
Economic operator Deployment window for ICS2 Release 3

Economic operators not being ready to go-live with ICS2 Release 3 on 3rd of June 2024 at 12:00 pm
(CET) shall request the Member State of registration to grant them with the deployment window,
which, depending on the role of the economic operator, is set within the following timeframes:

 maritime carriers – from 3rd of June 2024 till 4th of December 2024;
 Economic operators lodging ENS house level filings for maritime consignments – from 4th of

December 2024 till 1st of April 2025;
 rail and road carriers – from 1st of April 2025 till 1st of September 2025.

Application form and contact point
The application for the deployment window for ICS22 Release 3 shall take the form of a free text
letter to be sent via email to ida@do.etat.lu.

Language
The letter shall be written in English, French or German.

Content
At least the following information shall be provided in the application:

 company name and EORI number;
 role in ICS2 business process (maritime carrier, maritime house filer, road carrier, rail carrier);
 requested duration of the deployment window – “from date” and “to date”;
 Provisional date when EO is planning to go-live with ICS2 Release 3.

Signature
The letter shall be signed by the legal representative of the company or by any person designated by
power of attorney.

Pre-Conditions to go-live
Economic operators shall fulfil specific pre-conditions to go-live with ICS2.

To register to the EU ICS2 system of the DG TAXUD, economic operators shall:

 Contact DG TAXUD (ITSM.TES.ICS2@itsmtaxud.europa.eu) and put in copy the
Luxembourg Customs Servicedesk and the IT b2g team (servicedesk@do.etat.lu and
b2g@do.etat.lu )

 Apply for the registration in the Uniform User Management and Digital Signatures system
(UUM&DS).

o UUM&DS registration form: Demande d’enregistrement dans le ‘Système de Gestion
des Utilisateurs et de Signature Numérique’ (UUM&DS) — Douanes - Luxembourg
(public.lu)
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o Explanatory note for the UUM&DS registration form: Note explicative : Formulaire
d’enregistrement UUM/DS — Douanes - Luxembourg (public.lu)

ICS2 documentation
The relevant documentation on ICS2 is published on our website on the ICS2 specifications
https://douanes.public.lu/fr/services-ligne/edouanes/LUCCS/ics2.html. Here you will find the link to
the EU ICS2 specifications (https://taxation-customs.ec.europa.eu/customs-4/customs-
security/import-control-system-2-ics2-0_en#heading_7 ). The resources can be found in the tab
“resources”. Direct link to the EU documents https://circabc.europa.eu/ui/group/ea5f882b-9153-
4fc1-9394-54ac8fe9149a/library/899651cf-76bc-493a-9230-a56bad6e8c43

Communication of go-live date
IMPORTANT: Go-live date shall be communicated by the economic operator at least two weeks
before to Customs authorities via email to ida@do.etat.lu
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