

DECLARATIONS LVC

General infermation Tax details REF/REM

Tax per tvpe

TAXTYPE TAX AMOUNT COMMUNICATED (EUR) PAYMENT DATE
ADD - Customs duties on industrial products 12,00

B00 - WaT 4,32

863 - Annual tax, opening tax, exemption tax 4,00

802 - Fees/customs 8.00

Applicable declaration(s)

MRN ONGOING REFREM

26LUTDEL 000001HORE Mo

TAXTYPE TAX AMOUNT COMMUMNICATED (EUR) REPAID AMOUNT (EUR)
ADD - Customs duties on industrial products 6,00 o.0o
BOD - VAT 2,18 0.00
863 - Annual tax, opening tax, exemption tax 2,00 0,00
802 - Fees/customs 4,00 o.0o

Figure 358: Import debt statement for H7 after migration

20.4FILTER DEBTS

It is possible to filter the list of debts according to several criteria.

1. Click on the ‘Filters’ button above the list.
2. Enter your filter criteria.
3. Click on ‘Apply’.

The list of debts is filtered based on the selected search criteria.

20.5SORT THE LIST OF DEBTS

Clickon |= tochange the display order (ascending/descending) based on the date of the debt.
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20.6HOW TO CONSULT THE DETAILS OF DEBTS CONTRACTED FOR A
GIVEN DECLARATION

20.6.1 DEBT DETAILS FOR IMPORT, EXPORT AND EXCISE — ALCOHOL AND ENERGY
PRODUCTS

To view the debt details of an import or export declaration:

1. Open the Declaration page via its LRN/MRN.
2. Click on the Debts Details button.

.\'l. $= Tasks v M@ peciarations v [ DOCUMENTS v # CERTIFICATES v comg DEBTS MANAGEMENT v
L))
4
[ YOUR DIGITAL DOOR Q. Search by LRN/MAN ] [EN v ] @ ° “

H1 IMPORT RECONCILED DECLARATION - RELEASE FOR FREE CIRCULATION peceton sl

Declaration

{ DUPLIGATE DEGLARATION H GENERATE SHORT FORN H PRINT PREVIEW J General information

Authorisations

HIghlIghtS Due dates Customs offices

No element No element Actors

Finances

Declaration details Debts details Guarantees

Consignment

General information

Debt details
Transport
Documents
GOODS ITEM COMMODITY DESCRIPTION OF GOODS ITEM PRICE PAYMENTDATE DEBT STATUS
NUMBER CODE (EUR)
Goods item #1
[ ] [ . v] [ ] [ ] [ 8] [7 o Goods item #2
History
Goodsitem#1 9301100000 Good ltem #1 - description Simplified 1 105800 - WAITING PAYMENT
Actions history
Goodsitem #2 930630 9000 Good ltem #2 - description Simplified 1 796400 - WAITING PAYMENT Version history

Figure 359: Import Declaration — "Debt Details" tab
3. The debt data related to the declaration is displayed and can be filtered by:

Item number
Commaodity code
Description of goods
Item price (EUR)
Payment date

Debt status

0O O 0 O O O

Clicking on the icon additional information will be displayed.

The debt details give a precise view of the debt data related to a declaration. Hyperlinks and filters are available to
facilitate navigation.

Note: In the case of an H7 Import declaration (low-value consignment) for which the debt is booked in SAP, the debt
reference(s) is/are also indicated in the “Debt details” tab as a hyperlink, allowing direct access to the H7 debt
statement.
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Declaration details Debts details

Debt reference 1D(s)
20250704170016571800 &

Figure 360: Import H7 Declaration - Debt reference 1D(s)

20.6.2 DEBT DETAILS FOR EXCISE - TOBACCO PRODUCTS

To view the debt details of a request related to tobacco management:

1. Open the Declaration page via its Request ID / Document Reference.
2. Click the Debt details button.

AC4 DECLARATION

REQUEST ID: 24A01LU273YVTW3F3U

Document reference: S2450RT273138BUCKK . Status - COMPLETED

Warehouse keeper . Order number: LU273

identification number:

O

Movement date: 12/09/2024 Completion date: 12/09/2024 16:22

Week number - Covered  Week 37 - From 11/09/2024 to 11/09/2024

week:
Operational details Declaration details Documents details

Total debt amount (Eur) Accounting date Debt status

0.82 - ["PaiD ]
TAX TYPE TAX AMOUNT (EUR) PAYMENT DATE STATUS
D141 - Common ad valorem excise duty 0,60 10/09/2024 ("paiD ]
D242 - Autonomous specific excise duty 002 10/09/2024 [PaiD ]
DBS50 - VAT Tobacco 0,05 10/09/2024 ("PaiD ]
D142 - Common specific excise duty 006 10/09/2024 [PaiD ]
D241 - Autonomous ad valorem excise duty 010 10/09/2024 [PaiD ]

Figure 361: Gesttab Declaration — "Debt Details" tab

3. The debt data linked to the movement is displayed:
o Total debt amount (Eur)
o Accounting date
o Debt status
o Types of taxation concerned as well as individually its Amount of taxation, Date of payment and
Status.
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20.6.3 DEBT DETAILS FOR RECEIPT MANAGEMENT

To view the debt details of a receipt:

1. Open the Declaration page via its Reference ID.
2. Click the Debt details button.

RECEIPT

HSH25100816WSYTLKP (iR

Receipt type High security hub Status @

Debtor: @& Creation date: 08/10/2025 14:05 Total amount 67,00
(EUR):

Method of A - Payment in cash Accounting date 08/10/2025

payment

Receipt details Debt details Documents details ‘ History l

Debt details

Total debt amount (Eur) Accounting date Debt status

67,00 08/10/2025 @
TAX TYPE TAX AMOUNT (EUR) PAYMENT DATE
AQO - Customs duties on industrial products 50,00 08/10/2025
BOO - VAT 17,00 08/10/2025

Figure 351: Receipt — "Debt Details" tab

3. The debt data linked to the receipt is displayed:
o Total debt amount (Eur)
o Accounting date
o Debt status
o Types of taxation concerned as well as individually its Amount of taxation, Date of payment.

20.7 CONSULT INFORMATION ON THE DEBT UPDATES AFTER THE
DECLARATION AMENDMENT

If the amendment request of an Import or AC4-Alcohol and energy products declaration results in a reduction or
increase in the debt for at least one type of tax for an item, the new debt is notified when the customs authorities

accept the amendment of the declaration.
To consult the new debt notification:

1. Open the Import or AC4 declaration page via its LRN/MRN.
2. Click on the New debt notification hyperlink in the Highlights or click on the Operational Details button.
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3. The new debt notification card is available and contains information about the new debt amount.

g LUCCS:: =

= [ searen sy LA [~ 1€ © CF
IMPORT DECLARATION - H1 RELEASE FOR FREE CIRCULATION

¥ New debt Notification

Total Customs debt (EUR) Total VAT (EUR) Total Excise (EUR) Total Payable tax amount (EUR)
440 34974 0 3937.4
Payment method Repayment and remittance
Deferred or postponed payment Remittance created and no repayment
possible
w ltem #1
TAX TYPE PAYABLE TAX AMOUNT (EUR)
AQ0 130
BOO 0
100 -38.6
12 -1536.53
p ltem #2

Figure 362: New debt notification card

20.8HOW TO SUBMIT A REQUEST FOR REPAYMENT/REMITTANCE
(REP/REM)

For Import, Export, Excise declarations and Receipts once a debt has been created, you can submit a request
for remittance (in case the debt has not yet been paid) or a request for repayment (in case the debt has already been
paid).

To submit a repayment / remittance request of the debt:

1. Open the Menu > Debts Management > New repayment/remittance page.
2. Choose the procedure concerned by the request.
3. The registration form opens.
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L U CCS Ao $= Tasks v @) pEciARaTONS v [ DOCUMENTS v ¥ CERTIFICATES v  gmmw DEBTS MANAGEMENT v
4
] YoUR DIGITAL DOOR Q. search by LRN/MAN ] [EN v ] @ ° @

Request type
REGISTER A REMITTANCE REQUEST FOR IMPORT R ) tp‘.
epresentation
Requester
Request type Location of goods
Type Ground of payment

Repayment request Remittance request
Justifying documents

Goods items

Representation

Representation type

Representation No representation

Requester

Identifier type Identifier number *

LU16571800

Bank details

Account holder *

Johnny Chicago ]

IBAN * BIC *

Figure 353: Register a repayment / remittance request

NB: In the case of a repayment request for Import/AC4 Alcohol and energetic products, a “Mode” tab appears to
allow either a manual request or the upload of a file (in CSV format) listing all the MRNs affected by the request. This

file must include the MRN, the item number concerned, the tax type, and the requested amount.

4. Fillin the information related to the request and change the fields you wish to update. The amounts must be
indicated separately for each item in the declaration.

O [@ sty emmon - 60e
REGISTER AREMITTANCE REQUEST FOR IMPORT [«]

Items for remittance™

The MRN shall be valid for the procedure selected and the status of the related dec!aratlon shall be at least Pamally Released'. For the same request, only MRNs of the

@ Information same category are allowed (only MRNs of national d ions or MRNs of decl
MRN * ITEM IDENTIFIER * ACTIONS
‘ b ‘ 24LU700L000004PWR1 v +

el m

Figure 363: CClI Pills on repayment / remittance request

5. Click on Submit. A confirmation pop-up opens, click on Yes.

When the submission is successful, your request is submitted to the customs authorities. You are then redirected to
your last active page.

When the submission is not successful, you must correct the errors.
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Notes:

1. When banking details have already been saved for the logged-in user (in cases where other
remittance/repayment requests referring to the ‘bank details’ section have been created previously), a
checkbox will allow the retrieval of the last saved bank details to facilitate data entry.

2. When you enter an MRN for a centralised clearance declaration, a 'CCI' badge will appear next to the MRN
entered to inform you that it is a centralised clearance declaration.

3. ltis not possible to reference in the same repayment/remittance request, the MRN'’s of centralized clearance
declarations and MRN of national declarations in the context of import.

4. For Excise — Tobacco and Receipts you can only submit a repayment request, as the remittance requests

related to these domains are always created automatically.

20.8.1 HOW TO SUBMIT A REPAYMENT REQUEST BASED ON THE POTENTIAL REPAYMENT
NOTIFICATION

The customs authorities may notify you of your right to repayment in the following cases:

e Loss of tax signs: When an annual report on the loss of tax signs is issued, you receive a notification

indicating the potential repayment related to these losses.

o Destruction of tax stamps: When tax signs that have already been consumed and paid (partially or fully)

are destroyed, you receive a notification indicating the potential repayment associated to the destruction.

¢ Invalidation of receipts: When a paid or partially paid receipt is invalidated, you receive a notification

indicating the potential repayment related to the invalidation of the receipt.
You have the possibility to send a repayment request based on the data contained in the notification,
To submit a repayment request using the received potential repayment:

1. Access the Latest Communications section through the dashboard.
2. Find the communication type Potential repayment related to losses, Potential repayment related to

destructions or Potential repayment linked to receipt invalidation.

Latest communication

COMMUNICATION DATE COMMUNICATION TYPE ACTION LRN / MRN

20/09/2024 07:15 Potential repayment linked to losses Register repayment request (28,43 €)

Figure 364: Potential repayment notification

Click on Register repayment request. (The total repayment amount is mentioned in parentheses).
The registration form opens, and the information on "ltems for repayment" is pre-filled. Note that for receipts,
a “REP/REM found” notification is displayed in the form if a repayment/remittance request already exists for

the receipt to avoid that the user erroneously creates a repayment request in NTP.
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LU‘ ‘ s.‘ 3 3= TASKS v /& DECLARATIONS v [l DOCUMENTS v  #ff CERTIFICATES v gy DEBTS MANAGEMENT v € GESTTAB v ==

'3

Q Searc by AN o v @@

Request type

REGISTERAREPAYMENT REQUEST FOR EXCISE - TOBACCO

Representation

Requester

Ground ofpayment
- Justifying documents
Items for repayment
Items
AC4 DOCUMENT REFERENCE * ACTIONS
I R24SORT12477YY329C ] ‘ o ‘
Requested amount
TAXTYPE COMMUNICATED AMOUNT (EUR) PAID AMOUNT (EUR) REPAID AMOUNT (EUR) REQUESTED AMOUNT (EUR) *
D241 251,40 251,40 0.00 l 013 l
DB50 544,88 544,88 0.00 l 027 l
D141 39368 393,68 0.00 l 020 l
D142 0,01 0.01 0.00 l 0.00 l
D242 0,01 0,01 0,00 l 0,00 ]
S24SORT124RFTBCOTU l ‘ o ‘

Figure 365: Registration of a repayment request — Tobacco

5. Fillin the relevant information for the request and update any fields you wish to change.
6. Click on Submit. A confirmation window will open, Click on Yes.
When the submission is successful, your request is submitted to the customs authorities. You will then be redirected

to the repayment request view.

If the submission is not successful, you need to correct the errors.

20.9HOW TO CONSULT A REPAYMENT/REMITTANCE REQUEST

To view the Repayment / Remittance request data:

1. Open the Menu > Debts Management > New repayment/remittance page.
2. Open the repayment / remittance request page via its Request identifier
3. Click the Repayment / Remittance details button.

4. The repayment / remittance request data is displayed:

o General information supplied with the request and its status
o Declaration(s) details concerned by the request and its acceptability
o Documents supplied with the request
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REPAYMENT - IMPORT

REP: REP23000039

Request date: 28/04/2023 15:33 Total requested 100,00
amount (EUR):
Highlights
Acknowledgement Notification on 28/04/2023
15:33

Operational details Repayt

$= Tasks v @) peciaraTONs v [ DOCUMENTS v #f CERTIFICATES v  gmmm DEBTS MANAGEMENT v

Q. Search by LRN/MRN ] [EN v ] ao o

~~ Operational details

Acknowledgement

~ Repayment details

General information

Declaration(s) details
Documents
History

Repayment

General information Declaration(s) details Documents
Total requested amount (EUR) Total paid amount (EUR)
100 1092.3

Figure 366: Repayment request details
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20.10HOW TO RESPOND TO A REQUEST FOR ADDITIONAL INFORMATION
IN A REPAYMENT/REMITTANCE REQUEST

After examination and before acceptance of your repayment/remittance request, additional information may be
required by the customs authorities. The mandatory task relating to this request will be created in your 'Task list' and
a notification will be visible in the dashboard and at the top-right menu level.

To answer at the additional information request:

1. Click on the mandatory task Register additional information via the task list or via the related
Repayment/Remittance Request page.
2. The form opens. The requested information is displayed in the header of the request.

= —
Ao 1= Tasks v & DECLARATIONS v [ DOCUMENTS v #f CERTIFICATES v gy DEBTS MANAGEMENT v [ -]
”n
7
T & sy [Emsrcl Y5

REGISTER ADDITIONAL INFORMATION

REM: REM23000072

Request date: 04/05/2023 09:25 Total requested 7,00 Status: AWAITING ADDITIONAL
amount (EURY) INFORMATION

Information requesied Request deadline date

Additional information requested 03/06/2023 09:26

Additional information *

NTP Version 5 Rev 1.0 - Sitemap

Figure 367: Register additional information

3. Fill in the requested information.
4. Click on Submit.

Once the request has been submitted, you can view the information of the response to the additional information
request in the Reimbursement/Remittance request view.
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REMITTANCE - IMPORT

W Additional information

¥ ANSWER TO INFORMATION PROVIDED FOLLOWING CUSTOMS REQUEST

Information provided
Additional information

Attachments
REFERENCE NUMBER NAME Tz ISSUING AUTHORITY NAME DATE OF VALIDITY |

13214654654146546541 Preuve de retour Post (1).png

W ADDITIONAL INFORMATION REQUEST FROM CUSTOMS

Request date and time Request deadline date Information requested
27/04/2023 15:30 27/05/2023 15:30 add info

4
Q search by LRN/MRN ] [ EN Vv ] @ ° 0
Operational details
Right to be heard
Conditions requested by customs
Right to be heard
Additional information request
Acknowledgement
Remittance details
General information
Declaration(s) details
Documents
History
-]

Figure 368: Additional information — Repayment and remittance

20.11HOW TO EXERCISE YOUR RIGHT TO BE HEARD IN A REPAYMENT /

REMITTANCE REQUEST

When the customs authorities indicate their intention to reject the repayment / remittance request, the user must

perform the mandatory task Register Right to be Heard, to confirm or deny his intention to exercise his right to be

heard, within 30 days.

To perform the task Register Right to be Heard:

1. Open the Repayment/Remittance page. The mandatory task Register Right to be Heard is available or go

to the tasks list.

2. Click on the mandatory task Register Right to be Heard. The form opens.
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REGISTER RIGHT TO BE HEARD

REM: REM23000074

Request date 2710412023 15:29 Total requested 4,00 Status: AWAITING RIGHT TO BE HEARD
amount (EUR).

Expiration date for right to be heard Reason for intention not to accept

28/05/2023 02:00 conditions

Justification *

Attachment(s)

Figure 369: Register right to be heard form (Repayment / remittance)

3. Fillin the information about your right to be heard.
4. Click on Submit.

Once you have submitted the form, you can view the information about your right to be heard in the repayment /
remittance request view.

L U CCS :'0. i= Tasks v &) DEcLARATIONS v (M DOCUMENTS ~ ¥l CERTIFICATES v  gomm DEBTS MANAGEMENT v
o9
u Q, Search by LRN/MRN ] [EN v ] @‘ ° »
Operational details
REPAYMENT - IMPORT Right to be heard
[T Right to be heard
Acknowledgement

History ] Repayment details

‘Operational details Repayment details

General information
Declaration(s) details
¥ Right to be heard Documents
History

W RIGHT TO BE HEARD PROVIDED FOLLOWING CUSTOMS REQUEST

Information provided
ok i use my RTBH

Attachments
No element

¥ RIGHT TO BE HEARD REQUEST FROM CUSTOMS

Request date and time Expiration date for right to be heard Reason for intention not to accept
28/04/2023 14:52 28/05/2023 14:52 test rtbh

Figure 370: Right to be heard — Details (Repayment / remittance)
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20.12HOW TO ANSWER TO CONDITIONS IN A REPAYMENT/REMITTANCE
REQUEST

Acceptance of your reimbursement / remittance request may be conditional. In this case, you have a time limit set
by the customs authorities to provide the required information. A mandatory task relating to these conditions will be

created in your 'Task list' area, and a notification will be visible in the dashboard and in the top-right menu.
To perform the task Register answer to conditions:

1. Open the Repayment/remittance request page. The mandatory task Register answer to conditions is
available or go to the task list.
2. Click on the hyperlink of the mandatory task Register answer to conditions. The form opens.

= —_—
_\'I. $= TASKS v f&) DECLARATIONS v [ DOCUMENTS v  #ff CERTIFICATES v g DEBTS MANAGEMENT v [ - -]
e
7
YOUR DIGITAL DOOR Q_ Search by LRN/MAN ] l EN W ] b o 61

REGISTER ANSWER TO CONDITIONS

REM: REM23000072

Request date: 04/05/2023 0925 Total requested 7,00 Status 'AWAITING CONDITIONS
amount (EUR)
Expiration date Conditions requested
23/05/2023 00:00 conditions
Justification *
512)

NTP Version 5 Rev 1.0 - Sitemap

Figure 371: Register answer to conditions form

3. Fillin the information about your conditions.
4. Click on Submit.

Once the form has been submitted, you can view the information in the Repayment/remittance request view.
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REMITTANCE - EXCISE

v [RIE N

w Conditions
¥ Answer to conditions provided following customs request

Information provided
Justification

Attachments

REFERENCE NUMBER ~ NAME 1= ISSUING AUTHORITY NAME  DATE OF VALIDITY 1| UPLOADEDBY  ACTION(S)
1
8878448694654 iconsg-menu-2-48 (4)png - - L

w Conditions request from customs

Request date and time Expiration date Conditions requested
26/04/2023 10:25 05/05/2023 00:00 CONDITIONS REQUESTED

NTP Version 2 P1202102 Rev 2.0 - Sitemap

Figure 372: Answer to the requested conditions — Details

20.13ACCESS THE REP/REM REQUESTS LIST

From the Menu Debts Management > Repayment / remittance list.

20.14LIST OF REPAYMENT AND REMITTANCE REQUESTS

IEa - )

Operational details

Acceptance

Conditions requested by customs

Right to be heard

Additional information request

Acknowledgement

Remittance details

General information

Declaration(s) details

Documents

History

In the ‘Repayment/remittance list’, you will find all repayment and remittance requests related to Import, Export,

Excise declarations and Receipts for which you are the declarant, the representative or the debtor.

The list is ordered by date of request with the most recent at the top.
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REP/REM LIST ©

REQUESTID REQUEST TYPE PROCEDURE / DECLARATION STATUS REQUESTDATE |z REQUESTER REPRESENTATIVE
REP25000030 Repayment Import @ [ vaLiparen ] 20/01/2025 15:39
REP25000029 Repayment Import € AWAITING ADDITIONAL INFORMATION 20/01/2025 15:05
REP25000028 Repayment import @ UNDER DEGISION 2010172025 14:57
REM25000018 Remil import € UNDER DEGISION 20/01/2025 14:24
REP25000027 Repayment Import [ ResecTeD ] 2010112025 12:37
REM25000017 Remi Import @Y [ ResecTeD ] 20/01/2025 10:33
REP25000026 Repayment import @Y [ vaLipaTeD ] 17/01/2025 16:41
REP25000025 Repayment import @Y [ vaLipaTeD ] 17012025 14:38

NTP Version 5 Rev 1.0 - Sitemap

Figure 373: List of repayment and remittance requests (REP / REM)

20.15CONSULT INFORMATION RELATED TO A REPAYMENT/REMITTANCE
REQUEST

Each repayment / remittance request is displayed in the list with the following information:

= Request ID: the unique reference of the repayment/remittance request.
= Request type: repayment or remittance.

= Procedure / Declaration: import or excise (AC4).

= Status: the status of the request.

= Request date: the date the request was submitted.

= Requester: the name and EORI of the holder of the request.

= Representative: the name and EORI of the representative.

1. You can access the Repayment/remittance view by clicking on the Request ID.
2. Todistinguish requests associated to centralized clearance declarations, a "CC" indicator is displayed in
the Procedure/Declaration column.

20.16FILTER REPAYMENT/REMITTANCE REQUESTS

It is possible to filter the list of repayment and remittance requests according to several criteria.

1. Click on the "Filters" button above the list.
2. Enter your filter criteria.
3. Click on "Apply".

The list is filtered based on the selected search criteria.
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20.17SORT THE LIST OF REPAYMENT/REMITTANCE REQUESTS

Click on ¥ to change the display order (ascending/descending) based on the date of the request.

21 REQUEST FOR INFORMATION

21.1HOW TO CONSULT A REQUEST FOR INFORMATION FROM CUSTOM
AUTHORITIES

At any time of the Export process or Import process the customs authorities may request additional information

from the economic operator.
To consult a request for information:

1. Open the Declaration page via its LRN/MRN.

2. Click on the hyperlink Request for information in the highlight or click on the Request for information
details button.

Open the Request for information card.

4. The detailed request is displayed.

w

|
| \'l i= Tasks v @) DEcLaraTions v [ DOCUMENTS v i CERTIFICATES v gy DEBTS MANAGEMENT w [ |
Ry
YOUR DIGITAL DOOR Q Search by LRN/MRN HEV v | o @

Operational details

EXPORT DECLARATION - B2 SPECIAL PROCEDURE

Export notification

Released for export

Operational details Declaration details m History ‘ Acceptance

Declaration details

Declaration
w Request for information #4 General information

Request identifier Status Authorisations
RFI240000064 WAITING RESPONSE

Customs offices
Request date Expiration date Request purpose

16/09/2024 17/09/2024 Request for information from customs office of exi Actors

1 Finances
w Request for document(s)

DOCUMENT TYPE DESCRIPTION
Consignment
Cose - Th statemen of confomiy wih (he end-ofasie crera referted (o
Council Reguiation (EU) No 333/2011 Is to be issued for Missing document
st :nnsmmsm of scrap metal ceased to be waste

General information
Transport

Documents

Figure 374: Consult the request for information

21.2HOW TO ANSWER A REQUEST FOR INFORMATION

After receiving a request for information, the economic operator can register an answer to this request:

1. Open the Declaration page. The mandatory task Answer to a request for information is available or go
to the task list.

2. Click on the task Answer to a request for information.

3. A modalis displayed with all the requests awaiting a response.
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Request for information selection

REQUEST IDENTIFIER REGQUEST DATE AND TIME PURPOSE ACTION

RF1240000064 16/09/2024 1421 Request for information from customs off. E

RFI240000062 16/09/2024 10:33 REQUEST FOR INFORMATION EXIT OFFIE E

RFI240000083 16/09/2024 10:33 REQUEST FOR INFORMATION EXPORT OFFICE E

Figure 375: Choice of request for information to answer

4. Select the request you want to reply and click on action. E
5. The registration form opens.

{ = —
g i= asks v & oeclarations v [ DOCUMENTS v #f CERTIFICATES v o DEBTS MANAGEMENT v | -
s
L Y ouroicii ooor | Q Seorch by LRIV o - @O

REGISTER RESPONSE TO REQUEST FOR INFORMATION e

Attached documents

(= LRN: 24LU701L000000LVAS (4

MRN: 24LU701L000000LvAS (1) Procedure: Export only - B2 Special procedure Status
Dedarant Release date: 16/09/2024 07:11 Declaration type: EX-A @
Representative - Acceptance date: 16/09/2024 07:11

Customs office of LU701000 - Road/Rail (1) Customs office of LU715000 - Airport () Customs office of LU715000 - Airport ()
export. et supervision:

Request date and time Request identifier

16/09/2024 10-33 RFI240000062

Response *

254

¥ Requested documents

DOCUMENT TYPE DESCRIPTION

No element

Attached documents [+ ]

« suBMIT X CAMCEL

Figure 376: Answer to a request for information

6. Fill the information related to the request for information.
7. Click on Submit. A confirmation modal opens, click on Yes.

When the submission is successfully completed, your response to the request for information is submitted to the
customs authorities. You are then redirected to the declaration view page.

When the submission is not completed successfully, you must correct the errors.

Page 369 of 399

LUCCS::

L ]| ]| YOURDIGITALDOOR |



21.3HOW TO CONSULT THE ANSWER OF A REQUEST FOR INFORMATION

Once you have submitted a response to a request for information, you can consult the information relating your

response.

To consult the response:

1.
2.

Open the declaration page via its LRN/MRN.

Click on the hyperlink Response to the request for information in the highlight or click on Request for
information details button.

The answer to the request is available and grouped by request.

w Request far information #2

Request identifier Status

Request date Expirafion date Request purpoze

request Tor document(s)

¥ Response to information request

Response
Pleaze find attached the requested documents

DOCUMENT TYPE REFERENCE DESCRIPTION ACTIONS
NUMBER

5501 - The goods are not specially designed for
military use: in principle, no compulsory license /

or. a community license (DURX measure type) 1234DDD Requested document
can be used instead

Figure 377: Answer of a request for information

21.4HOW TO CONSULT THE REMINDER OF A REQUEST FOR

INFORMATION

The Economic operator will receive a reminder about the request for additional information after a certain period of

time.

How to consult the reminder of the request for additional information

1.
2.

Open the Declaration page via its LRN/MRN.

Click on the hyperlink Request for information - reminder in the highlight or click on the Request for
information details button.

Open the Request for information card, the Reminder date is displayed inside the card.
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22 ANNEXES

Legend:

Available functionality

22.1MANDATORY TASKS BY CUSTOMS PROCEDURE

Transit Import | Temporary @ Export Tobacco Receipt
storage management management
Register

presentation

notification

Register
declaration

amendment

Register decision
to amend
declaration
following
suggestion from
customs (Register
suggested

amendment)

Register right to be

heard

Register unloading

remarks

Register
information about
non-arrived

movement

Register a
supplementary
declaration
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Register correction
following a partial

presentation

Register requested
documents /

information

Register advice on
required

amendment

Register suggested

amendment

Register a

declaration

Register
information on non-

exited export’

Register manifest

Register exit

notification

Repayment and remittance

Register right to be

heard

Register additional

information

Register answer to

conditions
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22.20PTIONAL TASKS BY CUSTOMS PROCEDURE

Task

Register cancellation

request

storage

Transit  Import Excise Temporary | Export Tobacco Receipt

Register invalidation

request

Register correction

request

Register amendment

request

Register intention to

transfer

Register national

arrival notification

Register transfer

completion

Register
repayment/remittance

request

Register exit of goods
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22.3MESSAGES BY CUSTOMS PROCEDURE

Customs IE version IE name
procedure
IE004 Amendment acceptance
IE0O7 Arrival notification
IE009 Invalidation decision
IEO13 Declaration amendment
IE014 Declaration invalidation request
IEO15 Declaration data
IEO19 Discrepancies
IE022 Notification to amend declaration
IE025 Goods released notification
IE028 MRN allocated
IE029 Release for transit
IE035 Recovery notification
IE043 Unloading permission
IEO44 Unloading remarks
IE045 Write-off notification
IE051 No release for transit
IE055 Guarantee not valid
IE056 Rejection from office of departure
IEQS7 Rejection from office of destination
Transit IE060 Control decision notification
IE06G1 Control decision notification at destination
IE140 Request on non-arrived movement
IE141 Information about non-arrived movement
IE170 Presentation notification for the pre-lodged declaration
IE182 Forwarded incident notification to ED
IE928 Positive acknowledge
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IE117 Presentation notification at office of transit
IE058 Rejection from office of transit
IETS004 Amendment acceptance
IETS010 Invalidation notification
IETS013 Amendment request
IETS014 Invalidation request
IETS015 Temporary storage declaration
IETS016 Rejection for customs reason
IETS019 Control result notification
IETS020 Declarant advice on control findings
IETS028 MRN allocation
IETS029 End of TS natification
IETS030 Intended transfer notification
IETS031 Arrival notification in case of movement of goods under TS
IETS032 Intended transfer acceptance notification

Temporary IETS034 Transfer completion notification

storage
IETS035 Transfer completion acceptance notification
IETS046 Reminder notification (time in TS)
IETS047 Notify timer TS expiry
IETS056 Rejection for functional reason
IETS060 Control decision notification
IETS061 Movement of goods to the customs place for control
notification
IETS062 Release the goods from customs place notification
IETS063 Request for additional document/information notification
IETS064 Request for additional document/information reminder
IETS065 Request for additional document/information cancellation
notification

IETS066 Additional information response notification
IETS067 Additional information response acceptance notification
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IETS071

Pre-lodged TSD partially presented

IETS928 Pre-lodged TSD registration notification
IEPNO56 Rejection for functional reason
IEPNO70 Presentation notification
IEPNO72 Notification of unmatched presentation notification
IE40 New debt notification
IE404 Amendment / Correction acceptance
IE410 Invalidation/Cancellation of Import declaration
IE413 Amendment/Correction notification
IE414 Cancellation/Invalidation request
IE415 Import customs declaration
IE426 Registration notification
IE428 Acceptance notification
IE429 Release notification
IE432 Presentation notification
IE444 Physical control results
import IE446 Request Additional Documents Notification
IE447 Documentary Control Results
IE451 Non release notification
IE456 Rejection notification
IE460 Control decision notification
IEI09 Exceptional processes notification
IEI11 Registration notification
IEI14 Amendment/Invalidation/ Additional documents
acknowledgement
IEI15 Import customs declaration
IEI16 Rejection notification
IEIN9 Amendment request
IEI28 Acceptance notification

Page 376 of 399

LUCCS::

YOUR DIGITAL DOOR




IEI29

Release natification

IEI59 Invalidation request
IEIGO Control decision notification
IEI76 Presentation notification rejection notification
IEI88 Amendment disagreement notification
IEI89 Intention non release notification
IEI90 Right to be heard notification
IEI91 Right to be heard acknowledgement
IEI96 Suspension notification
CCNGO03A Guarantee acceptance notification
CCNGO04A Guarantee update notification
CCNGO05A Guarantee suspension notification
CCNGOO06A Guarantee end of suspension notification
Guarantees

CCNGOO07A Guarantee revocation notification
CCNGOO08A Access code update notification
CCNGO10A Guarantee review request
CCNGO11A Guarantee review request response
AC4 Excise declaration
AC4Acceptance Acceptance notification
AC4AmendmentRequest | Amendment notification
AC4Closure Release notification

Excise AC4DebtChange New debt notification
AC4InvalidationRequest Invalidation request
AC4Rejection Rejection notification
AC4RequestACK Amendment/invalidation acknowledgement
AC4RequestResponse Exceptional process notification

Export IE504 Export declaration amendment acceptance
IES07 Arrival at exit
IE509 Export invalidation decision
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IE510

Export invalidation notification

IE511 Export presentation notification
IE513 Export declaration amendment
IE514 Export invalidation request

IE515 Export declaration

IE518 Exit result

IE521 Diversion Rejection Notification
IE522 Exit Release Rejection

IES24 Forwarded Arrival Advice

IES25 Exit release notification

IE528 Export MRN allocated

IE529 Release for export

IE531 Expiry of Timer for Supplementary
IE547 Manifest Presentation

IE548 Manifest Validation

IE551 Export No Release

IE556 Rejection from office of export
IESS7 Rejection from Office of Exit

IE560 Export control decision notification
IE561 Exit control decision notification
IE570 Re-Export Notification

IES571 Re-Export Notification Registration
IES73 Re-Export Notification Amendment
IES74 Re-Export Notification Amendment Acceptance
IE582 Request on non-exited export
IE583 Information on non-exited export
IES90 Exit notification

IE599 Export notification

IE601 EXS
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IE604

EXS Amendment Acceptance

IE609 EXS/REN Invalidation Decision
IE613 EXS Amendment
IE614 EXS/REN Invalidation Request
IE615 Exit Summary Declaration
IE628 Exit Summary Declaration Acknowledgement
IEX11 Export Declaration Acknowledgement (CCX11C)
IEX12 Export Notification Intention To Not Release (CCX12C)
IEX13 Invalidation request acknowledgement
IEX14 Export Amendment Acknowledgement (CCX14C)
IEX15 Right To Be Heard acknowledgement (CCX15C)
IEX17 Register Right to be heard (CCX17C)
IEX18 Export Suspension Notification (CCX18C)
IEX19 Export Request Amendment (CCX19C)
IEX20 Exited status notification (CCX20C)
IEX21 Invalidation status notification (CCX21C)
IEX22 Handled elsewhere status notification (CCX22C)
IEX23 Arrival at exit acknowledgement (CCX23C)
IEX24 Exit notification acknowledgement (CCX24C)
IEX25 REN Right to Be Heard Acknowledgement (CCX25C)
IEX29 REN Request Amendment (CCX29C)
IEX59 Exit confirmation
IEX57 Non-AES movement arrival at exit
IESQ7 Arrival at exit
IES09 Export invalidation decision

Request for RFIO01A Request for information to EO

additional RFI002A Request for information reminder

information
RFIO03A Request for information response from EO
RFI004A Request for information notification to EO
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Tobacco IEGT002 Completion of the request
management IEGTO003 Price/Package Request
IEGT004 Tax Sign Orders Movement request
IEGTO005 Customs Warehouse Entry Movement request
IEGT006 End Product Exit / AC4 Movement request
IEGT008 Bulk Movement request
IEGT009 Commercial Brand Request
IEGTO010 Warehouse Entry movement from bulk request
IEGTO11 Destruction Request
IEGT012 Quota Update Notification
IEGTO013 Invalidation Request
IEGT014 Warehouse Status Update
IEGTO015 Quota Increase Request
IEGTO016 Customs Rejection
IEGTO017 Tax Sign Update Notification
IEGT019 Lost Tax Signs request
IEGT020 Customs Movement Notification
IEGT023 Potential repayment notification
IEGT028 Request Acknowledgement
IEGTO056 Rejection for functional reasons
Receipt IERMO001 Receipt status change notification
management IERMO002 Debt change notification
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22.4HOW TO COMPLETE AN IMPORT CUSTOMS DECLARATION

General principles

K2

+ The information required to submit the declaration is identified by a red star: *

K2

+ Forinformation required under conditions, details and explanations are available using the information icon:
+ The customs declaration is divided into three main sections:

o « Declaration »

o« Consignment »

o« ltem list»
Some information can be found in more than one section. It is then possible to choose to enter information
in one or other of these sections.

In this way, information that applies to the entire declaration must be entered in the highest section, either
"Declaration" or "Consignment”. And respectively, information that is distinct for each item must be entered

for each item.
+ Depending on your declaration's customs procedure (H1, H2, H3...), some information does not need to be

filled in. In this case, your NTP portal will not display the related section or information.

The customs procedures applicable to each data item explained in this document are indicated in brackets.

H1- RFFC — Release for free circulation
H1 — End use

H2 — Customs warehousing

H3 — Temporary admission

H4 — Inward processing

H5 — Trade with special fiscal territories

H7 — Low value consignment

An input help function is available when the input of a value is conditional. See Chapter 8 - Input helpers
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22.4.1 SECTION 1 : DECLARATION (STANDARD OR SIMPLIFIED)

22.4.1.1 SUB-SECTION: IMPORT OPERATION

LRN (Local Reference Number) (All customs procedures)

Automatically assigned by the system, this is a reference that will uniquely identify the customs declaration. This

reference will be used in communications with customs, as well as in the various list of the application.

Declaration type (All customs procedures)

e ‘IM for importations
e ‘CO’ for introductions and exportation (trade with special tax territories)

Additional declaration type (All customs procedures)
For declarations submit at the time of presentation of the goods

e ‘A’ for a standard customs declaration (under Article 162 of the Code)
e ‘B’ for a simplified declaration on occasional basis (under Article 166(1) of the Code)
e ‘C’ for a simplified customs declaration with regular use (under Article 166(2) of the Code)

For declarations submit before the time of presentation of the goods

e ‘D’ for lodging a standard customs declaration (such as referred to under code A) in accordance with Article
171 of the Code

o ‘E’for lodging a simplified declaration (such as referred to under code B) in accordance with Article 171 of
the Code

e ‘F for lodging a simplified declaration (such as referred to under code C) in accordance with Article 171 of
the Code

Special case: Declaration’s date (All customs procedures)

By default, this date is the current date.

For customs regularisation declarations, enter the date on which the declaration should have been submitted.

22.4.1.2 SUB-SECTION: CUSTOMS OFFICES

Customs office of supervision (H1 RFFC, H1, H2, H3)

e Select the country of the customs office of supervision.

Customs office of processing (All customs procedures)

22.4.1.3 SUB-SECTION: ACTORS

Enter here the parties involved in the movement of goods, the name or company name of the importer/exporter,

declarant or representative if different from the importer/exporter.

Representation / Representative
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Customs representation means acting on behalf of others in customs formalities and procedures.
Three values are available:

1. No representation (Default value)
2. Direct representation
The declaration is established by a customs representative acting in the name and on behalf of a third party.

3. Indirect representation
The declaration is established by a customs representative acting in his own name, but on behalf of a third

party.

Declarant (All customs procedures)
Importer (All customs procedures)
Exporter (H1 RFFC — H1 - H3 — H4 — H5 - H7)

The exporter is the last seller of the goods before they are imported into the European Union, or in the case of a
customs declaration for a low-value consignment (H7), the person who dispatches the goods, as stipulated in the

contract of carriage by the party ordering the transport.
Buyer (H1 RFFC — H1)
Seller (H1 RFFC — H1)

Additional supply chain actor (H1 RFFC — H1 — H2- H3 — H4 — H5)

For more information, please refer to the section, 8.4 Actor filling helpers

22.4.1.4 SUB-SECTION: AUTHORISATIONS
(H1 RFFC - H1-H2 - H3 - H4 - H5)

In the list of authorisations, you will find all the authorisations for which you are the holder, or the authorisations of

holders that you can represent.
The authorisation(s) must be entered according to the type of declaration.
For example, for a simplified customs declaration, if you have an authorisation, you can select it here.

e Select the authorisation type ‘C512 — SDE’.
e The reference number and authorisation holder are automatically filled in by the system.

Special case: National authorisation

If you do not have a European authorisation when you fill in your customs declaration, you can request a national
authorisation when you submit your declaration. This authorisation will be approved by the Luxembourg customs

authorities in the context of your declaration and will not be applicable to other declarations.

Point of attention:
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The selection of two authorisations of the same type, one European and one national, on the same declaration is not

allowed.

For exa

mple:

For an "End-use" customs declaration, a national authorisation and a permanent end-use authorisation cannot

coexist i

22415

n the same declaration.

FOR MORE INFORMATION ON YOUR AUTHORISATIONS, PLEASE REFER TO CHAPTER 5.8 LIST
OF EUROPEAN AUTHORISATIONS.SUB-SECTION: FINANCES

Financial information

Nature of transaction (H7 RFFC — H1 — H2 — H3 — H4 — H5): Indicate the type of contract under which the
goods are supplied, e.g., goods sold exchanged, given as gifts, loaned, rented, sold or returned, etc.

Total amount invoiced (H71 RFFC — H1 — H3 — H4 — H5): Invoice price corresponding to the total quantity
of goods declared.

Invoice currency (H1 RFFC — H1 — H3 — H4 — H5): Indicate the currency unit in which the payment is or
must be made.

Person providing a guarantee (Identification number) (H71 RFFC — H1— H3): To be completed if the EORI
number is different from the declarant’s one. Only operators holding a mandate with the declarant and a
comprehensive guarantee for deferred payment can be entered.

Person paying the customs duty (ldentification number) (H7 RFFC — H1 — H3 — H5): To be completed if
the EORI is different from the declarant’s one. Only operators holding a mandate with the declarant and a
comprehensive guarantee for deferred payment can be entered.

VAT additions and deductions (Eur) (H7 RFFC — H1 — H5): To be completed if the importer does not have
a Luxembourg VAT number.

Deferred payment (H7 RFFC — H1 — H3 — H4 — H7): Indicate your payment account if you have provided a
guarantee to the Customs and Excise Administration in order to benefit from deferred payment of customs
duties.

Transport and insurance costs to the destination (H7) Indicate here the costs of insurance and of
transport, handling and unloading from the point of entry into the EU customs territory to the place of
destination in the EU, as stated on the invoice. These are to be indicated on the invoice if separate from the

intrinsic value on the invoice.

Customs additions and deductions (Eur) (H7 RFFC — H1 — H5)

When the customs debt is established, the total amount paid (or payable) for imported goods may be subject to

certain customs additions and deductions.

The code and amount of these additions and deductions must be provided in the case of a customs valuation method

’1- Transaction value’.

>
>

Code A — for additions

Code B - for deductions
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With amount information

Additional fiscal references (H1 RFFC — H1 — H7)

Enter your VAT number here for H1 and H7 procedures (for IOSS)
Possibles codes are:

» FR1: TVA of the importer

» FR2: TVA no Luxembourgish (to be associated with code FR3 when using procedure 42 and 63)
» FR3: TVA of the fiscal representant

» FR5: Procedure 10SS (H1-H7) — to be associated with the additional procedure C07 / F48

Example:

Consider the case of goods exported from Canada, imported into Luxembourg, and transported directly to a final

customer in Belgium. The goods are released for free circulation in Luxembourg.

However, the importer in Luxembourg invoices a company in Germany, which in turn invoices the end customer in

Belgium.

The transaction between the importer in Luxembourg and the buyer in Germany is exempt from VAT as an intra-

Community trade.
The VAT numbers to be mentioned in the import declaration are:

» That of the fiscal representative (preceded by the "FR3" role code), and
» That of the company in Germany (preceded by role code "FR2").

For the other procedures:

e H3-H4-H5: VAT number should be indicated at the consignment documents level as an additional reference.
e H7 (Excluding I0SS), VAT number should be indicated at the consignment documents level as additional

information.

22.41.6 SUB-SECTION: DELIVERY TERMS (H71 RFFC — H1 — H2 — H3 — H4 — H5)

Indicate the conditions agreed between the seller and the buyer, under which the seller undertakes to deliver goods
to the buyer.

In the context of international trade, the delivery terms are set out in INCOTERMS and may be "ex works", F.O.B.,

C.A.F., etc. These terms may also apply to non-commercial transactions without buyer or seller.

22.4.1.7 SUB-SECTION: GUARANTEES (H1 RFFC — H1 - H3 — H4)
If applicable, provide the following information:

e Guarantee type
e Guarantee reference
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The guarantee type | is required, for example, in case of,

e H1 ‘End-use’ with a national authorisation, or
e Business removals of personal goods (Additional procedure C01)

For more information on your guarantees, please refer to Section 14 Guarantees.
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22.4.2 SECTION 2: CONSIGNMENT

This section mainly contains information on the transportation of goods.

22.4.2.1 SUB-SECTION: GENERAL INFORMATION

Container indicator (H1 RFFC — H1 — H2 — H3 — H4)

If your goods are packed in a container, you must indicate this here.

You will also be asked to indicate the container identification number in the transport information.

Country of destination (H1 RFFC — H1 — H2 — H3 - H4 — HY5)

Example 1: Consider goods exported from Canada, imported into Luxembourg and transported directly to a final

customer in Belgium. The goods are released in Luxembourg. The country of destination will be Belgium.

Example 2: Consider the case of goods exported from Ukraine, placed under a customs warehousing procedure in

Slovenia, then placed under the end-use procedure in Luxembourg. The country of destination will be Luxembourg.

Example 3: Consider the case of goods dispatched from Kazakhstan, placed under inward-processing arrangements

in Slovakia. The goods are processed in Croatia. The country of destination will be Croatia.

Region of destination (H7 RFFC — H1 — H2 — H3 - H4 — H5)

Example 1: Consider goods exported from Canada, released for free circulation in Germany and dispatch directly to

Bavaria (Germany). The destination region will be Bavaria.

Example 2: Consider the case of goods exported from the USA, placed under inward processing arrangements in
Catalonia, an autonomous community of Spain, after having been temporarily stored in the Netherlands. The region

of destination will be Catalonia.

Country of dispatch (H1 RFFC — H1 — H2 — H3 - H4 — H5)

All countries crossed between the initial country of export and the Member State where the goods are located at the

time of release are considered intermediate countries.

If the goods, while in an intermediate country, have been the subject of a sale, for example, then that intermediate

country becomes the "country of dispatch/export".

In the case of repeated sales on the way, the last intermediate country will be the "country of dispatch/export”.

Total gross mass (KG) (All customs procedures)

Total gross mass means the total weight of the consignment with its packaging or container.
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This means its net mass (actual weight of the product) plus the mass of its packaging. This value is rounded off to

the nearest kilogram, without decimal points, unless the gross mass is less than 1 kg.

Reference number/UCR (All customs procedures)

This is the unique commercial reference number allocated by the person concerned to the consignment in question.

» It can take the form of WCO codes (ISO 15459) or equivalent codes.

» It may be used to indicate the transaction identifier (such as the reference to the purchase contract), if the
goods are declared for release for free circulation under the special distance selling arrangements for goods
imported from third countries and territories provided for in Title Xll, Chapter 6, Section 4 of Directive
2006/112/EC.

Warehouse (H1 RFFC — H1 - H2 — H3 — H4 — HY)

Indicate the type of warehouse and the identifier of the place to be used as a customs warehouse or other storage

facility.

22.4.2.2 SUB-SECTION: TRANSPORT

Mode of transport at the border (H7 RFFC — H1 — H2 — H3 — H4 — H5)

Indicate here the mode of transport by which the goods enter the customs territory or tax territory concerned.

In certain cases, it is necessary to indicate the nationality of the mode of transport at the border.

Active border transport means (H1 RFFC — H1 — H3 — H4 — H5)

Indicate here, using the corresponding Union code, the nationality of the active means of transport crossing the

Union's external border.

In the case of combined transport or the use of several means of transport, the active means of transport is that

which drives the whole.

For example, in the case of a truck on a sea-going vessel, the active means of transport is the vessel. In the case

of a tractor and trailer, the active means of transport is the tractor.

Inland mode of transport (H7 RFFC — H1 — H2 — H3 — H4 — H5)

Indicate here the mode of transport on arrival of the goods.

Arrival transport means (H1 RFFC — H1 — H3 — H4 — H5)

Indicate here the type and identity of the means of transport on which the goods are directly loaded at the moment

of presentation at the customs office where the destination formalities are completed.
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If a tractor and trailer with different registration numbers are used, indicate the registration numbers of the tractor

and trailer.

Depending on the means of transport concerned, the following identity data may be indicated:

Transport means Type of identification

Sea and river transport Name of vessel

Air transport Flight number and date (if no flight number,
indicate aircraft registration number)

Road transport Vehicle and/or trailer registration number

Rail transport Wagon number

Transport equipment (H1 RFFC — H1 — H2 — H3 — H4 — H5)

Indicate here the list of container identification numbers.

» For modes of transport other than air, a container is a special box for the transport of goods, reinforced and
stackable, allowing horizontal or vertical transfers.

» In the air mode, containers are special boxes for the transport of goods, reinforced and allowing horizontal
or vertical transfers.

» For the purposes of this data element, swap bodies and semi-trailers used for road and rail transport are
considered to be containers.
Where applicable, for containers covered by ISO 6346, the identifier (prefix) assigned by the Bureau
International des Containers et du Transport Intermodal (BIC) must also be provided in addition to the
container identification number.

» For swap bodies and semi-trailers, the ILU (Intermodal Loading Units) code introduced by European standard

EN 13044 must be used.

Location of goods (All customs procedures)

Indicate here the type and all information required to identify the location where goods may be examined during

customs clearance. Only one type of location may be used at the same time.

This information is mandatory for declarations submitted at the time of goods presentation.

22.4.2.3 SUB-SECTION: DOCUMENTS

Please note: If a document refers to a specific item within the customs declaration, the information relating to this

document must be entered for the item concerned.

Previous documents (All customs procedures)
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Indicate the reference of the declaration of temporary storage or any other previous document.
e When the declaration concerns excise goods subject to duty suspension, indicate the reference of the e-AD,
when issued.
¢ In the case of a supplementary declaration, indicate the MRN of the simplified declaration filed previously.
e If the entry summary declaration and the customs declaration are lodged separately, indicate, using the

corresponding Union code, the MRN of the entry summary declaration or of any previous document.

Supporting documents (All customs procedures)

Indicate the details relating to import certificates.

These details include the reference to the authority issuing the certificate concerned, the period of validity of the

certificate concerned, the amount or quantity cancelled and the corresponding unit of measure.

Where the contract of sale/invoice for the goods concerned includes an identification number, this must be indicated.
If applicable, also indicate the date of the sales contract.

Transport documents (All customs procedures)

Indicate the type and reference of the transport document(s) with which the goods were introduced into the

customs territory of the Union.

Additional references (All customs procedures)

Enter additional reference numbers here, such as, for example:

e The fiscal reference number,
e VAT number (if this cannot be entered elsewhere in the declaration)

e Other codes required by Tarlux.

Please note: The customs office of processing must be indicated in section 1: Declaration.

Additional information (All customs procedures)

Indicate here any information that may be deemed useful for releasing the goods for free circulation.

Indicate the corresponding Union code and, where appropriate, the code provided by the Member State concerned.
For example:

For the union codes, the following coding is used:

e Code Oxxxx - General category
e Code 1xxxx - Import

e Code 2xxxx - In transit
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e Code 3xxxx - Export
e Code 4xxxx — Other

22.4.3 SECTION 3: ITEMS LIST

22.4.3.1 SUB-SECTION: GOODS IDENTIFICATION

Description of goods (All customs procedures)

Indicate here the commercial and/or technical designation of the goods.

Commodity code (All customs procedures)

Indicate here the TARIC code of the goods. The TARIC code is a 10-digit code defined at European level.
Exception for H7: Only the first 6 digits are required.

For more information, please refer to Section 8.5 Commodity code helpers.

TARIC additional Code (H7 RFFC — H1 - H2 - H3 — H4 — H5)

An additional four-character alphanumeric code is used for the application of specific EU regulations which
could not be coded, or could only be partially coded, in the ninth and tenth digits of the TARIC code.

The first digit is usually used to indicate the type of measure, and the others to code the additional subdivisions.
Currently, this additional code is used to code:

e complex anti-dumping and countervailing duties,

e agricultural components,

e pharmaceutical substances in Section Il of Part Il of the CN,

e CITES products (Washington Convention),

e reference prices for fish,

e certain other import and/or export measures for which a subdivision of the CN/TARIC code is necessary.

For more information, please refer to Section 8.5 Commodity code helpers.

National additional code (H71 RFFC — H1 — H2 — H3 - H4 — H5)

Enter here, for example, codes for energy products, alcohol, or VAT.
These codes are available in Tarlux under the indication of Luxembourg origin.

Search code lists | Arctic-TARIFF (etat.lu)

CUS code (H1 RFFC — H1 — H2 — H3 - H4 — H5)

Chemical goods must be clearly and easily identifiable by their tariff classification. Its CUS code, defined in the

European Customs Inventory of Chemical Substances (ECICS), must be added to its TARIC code.

Substances are also identified by the Chemical Abstracts Service Registry Number (CAS RN), a system used to

identify chemical substances worldwide, in addition to other numbers such as EC, UN...
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For more information, please refer to Section 8.5 Commodity code helpers.

Quota order number (H1 RFFC — H1)

Quota order numbers consist of 6 digits. They are provided for in the tariff quota regulations and also appear in the

TARIC database in the columns relating to the special duty rates for the products concerned.

Information on the quota entered can be viewed from the declaration form by clicking on the Search icon.

Quota order number status

Quota order number Measurement unit
1234 KGM

Start date End date
27/11/2022 27/05/2024
Status

For more information, please refer to Section 8.5 Commodity code helpers.

Reference number/UCR (All customs procedure)When the unique commercial reference number is not defined at

consignment level, it can be indicated at item level.

Container identification number (H7 RFFC — H1 — H2 — H3 - H4 — H5)Select here the container identification

number, relative to the item, defined previously in the ‘Consignment’ section.

Sub-section: packaging (All customs procedures)

Type of package

Indicate here the form in which goods are presented, e.g. cartons, barrels, crates, bales, etc.

Number of packages

Indicate here the total number of packages based on the smallest external packaging unit.

» This is the number of individual items packed in such a way that they cannot be divided without undoing the

packaging, or the number of pieces if they are not packed.

The term "packaging" refers to outer and inner containers, wrappings, envelopes and supports, but excludes

transport equipment - in particular containers - tarpaulins, tackle and ancillary transport equipment.
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This information is not provided when the goods are in bulk.

Shipping marks

Description of package identification marks and numbers.

22.4.3.2 SUB-SECTION: GOODS MEASURE (ALL CUSTOMS PROCEDURES)

Gross mass (KG)

Total gross mass means the total weight of the article with its packaging. This value is rounded off to the nearest

kilogram, without decimal points, unless the gross mass is less than 1 kg.

Net mass (KG)

Indicate the net mass, in kilograms, of the item without packaging.
» When a net mass greater than 1 kg includes a fraction of a unit (kg), it may be rounded as follows:
- from 0.001 to 0.499: rounded down to the nearest kg,
- from 0.5 to 0.999: rounded up to the next kg.

» A net mass of less than 1 kg should be indicated by "0", followed by a number of decimal places up to 6,
disregarding the "0" at the end of the quantity.

Caution: A net mass must be strictly greater than "0".

Example: 0.123 for a pack of 123 grams, 0.00304 for a pack of 3 grams and 40 milligrams or 0.000654 for a pack
of 654 milligrams.

Supplementary units

The supplementary units, indicated in the form of acronyms, are used to collect statistics on a characteristic in addition
to the weight in kilograms of the goods concerned.

Caution: When required, this value must be strictly greater than "0".

22.4.3.3 SUB-SECTION: PROCEDURES - DECLARATION TYPE (ALL CUSTOMS PROCEDURES)

Requested and previous procedure

Customs procedures determine the legal status of goods prior to their arrival on a specific territory, while

establishing a legal regime for the circulation of these goods.

Example: 40-00 procedure Release for consumption with simultaneous release for free circulation of goods that

are not the subject of a VAT-exempt supply.

The 40-00 procedure is used when goods are imported into a member country of the European Union from a third

country. Once the goods have been released by customs, they can be released for consumption in the European
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Union (EU) without being subject to additional customs restrictions. Customs duties and VAT must be paid in the

country of import.

Additional procedure

This procedure provides details of the requested goods procedure.

The first character of the code identifies a category of measures as follows:

Code Measures

Axx Inward processing (Article 256 of the Code)

Bxx Outward processing (Article 259 of the Code)

Cxx Relief (Council Regulation (EC) No 1186/2009
(")

Dxx Temporary admission (Delegated Regulation
(EU) 2015/2446)

Exx Agricultural products

Fxx /1B7 Other

Example:

For H7 declarations - Low value consignments, indicate the corresponding additional procedure.

e CO07: Consignments of negligible value,

e (C08: Goods sent from one private individual to another,

e F48: Under IOSS regime.

e 1B7: Low value consignment (C2C) not eligible for gift exemption (value > 45 EUR and < 150 EUR).

22.4.3.4 SUB-SECTION: PLACES — COUNTRIES — REGIONS (H1 RFFC - H1—-H2 - H3 - H4 — H5)

Country of origin

This information is required when no preferential treatment is applied, or when the non-preferential country of origin

is different from the preferential country of origin.

Country of preferential origin

If preferential treatment based on the origin of the goods is requested, indicate the country or region/country group

of preferential origin.

For example: under a free trade agreement - code 300

Country of dispatch

All countries crossed between the initial country of export and the member state where the goods are located at the

time of release are considered intermediate countries.
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If the goods, while in an intermediate country, have been the subject of a sale, for example, this intermediate country

then becomes the "country of dispatch/export".

In the case of repeated sales on the way, the last intermediate country will be the "country of dispatch/export”.

Country of destination

Example 1: Consider goods exported from Canada, imported into Luxembourg and transported directly to a final

customer in Belgium. The goods are released in Luxembourg. The country of destination will be Belgium.

Example 2: Consider the case of goods exported from Ukraine, placed under a customs warehousing procedure in

Slovenia, then placed under the end-use procedure in Luxembourg. The country of destination will be Luxembourg.

Example 3: Consider the case of goods dispatched from Kazakhstan, placed under inward-processing arrangements

in Slovakia. The goods are processed in Croatia. The country of destination will be Croatia.

Region of destination

Example 1: Consider goods exported from Canada, released for free circulation in Germany and dispatch directly to

Bavaria (Germany). The destination region will be Bavaria.

Example 2: Consider the case of goods exported from the USA, placed under inward processing arrangements in
Catalonia, an autonomous community of Spain, after having been temporarily stored in the Netherlands. The region

of destination will be Catalonia.

22.4.3.5 SUB-SECTION: ACTORS (H1 RFFC - H1—-H2 - H3 - H4 — H5)

Enter here the parties involved in the movement of goods, the name or company name of the exporter, buyer/seller

and additional parties if applicable to a particular item.

22.4.3.6 SUB-SECTION: AUTORISATIONS (H1 RFFC — H1 - H2 — H3 — H4 — H5)

Enter the authorisation information here applicable to a particular item.

22.4.3.7 SUB-SECTION: FINANCES (H1 RFFC — H1 - H2 — H3 — H4 — H5)
Statistical value

Value declared for statistical purposes of goods included in a consignment that fall under the same commodity code

and are from the same country of origin.

Nature of transaction

Indicate the type of contract under which the goods are supplied, e.g. goods sold exchanged, given as a gift, loaned,

leased, sold or returned, etc.
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Valuation indicators

There are four evaluation indicators. Their positive or negative response forms a 4-digit code.
They are required if the customs value exceeds 20,000 euros.

e If the indicator affects the customs value, the answer is 1.
e |If the indicator does not affect the customs value, the answer is 0.

The 4 indicators are as follows:
1. A price influenced by a party relationship between buyer and seller.
2. Restrictions on the disposal or use of the goods by the buyer in accordance with Article 70(3)(a) of the Code.

3. The sale or price is subject to certain conditions or considerations in accordance with article 70(3)(b) of the
Code.

4. The sale is subject to an agreement whereby part of the proceeds of any subsequent resale, transfer or use
accrue directly or indirectly to the seller.

Examples:
If the answer to all four indicators is: does not affect customs value, the evaluation indicator will be 0000.

If the answer to indicator '1' is: affects customs value, and

if the answer to the other indicators is: does not affect customs value, the evaluation indicator will be 1000.

Item amount invoiced

Item price expressed in the declared currency unit. When the “invoice currency” field is set to the chosen currency,

the “item amount invoiced” fields at item level reflect that currency and display it to assist the user.

Valuation method: Select one of the six methods

Transaction value of the imported goods

Transaction value of identical goods

Transaction value of similar goods

Deductive value method

Computed value method

Value based on the data available (“fall-back”’method)

ok~

The transaction value method is the total amount paid (or payable) for the imported goods.

If the transaction value method is not applicable, the other secondary methods of determining customs value will be
used in sequential order.

Customs additions and deductions (EUR)

Indicate here the code and amount of the adjustment to be applied to the transaction value. Such as freight,

insurance, packaging, discount, rebate...

» Code A — for additions
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» Code B - for deductions

Additional fiscal references

Enter information here on the fiscal references applicable to a particular item.

Calculation of taxes

> Preference

To be filled in when a preferential tariff is requested.
» Method of payment
> Duties and taxes
22.4.3.8 SUB-SECTION: FINANCES (H7)
Intrinsic value
Only used for H7 declarations.
Please note that an H7 declaration cannot be used if the sum of all intrinsic values exceeds €150.00.

Special case of consignments not for sale: Indicate here the price it would cost if sold.

Transport and insurance costs

Used only for H7 declarations, this refers to the cost of transport and insurance to destination, as stated on the

invoice. It is not necessary to indicate them at item level if they have been indicated at consignment level.

Method of payment

Deferred payment is only valid if a guarantee has been deposited with customs in the form of a bank guarantee or in
cash.

22.4.3.9 SUB-SECTION: DOCUMENTS (ALL CUSTOMS PROCEDURES)

If a document refers to a specific item within the customs declaration, the information relating to this document must

be entered for the item concerned.

Otherwise, this information can be entered once in the "Documents" section of the consignment.
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22.4.4 PARTICULAR CASE: CENTRALISED CUSTOMS DECLARATION
Option available when creating an import declaration, only if you hold the appropriate authorisation.

To submit a centralised clearance declaration, the 'Centralised clearance declaration' box in the top right-hand corner

of the form must first be ticked.

Basic principles

The customs declaration can be lodged at the customs office of the Member State where the holder of the
authorisation is based (i.e., the supervising customs office), even if the goods are presented to customs in another
Member State (participating Member State - customs office of presentation). To this end, the centralised clearance

authorisation must be granted to an economic operator (in accordance with Article 179 of the Code UCC).

Special feature

In the case of a centralised clearance declaration:

» The country and identification of the customs office of presentation must be indicated
» Indirect representation is not permitted
» A valid authorisation for centralised clearance (C513) is required
» It is necessary to specify for which customs office, supervisory or presenting, the following values are
provided:
o Deferred payment account in the case of deferred payment
o Identification and amount of the guarantee if applicable
o Country / Region of destination
o Recipient of documents
o National additional code of items
o Additional procedure at national level
By default, this information will be identified as being for the supervising office.
22.5GLOSSARY

Delivery terms: Terms agreed between the seller and the buyer, under which the seller undertakes to deliver goods
to the buyer. In international trade, delivery terms are laid down in INCOTERMS, and may include "ex works", F.O.B.,
C.A.F., etc. These terms may also apply to non-commercial transactions without buyer or seller. These conditions

may also apply to nhon-commercial transactions without buyer or seller.

Valuation method: Customs valuation involves determining the economic value of goods declared for import.
Alongside origin and tariff classification, the customs value forms the basis for establishing the customs debt, which

is normally calculated as a percentage of the customs value.

Reference number / UCR: Unique Consignment Reference (UCR) is a reference number that can be used to

facilitate national and international transactions between different actors and customs administrations.

Deferred payment: Mention or indication of deferred payment of duties/taxes/fees.
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TARIC The Integrated Tariff of the European Union (TARIC), is a multilingual database containing all measures

relating to EU customs legislation (tariff, commercial and agricultural).
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https://ec.europa.eu/taxation_customs/dds2/taric/taric_consultation.jsp?Lang=fr

